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Cisco Video Surveillance Stream Manager Version 5.2 

PB471054 

Overview 

Cisco® Video Surveillance Stream Manager Software is a collection of independent software 

modules that provide advanced and flexible configuration, management, and operation of video 

surveillance networks and solutions. Featuring intuitive graphical user interfaces and 

comprehensive features, Cisco Video Surveillance Stream Manager Software functions as an 

integration platform for security systems and enables true convergence of closed circuit television 

(CCTV) and the enterprise LAN. Stream Manager Software applications provide digital video, 

audio, and serial data management across any IP network. 

New Features 

Cisco Video Surveillance Stream Manager Software Version 5.2 includes the following features: 

● Serial tunneling 

Some third-party systems, such as automobile counting devices, use serial interfaces and 

proprietary protocols to transmit and receive information. Serial tunneling allows these 

types of devices to communicate with each other transparently through the network without 

requiring Stream Manager to understand the protocols. 

● Fixed connections 

Cisco Video Surveillance Stream Manager is capable of displaying various cameras on 

various monitors and on the Stream Manager Client. In some installations, it is desired to 

permanently assign a particular camera to a particular monitor. The fixed connections 

feature allows this capability and prevents inadvertent configuration changes.   

● E-mail notifications  

Cisco Video Surveillance Stream Manager Monitor is used to provide status of the health of 

the video surveillance system. Rather than requiring an operator to constantly view Stream 

Manager Monitor to check for alerts, e-mail notifications can be sent for various events.   

● Panasonic NS-202 IP PTZ Camera support 

Cisco Video Surveillance Stream Manager supports multiple third-party cameras, 

keyboards, and matrix switches. Support for the Panasonic NS-202 IP PTZ Camera has 

been added. 

● Bosch Daisy Chain PTZ support 

Some installations with PTZ cameras “daisy chain” the serial ports, requiring a single serial 

interface to support multiple dome addresses. Daisy Chain PTZ support for Bosch systems 

has been added for RS-485 serial ports and also in conjunction with the Bosch LTC 8780 

serial concentrator. 

● User access rights editing enhancements 

Cisco Video Surveillance Stream Manager supports per-user access rights. Editing 

enhancements, such as copying a user profile, have been added.   
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● Database cleanup 

Cisco Video Surveillance Stream Manager also supports per-user access rights for viewing 

and selecting cameras and monitors. The database cleanup feature allows cameras and 

monitors to be deleted from the system and removed from the access rights database. 

Ordering Information 

Table 1 lists ordering information for Cisco Video Surveillance Stream Manager Software Version 

5.0. Cisco Video Surveillance Stream Manager Software Version 5.2 is an enhancement to 

Version 5.0 and is available for download at 

http://www.cisco.com/en/US/products/ps6940/tsd_products_support_series_home.html. To place 

an order, visit the Cisco homepage. 

Table 1. Ordering Information 

Product Name Part Number 

Cisco Video Surveillance Stream Manager Configuration Module CIVS-SM-CFG50= 

Cisco Video Surveillance Stream Manager Client Viewing Module CIVS-SM-CL50= 

Cisco Video Surveillance Stream Manager Administration and Monitoring Module CIVS-SM-AS50= 

Cisco Video Surveillance Stream Manager Administration and Monitoring with Failover Module CIVS-SM-ASF50= 

Service and Support 

Using the Cisco Lifecycle Services approach, Cisco and its partners provide a broad portfolio of 

end-to-end services and support that can help increase the network's business value and return on 

investment. This approach defines the minimum set of activities needed, by technology and by 

network complexity, to help successfully deploy and operate Cisco technologies and optimize their 

performance throughout the lifecycle of the network. 

For More Information 

For more information, visit http://www.cisco.com/go/videosurveillance, contact your local account 

representative, or send e-mail to pss_physec@cisco.com. 
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