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Wireless Access Point Right To Use (RTU)
Licensing for Cisco 8500 and Flex7500 Wireless
LAN Controllers

Q. What is Right to Use (RTU) licensing?
A. A Rightto Use license scheme is an honor-based model for licensing. Licenses are not tied to an unique
device identifier (UDI), product ID, or serial number.

Q. Howis RTU licensing enabled?
A. Wireless access point licenses can be enabled through the command-line interface (CLI) with acceptance of
an End Use License Agreement (EULA) for RTU.

Just as they do today, customers place an order for a controller with embedded access point count license or
a separate access point count adder license. For the access point count adder license, they will receive an e-
license or paper license after payment. There is no license PAK or SWIFT, avoiding the need to access the
Cisco.com portal or additional external license tools.

Q. What are the benefits and restrictions with RTU licensing?
A. A RTU license scheme simplifies enabling access point adder licenses in the field by eliminating the need for
an additional step or additional tools or access to Cisco.com for PAKs or RMA transfer.

You may remove an adder license from one controller and transfer the license to another controller in the
same product family. For example: An adder license such as LIC-CT7500-100A may be transferred (partially
orin full) from a Cisco® Flex 7500 Series Wireless Controller only to another Flex 7500 controller.

NOTE: Licenses embedded in the controller at time of shipment are not transferrable.

Q. Which wireless controller products will have RTU licensing and when?

A. This document is applicable to the Flex 7500 series and Cisco 8500 series Wireless LAN Controller. Cisco
Wireless Software Release 7.3 enables RTU licenses for the Flex 7500 series and Cisco 8500 series
Wireless LAN Controller.

The 5760 Wireless Controller and the Catalyst 3850 also support RTU based AP count licensing.

Please see the RTU FAQ linked below for more information on these platforms:
RTU FAQ for CAT3850/WLC 5760

Other wireless controller platforms such as the CT5508, WiSM2, CT2500 will continue to use the node-locked
licensing model where the AP count licenses are tied to the hardware.
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Q. What types of licenses are available under RTU licensing scheme?
A. The different types of licenses available are:

1. Permanent or base licenses: These licenses are physically programmed into the controller hardware at
manufacturing. These are “base count” licenses that cannot be deleted or transferred.

2. Adder licenses: These are wireless access point count licenses that can be activated by the customer
by accepting the RTU EULA. The EULA states that the customer/user is obliged to purchase the
specified access point count licenses at the time of activation. The user needs to activate these licenses
for the purchased access points count and to accept the EULA to activate. Adder licenses provide the
customer with the flexibility to scale as the business grows.

3. Evaluation licenses: These licenses are for demo or trial mode valid for 90 days. 15 days prior to the
expiry of the 90-day period, notifications and messages will be generated to inform the customer to buy
the permanent license. These Evaluation licenses are installed with the license image. The customer can
activate the Evaluation licenses anytime with a command. An EULA is presented to the user on executing
the activation CLI. The EULA states that the customer is obligated to pay for the specified license count
within 90 days of usage. Countdown starts with the acceptance of the EULA.

Q. What does the EULA state and what is the process to enable RTU?

A. Eachtime a user adds or deletes an access point adder license on the controller via the CLI or GUI, the
following RTU EULA is presented. The user has the flexibility to accept or decline the RTU EULA for each
add/delete operation.

Right to Use End User License Agreement

Enabling additional access points supported by this controller product may require the purchase of supplemental
or “adder” licenses. You may remove supplemental licenses from one controller and transfer to another controller
in the same product family. NOTE: licenses embedded in the controller at time of shipment are not transferrable.

By clicking “I AGREE” (or “I| ACCEPT") below, you warrant and represent that you have purchased sufficient
supplemental licenses for the access points to be enabled.

All supplemental licenses are subject to the terms and conditions of the Cisco end user license agreement
(http://www.cisco.com/en/US/docs/general/warranty/English/EULKEN .html), together with any applicable

supplemental end user license agreements, or SEULA's.
Pursuant to such terms, Cisco is entitled to confirm that your access point enablement is properly licensed.
If you do not agree with any of the above, do not proceed further and CLICK “DECLINE” below.

Q. Is RTU licensing same as license pooling?
A. No. RTU licensing allows:

o License transfer of access point adder licenses from one controller to another controller only in the same
family (for example, from a Flex 7500 Series controller to another Flex 7500 Series controller or from an
8500 Series controller to another 8500 Series controller).

e Licenses embedded in the controller at time of shipment are not transferrable.
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The following examples show what is permitted and what is a violation of RTU:

Example: Customer purchases two Cisco 8510 Series controllers:
Controller A with 4000 access points:

An 8510 series controller with 3000 access point license preinstalled (AIR-CT8510-3K-K9) + 1000 access point
adder (LIC-CT8500-1000A)

Controller B with 2000 access points:

An 8510 series controller with 1000 access point licenses preinstalled (AIR-CT8510-3K-K9) + one 1000 access
point adder (LIC-CT8500-1000A)

Scenariol: Post purchase, the customer wants to transfer a 1000 access point count from controller B to
controller A.

