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2013 Cisco Global IT Impact Survey  
Summary and Analysis of  
Worldwide Results 

To learn more, go to  
www.cisco.com/go/impactsurvey 
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IT and Business Alignment Network As Application Enabler IT Technology Opportunities 

IoT = 

 

Engagement ≠ Alignment 

Warning 
Network Not Ready 

Apps on the Rise 

Email Web Video SaaS BYOD 

SDN  
Automate + Lower Costs 
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1,300 
IT Decision Makers 

13 
Countries 

The survey was commissioned by Cisco and distributed by Insight Express with the goal of helping business leaders 
and IT organizations to better understand the challenges related to enabling new innovative smart business processes. 

The 2013 Cisco Global IT Impact Survey  

•  Provides insight into IT’s role as                           
a business enabler  

•  Assesses the extent network investments 
keep pace with business demands  

•  Looks at IT’s likelihood to adopt new 
technologies that can increase IT’s 
effectiveness 

i 



© 2013 Cisco and/or its affiliates. All rights reserved. 4 

IT and business leaders are working more closely together than ever before. 

IT and Business 
Alignment 

89% of IT leaders collaborate with their  
business leaders more than once a month 

are confident IT can respond  
to business needs 63% 
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of IT professionals are brought into 
the planning and deployment 

process late 

38% 76% 
of IT said business leaders and other 
non-IT teams roll out new applications 

without engaging IT either  
“all the time” or “sometimes.” 

IT and Business 
Alignment 

Engagement does not equate alignment of business and IT planning.  
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say IT is deploying more applications 
today compared to a year ago, yet… 

Network as an 
Application Enabler 

71% 

41% 
BYOD 

38% 
Moving applications 

to the cloud 

30% 
Data center consolidation  

and virtualization 

IT says the network is not ready for …. 
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Network as an 
Application Enabler 

see the network as more critical  
for delivering business applications 
compared to a year ago, yet… 78% 
said that user experience with standard 
business applications, as well as Web, 
files services and email, is impacted by 
network performance 82% 
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The following IT Initiatives have been more difficult to rollout  
compared to typical IT projects (over the past 12 months) 

40% Moving Your Applications to the Cloud 

38% Centralizing/Virtualizing the Data Center 

33% Virtual Desktop Infrastructure 

30% Supporting BYOD 

28% Deploying SaaS Applications 

Network as an 
Application Enabler 
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Focus-group feedback. * 

* * 

Network as an 
Application Enabler 
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The following has slowed down new  
application rollouts in the past 12 months 

Not enough budget 

Network limitations 

26% 

Cloud Infrastructure  
readiness 

26% 

D.C. Infrastructure 
readiness 

26% 

Not enough staff 

25% 

would rather break  
out of prison or train for 
a triathlon than ask for 

additional budget 

34% 

Network as an 
Application Enabler 
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see new business opportunities  
in The Internet of Things 

48% 

IT Technology 
Opportunities  

are as familiar with  
The Internet of Things  

as they are with  
Einstein’s theory of relativity  

(somewhat familiar) 

42% 
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Automated 
provisioning 

Cost  
savings 

Custom forwarding/
custom applications 

Analytics  
for traffic 

engineering 

WHY? plan to deploy SDN  
solutions this year 

71% 
16% 

18% 

33% 

33% 

IT Technology 
Opportunities  
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say they’ve seen an actual SDN 
deployment as often as they’ve seen:  

Elvis Loch Ness Monster Bigfoot 

IT Technology 
Opportunities  
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are somewhat confident in their IT 
department’s ability to respond to 
the needs of the business… 

…equal to their perceived 
ability to do “Gangnam 
Style” dance moves 
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Nobody  
calls us 

Focus-group feedback. * 

I sleep at home 
instead of the office 

* 
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? 

34%  
Orchestrator 

7%  
Fortune Teller 

15%  
Firefighter 

7%  
Ghost 36%  

Innovator 

Two-thirds of IT feel Respected by the Business,  
One Third has Way to Go 
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Accelerate IT Business Impact 

To learn more, go to www.cisco.com/go/impactsurvey 

Network Transformation 
Needed to Drive Application and 
Business Transformation 

Plans for growth and innovation 
tied to network readiness and 
adoption of new technology 
opportunities 

Greater Strategy and 
Execution Alignment 
Needed to  
Drive Success 

IT 

BUSINESS 

To learn more, go to  
www.cisco.com/go/impactsurvey 
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2013 Cisco Global IT Impact Survey  
Detailed Survey Results 

To learn more, go to  
www.cisco.com/go/impactsurvey 
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To learn more, go to www.cisco.com/go/impactsurvey 

To learn more, go to  
www.cisco.com/go/impactsurvey 
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Among  ITDMs 
% 

Total 
(n=1321) 

US 
(n=100) 

A 
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(n=101) 

B 
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D 
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ITDMs in France and Australia are significantly more likely to have less than 10 people on their IT team globally, compared to those in 
Canada, India and China. 

ITDMs in India are most likely to work for companies with large IT teams globally, with 1 in 5 indicating they have 1,000 – 9,999 people on 
their team.  

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q42. Approximately, how many people are on your IT team globally? (Select one) 
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Among  ITDMs 
% 

Total 
(n=1321) 

US 
(n=100) 

A 

CAN 
(n=101) 

B 

MEX 
(n=100) 

C 
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(n=101) 

D 
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Roughly one quarter of ITDMs indicate less than 250 users have access to their company’s network within their country. 

About 3 in 10 indicate having 250-999 domestic users who have access to their company’s network, including nearly half of ITDMs in 
Germany. 

