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AWARDSWINNERS

Cisco are delighted to accept the "Network Management Product of the Year" award, for
our innovative Cisco MPLS Diagnostics Expert product.  Being a "Reader's award",
coupled with winning this same award in 2008, reflects well on the continued success

of this product in demanding customer environments.

A member of our widely deployed Cisco IP Solution Center product family, Cisco MPLS
Diagnostics Expert helps Network Operations Center (NOC) staff rapidly troubleshoot and
diagnose outages in MPLS (Multi-Protocol Label Switching) networks.  Used by both enterprise
and service provider customers across the world, Cisco MPLS Diagnostics Expert is unique in a
number of regards - in particular in terms of the advanced networking intellectual property that
is automatically executed, and the ease of use that make this product usable by entry level
NOC staff, freeing more senior staff for more strategic work. For more information on Cisco's
MPLS management tools, see www.cisco.com/go/mde,  www.cisco.com/go/isc  or  
mailto:mpls-ddiagnostics-eexpert@cisco.com

NETWORK MANAGEMENT PRODUCT OF THE YEAR
WINNER: MPLS DIAGNOSTICS EXPERT - CISCO
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