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This document describes the Cisco® NAC Guest Server ordering guidelines effective 
February 15, 2013. 

What’s new in this guide? 

This version of the guide includes ordering information for the Cisco NAC Guest Server when used in conjunction 

with Cisco Secure Network Server (SNS). 

Introduction 

Cisco NAC Guest Server for Cisco NAC Appliance and Cisco Wireless LAN Controllers makes it easy for 

enterprises to provision guest accounts and give their visitors secure, temporary network access. 

Productivity demands and advances in mobile technology have turned enterprises into hot spots. Cisco NAC 

Guest Server is ideal for organizations that may need to provide Internet access to visiting customers, contractors, 

and partners. Using Network Admission Control (NAC) on Cisco NAC Guest Server can vastly streamline the 

process of offering guest access accounts in a secure and flexible way. 

Features and Benefits 

Cisco NAC Guest Server permits authorized internal users to sponsor a guest and then create a guest account in 

a simple and secure manner. The server records the entire process, including details from each time the guest 

accessed the network. These details are stored and made available in reports to further enhance security. 

Cisco NAC Guest Server enables your organization to do the following: 

● Decrease deployment and management costs: Cisco NAC Guest Server allows trusted employees to 

create guest accounts quickly and securely. This removes the resource burden from IT and helpdesk 

personnel. 

● Reduce deployment risk: Automating temporary account provisioning with a fixed policy reduces the risk 

of human error and allows for removal at the correct time. 

● Improve productivity for guests: Streamlining guest account creation encourages guests to use the 

network and enhances productivity. 

● Improve customer and partner satisfaction: Providing guest access for visitors enables greater 

collaboration. Customers and partners alike appreciate this capability. 

● Provides unified guest management across Cisco infrastructure: A consistent interface and policies 

for managing guest users across both NAC appliance and wireless LAN controllers makes the network 

easier to manage. 
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Ordering Information 

Cisco NAC Guest Server is used in conjunction with Cisco Wireless LAN Controllers, a Cisco NAC Appliance, or a 

combination of both. Deploying with a Cisco NAC Appliance offers additional security features for both wired and 

wireless users, such as security policy assessment and enforcement. 

Select one of each of the product part numbers listed in Table 1 when ordering Cisco NAC Guest Server: 

Table 1. NAC Guest Server Part Numbers 

Quantity Product Part Number Description 

1 SNS-3415-K9 Cisco Secure Network Server 3415 

1 NACG-2.1.0-3415-K9 Cisco NAC Guest Server version 2.1 

1 NAC-Guest-K9 Cisco NAC Guest License 

Ordering information for Cisco Wireless LAN Controllers is available in the data sheets at: 

http://www.cisco.com/en/US/products/hw/wireless/products_category_buyers_guide.html#linkpos=3#number_3. 

Ordering information for the Cisco NAC Appliance is available in the ordering guide at: 

http://www.cisco.com/en/US/prod/collateral/vpndevc/ps5707/ps8418/ps6128/prod_bulletin0900aecd805d0358.html

. 

Cisco Services 

Cisco offers a wide range of services programs to accelerate customer success. These innovative services 

programs are delivered through a unique combination of people, processes, tools, and partners, resulting in high 

levels of customer satisfaction. 

Cisco’s lifecycle approach to services helps you to protect your network investment, optimize network operations, 

and prepare your network for new applications to extend network intelligence and the power of your business. For 

more information about Cisco services, see Cisco Technical Support Services or Cisco Advanced Services. 

Warranty information is available at 

http://www.cisco.com/en/US/products/prod_warranties_item09186a00805f005b.html. 

For More Information 

For more information about Cisco NAC Guest Server, visit: 

http://www.cisco.com/en/US/products/ps6128/products_data_sheet0900aecd806e98c9.html. For general 

information, visit http://www.cisco.com/go/nac/appliance or contact your local account representative. 
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