ITDMs in China have the most users accessing their company’s network, with nearly half indicating 10,000 or more users have access to their 
company’s network. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q43. Approximately, how many users have access to your company's network in [country]? (Select one) 
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Among  ITDMs 
% 

Total 
(n=1321) 

US 
(n=100) 
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B 

MEX 
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About 1 in 5 ITDMs indicate they have less than 250 users on their company’s network worldwide, among those, one quarter ndicate having 
less than 100 global users. 

Those in China are most likely to have the most amount of users on their network worldwide. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q44. And approximately, how many users are on your company’s network worldwide? (Select one) 
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Among  ITDMs 
% 

Total 
(n=1321) 
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While 3 in 10 ITDMs in Russia indicate their company’s revenue for 2012 was less than $25 million, a similar proportion in Brazil and France 
indicate a revenue of $25 million to just under $100 million. 

In India, one quarter of ITDMs report a company revenue of $1 billion or more, followed by those in China and Canada. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q45. Which of these categories captures your company’s revenue for 2012? (Select one) 
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The majority of ITDMs, close to two thirds, are members of a corporate IT department – particularly those in France and Germany. 

Significantly more than those in all other countries, more than half of ITDMs in Japan and Mexico indicate being members of a line of 
business IT department. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q7. As an IT professional, which of the following best describes your department? 



© 2013 Cisco and/or its affiliates. All rights reserved. 25 

Among  ITDMs 
% 

Total 
(n=1321) 

US 
(n=100) 

A 

CAN 
(n=101) 

B 

MEX 
(n=100) 

C 

BRA 
(n=101) 

D 

UK 
(n=100) 

E 

FRA 
(n=102) 

F 

DEU 
(n=101) 

G 

SPA 
(n=103) 

H 

RUS 
(n=103) 

I 

IND 
(n=100) 

J 

CHN 
(n=107) 

K 

JPN 
(n=103) 

L 

AUS 
(n=100) 

M 

22-­‐29	
   21	
   14	
  	
   15	
  	
   26	
  EFHLM	
  
35	
  

ABEFHKL
M	
  

11	
  	
   10	
  	
   29	
  
ABEFHLM	
   12	
  	
  

35	
  
ABEFHKL

M	
  

55	
  
ABCDEFGHI

KLM	
  
18	
  	
   10	
  	
   	
  9	
  	
  

30-­‐39	
   41	
   46	
  L	
   39	
  L	
   44	
  L	
   44	
  L	
   35	
  	
   37	
  	
   33	
  	
   37	
  	
   49	
  GL	
   37	
  	
  
61	
  

ABCDEFG
HJL	
  

25	
  	
   49	
  GL	
  

40-­‐49	
   26	
   22	
  J	
   34	
  DIJKM	
   25	
  J	
   16	
  J	
   34	
  DIJKM	
   36	
  ADIJKM	
   26	
  J	
   39	
  
ACDIJKM	
   14	
  	
   	
  6	
  	
   19	
  J	
   42	
  

ACDGIJKM	
   20	
  J	
  

50-­‐59	
   10	
   12	
  IJK	
   11	
  JK	
   	
  5	
  	
   	
  5	
  	
   17	
  CDIJK	
   14	
  IJK	
   11	
  JK	
   12	
  IJK	
   	
  3	
  	
   	
  2	
  	
   	
  3	
  	
   21	
  CDIJK	
   18	
  CDIJK	
  

60	
  or	
  older	
   2	
   	
  6	
  CIJK	
   	
  2	
  	
   	
  0	
  	
   	
  1	
  	
   	
  3	
  	
   	
  3	
  	
   	
  2	
  	
   	
  1	
  	
   	
  0	
  	
   	
  0	
  	
   	
  0	
  	
   	
  2	
  	
   	
  4	
  	
  

The largest proportion of ITDMs, 4 in 10, are between the ages of 30 and 39 – although, in China the proportion of ITDMs in this age group 
increases to 61%. 

Driven by more than half of ITDMs in India, roughly 1 in 5 from the total sample are between 22 and 29 years of age. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q8. Which of the following best describes your age? 
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Led by those in Canada, the US, Brazil and India, 1 in 5 ITDMs indicate working in the IT consulting industry. 

Relative to others, considerably larger proportions of ITDMs in Russia and India work in the internet, computer or communications software 
industry. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q9. Which industry are you in? (Select one) 
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In China, 1 in 10 ITDMs indicating working in the transportation industry; significantly larger than those in most other countries. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q9. Which industry are you in? (Select one) 
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Nearly one quarter of ITDMs are currently employed as IT administrators or consultants, including 4 in 10 from Germany. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q10. Which of the following best describes your job title? 
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More than one third of ITDMs indicate application development / services is their role within their department. 

Compared to those in some other countries, a significantly larger proportion of ITDMs in Russia, Spain, France and Brazil indicate NOC or IT 
monitoring as their role within IT. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q11. Which of the following describes your role within IT: 
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When it comes to making IT product/solution decisions for their company’s network, more than three quarters of ITDMs are either the primary 
decision maker or always influence such decisions. 

In China, more than 3 in 4 indicate they are the primary decision maker – considerably larger than ITDMs in all other countries. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q12. Which of the following best describes your role in making IT product /solution decisions for your company’s network? (Select one) 
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Roughly 1 in 5 ITDMs from Mexico indicate having 10-49 employees at all locations, worldwide, significantly larger than those in Canada, the 
UK, Russia, China and Japan. 

