I
CISCO.

Capital

Functionality

Overview

Cisco Certified Refurbished Equipment Ordering Tool

Cisco Systems Confidential.



New Landing Page
e Inventory Searches
e Subscription Settings
e Historical Searches

sifoan]as
CcCisSco

Solutions Products & Services Ordering

HCIRAE Cisco Cartified Refurbished Cguipmant

REFURDIZSFED EQUIFRMEMT Refurblshed Equ

Proraims OiseErdieiss Orders

Fraluct Invantary Frafuran:as Heprien s
Hiswrs & Endiancermments Selact Lgsr:
Usor Guldow Summary | Quotes Recslved | Ressrved Incsrtory | Submited Orders | Clossd Crdsr Sal=ot .’
Customsr Sorvices Ll Gl U el
et St
convert utes Hecwived - Hext & To Expires
Ertir @ Part Rurmbssr
Cuots 10 Sub Total Date Subrmiitted Expiry Dot Expirss In —_
tati -
Q001 S0 F oy ; S A 1% A mr o S T P
a Quotation v e Sranios ez 200
Wi &l 1 Total 1 Mulipls Parts... |

Convert a

LIS & Canmds Custormer s
Hesarved

Short-term inuentory Tou)  EwPyDats | Ewpirosin Remarketing Satos
[11] : o oo i

% Tus Expsire

[S(RRIRE
I t [=1=1=1=H N[N} [RE T T RN LS ) I & Dy il Subrmit
nven ory i Femarketing Customer Servies
lms Al ramar ketingiisdarne olzos.com oF
Reservations| '

Wiaws Cther Reghon Cortmot

Submitted Orders - Last 10 Updated

-
Revlew Sales Humber PO Humiber Expected Ship Date Status Status Updated

Recent i
Orders

Cantacts | Fesdback | Help | Sie Map

@ S882-2008 Clzoo Systems, Ino. Al rights reserved, Terms & Conditions | Frivaoy Statemernt | Cookie Folloy | Trademarks of Cizoo Systems, Inc



Order Creation

il
ciIsco

Soknans Products & Senvcns Oering Suppart Triming & Evrts et Cootral B eg i n t h e O rd er
g Refur'l;ish‘e.d Equibrr;ent Ordering Tool p roc eS S by C h 00sSIn g
e P g the Ship to Country

e  ——— " and searching for the
- desired product.

T === Searches by:

= The Cisco Certified
e o _ romemg s Refurbished Part
o ——— . e e Number

= The New Cisco Part
Number

Sales Sumber PO Wutier tapaciod Shp Date Glatum Statess Spdaind

-y wer, & s = Single or Multiple Part
Numbers



Multiple Part Search
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Order Creation
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Renacketing Customer Service

Selecting “View Cart”
opens the order
creation page

The order creation
process follows the
same flow as the
original tool

The order creation
has been divided in
three separate pages
for ease of navigation

Click “Continue”

Complete remaining
order information



Order Confirmation Screen
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= As with the previous tool,
a confirmation page is
generated

= The Sales Order Number
will then be displayed in
the Submitted Order
screen.

= Selection the Summary
screen to return to the
initial landing page
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Product Search by Product Category
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Product Detalls
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Product Comparisons
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Product Comparison Results
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