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Cisco Growth Drivers...
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Fixed Line Broadband Penetration &
% of Population
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We Have A Significant Opportunity

European average 30%
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Risk vs Return ... Investing For The Long Term

Volatility of Developed vs Emerging Markets  __y;5¢) peveloped
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Companies expect a
higher return from
Emerging Markets

At the same time we all
have to expect higher risk
and volatility

Our customers expect us
to have the capability to
support them across even
the most challenging
markets

We have taken a long

term view to invest to
build these capabilities

There is a direct correlation between growth and volatility
Over the last decade this equates a multiplier of 1.35 for both growth and volatility

Source: Yahoo Finance Jan 2013 / Morgan Stanley Capital International Stock Market Index




How We Address Our Markets




Closer To The Customer

B RUSSIA&CIS
" MIDDLE EAST

AFRICA

» 3 cross-functional Cisco teams, living and
working in the Regions that they support
Closer to customer — in the language and
time zone of our customers

© 2014 Cisco and/or its affiliates. All rights reserved.



How We Prioritise
Our Markets

Major Markets

Hub Countries

Partner-Led

Early Stage Investment
Countries
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Middle East, Africa & Russia CIS: Vision, Strategy and Execution

Changing The Way We Work, Live, Play and Learn

Strategy: Lead emerging country innovation, prosperity, sustainability, and social
inclusion through life-changing networks

Goal: Through networked technologies and partnerships, enable our customers, nations &
organizations to be more competitive and differentiate themselves in the market by solving
their most important technology and business issues

Transformational Video/

E / Emerging Cisco ONE /
Mobility

Country Capital Security Internet of
Transformation Everything People & Sales
Culture Excellence

Core (Routing & Switching)

Services




Physical Security

Data Centre

Mobility

Video / Collaboration

Cloud

New Consumption
Models

Internet of Everything

Cyber Security

Network Refresh
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Physical Security

standardised on UCS / V Block displacing HP

fructure supported by UCS at a leading steel ax
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New Consumption
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Internet of Everything
Cyber Security
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Physical Security

Data Centre

mdeploying SP Wifi and LTE EPC vs Huawei

5 points and wireless

Video / Collaboration or 3%200 schools
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Network Refresh
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Data Centre

Mobility
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Physical Security

Data Centre

Mobility

Video / Collaboration

Cloud

arge pan-African bapk sta
3,500 employees in 33jcountries

New Consumption
Models

One of the largest oil comipc
glected a Cisco convergeg
gacross Upstreg

Internet of Everything

Cyber Security
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Leadership Cadre

Rotation

Early in Career/

Internships
CSAP & CNAP

NetAcademies &
NEWEIEL

Employee Value
Proposition

Inclusion & Diversity

Giving Back Culture

Best Place to Work
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