In India and China, about 3 in 10 ITDMs report having 1,000-9,999 employees worldwide. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q13. Approximately how many people does your company employ at all locations, worldwide? (Select one) 
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The largest proportion of ITDMs, slightly more than one third, indicate their business leaders would describe their IT department as an 
innovator or an orchestrator. 

 No less than half of ITDMs in Mexico, Japan, Germany and Spain indicate business leaders would describe them as orchestrators. 

Relative to other countries, ITDMs in Russia are significantly more likely to anticipate being described as fire fighters by business leaders. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q40. When you think of IT’s visibility in the organization, how would your business leader describe you? (Select one) 
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Most ITDMs indicate their IT leaders collaborate with line of business leaders (e.g., sales, marketing, human resources, legal, etc.) on new 
projects at least once a month or more often, including nearly half who indicate the collaboration occurs at least once a week. 

Collaborations between IT leaders and line of business leaders on new IT projects are significantly more frequent in China and slightly less 
frequent in Japan. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q14. How frequently do your IT leaders collaborate with your line of business leaders (e.g. Sales, Marketing, Human Resources, Legal, etc.) on new IT projects? 
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   36	
  HI	
   42	
  HIM	
   36	
  HI	
   27	
  	
  

Director	
  of	
  IT	
   62	
   61	
  	
   71	
  GHIM	
   61	
  	
   67	
  GI	
   59	
  	
   70	
  GHIM	
   50	
  	
   53	
  	
   50	
  	
   63	
  	
   78	
  
ACEGHIJM	
   72	
  GHIM	
   53	
  	
  

Other	
  IT	
  Employees	
   37	
   33	
  	
   37	
  K	
   35	
  K	
   40	
  K	
   42	
  HK	
   50	
  ACHJK	
   39	
  K	
   27	
  	
   36	
  K	
   31	
  	
   21	
  	
   47	
  HJK	
   41	
  K	
  

Nobody	
  does	
  	
   2	
   	
  2	
  	
   	
  1	
  	
   	
  0	
  	
   	
  1	
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  4	
  	
   	
  0	
  	
   	
  2	
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  2	
  	
   	
  0	
  	
   	
  3	
  	
   	
  3	
  	
  

I	
  don’t	
  know	
  	
   2	
   	
  3	
  	
   	
  2	
  	
   	
  0	
  	
   	
  3	
  	
   	
  2	
  	
   	
  2	
  	
   	
  0	
  	
   	
  0	
  	
   	
  0	
  	
   	
  3	
  	
   	
  1	
  	
   	
  3	
  	
   	
  3	
  	
  

More than 6 in 10 ITDMs indicate the Director of IT meets with business leaders, particularly among those in China, Japan, Canada and 
France. 

 No less than 4 in 10 ITDMs in Canada, China and the US indicate the VP of IT meets with business leaders. 

In Russia, the largest proportion, about half, indicate the CIO meets with their business leaders, while a similar proportion in France and 
Japan indicate Other IT Employees meet with business leaders. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q15. Who in your organization meets with your business leaders? (Check all that apply) 
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Among  ITDMs 
% 
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(n=1321) 

US 
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A 

CAN 
(n=101) 

B 
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C 
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E 

FRA 
(n=102) 

F 

DEU 
(n=101) 

G 

SPA 
(n=103) 

H 

RUS 
(n=103) 

I 

IND 
(n=100) 

J 

CHN 
(n=107) 

K 

JPN 
(n=103) 

L 

AUS 
(n=100) 

M 

Crystal	
  Clear	
   73	
   74	
  L	
   69	
  L	
  
90	
  

ABDEFGKL
M	
  

75	
  L	
   62	
  	
   63	
  	
   78	
  EFL	
   79	
  EFL	
   82	
  BEFL	
   85	
  
BEFKLM	
   71	
  L	
   53	
  	
   71	
  L	
  

Like	
  a	
  Foggy	
  Day	
  in	
  London	
   25	
   22	
  C	
   30	
  CIJ	
   10	
  	
   23	
  C	
   37	
  
ACDGHIJ	
   36	
  ACGHIJ	
   20	
  	
   20	
  	
   15	
  	
   13	
  	
   28	
  CIJ	
  

45	
  
ABCDGHIJ

KM	
  
27	
  CJ	
  

Blind	
  as	
  a	
  Bat	
   2	
   	
  4	
  	
   	
  1	
  	
   	
  0	
  	
   	
  2	
  	
   	
  1	
  	
   	
  1	
  	
   	
  2	
  	
   	
  1	
  	
   	
  4	
  	
   	
  2	
  	
   	
  1	
  	
   	
  2	
  	
   	
  2	
  	
  

Driven by those in Mexico, India and Russia, nearly three quarters of ITDMs indicate IT’s visibility is ‘crystal clear’ when it comes to the 
initiatives of future business plans. 

IT’s visibility in regards to the initiatives of their organization’s business plans is considerably less clear in Japan, France and the UK, with 
more than one third indicating IT’s visibility is ‘like a foggy day in London.’ 

