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Change in Product Part Number Announcement for the 
Cisco Unified Presence UCSS-UPS Codes 

EOL6672 

Cisco® announces a change in product part numbers for the Cisco Unified Presence 

UCSS-UPS Codes. This is a product part number change only announcement. 

Customers will experience no change in functionality when using the new product part 

numbers. The new product part numbers are designed to simplify the customer ordering 

process. The last day to order the affected product using the current product part 

numbers is April 2, 2009. Customers will continue to receive support from the Cisco 

Technical Assistance Center (TAC) until otherwise specified in the end-of-life 

announcement for the new product part numbers. Table 1 describes the end-of-life 

milestones, definitions, and dates for the affected product. Table 2 lists the product part 

numbers affected by this announcement. 

The replacement part identification code for the Unified Communications Software Subscription for 

Cisco Unified Presence is UCSS-CUP.   

Note:   In order to simplify the number of UCSS product codes, Cisco Unified Presence now 

issues only one code per year for UCSS, that is, UCSS-CUP-X-10, which needs to ordered in the 

required quantity for the number of users. 

Table 1. End-of-Life Milestones and Dates for the Cisco ME 2400 Series Ethernet Access Switches 

Milestone Definition Date 

End-of-Life 
Announcement Date 

The date the document that announces the end of sale and end of life of a 
product is distributed to the general public. 

January 30, 2009 

End-of-Sale Date The last date to order the product through Cisco point-of-sale mechanisms. 
The product is no longer for sale after this date. 

April 2, 2009 

Last Date of Support: 
App. SW 

The last date to receive service and support for the product. After this date, 
all support services for the product are unavailable, and the product becomes 
obsolete. 

April 2, 2009 

HW = Hardware OS SW = Operating System Software App. SW = Application Software 

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product 
Part Number 

Product Description Replacement Product Part 
Number 

Replacement Product 
Description 

UCSS-UPS Top level SKU, Unified Presence 
Software Subscription 

UCSS-CUP Top level SKU, Cisco Unified 
Presence Software Subscription 

UCSS-UPS-1-10 UCSS for UPS for One Year - 10 
users 

UCSS-CUP-1-10 UCSS for Cisco Unified Presence 
for One Year - 10 users 

UCSS-UPS-1-100 UCSS for UPS for One Year - 
100 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-1-10K UCSS for UPS for One Year - 
10,000 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-1-1K UCSS for UPS for One Year - 
1,000 users 

There is no replacement 
product part number 
available for this part. 
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UCSS-UPS-1-5K UCSS for UPS for One Year - 
5,000 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-2-10 UCSS for UPS for Two Year - 10 
users 

UCSS-CUP-2-10 UCSS for Cisco Unified Presence 
for Two Year - 10 users 

UCSS-UPS-2-100 UCSS for UPS for Two Year - 
100 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-2-10K UCSS for UPS for Two Year - 
10,000 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-2-1K UCSS for UPS for Two Year - 
1,000 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-2-5K UCSS for UPS for Two Year - 
5,000 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-3-10 UCSS for UPS for Three Year - 
10 users 

UCSS-CUP-3-10 UCSS for Cisco Unified Presence 
for Three Year - 10 users 

UCSS-UPS-3-100 UCSS for UPS for Three Year - 
100 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-3-10K UCSS for UPS for Three Year - 
10,000 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-3-1K UCSS for UPS for Three Year - 
1,000 users 

There is no replacement 
product part number 
available for this part. 

 

UCSS-UPS-3-5K UCSS for UPS for Three Year - 
5,000 users 

There is no replacement 
product part number 
available for this part. 

 

Product Migration Options 

This is a product part number change only. Customers will experience no change in functionality 

when using the new product IDs. The new product IDs are designed to simplify the ordering 

process. 

Service prices for Cisco products are subject to change after the product End of Sale date. 

For More Information 

For more information about the Cisco Unified Presence UCSS-CUP, visit 

http://www.cisco.com/en/US/products/ps6837/index.html, or contact your local account 

representative. 

To request information about the Cisco Unified Presence UCSS-CUP, send an e-mail to cups-pm-

team@cisco.com. 

For more information about the Cisco End-of-Life Policy, go to: 

http://www.cisco.com/en/US/products/prod_end_of_life.html. 

To subscribe to receive end-of-life/end-of-sale information, go to:  

http://www.cisco.com/cgi-bin/Support/FieldNoticeTool/field-notice. 
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