atfoan]e
CISCO.

Service Overview

Cisco and Partner Services for the Branch

Create a clear, replicable, optimized branch footprint across technologies with services from Cisco and
our partners.

Challenge: Integrating and Managing an Optimized Branch Footprint

The new family of Cisco® Integrated Services Routers Generation 2 (ISR G2) delivers borderless networks that can
transform the branch and enable business innovation and growth. The ISR G2 delivers borderless services on any
device, anywhere and at any time, including business-grade video services, all at the lowest total cost of ownership.

Establishing a clear, replicable, optimized branch footprint across technologies; integrating it with your infrastructure;
and managing it effectively are dependent on a depth and breadth of expertise across technologies.

Solution: Cisco and Partner Services for the Branch

Services from Cisco and our partners help you accelerate the benefits of
the ISR G2. We can support you through the whole lifecycle of your
network architecture, helping you to:

¢ Align your architecture, technology, and resources to your
business challenges, opportunities, and priorities

e Accurately assess your network’s overall readiness to support
proposed solutions

Why Cisco Services? .
Networking expertise: * Reduce risk, delays, and the cost of deployment

® Tested, proven architectures aligned to « Achieve operational excellence and effectively adopt, manage,
your business goals

o Breadth and depth of expertise to and scale technologies and applications

successfully architect and deploy
integrated, complex multitechnology ) ) ) ) o
solutions and applications secure, available, and operating efficiently

Collaborative approach with partners:

« Realize the value of the architecture by keeping network devices

) B e Optimize your network to continually improve performance
® Superior scalability and coverage through

our global community of certified partners Whether you’re deploying voice, video, data, security, wireless, or data
® Better together: complementary depth and

nter technologies, | r expertise hel .
breadth of expertise center technologies, let our expertise help you succeed

Intelligent, personalized services: . L .
: _p o Routing and Switching Services
® Proactive, predictive network-level

services customized to your needs The enterprise network becomes a strategic asset through effective
¢ Sharing of knowledge and leading architecture, deployment, and operations.
practices to enable your success
Innovative solutions: « Routing and Switching Planning Services
® Modular, scalable architectures optimized . o ) .
and managed using Cisco best practices ¢ Routing and SWItChIng Design Services

® Services for specialized business

e e Cisco Foundation Technology Remote Management Service
applications

¢ Cisco Network Optimization Service

For more information, visit www.cisco.com/go/services/routing-switching.
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Cisco Unified Communications Services
Deploy a secure, resilient Cisco Unified Communications solution, enabling powerful ways to collaborate with
coworkers, partners, and customers across any workspace.

e Cisco Unified Communications Planning and Design Services

e Cisco Unified Communications Predeployment, Deployment, and Postdeployment Service Bundle

¢ Cisco Unified Communications Fast Track Migration Service

¢ Cisco Unified Communications Essential Operate Service

¢ Cisco Unified Communications Optimization Service

For more information, visit www.cisco.com/go/ucservices.

Cisco Unified Contact Center Services
Help contact centers enhance customer relationships, enable richer collaboration, and accelerate technology
innovations to gain and sustain competitive advantage.

¢ Cisco Unified Contact Center Prepare Service

¢ Cisco Unified Contact Center Optimization Service

For more information, visit www.cisco.com/go/uccservices.

Cisco TelePresence Services
Realize the full potential of your Cisco TelePresence™ solution with support for planning, design, implementation,
and ongoing operation.

o Cisco TelePresence Planning, Design, and Implementation Service

e Cisco TelePresence Remote Management Services

e Cisco TelePresence Essential Operate Service

e Cisco TelePresence Optimization Service

¢ Cisco Medianet Readiness Assessment Service

For more information, visit www.cisco.com/qgo/telepresenceservices.

Security and Physical Security Services
Deploy and operate network platforms that defend critical business processes against attack and disruption, protect
privacy, and support policy and regulatory compliance controls.

o Cisco Security Posture Assessment Service

e Cisco Security Remote Management Services

e Cisco Security Optimization Service

e Cisco Video Surveillance Prepare, Plan, Design, and Optimization Services (Physical Security)

For more information, visit www.cisco.com/go/services/security.

Data Center Services
Consolidate, virtualize, and automate your data center to meet business goals, increase efficiency, and lower
operating expenses.

e Cisco Branch and Desktop Virtualization Planning and Design Service

o Cisco Wide Area Application Services Planning and Design Service

o Cisco Data Center Optimization Service

For more information, visit www.cisco.com/go/dcservices.
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Wireless LAN Services
Deploy or migrate to a Cisco Unified Wireless Network solution and integrate a variety of secure wireless network
solutions, technologies, and strategies.

¢ Cisco Wireless LAN Network Security Planning and Design Service

e Cisco 802.11n Migration Service

¢ Cisco 802.11n Readiness Assessment Service

e Cisco Unified Wireless Network Migration Service

e Cisco Wireless LAN Mobility Services Readiness Assessment Service

e Cisco Wireless LAN Optimization Service

For more information, visit www.cisco.com/go/wirelesslanservices.

Technical Services
Help ensure that your Cisco products and network operate efficiently and benefit from the most up-to-date system
and application software.

« Cisco SMARTnet® Service

e Cisco Software Application Support Services

e Cisco Focused Technical Support Services

o Cisco Services for Intrusion Prevention System (IPS)

o Cisco SP Base and SP Base Onsite

¢ Cisco Smart Care Service

¢ Cisco SMARTnet Service for SBCS

For more information, visit www.cisco.com/qo/ts.

Cisco and Partner Expertise: Better Together

Cisco engineers and Cisco Certified Partners are among the industry’s elite in providing integrated, collaborative,
adaptive solutions. Jointly with our partners, we form the largest collection of industry certified experts in the world,
supporting the most complex networks to meet and exceed the needs of our customers. Cisco teams can collaborate
with partners to foster consistency and alignment with Cisco methodologies, tools, and leading practices.

Availability and Ordering

Most services for the branch are available globally and can be purchased from Cisco and Cisco Certified Partners.
Service delivery details might vary by region.

For More Information

For more information about services from Cisco and our partners, visit www.cisco.com/go/services.
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Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

CCDE, CCENT, CC8I. Cisco Eos, Cisco HealthPresence. Cisco IronPort, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect, Cisco Pulse, Cisco StackPower. Cisco StadiumVision, Cisco TelePresence,

Cisco Unified Computing System, Cisco WebEx, DCE, Flip Channels, Flip for Good, Flip Mino, Flipshare (Design). Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network are
trademarks: Changing the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design). Cisco:Financed (Stylized), Cisco Store, and Flip Gift Card are service marks; and Access Registrar, Aironet, AllTouch,
AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDPR, CCIE, CCIP. CCNA, CCNP, CCSP. CCVP Cisco, the Cisco Certified Internetwork Expert logo, Cisco I0S, Cisco Press, Cisco Systems, Cisco Systems Capital, the
Cisco Systems logo, Cisco Unity. Collaboration Without Limitation, Continuum, Etherfast, EtherSwitch, Event Center, Explorer, Fast Step, Follow Me Browsing, FormShare, GainMaker, GigaDrive, HomeLink, iLYNX, Internet
Quotient, I0S. iPhone, iQuick Study. IronPort, the IronPort logo, Laser Link, LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX,
PowerKEY, PowerPanels, PowerTV, PowerTV (Design), PowerVu, Prisma, ProConnect, ROSA, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath,
WebEx, and the WebEx logo are registered trademarks of Cisco Systems. Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (0908R)
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