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Announcing Orderability and First Customer Shipment

PRODUCT OVERVIEW

The Cisc6 Unified Presence Server is an enhanced entemgpisications environment built in alignment wittetfETF standards
technologies of Session Initiation Protocol (SIRY &ession Initiation Protocol for Instant Messggind Presence Leveraging
Extensions (SIMPLE). The server provides for in&gigin of multimodal desktop clients within the Giddnified Communications
systems, such as the Cisco Unified Personal Conaatari In addition, the Cisco Unified Presence 8eprovides for enablement of
multimodal services within the Cisco Unified Comraations suite of applications, such as supporirfstant messaging (IM) directly on
Cisco Unified IP phones deployed with the Ciscofigdi CallManager.

The Cisco Unified Presence Server has a rich aathite, including a presence engine for collectaggregation, and distribution of end-
user status in conjunction with privacy, policydgreferences as dictated by that end user—allnétitandards environment to enable
both Cisco and partner applications to provide eadd services to Cisco customers. SIP proxy fanstto enable routing of presence
and IM-based messages are also critical componétite Cisco Unified Presence Server. Built usimgdame architectural principles as
Cisco Unified CallManager 5.0, the Cisco UnifieceBence Server provides a solution that is seceedable, distributable,
and highly available.

NEW FEATURES

Cisco Unified Presence Server 1.0 (2) adds theviatig capability to those already supported in €ismified Presence Server 1.0:
interoperability with Microsoft Live Communicatiod®erver 2005 and Microsoft Office Communicator fdickto Dial and Phone
Control services.

Cisco Unified Presence Server 1.0 (2) enables wgithidhe Microsoft Live Communication Server degkenvironment to transparently
interoperate with Cisco Unified IP phones connette@isco Unified CallManager. All Microsoft Officommunicator Click to Dial and
Phone Control functions such as call initiatior| wansfer, call hold, call forwarding, etc. caa imterworked with the Microsoft Office
Communicator client and Cisco Unified IP phonesadidition, phone activity from Cisco Unified IP ptes connected to Cisco Unified
CallManager is displayed on the Microsoft Officen@aunicator screens, as well as contact lists. Byguhe Cisco Unified CallManager
with the Microsoft Office Communicator client, teed user can take advantage of all critical enzdunctions with Cisco Unified
CallManager such as: digit translation, routindjjrim, recording, call screening, privacy, Call Agsion Control, quality-of-service
capabilities, signaling and media security captédj and numerous call-control services.

The Cisco Unified Presence Server is built usirgsime appliance model architecture as Cisco dn@eIManager 5.0 and is deployed
on the same Cisco Media Convergence Server (MGppins as Cisco Unified CallManager 5.0. For Cibeified Presence Server
1.0(2), the software is orderable as a DVD kitdostomer-provided servers. In future releasespadad servers will also be offered
similar to Cisco Unified CallManager. The Cisco fikd Presence Server will give system administeagord end users a model for
administration, serviceability, management, andniing that has the same basic design that isthirembedded in their day-to-
day operations.
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AVAILABILITY

Cisco Systenfsis pleased to announce that Cisco Unified PresBeceer 1.0(2) is now orderable. Cisco Unified Eneg Server media
kits are available to start shipping immediately.

ORDERING INFORMATION
The Cisco Unified Presence Server 1.0 (2) can tairodd through the New Product Hold mechanism (éetas follows).

The new Cisco Unified Presence Server 1.0 (2) midtiaand software license can be ordered throwghal ordering processes. Refer to
the Cisco Unified Presence Server datasie@tfor more details and part numbers.

The Cisco Unified Presence Server 1.0 (2) is on Revduct Hold status. This process ensures a ssfaté&munch of the Cisco Unified
Presence Server by giving Cisco a chance to resa@ly deployments to watch for circumstances thghtrrequire a little extra attention
by teams planning and implementing the Cisco UdiReesence Server. The New Product Hold processisgsto successfully launch
Cisco Unified CallManager 4.x and 5.0, resultingewer escalations and fewer customer surprisesusecof release caveats.

The major goal of the New Product Hold process isrtsure interoperability of the Cisco Unified Rrese Server with other applications,
clients, and SIP network products. Cisco has coteglmteroperability testing with crucial produetigh which the Cisco Unified
Presence Server interfaces, such as Cisco Unifidltl@nager and Cisco Unified Personal Communicatisco realizes that customer
deployments are complex and wants to provide tisepmessible customer experience with the CiscoiebhiPresence Server.

The general process for releasing the Cisco UnRiexbence Server 1.0 (2) order from New Produat fitoas follows:

o Place an order for the software through normal ipasing methods from Cisco, a distributor, or argartCisco maintenance
contract holders can take their maintenance cararat use th@roduct Upgrade Tool (PUT) generate a $0 order.

« Fill out theNew Product Hold clearance Web farRiease put in as much detail as possible. Theo@ales Order # (SO#) or
PUT Order ID are required if CDs are to be delide@isco will not process any orders that do netthis information.

e The new product hold review team reviews the ovdthin three business days. Under normal circunt&arhe review occurs
within one business day.

e The submitter receives notification by e-mail.

e The New Product Hold review team authorizes relefsiee new product hold. Manufacturing actuallyask the orders; it usually
takes one to two business days for the order fallyecleared.

e When New Product Hold is cleared, normal ordeiilfiént follows.
Please note: The new product hold review team cannot escalaters. Please use the Cisco Global Contact CeBte€j if you have any
questions about specific orders. They can be rebioje

e Calling 800 553-6387, option 3

e Opening a case by using tBase Management Tool

e Sending e-mail t@s-support-us@cisco.com

FOR MORE INFORMATION

For more information about the Cisco Unified Prese8erver, visit the following links:

Cisco Unified Presence Server 1.0 Product Page

Cisco Unified Presence Server 1.0 Release Notes

Cisco Unified Presence Server 1.0 Data Sheet
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http://www.cisco.com/en/US/products/ps6837/products_data_sheet0900aecd80422a26.html
http://tools.cisco.com/gct/Upgrade/jsp/index.jsp
https://www.cisco.com/cgi-bin/Software/FormManager/formgenerator.pl?pid=741&fid=1641%20
http://www.cisco.com/cgi-bin/front.x/cs/caseTracking.cgi
mailto:cs-support-us@cisco.com
http://www.cisco.com/en/US/products/ps6837/index.html
http://www.cisco.com/univercd/cc/td/doc/product/voice/cups/1_0/index.htm
http://www.cisco.com/en/US/products/ps6837/index.html
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