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http://hbr.org/2013/09/the-truth-about-customer-experience/ar/
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http://www.cisco.com/web/solutions/trends/mobility/index.html
http://blogs.cisco.com/wireless/connected-guests-connected-mobile-experiences-for-hospitality/
http://www.cisco.com/assets/sol/sp/big_thinkers/index.html
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How can you promote an immersive customer experience through mobility?  
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http://www.cisco.com/assets/sol/sp/big_thinkers/index.html
http://www.cisco.com/en/US/netsol/ns1205/
http://www.cisco.com/go/mobility

