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46%

46%

45%

44%

36%

36%

35%

33%

32%

14%

14%

14%

10%

Support more connected mobile handheld 
devices/smartphones

Implement/improve mobile security

Extend internal systems for mobile access

Support connected touchscreen tablets or 
slates

Provide more support for mobility 
applications for out-of-office users

Provide more mobile support for customers

Develop a comprehensive corporate mobile 
strategy

Implement corporate mobility strategies or 
policies

Support more mobile applications for 
employees who work in the office

Help implement business mobile marketing 
platforms/campaigns

Hire IT personnel with mobile application 
development/deployment and support skills

Work more with third-party providers to 
provide management of mobility

Evaluate or implement a mobile middleware 
solution

“What are your firm’s top mobile priorities during the next 12 months? (Select all that apply)”



8% 

5% 

4% 

5% 

44% 

32% 

Not interested

Interested but no plans

Planning to implement in a year or more

Planning to implement in the next 12 months

Implemented, not expanding

Expanding/upgrading implementation

“What are your firm’s plans to adopt the following mobile and 
wireless technologies/services?” 

In-house WLAN/Wi-Fi (802.11, Wi-Fi deployed in-house) 

79%

16%

5%

Increase

Stay the same

Decrease

“In the future, will the number of employees who access the network through Wi-Fi (on campus or in a 

branch office), remotely (home, retail shops, hotels, etc.), or from your branch offices:”



66%

43%

36%

28%

26%

26%

21%

13%

9%

Provide a consistent user experience

Provide policy and management consistency across
wired and wireless networks

Enable better security

Are less complicated which makes it less complicated
for use

Are easier to implement and support

Enhance business application experience

Reduce repetitive tasks (like creating both a wired
policy and then a wireless policy)

Are more efficient to operate than best of breed wired
standalone solutions or Wi-Fi stand alone solutions

Will help to reduce the number of help desk calls from
users

“We feel that unified wired and wireless technologies:”



37%

21%

18%

6%

3%

15%

Yes, we have deployed or leveraged a 
unified wired and wireless solution

Yes, we see a value in unifying wired 
and wireless but don't plan on 

deploying a unified solution

Yes, we plan on deploying a unified 
wired and wireless solution

No, we don't believe there is a better 
value of buying, deploying, or 

managing a unified wired and wireless 
solution

No, we don't believe there is a solution 
that is unified

Don't know

“With that in mind, would your company look to deploy a unified wired and wireless solution?”



65%

57%

51%

42%

41%

36%

32%

28%

26%

Grow overall company revenue

Lower the firm's overall operating costs

Acquire and retain customers

Improve quality of products and/or processes

Improve workforce productivity

Improve our ability to innovate as an organization

Drive new market offerings or business practices

Improve business flexibility and resilience

Expand into new geographic markets

“What are your firm’s five (5) most important corporate business priorities over the next 12 

months? (Select all that apply)”
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