 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q16. Describe IT’s visibility into the initiatives your business is planning: 
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Among  ITDMs 
% 

Total 
(n=1321) 

US 
(n=100) 

A 

CAN 
(n=101) 

B 

MEX 
(n=100) 

C 

BRA 
(n=101) 

D 

UK 
(n=100) 

E 

FRA 
(n=102) 

F 

DEU 
(n=101) 

G 

SPA 
(n=103) 

H 

RUS 
(n=103) 

I 

IND 
(n=100) 

J 

CHN 
(n=107) 

K 

JPN 
(n=103) 

L 

AUS 
(n=100) 

M 

As	
  confident	
  as	
  I	
  am	
  in	
  the	
  sun	
  
coming	
  up	
  (Very	
  confident)	
   63	
   75	
  BEFLM	
   54	
  	
   67	
  L	
   65	
  L	
   53	
  	
   53	
  	
   64	
  L	
   62	
  L	
   68	
  EFL	
   72	
  BEFL	
  

79	
  
BDEFGHL

M	
  
45	
  	
   59	
  	
  

As	
  confident	
  as	
  I	
  am	
  in	
  knowing	
  
how	
  do	
  to	
  the	
  “Gangnam	
  

Style”	
  (Somewhat	
  confident)	
  
35	
   22	
  	
   44	
  AJK	
   33	
  	
   33	
  	
   45	
  AJK	
   38	
  AK	
   35	
  K	
   38	
  AK	
   32	
  	
   28	
  	
   21	
  	
   50	
  

ACDGIJK	
   38	
  AK	
  

As	
  confident	
  as	
  my	
  ability	
  to	
  travel	
  
to	
  the	
  moon	
  (Not	
  confident)	
   2	
   	
  3	
  	
   	
  2	
  	
   	
  0	
  	
   	
  2	
  	
   	
  2	
  	
   	
  9	
  CGHIJK	
   	
  1	
  	
   	
  0	
  	
   	
  0	
  	
   	
  0	
  	
   	
  0	
  	
   	
  6	
  CHIJK	
   	
  3	
  	
  

Most ITDMs feel very confident in their IT’s ability to respond to the needs of their business – especially in China, India and the US. 

Confidence level in IT’s ability to respond to business needs are considerably low in France and Japan. 

 Further, significantly larger than those in most other countries, half of ITDMs in Japan are somewhat confident in IT’s ability to respond 
to the needs of their business. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q17. How confident you are in IT’s ability to respond to the needs of your business? 
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Mainly led by the vast majority in China, Brazil and Japan, nearly 8 in 10 ITDMs from the total sample indicate the network is more critical for 
delivering their business applications than it was a year ago.   

In contrast, roughly 4 in 10 ITDMs from Mexico indicate the network is not more critical for delivering their business applications, relative to a 
year ago; this proportion is nearly twice that of ITDMs in all other  countries. 

 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q18. Is the network more critical for delivering your business applications than it was a year ago? 
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Among  ITDMs 
% 

Total 
(n=1321) 

US 
(n=100) 

A 

CAN 
(n=101) 

B 

MEX 
(n=100) 

C 

BRA 
(n=101) 

D 

UK 
(n=100) 

E 

FRA 
(n=102) 

F 

DEU 
(n=101) 

G 

SPA 
(n=103) 

H 

RUS 
(n=103) 

I 

IND 
(n=100) 

J 

CHN 
(n=107) 

K 

JPN 
(n=103) 

L 

AUS 
(n=100) 

M 

Not	
  enough	
  budget	
  to	
  complete	
  
project	
   34	
   26	
  	
   32	
  	
   36	
  	
   26	
  	
   31	
  	
   42	
  ADGJK	
   25	
  	
   39	
  GJK	
  

53	
  
ABCDEGJK

M	
  
24	
  	
   24	
  	
   44	
  ADGJK	
   36	
  	
  

Data	
  Center	
  infrastructure	
  readiness	
   26	
   23	
  	
   27	
  	
   30	
  	
   22	
  	
   25	
  	
   20	
  	
   25	
  	
   25	
  	
   27	
  	
   32	
  	
  
43	
  

ABDEFGHIL
M	
  

25	
  	
   19	
  	
  

Cloud	
  Infrastructure	
  readiness	
   26	
   20	
  	
   34	
  AI	
   24	
  	
   24	
  	
   30	
  I	
   21	
  	
   21	
  	
   22	
  	
   17	
  	
   33	
  I	
   39	
  
ACDFGHIL	
   23	
  	
   27	
  	
  

Network	
  limitaSons	
  e.g.	
  bandwidth,	
  
latency	
   26	
   28	
  	
   26	
  	
   24	
  	
   26	
  	
   24	
  	
   25	
  	
   20	
  	
   23	
  	
   27	
  	
   29	
  	
   34	
  G	
   23	
  	
   29	
  	
  

Not	
  enough	
  staff	
  -­‐	
  too	
  busy	
  keeping	
  
the	
  lights	
  on	
   25	
   17	
  	
   29	
  C	
   13	
  	
   25	
  C	
   25	
  C	
   26	
  C	
   23	
  	
   17	
  	
   39	
  

ACDEGHJK	
   21	
  	
   23	
  	
  
44	
  

ABCDEFGHJ
KM	
  

28	
  C	
  

General	
  procrasSnaSon	
   25	
   26	
  FH	
   25	
  FH	
   19	
  F	
   17	
  F	
   22	
  F	
   	
  6	
  	
   34	
  CDFH	
   12	
  	
  
49	
  

ABCDEFGHJ
LM	
  

28	
  FH	
   36	
  CDEFH	
   27	
  FH	
   26	
  FH	
  

Computer	
  readiness	
   23	
   29	
  	
   26	
  	
   28	
  	
   19	
  	
   21	
  	
   23	
  	
   18	
  	
   27	
  	
   19	
  	
   26	
  	
   19	
  	
   17	
  	
   23	
  	
  
Storage	
  readiness	
   23	
   32	
  CHIL	
   31	
  CHIL	
   14	
  	
   20	
  	
   20	
  	
   26	
  I	
   21	
  	
   17	
  	
   13	
  	
   28	
  CI	
   31	
  CHIL	
   16	
  	
   33	
  CHIL	
  
None	
  of	
  these	
  	
   9	
   11	
  	
   10	
  	
   	
  7	
  	
   	
  7	
  	
   15	
  IK	
   11	
  	
   12	
  I	
   	
  9	
  	
   	
  3	
  	
   	
  8	
  	
   	
  4	
  	
   	
  8	
  	
   16	
  IK	
  

Overall, ITDMs cite a variety of reasons for slowing down their rollout process, with the largest proportion identifying low budgeting as the main cause of 
delays for new application rollouts within the last year – this is particularly a problem in Russia, Japan and France. 

