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Introducing New eDelivery Software PIDs for the 
Cisco Identity Service Engine 

To help simplify acquiring Identity Services Engine (ISE) evaluation software and 
virtual machine appliances, new eDelivery software products are available on Cisco 
Commerce Workspace and the legacy Ordering Tool. 

The new software will be delivered via Cisco’s eDelivery service. After completing a purchase, the customer will 

receive instructions via email for acquiring the ISE software or virtual machine appliance. The email notification will 

be sent within a day after the order is completed. Please note that this replaces the existing manual download 

processes. 

New ISE Evaluation Software PID 

The new eDelivery ISE evaluation software allows customers and partners to use all features of the Identity 

Services Engine for 90 days (with a limit of 100 endpoints). The evaluation software will always be based on the 

most current ISE version. Additional software patches may need to be installed separately.  

Product ID (PID) Description List Price Compliance Hold 

R-ISE-EVAL-K9= ISE 90-Day Evaluation Software $0 No 

The new ISE evaluation software PIDs will be orderable on all price lists, and on Cisco Commerce Workspace and 

the legacy Ordering Tool. 

NEW ISE Virtual Machine Appliance PIDs 

The new eDelivery ISE virtual machine appliance PIDs will replace the current eDelivery PIDs. They deliver the 

same ISE software application without any change to pricing. 

Product ID (PID) Description Compliance Hold 
Requirement 

License Being Replaced Change to List Price? 

R-ISE-VM-K9= 1 ISE VM Application Yes L-ISE-VM-K9=  No 

R-ISE-5VM-K9= 5 ISE VM Applications Yes L-ISE-5VM-K9=  No 

R-ISE-10VM-K9= 10 ISE VM Applications Yes L-ISE-10VM-K9=  No 

R-ISE-VM-M-K9= 1 ISE VM Application for 
Migrations 

Yes L-ISE-VM-M-K9=  No 

R-ISE-5VM-M-K9=  5 ISE VM Applications for 
Migrations 

Yes L-ISE-5VM-M-K9=  No 

R-ISE-10VM-M-K9=  10 ISE VM Applications for 
Migrations 

Yes L-ISE-10VM-M-K9=  No 

The new eDelivery ISE virtual appliance PIDs will be orderable on all price lists, and on Cisco Commerce 

Workspace and the legacy Ordering Tool. 
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