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Cisco® Unified Communications Widgets is a suite of 
applications that deliver productive and personalized 
user experience with Cisco Unified Communications 
applications and Cisco Unified IP Phones. With these 
free-to-download and easy-to-add Cisco Unified 
Communications Widgets, you can streamline business 
communications and instantly access rich Cisco Unified 
Communications to have a tailored and familiar collabo-
ration experience in every workspace. 

Phone Designer is a free-to-download Cisco Unified 
Communications Widget for Cisco Unified IP Phones 
that brings a new level of personalization to business 
communications in the office. With a few mouse clicks, 
you can quickly customize your Cisco Unified IP Phone 
display with wallpaper of your choice and create or 
change your ring tones to a preferred melody.

Personalize Business Communications with 
Phone Designer Application
Whether it is changing wallpapers and screen savers on 
computer monitors or being able to download the latest 
ring tones to mobile phones, business professionals 
often want to add a personal touch to their business 
communications experience. 

The desire for personalized business communications 
is especially strong among next-generation business 
professionals entering the workforce. These young 
business professionals are accustomed to tailoring their 
personal communications on social networking sites or 
mobile phones and they want similar capabilities in the 
workplace.

Unlike wallpapers on computer monitors that are 
normally hidden by desktop applications or screen 
savers that are commonly displayed while users are 
away from their desks, the vibrant Cisco Unified IP Phone 
color display provides an always-on alternative. Phone 

Designer allows you to use personal pictures for your 
Cisco Unified IP Phone color display (Figure 1).

Figure 1. Customize Cisco Unified IP Phone Color Display with Phone 
Designer 

 

As businesses and organizations move toward open 
office environments to promote teamwork between 
co-workers, having a unique ring tone on your Cisco 
Unified IP Phone can help you quickly determine when 
someone is trying to call your desk phone. Whether you 
are walking back to your cubical from a meeting or white 
boarding in a neighbor’s cubical, you need to react only 
to business calls directed to your phone distinguished 
by your personalized ring tone. 

With Phone Designer, you can customize your ring tones 
by choosing from a standard list of tones included with 
the application. Alternately, you can select a favorite 
melody from your MP3 music collection and uploaded it 
to your Cisco Unified IP Phone (Figure 2). 

Figure 2. Customize Cisco Unified IP Phone Ring Tone with Phone 
Designer

Key Features of Phone Designer Application
Phone Designer is a PC application that provides the 
following customization capabilities on Cisco Unified 
IP Phones through Cisco Unified Communications 
Manager:

Customize your vibrant Cisco Unified IP Phone 
color display by choosing from a variety of colorful 
wallpapers included with the Phone Designer 
application.
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Import your favorite pictures into the Phone 
Designer application and edit them on your PC 
before importing them onto your Cisco Unified IP 
Phone.

Preview the image on your Cisco Unified IP Phone 
before sending the image to it.

Choose from a library of ring tones supplied with 
the Phone Designer application and download a 
unique ring tone to your Cisco Unified IP Phone.

Import an MP3 file from your music collection and 
import a snippet of your favorite melody as your 
unique Cisco Unified IP Phone ring tone.

Listen to your personalized ring tone through the 
Cisco Unified IP Phone speaker before importing 
and saving it onto your phone.

 
Table 1 lists the system requirements for the Phone 
Designer application.

Table 1. Phone Designer Application Requirements

Solution Component Details

PC OS supported Microsoft Windows XP and Vista

Cisco Unified 
Communications Manager 
version supported

Cisco Unified Communications 
Manager 6.0 and 7.0 and Cisco Unified 
Communications Manager Business 
Edition 6.0 and 7.0

Cisco Unified IP Phone 
models supported

Cisco Unified IP Phone 7906, 7911, 
7931, 7941, 7941G-GE, 7961, 7961G-
GE, 7970, 7971, 7942, 7945, 7962, 7965 
and 7975 models

Cisco Unified IP Phone 
firmware supported

8.4.1 or later

Phone Designer language 
support

English, French, Japanese, Spanish, 
German, Italian, Portuguese (Brazilian), 
Dutch, Swedish, Russian, Danish, 
Chinese (Simplified), Chinese 
(Traditional), Korean and Arabic
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Click here to download the Phone Designer application.

Why Cisco?
The Cisco Unified Communications Widgets suite of 
applications is an integral part of the Cisco Unified 
Communications Solutions portfolio that delivers pro-
ductive, consistent and personalized user experience 
with Cisco Unified Communications applications and 
Cisco Unified IP Phones. 

Cisco Unified Communications Solutions unify voice, 
video, data and mobile applications on fixed and 
mobile networks, enabling easy collaboration every 
time from every workspace. In addition, Cisco Unified 
Communications Services allows you to accelerate cost 
savings and productivity gains associated with deploying a 
secure, resilient Cisco Unified Communications Solution.  

Delivered by Cisco and our certified partners, our 
portfolio of services is based on proven methodologies 
for unifying voice, video, data and mobile applications 
on fixed and mobile networks. Our unique lifecycle 
approach to services can enhance your technology 
experience to accelerate true business advantage.

http://www.cisco.com/en/US/products/ps9829/tsd_products_support_series_home.html
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