Data center and cloud infrastructure readiness are predominantly responsible for delays in China, while storage readiness emerges as the cause for 
slowdowns among 3 in 10 ITDMs in US, Canada, China and Australia. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q19. Which of the following has slowed down a new application rollout within the last year? (Check all that apply) 
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Among  ITDMs 
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(n=1321) 
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FRA 
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DEU 
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IND 
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L 

AUS 
(n=100) 

M 

Web	
   85	
   89	
  F	
   91	
  FG	
   92	
  EFGLM	
   92	
  EFGLM	
   81	
  	
   77	
  	
   79	
  	
   86	
  	
   82	
  	
   91	
  FG	
   88	
  	
   81	
  	
   81	
  	
  

File	
  Services	
   83	
   84	
  	
   85	
  	
   80	
  	
   85	
  	
   75	
  	
   75	
  	
   79	
  	
   87	
  EF	
   84	
  	
   83	
  	
   91	
  CEFG	
   87	
  EF	
   87	
  EF	
  
Business	
  ApplicaSons	
  	
  e.g.	
  ERP,	
  

Financial	
  ReporSng	
   82	
   78	
  	
   82	
  	
   81	
  	
   89	
  G	
   82	
  	
   78	
  	
   77	
  	
   84	
  	
   79	
  	
   86	
  	
   93	
  ABCEFGILM	
   78	
  	
   78	
  	
  

Data	
  Center	
  ConsolidaSon	
   81	
   78	
  	
   83	
  	
   81	
  	
   84	
  	
   75	
  	
   77	
  	
   73	
  	
   82	
  	
   82	
  	
   88	
  EGM	
   95	
  
ABCDEFGHILM	
   82	
  	
   75	
  	
  

Email	
   80	
   85	
  G	
   79	
  	
   84	
  G	
   85	
  G	
   81	
  	
   75	
  	
   71	
  	
   83	
  	
   83	
  	
   85	
  G	
   86	
  GL	
   73	
  	
   77	
  	
  
OperaSons	
  ApplicaSons	
  e.g.	
  SCADA,	
  

Physical	
  Security	
   79	
   78	
  	
   81	
  	
   86	
  F	
   78	
  	
   76	
  	
   70	
  	
   75	
  	
   77	
  	
   74	
  	
   80	
  	
   95	
  
ABCDEFGHIJLM	
   86	
  FI	
   74	
  	
  

Enterprise	
  CollaboraSon	
  	
  e.g.	
  Instant	
  
Messaging,	
  Video	
  Conferencing	
   78	
   74	
  	
   79	
  	
   83	
  EGL	
   85	
  EGL	
   68	
  	
   77	
  	
   68	
  	
   86	
  EGL	
   80	
  	
   77	
  	
   93	
  ABCEFGIJLM	
   68	
  	
   74	
  	
  

Virtual	
  Desktop	
  (VDI)	
   75	
   73	
  	
   74	
  	
   83	
  EFGM	
   80	
  	
   67	
  	
   69	
  	
   69	
  	
   73	
  	
   72	
  	
   83	
  EFGM	
   86	
  ABEFGHILM	
   74	
  	
   67	
  	
  

Cloud	
  Services	
  MigraSon	
   75	
   73	
  	
   78	
  	
   79	
  EG	
   82	
  EFGM	
   65	
  	
   68	
  	
   65	
  	
   82	
  EFGM	
   71	
  	
   81	
  EGM	
   92	
  ABCEFGIJLM	
   75	
  	
   67	
  	
  

Bring	
  Your	
  Own	
  Device	
  (BYOD)	
   65	
   74	
  EFM	
   64	
  	
   74	
  EFM	
   60	
  	
   50	
  	
   56	
  	
   63	
  	
   66	
  E	
   67	
  E	
   68	
  E	
   85	
  BDEFGHIJLM	
   65	
  E	
   56	
  	
  

Social	
  Media	
  e.g.	
  Facebook,	
  Twiger	
   61	
   70	
  BEGILM	
   53	
  	
   71	
  BEGILM	
   73	
  BEFGILM	
   52	
  	
   58	
  	
   53	
  	
   64	
  I	
   46	
  	
   69	
  BEGILM	
   83	
  ABEFGHIJLM	
   50	
  	
   52	
  	
  

ITDMs place emphasis on the impact of each of the listed applications and network initiatives on network performance and user experience. 
In China, Brazil, Mexico, India and the US, more than two thirds of ITDMs indicate social media has an impact on network performance and 
user experience. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q20. For the following applications and network initiatives, please rate the impact each has on network performance and user experience? (Select one for each row) 

Note: Charted Net of ‘High Impact’ / ‘Some Impact’ 
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Among  ITDMs 
% 
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A 
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B 
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JPN 
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L 

