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Service Overview

Cisco Tidal Training for Enterprise Transporter

Simplify and expedite Cisco Tidal Enterprise Scheduler workflow database migrations by learning how to
fully use the deep functionality of Cisco Tidal Transporter.

Challenge: Implementing Smooth, Reliable Job Scheduler Migrations

By increasing staff proficiency in using Transporter, you can improve job scheduler migration speed and quality.
When faced with scheduler migrations that have to happen quickly, it helps to know how to take advantage of the
product’s advanced capabilities so that migrations are smooth and free of errors. Getting caught unprepared and
having to learn along the way are inefficient and challenges you can avoid facing.

Solution: Increasing Cisco Tidal Transporter Proficiency

We offer a special service to help expedite your Transporter proficiency. It is a half-day, interactive course called
Cisco Tidal Training for Enterprise Transporter. Typical attendees include application support staff or scheduling
administrators.

Our experts train your staff on installing and configuring Transporter so that you can begin using it quickly and with
confidence. After this training you can begin developing and migrating Cisco Tidal Enterprise Scheduler data across
multiple environments.

This training service reduces the time it takes for you to:

e Optimize setup of Transporter on the desktop
e Manage multiple Enterprise Scheduler environments

e Use industry standard best practices

Prerequisites

This course does have specific prerequisites; students must have knowledge of using the Cisco Tidal Enterprise
Scheduler Client Manager and the setup of their different Enterprise Scheduler environments.

Learning from Experts
Our educators bring extensive product knowledge and experience to each class. Working with our experts, your
attendees gain comprehensive, administrator-level knowledge of Transporter through:

e Learning to install Transporter

o Configuring Transporter to standardize the process of promotion across multiple Enterprise Scheduler
environments

e Creating mapping rules to automatically import and export scheduling information between the different
scheduling environments

o Utilizing best practices
e Learning how to set up Transporter in batch mode
e Becoming familiar with rollback and archive functionality

e Understanding how Transporter works with the Enterprise Scheduler Client to maintain multiple Enterprise
Scheduler environments
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Additional Materials
The training service includes in-depth materials that your attendees can refer to long after the training. Each attendee
will receive:

e A complete training manual, including best practices

Why Cisco Services

Realize the full business value of your technology investments more quickly with intelligent, personalized services
from Cisco and our partners. Backed by deep technology expertise and a broad ecosystem of partners, Cisco
Services enable you to successfully plan, build, and run your IT infrastructure as a powerful business platform.
Whether you are looking to quickly seize new opportunities to meet rising customer expectations, improve operational
efficiency to lower costs, mitigate risk, or accelerate growth, we have a service that can help you.

Availability

The Cisco Tidal Training for Enterprise Transporter is a statement of work (SOW)-based service and is widely
available. Contact your local service account manager about availability in your area.

For More Information

For more information about Cisco Tidal Services, contact your local Cisco account manager or visit
www.cisco.com/en/US/products/ps11168/serv_home.html.
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