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Service Overview

Cisco Tidal Training for Enterprise Scheduler — Intermediate

This two-day interactive course increases user knowledge of the primary features and functionality of
Cisco Tidal Enterprise Scheduler, furthering your company's ability to optimize your enterprise scheduling
solution and strengthen operational efficiency.
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Benefits

Cisco Tidal Training for Enterprise
Scheduler — Intermediate uses leading
practices and time-tested
methodologies that:

* Provide a thorough understanding of
system architecture and configuration,
scheduling concepts, and terminology

* Deliver substantive learning within the
first hour of training

* Make sure of the use of industry
standard best practices

 Significantly shorten the learning curve
and reduce training costs

* This course is the first step toward
becoming certified in the use of Cisco
Tidal Enterprise Scheduler

Challenge: Achieve Optimum ROI from Your Cisco Tidal
Solution

Giving your data center team the knowledge to be able to get the most out of
Cisco Tidal Enterprise Scheduler will positively affect your enterprise in a
multitude of ways. This knowledge transfer allows your IT operations staff to
manage their enterprise-wide workflows proactively and makes sure that
they are highly responsive to service-level demands. When complex jobs are
processed on time and in the right order, your overall profitability is positively
affected, and understanding how to organize and manage jobs in these
complex environments furthers this goal.

Solution: Intermediate Enterprise Scheduler Training

We take a systematic approach to helping you quickly and precisely build
complex workflows for various ERP solutions, allowing your team to simplify
your job-processing environment. This will give you the ability to create an
intelligent and proactive application management infrastructure optimized for
your organization. We can also help you assess readiness to support
proposed solutions, integrate new capabilities, and keep your applications
infrastructure running at peak operational efficiency.

Deep Domain Expertise and Unique Tools for Optimum Knowledge
Transfer

Typical attendees include programmers, systems analysts, schedulers,

operators, and system administrators. Attendees learn the concepts of

complex enterprise job scheduling and about solution architecture as well as the primary methods for creating optimal

schedules.

Attendees go beyond the basics of creating and monitoring enterprise jobs as they learn to use job rules, build

dependencies, create basic calendars, and take important operator actions. In addition, they learn many other

concepts and techniques that increase their expertise and their ability to make sure that schedules are running as

designed.

Program Elements

This course provides the information and skills needed for students to schedule jobs confidently using Cisco Tidal

Enterprise Scheduler. Students build a solid knowledge base through:

e Learning concepts of job scheduling

e Creating, monitoring, and interacting with jobs from beginning to successful completion
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e Specifying required fields
e Setting job rules and defining critical schedule dependencies

e Understanding primary Enterprise Scheduler objects such as calendars, variables, events and actions,
classes, queues, agent lists, and resources

e Generating performance reports

Primary Deliverables
e Two full days of interactive training
o Certificate of completion
e Complete training manual and lab guide

« Ability to take additional Enterprise Scheduler courses

Achieving Operational Excellence and Efficiency

Cisco Services provide a dedicated team of consultants that specializes in the design and implementation of
innovative scheduling and performance management solutions for the enterprise. In addition to assisting and piloting
successful deployments, we provide customers with the resulting best practices of each implementation.

Why Cisco Services

Realize the full business value of your technology investments more quickly with intelligent, personalized services
from Cisco and our partners. Backed by deep technology expertise and a broad ecosystem of partners, Cisco
Services enable you to successfully plan, build, and run your IT infrastructure as a powerful business platform.
Whether you are looking to quickly seize new opportunities to meet rising customer expectations, improve operational
efficiency to lower costs, mitigate risk, or accelerate growth, we have a service that can help you.

Availability

The Cisco Training for Tidal Enterprise Scheduler — Intermediate is a statement of work (SOW)-based service and is
widely available. Contact your local service account manager about availability in your area.

For More Information

For more information about Cisco Tidal Services, contact your local Cisco account manager or visit
www.cisco.com/en/US/products/ps11168/serv_home.html.

Americas Headquarters Asia Pacific Headquarters Europe Headquarters
C I S c o Cisco Systems, Inc Cisco Systems (USA) Pte. Ltd Cisco Systems International BV
™ San Jose, CA Singapore Amsterdam, The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

CCDE, CCENT, CCSl, Cisco Eos, Cisco Explorer, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Nurse Connect, Cisco Pulse, Cisco SensorBase, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence
Cisco TrustSec, Cisco Unified Computing System. Cisco WebEx, DCE, Flip Channels, Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video. Flip Video (Design), Instant Broadband, and Welcome to the Human
Network are trademarks; Changing the Way We Work, Live, Play. and Learn, Cisco Capital, Cisco Capital (Design). Cisco:Financed (Stylized), Cisco Store, Flip Gift Card, and One Million Acts of Green are service marks; and
Access Registrar, Aironet, AllTouch, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP. CCIE, CCIP. CCNA, CCNP. CCSP, CCVP. Cisco. the Cisco Certified Internetwork Expert logo, Cisco I0S, Cisco Lumin,

Cisco Nexus, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center, Explorer, Follow Me Browsing,
GainMaker, iLYNX, IOS, iPhone, IronPort, the IronPort logo, Laser Link, LightStream, Linksys, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, PCNow, PIX, PowerKEY, PowerPanels, PowerTV,
PowerTV (Design), PowerVu, Prisma, ProConnect, ROSA, SenderBase, SMARTnet, Spectrum Expert, StackWise, WebEx, and the WebEx logo are registered trademarks of Cisco and/or its affiliates in the United States and
certain other countries,

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1002R)

Printed in USA 1070-B  07/10

© 2010 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 2 of 2