AUS 
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M 

None	
   20	
   13	
  	
   17	
  K	
   15	
  	
   18	
  K	
   26	
  AK	
   21	
  K	
   24	
  K	
   22	
  K	
   27	
  AK	
   17	
  K	
   	
  6	
  	
   29	
  ACK	
   28	
  ACK	
  

Less	
  than	
  	
  10%	
   34	
   22	
  	
   37	
  A	
   37	
  A	
   30	
  	
   36	
  A	
   32	
  	
   32	
  	
   35	
  	
   39	
  A	
   35	
  	
   44	
  A	
   35	
  	
   32	
  	
  

10%	
  -­‐	
  20%	
   31	
   37	
  I	
   38	
  CI	
   24	
  	
   32	
  	
   28	
  	
   39	
  CIL	
   33	
  	
   27	
  	
   20	
  	
   31	
  	
   39	
  CIL	
   25	
  	
   31	
  	
  

21%	
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   14	
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   20	
  BEFIM	
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  8	
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  1	
  	
   	
  4	
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  1	
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While 1 in 5 indicate none of their applications were cloud-based a year ago, roughly two thirds indicate that between 1%-20% of their 
applications were cloud-based within the same timeframe. 

 Compared to those in other countries, ITDMs in the US indicate considerably higher proportions of cloud-based applications one year 
ago. 

In Mexico, 1 in 5 ITDMs indicate that a year ago 21%-50% of their applications were cloud-based, significantly higher than those in Canada, 
France, Russia, Australia and the UK. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q21. Approximately, what percentage of your applications were cloud-based one year ago? Are cloud-based today? And will be cloud-based one year from now? 
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None	
   12	
   	
  6	
  	
   	
  8	
  	
   	
  7	
  	
   10	
  	
   16	
  AK	
   16	
  AK	
   19	
  ABCK	
   	
  9	
  	
   13	
  K	
   11	
  K	
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   22	
  
ABCDHK	
   19	
  ABCK	
  

Less	
  than	
  	
  10%	
   17	
   14	
  	
   15	
  	
   12	
  	
   19	
  	
   20	
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   15	
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  K	
   16	
  	
   19	
  	
   10	
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   21	
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Relative to a year ago, the percentage of cloud-based applications has slightly increased, with 88% indicating they have applications that are 
currently cloud-based. 

 Further, 3 in 10 ITDMs indicate 21%-50% of their applications are currently cloud-based, largely driven by those in Canada, China, India 
and the US. 

ITDMs in Brazil, Mexico, India and the US were significantly more likely to indicate having more than 50% of applications that are cloud-based 
at this time. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q21. Approximately, what percentage of your applications were cloud-based one year ago? Are cloud-based today? And will be cloud-based one year from now? 
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ITDMs overall have great expectations of their organization’s future cloud-based computing plans, as one quarter anticipate more than 50% of 
their applications will be cloud-based one year from now. 

 This is mainly driven by more than 4 in 10 ITDMs from Brazil and Mexico, as well as more than one third of those in China and India. 

In Germany, the largest proportion, 3 in 10 anticipate 10%-20% of their applications will be cloud-based within the next year. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q21. Approximately, what percentage of your applications were cloud-based one year ago? Are cloud-based today? And will be cloud-based one year from now? 
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Though 1 in 5 ITDMs indicate employees did not bring in their personal mobile devices (e.g. BYOD) to work one year ago, 4 in 10 cite that 
25% or more employees within their organization brought personal mobile devices to work. 

 Further, relative to those in most other countries, ITDMs in the US, Russia and India are considerably more likely to indicate that more 
than 75% of their employees brought in their personal mobile devices to work one year ago. 

Those in Japan are significantly more likely to indicate that none of their employees brought in personal mobile devices to work, followed by 
those in the UK, Germany, Australia and France. 

 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q22. Approximately, what percentage of your employees brought their personal mobile devices (e.g. BYOD) to work one year ago? Today? And one year from now? 
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Compared to one year ago, ITDMs indicate slightly more employees are currently bringing personal mobile devices to work, including one 
third of ITDMs who indicate 25%-50% of employees are currently bringing mobile devices. 

Significantly more ITDMs in the US and Mexico indicate 51%-75% of their employees currently bring personal mobile devices into work, while 
considerably more ITDMs in Russia and India cite more than 75% of employees do the same. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q22. Approximately, what percentage of your employees brought their personal mobile devices (e.g. BYOD) to work one year ago? Today? And one year from now? 
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Usage of personal mobile devices for work is slightly higher within the next year, relative to the current or the last year.  

Significantly larger proportions of ITDMs in Mexico, Brazil, India and Russia anticipate more than 75% of employees will bring in their 
devices to work one year from now (compared to those in most other countries). 

While nearly 9 in 10 ITDMs from the total sample anticipate their employees will bring personal mobile devices to work, one third of ITDMs in 
Japan do not anticipate their employees will bring in any personal mobile devices one year from now – considerably more than those in all 
other countries. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q22. Approximately, what percentage of your employees brought their personal mobile devices (e.g. BYOD) to work one year ago? Today? And one year from now? 
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The largest proportion of ITDMs from the total sample, about half, indicate security data protection or availability/reliability of cloud 
applications (SLA) are the top infrastructure challenges or roadblocks to successful implementation of cloud services. 

 These issues were particularly more challenging for ITDMs in China and Japan. 

Among ITDMs in France, the US and the UK, the top infrastructure challenges or roadblocks to successful implementation of cloud services 
was security access control for users and devices. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q23. Which of the following are the top infrastructure challenges or roadblocks to successful implementation of cloud services or mobility? (Check all that apply for each row) 
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When it comes to successful implementation of mobility, availability / reliability of mobile applications (SLA) or security access control for 
users and devices are the top infrastructure challenges or roadblocks. 