This is permissible with RTU EULA acceptance. Adder licenses can be transferred, partially or fully, in any count
between controllers of the same family/model type.

Scenario2: Post purchase, the customer wants to transfer a 537access point count from controller B to
controller A.

This is permissible with RTU EULA acceptance. Adder licenses can be transferred partially or fully, in any count
between controllers of the same family/model type.

Scenario3: Post purchase, the customer wants to transfer a 1500 access point count from controller B to
controller A.

It is not permissible to transfer (in any count) the base access point license embedded in the controller at time of
shipment. The maximum count the user can transfer from controller B to controller A without violating the RTU
EULA is the maximum adder license count available on controller B - in this case, the 1000 access point count
adder license.

Q. Does the RTU licensing impact high-availability (HA) controller and HA license?
A. No. When enabled, HA controllers synchronize with the primary controller’'s enabled license count and
support high availability for up to the license count enabled on the primary controller.

Q. How can a customer account for the licenses enabled in their wireless network?

A. Cisco will enable customers to self-audit and account for RTU enabled licenses across their wireless network.
Licenses enabled via RTU can be viewed per controller from controller GUI or CLI. They can be viewed
network-wide across multiple wireless controllers with Cisco Prime™ Infrastructure.

The licenses are displayed by type: Permanent or base, Adder and Evaluation.
The license state describes if

1. License is active (i.e., EULA accepted and ready to use) or not

2. Currently in use or not
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CLI Display Example

(Flex7500) >show license all

Feature name: ap_count (base)
License type: Permanent
License state: Active, In-Use
License Nodelocked: Yes

RTU License Count: 500

Feature name: ap_count
License type: Evaluation
License Eula: Accepted

“«

The base-ap-count license is installed at
shipment. This license count is node locked
and cannot be transferred or modified.

The evaluation license is valid for 90 days
from activation after EULA acceptance.

Evaluation total period: 12 weeks 6 days

Evaluation period left: 89 days

License state: Inactive, Not-In-Use

License Nodelocked: Yes
RTU License Count: 6000

Feature name: ap_count (adder)
License type: Permanent
License state: Active, In-Use
License Nodelocked: No

RTU License Count: 5500

Total available count: 6000
Total in-use count: 100

Controller GUI Example

The AP count adder license can be enabled
with RTU EULA acceptance. The Adder
license is not node locked and can be
transferred in any count (partial or full) to
another controller of the same model.

Total available count and total in-use count
allow easy accounting for licenses enabled
and in use on the controller.

‘Saye Configuration

Logout! [Refrezh

cISco MONITOR WLANs CONTROLLER
Management Licenses
Summary
» SNMP Adder License
HTTP-HTTPS License Count Add - 0
Telnet-SSH
Serial Port License B
Local Management ap_count (base)
Users ap_count
User Sessions ap_count (adder)
» Logs
Mgmt Via Wireless
¥ Software Activation
Licenses
License Usage
» Tech Support

WIRELESS ~ SECURITY MANAGEMENT COMMANDS HELP EEEDBACK

Set Count i
Type Time(expires) RTU Count Status
Permanent No Expiry 300 Active, Not-In-Use
Evaluation 12 weeks, 5 days 6000 Inactive
Permanent No Expiry 60 Active, Not-In-Use
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 Dovm wmbe v Grigro v Saves v Repors v admnewan v
Lcrses
i: o Administrstion > Licenges > Summary > Controller
& Controller show: ConvollerName | Feawre Type bl @
& mse
Files > | Controller Name | controler 1P Model | Feature AP Limit | AP Count % Used | Type | Status
HREAP_PRAS_UCS2 10.104,175.60 AR-CT7S10K9 base 6000 2 Evaliation Expires in 20 Days) Inuse
= ——— = 5 —
] 7 Home Montr Y  Configwre ¥ Services Y Reports ¥ Adminitation ¥ > V00
| summary > Licenses ZETR
Adiminests stion > Licenses > Fies > Controller Files
T s T
& License Fites i ey All -[ All v[@
&. Controller Files
FE——r— Controller Name Controller 1P | Feature | 4P Limit | BULA Status. Comments | Type Statss
HREAP_PRAS _LCS2 10.104.175.60 ap_count (base) €000 Accepted Permanent Inactive
HREAP_FRAS_UICS2 10.104.175.60 ap_count 6000 Accepted Evaluston (Expres in 29 Days) nUse
HREAP_PRAS UCS2 10.104.175.60 data_encryption 0 Accepted Permanant Not In Use
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