






















Your Customers
Deserve Superior
Service

• The certiied standard for running workloads—delivering the scalability,  the 
 performance and the interoperability that businesses demand. 

• Connect your company to the cloud while supporting it with a global 
 ecosystem of certiied partners, enabling you to simplify IT and deliver on 
 business requirements. 

• Focus on delivering business value  instead of worrying about cloud  
  performance.

Cisco Powered Cloud Services, based on Hosted Collaboration Solution 
(HCS), ooer industry-leading collaboration technologies in a secure and 
scalable as-a-service cloud model. Cisco Powered Contact Center as a 
Service delivers business-relevant customer service solutions that help 
companies of all sizes deliver superior service.

Cisco Powered cloud and managed services are transforming 
the way business gets done.
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“Price is not the main
reason for customer
churn, it is actually due
to the overall poor
quality of customer
service.”

 – Accenture
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