Security data protection emerges as a primary infrastructure challenge for successful implementation of mobility in Japan, Germany, Canada, 
France and the UK. 

Significantly larger than those in other countries, in Japan, regulatory and compliance policies is a challenge for nearly 6 in 10 ITDMs. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q23. Which of the following are the top infrastructure challenges or roadblocks to successful implementation of cloud services or mobility? (Check all that apply for each row) 
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   34	
  C	
   41	
  CJM	
   37	
  CJ	
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   16	
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Security	
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  Control	
  for	
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Security	
  Data	
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Relative to others, ITDMs in Russia and France were considerably less likely to indicate having to face with any of the listed challenges or 
roadblocks for successful implementation of cloud services or mobility. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q23. Which of the following are the top infrastructure challenges or roadblocks to successful implementation of cloud services or mobility? (Check all that apply for each row) 
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ABCDEFG
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   15	
  	
   24	
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Overall, nearly half of ITDMs indicate they are currently evaluating Software Defined Networking (SDN) solutions, while 1 in 5 are unfamiliar 
with industry SDN solutions. 

 Those who are currently evaluating Software Defined Networking (SDN) solutions include more than three quarters of ITDMs in China 
and more than half of those in Brazil, Mexico and the US. 

The largest proportions of ITDMs in Germany, Russia, Japan and Australia indicate not having seen an actual SDN solution.  

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q24. Are you currently evaluating Software Defined Networking (SDN) solutions? 
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Among  ITDMs Who are Currently 
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Among those who are currently evaluating Software Defined Networking (SDN) solutions, close to 3 in 4 ITDMs, driven by a significantly 
larger proportion in China, are planning to implement the solutions within the next 12 months. 

Relative to those in the US, Mexico and China, a significantly larger proportion of ITDMs in Australia do not know when their organization 
plans to implement SDN solutions. 

 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q25. When are you planning to implement Software Defined Networking (SDN) solutions? (Select one) 
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Among  ITDMs Who are Currently 
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   27	
  K	
  

Custom	
  forwarding	
  and	
  other	
  
custom	
  applicaSons	
   16	
   14	
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One third of ITDMs who are currently evaluating Software Defined Networking (SDN) solutions indicate operations cost savings or fast 
scalability of infrastructure through automation of provisioning is the top driver for investing in SDN solutions. 

 Fast scalability of infrastructure is considered far more of a top driver for investment in China and, compared to other countries. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q26. What is the top driver for investment in Software Defined Networking (SDN) solutions? (Select one) 
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Roughly 9 in 10 ITDMs indicate being at least somewhat familiar with the Internet Of Things, including a significantly larger proportion of those 
in China, Brazil, Mexico, Spain, India, the US and Germany, who are very familiar. 

One quarter of ITDMs in France are not familiar at all with the Internet Of Things – considerably larger than those in most other countries. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q27. How familiar are you with the Internet Of Things? (Select one) 
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Among ITDMs who are familiar with the Internet Of Things, nearly half believe it will open up new opportunities for their business. In fact, 
roughly 8 in 10 ITDMs in Mexico and China believe the Internet of Things will open up new opportunities for business.  

On the other hand, more than one quarter of those in the US and Russia indicate the Internet Of Things means nothing to their business, 
significantly larger than most other countries. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q28. What does the Internet of Things mean to your business? (Select one) 
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ITDMs place great importance on each of the listed network initiatives when it comes to their business’s future – mainly those in China and 
Mexico.  

No less than two thirds indicate converging IT & operations technology as well as data center consolidation / virtualization are most important 
to their business over the next 12 months. 

Software Defined Networking and BYOD are particularly more important to those in Mexico, China, Brazil, India and the US. 

 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q29. Using the scale below, where 1 is least important and 5 is most important, please indicate how important the following network initiatives  

will be to your business over the next 12 months? 
Note: Charted Net of ‘Most Important 5’ / ‘4’ on a 5-point scale 
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More than two thirds of ITDMs indicate it is important for their business to rollout storage (e.g., file, data synchronization), email / web 
services, and development / testing over the next 12 months. 

Rolling out enterprise collaboration (e.g., video conferencing, instant messaging) applications within the next year is considerably more 
important to ITDMs in China, Mexico, Brazil, the US and India. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q30. Using the scale below, where 1 is least important and 5 is most important, please indicate how important rolling out the following applications  

will be to your business over the next 12 months? 
Note: Charted Net of ‘Most Important 5’ / ‘4’ on a 5-point scale 
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Driven by those in China, India, Brazil and Mexico, most ITDMs indicate IT is deploying more applications today, relative to one year ago.   

In contrast, more than one third of ITDMs in France, Germany and Canada indicate IT is not deploying more applications today, compared to 
a year ago. 

 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q31. Is IT deploying more applications today compared to one year ago? 
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Roughly 6 in 10 ITDMs indicate their network is ready to support data center consolidation / virtualization and / or converging information 
technology with operations technology. 

Significantly larger than most other countries, about two thirds of ITDMs in Germany indicate their network is ready to support moving 
applications to the cloud, while a similar proportion in Spain is ready to support Software Defined Networking. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q32. Is your network ready to support the following initiatives? 
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ITDMs were most likely to indicate their network is not ready to support Bring-Your-Own-Device (BYOD), including 6 in 10 from Japan. 

Further, those in Japan are considerably more likely to cite their network’s lack of readiness for a variety of initiatives, compared to those 
in most other countries. 

