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Market Evolution
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Customer Led Accounts 
Our Objective

Help customers transform their business, IT or 

operations, working with Partners, and leveraging 

Cisco Services.

Partner Led Accounts
Our Objective 

Enable our partners to best serve their customers 

in how they implement, manage and operate their 

network-based IT infrastructures, delivering 

business impact and ROI and a long-term 

partnership with Cisco 
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Make Hybrid IT a foundation of the value proposition
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Implementation Maintenance &
Managed Services

CPE / Products Application Software

Integration & 
Outcome Based 
Services

Knowledge Driven 
Data Services 

Maintenance & 
Managed Services 
Enabled  by Software

Analytics & 
Process Automation

XaaS SaaS ServiceCPE / Products
Converged Infrastuctures

ISV-led Product
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Software Enabled Services
Paula Dowdy
Senior Vice President, Cisco Services EMEAR
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Increase Penetration 

and Yield from 

Technical and 

Advanced Services

Smart Services

Highly Scalable

Software-Enabled 

Services

Industry Solutions 

and Cisco Consulting 

Services to C-Suite 

and Line of Business

New Business 

Models and 

Monetisation for the 

Internet of Everything
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Services Platform
Secure, Automated, Scalable, Compliant Architecture

Optimize 

Infrastructure

Energy 

Consumption

Drive Business 

Continuity

Manage 

Ecosystem

Business 

Insights

Business 

Process Agility

Services
Reactive � Proactive

Energy Costs
+24% � -10%

Multi-Source
Complex �

Controlled

Data Access
Rigid � Agile

EnergyWise Data VirtualizationServiceGridSmart Services/ Smart 

Interactions / Analytics Acquired:

Organic Foundation

Acquired: Acquired:
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