‘Harness the Power
of Your Network

Cisco Network Optimization Service
Helps Builld Tomorrow’s Network

Today’s pace of innovation means your network can’t stand still. Network optimization
services are key to getting greater return from your investment and preparing to capitalize
on tomorrow’s big opportunities.

< The Before & After of S
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Increase Productivity and Reduce Cost
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Click to find out.

Network support from
multiple parties was
inefficient and costly.

People

Cisco support engineers with expert knowledge,
proven practices, and the latest smart tools helped
California Courts streamline its support needs.

g Maintenance and optimization are no
“ longer being sacrificed, and the courts
don’t have to pay an integrator for
consulting time every time they need ,,
help with network issues and projects.

~Raul Ortega, Information Security Officer,
Administrative Office of the Courts



L eave Downtime In the Dust

Existing technology
infrastructure was unable
to meet growing security
and connectivity needs.

After:

UPTIME

S and deviCces enjoy a secure connection
100% uptime.

Tiow Tt Happened.

Click to find out.

Process

Cisco Services provided deep expertise in helping
Sligro deploy new network and data centers in just
one weekend, improving, rather than disrupting,
business continuity.

(«

By deploying a Cisco infrastructure,

we not only gain an extremely reliable
network; we also have a foundation

we can build on. ,,

~Maurice van Veghel, Chief Information Officer, Sligro



Do More and Do It Better

After:
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A best-effort patchwork
of IT systems makes it
difficult to stay productive
and grow.

astructure helped
ems in new locations
arket by ten months.

Click to find out.

Flexibility

When Cisco engineers saw the need for a new
approach, Ecobank was able to shift their IT
priorities and implement a more stable, agile
infrastructure aligned with design standards and
proven strategies.

C I

‘ ‘ This has helped us to cut the time it
takes to enter a new market from a
year to just two months. , ,

/ ~Tunji Alabi, Group Head for Technology Infrastructure, Ecobank



Deliver a Better Customer Experience Securely
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The move from desktops Physicians enjoy 24-hour access to vital
to mobile devices network resources and private information
required an entirely new remains secure even while extending Internet
security strategy. access to patients and guests.

"How It Happened appene

Click to find out.

Tools

Cisco smart technology allowed Sentara to
smoothly implement hospital-wide device and
user security policies.

/
“ We know we can count on Cisco
professional services as we deploy
new networked technologies to deliver

superior healthcare. , J

~Chad Spiers, Director,
Voice and Data Infrastructure Services, Sentara



The Cisco Optimization Advantage )))

Cisco Network Optimization Service works to your
advantage because of:

Tenured Cisco experts, plus more than 280,000 worldwide
partner employees, offer end-to-end support.

Proven best practices and unsurpassed knowledge in architecture,
design, validation, implementation, and operations ensure you get the
most out of your network.

@ / Customize your service plan and refocus resources

to fit new needs as priorities change.

Smart service capabilities such as automation, analysis, and
knowledge-base access deliver greater visibility and proactive insights
that help you make better decisions more quickly.

Position your enterprise for success today and tomorrow with
Cisco Network Optimization Services—comprehensive, proactive,
end-to-end support for cost savings and peak performance.

Learn More ],

| | | CISCO.
Find out how other Cisco customers have achieved TOMORROW

more than 200% return on investment, increased starts here.
productivity, achieved greater uptime, resolved issues
more quickly, and reduced IT costs.

Reqgister for our on-demand webcast and get access

to the Forrester Consulting study. http://www.cisco.com/offer/optimize

" 100% uptime refers to a specific case study result: “National Food Services Leader Delivers Reliability,” Sligro Food Group
Case Study, 2011. http:.//www.cisco.com/web/services/it-case-studies/sligro-catalyst-case-study.html

2 Based on a three-year risk-adjusted return on investment. Source: “The Total Economic Impact™ of Cisco Network
Optimization Service,” a commissioned study conducted by Forrester Consulting on behalf of Cisco, March 2013.
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