In France, the largest proportion indicate their network is not ready to support SDN, while in Mexico, most indicate it is not ready to support 
converging information technology with operations technology. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q32. Is your network ready to support the following initiatives? 
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Overall, moving applications to the cloud and centralization / virtualization of the data center have been the most difficult initiatives to deploy 
for ITDMs over the past year, relative to average IT projects. 

In the US though, the most difficult IT initiative to deploy over the past year was supporting BYOD, while in the UK, virtual desktop 
infrastructure emerges as most difficult. 

On the other hand, roughly one quarter of ITDMs in Germany, the UK, Australia and France, indicate none of these initiatives were more 
difficult to deploy, compared to average IT projects. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q33. Which, if any, of the following IT initiatives have been more difficult, compared to average IT projects, to deploy over the past year? (Check all that apply) 
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About three quarters of ITDMs indicate business leaders and other non-IT teams at least sometimes rollout new applications (e.g., SaaS) 
without engaging IT. 

 Additionally, in the US and India, roughly 3 in 10 ITDMs indicate business leaders and other teams rollout new applications without 
engaging IT ‘all the time’ – significantly more than most other countries. 

In contrast, close to half in Russia and more than one quarter in the UK, Germany and Japan indicate business leaders and other non-IT 
teams never rollout new applications without IT’s involvement. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q34. How often do business leaders and other non-IT teams roll out new applications (e.g. SaaS) without engaging IT? (Select one) 
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Most ITDMs indicate IT usually gets involved during the planning process, before the rollout of new applications. 

 Roughly 1 in 5 indicate IT gets engaged in the new application deployment process the day before rollout. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q35. At what point in the planning/deployment process is IT engaged in the rollout of new applications? (Select one) 



© 2013 Cisco and/or its affiliates. All rights reserved. 63 

Among  ITDMs 
% 

Total 
(n=1321) 

US 
(n=100) 

A 

CAN 
(n=101) 

B 

MEX 
(n=100) 

C 

BRA 
(n=101) 

D 

UK 
(n=100) 

E 

FRA 
(n=102) 

F 

DEU 
(n=101) 

G 

SPA 
(n=103) 

H 

RUS 
(n=103) 

I 

IND 
(n=100) 

J 

CHN 
(n=107) 

K 

JPN 
(n=103) 

L 

AUS 
(n=100) 

M 

All	
  the	
  Sme	
   24	
  
43	
  

BDEFGHIK
LM	
  

21	
  	
   30	
  IL	
   22	
  	
   25	
  L	
   25	
  L	
   19	
  	
   24	
  L	
   17	
  	
   32	
  IL	
   26	
  L	
   12	
  	
   21	
  	
  

O[en	
   59	
   46	
  	
   59	
  	
   68	
  AL	
   65	
  AL	
   58	
  	
   54	
  	
   64	
  AL	
   58	
  	
   61	
  A	
   56	
  	
   67	
  AL	
   49	
  	
   61	
  A	
  

Rarely	
   15	
   	
  9	
  C	
   19	
  CK	
   	
  1	
  	
   12	
  C	
   16	
  C	
   19	
  CK	
   14	
  C	
   17	
  CK	
   20	
  ACJK	
   	
  9	
  C	
   	
  7	
  	
  
32	
  

ACDEGHJK
M	
  

16	
  C	
  

Never	
   2	
   	
  2	
  	
   	
  1	
  	
   	
  1	
  	
   	
  1	
  	
   	
  1	
  	
   	
  3	
  	
   	
  3	
  	
   	
  0	
  	
   	
  2	
  	
   	
  3	
  	
   	
  0	
  	
   	
  8	
  BCDEHK	
   	
  2	
  	
  

More than 8 in 10 ITDMs indicate their network budget is properly planned to support new application rollouts most of the time.  

Driven by 4 in 10 ITDMs in the US, nearly one quarter of ITDMs from the total sample indicate the network budget is always properly 
planned to support new application rollouts. 

In Japan, a considerable 4 in 10 ITDMs cite their network budget is rarely or never properly planned to support rollouts. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q36. Is the network budget properly planned to support new application roll outs?  (Select one) 
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Most ITDMs would prefer to ask for budget from business decision makers for network infrastructure upgrades, rather than break out of prison 
or train for an Iron Man triathlon – particularly those in Mexico, Spain, Germany and Brazil. 

On the other hand, about one quarter of ITDMs in the US, the UK, Canada, Australia and India would prefer to break out of prison or train for 
a triathlon instead of asking for budget from decision makers for upgrades. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q37. Which of the following would you prefer to do? (Select one) 
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Though half of ITDMs split their time evenly between managing the network and working on new initiatives, 1 in 5 indicate spending much of 
their time (75% of it) implementing and managing new initiatives. 

Among more than 4 in 10 in Russia, the majority of their time is spent managing the network – significantly larger than ITDMs in most other 
countries. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q38. Which of the following best describes how much time you spend managing and maintaining the network vs. new initiatives and other projects? (Select one) 
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Mainly led by those in India and China, most ITDMs from the total sample know they are doing their job well when they receive praise from 
their manager. 

 Within Mexico, Brazil, Spain and Japan, the largest proportion of ITDMs indicate knowing they are doing their jobs well when they 
receive thank you notes from their users.  

More than any other country, Russian ITDMs realize they have done their jobs well when they are not contacted by anyone or when they are 
sleeping at home, rather than in the office. 

A/B/C/D/E/F/G/H/I/J/K/L/M = Significantly larger than the corresponding subgroup at the 95 % c-level. 
Q39. How do you know if you are doing your job well? (Check all that apply) 
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