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Services

Consulting services
loE exchanges

Platform services
Managed services

Technical services
Advanced services

Cisco Unified Framework

Third-party and Business processes
open-source and enterprise
ecosystem applications

loT solutions and Cisco® video and
industry applications collaboration

Services platform — System applications
Analytics + Management + Orchestration

Infrastructure platform

Unified Core Access
data center networking Wired | Mobile

Security
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The Services Enabled Journey to loE

Business Credibility

New Monetization ang / industry Solutions and
Business Models for the Cisco Consulting SerV'CeS
Internet of Everything : : ) to LoB and Cx

Increase Yield from : Highly Scalable
Technical and Software-based Remote
Advanced Services Management Services




The Services Enabled Journey to loE

Solid Foundation

Increase Yield from
Technical and
Advanced Services




Network Analytics through Smart Services

Services ...which is analyzed

...which collect ...to provide
that have Wi : |
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Soft _ Data isco’s Deep Insight.

oftware Knowledge
enabled Base

Capabilities

Cisco Deep Knowledge Base

25 years’ innovation and leadership 90,000+ technical documents
50 million installed devices

6 million annual customer interactions




Smart Services Customer case study - 1Yoqg|

ey iYogi- BUSINESS VALUE

* Improved & predictable services
levels to iYogi’s clients through
reduction in network vulnerability

* Better management of network
assets

‘With Smart Net Total Care, we have the ability to scale efficiently around the world, which is especially
important when providing quality service to remote customers in the United States during peak usage
times. Cisco’s solution gives us peace of mind that we are acting proactively to prevent network downtime.”




The Services Enabled Journey to loE

Solid Foundation 4 g %: % 4 Disruptive Capability

Increase Yield from Highly Scalable
Technical and Software-based Remote

Advanced Services Management Services




From Classical Outsourcing
to Selective Out-Tasking

In house/ Selective Out-Tasking Full Scope
Insource Outsourcing

« Specific IT functions transfer
than whole IT  Transfer the entire

« Software based Remote IT process &
: outcome
Managed Services

* Reactive
* Break fix




Large Telco player leverages Cisco Manage-Operate to
enhance subscriber experience

BUSINESS VALUE

* Improve time-to-market for new
services

* Improve subscribers’ experience

* Provide proactively network visibility
and trends

* High service stability & uptime




Recent Acquisitions Expand
Cisco Services’ Capabillities

salvedirect
Smart Service Integration

COMPOSITE

Cisco ServiceGrid: Multi-source collaboration in
the cloud; integrated capabilities across the
smart services portfolio.

JouleX: Enterprise IT energy
management for network-attached and
data center assets.

Composite: Data virtualization software that augments
traditional data integration by combining traditional and
new data sources.
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http://www.cisco.com/web/about/ac49/ac0/ac1/ac259/solvedirect.html
http://www.cisco.com/web/about/ac49/ac0/ac1/ac259/solvedirect.html
http://www.cisco.com/web/about/ac49/ac0/ac1/ac259/joulex.html
http://www.cisco.com/web/about/ac49/ac0/ac1/ac259/joulex.html
http://www.cisco.com/web/about/ac49/ac0/ac1/ac259/compositesw.html
http://www.cisco.com/web/about/ac49/ac0/ac1/ac259/compositesw.html

The Services Enabled Journey to loE

Solid Foundation .,

Increase Yield from
Technical and
Advanced Services

Business Credibility

Industry Solutions and

Cisco Consulting Services
to LoB and CxO

<2, Disruptive Capability

Highly Scalable
Software-based Remote
Management Services




Business
Consulting

Technology

Consulting

E Analytics
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Internet of Everything

Industry and Business Architecture :
y Executive Exchange> Value Assessment Strategy & Plan

Next-Generation IT

[ﬁ] Collaboration, Video, and Mobility

&» Cloud

N :
F» Security

Global
Footprint

Partner
Ecosystem

Deep
Specialization

Find and refine
priorities

Industry case
studies

Analyze current Develop

practices

strategy and
business case

Identify gaps

ICT Master

Quantify value at Plan

stake

Execute use
case pilots

Customer Consultative PMO /
Business Change Management

. Build &
Manage

Professional
Services

Technical
Services

Managed
and
Operate
Services
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Cisco consulting helps DMIDC to develop ICT master plan

BUSINESS VALUE

Blue print for smart cities

Smart Infrastructure for industrial
development & governance

Capacity building to leverage local
resources

Technology solutions to extend
healthcare & education facilities to
rural areas
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Value realization
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