Cisco SYSTEMS

Q&A

CISCO IP PHONE 7911G

GENERAL QUESTIONS

Q. What is the CiscblP Phone 7911G?

A. The new Cisco IP Phone 7911G is the latest Cisste$)8 full-featured “basic set” IP phone providing enbea functions for those needing
additional capabilities. It shares the industriasidn of the highly successful Cisco IP Phone 7912k the Cisco IP Phone 7912G, it provides
one line and four interactive soft keys that guadgser through call features and functions.

Q. What are the main differences between the Cisd@hiéhe 7911G and the existing Cisco IP Phone 7912G?

A. Refer to the “Features and Functions” section fieciics of feature differences. In general, thecGilP Phone 7911G offers broader
applications capabilities through its enhanced nrgnoore infrastructure integration options (sushsapport for IEEE 802.3af Power over
Ethernet), advanced security, and an extended aaftroadmap to support advanced IP features.dtim®rporates some of the advanced user
interface features of the high-end Cisco IP Phd@#&eries models. User interface differences atvlee phone models will be documented
and published.

Q. Who are the target customers for the Cisco IP P14 G?
A. The Cisco IP Phone 7911G addresses the commumicatieds of a clerk or equivalent worker in a baffice cubicle environment with a
low to moderate amount of phone traffic.

Q. Which phone should | order?
A. Refer to Table 1 for the primary comparison measure

Table 1. Comparison of Cisco IP Phone 7912G and IP Phone 7911G

Cisco IP Phone 7912G Cisco IP Phone 7911G
(Part Number CP-7912G-A) (Part Number CP-7911G)
IEEE 803.af Power Over Ethernet (PoE) No Yes
Enhanced Memory and Applications No Yes
Enhanced Security Features No Yes
LCD Resolution 192 x 64 pixels 192 x 64 pixels
Cisco Inline Power Yes Yes

Q. What should | do if a customer wants to upgradmfem existing phone to this new phone?
A. The regular Cisco Technology Migration Program (TMHI be available within two weeks of first custer shipment (FCS). Use the Cisco
TMP tool to verify the discount.

Q. If I trade in an older Cisco IP phone for a new,ai®| have to purchase a new software user liGense
A. New user license part numbers have been createdx@mple, SW-CCM-UL-7911). A user license mussekected when purchasing;
however, a Cisco TMP exception has been creatptbidde a license credit of nearly 100 percent waenstomer moves from one user license
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to another of equal price (for example, upgradiognfa user license for the Cisco IP Phone 7912&user license for the Cisco IP Phone 7911G).
The exception will be in place within two weeksFES. Use the Cisco TMP tool to verify the discount.

Q. What Cisco CallManager release is required forGtseo IP Phone 7911G?
A. Customers are required to use the most recenpvesgieach Cisco CallManager train for full suppdrsion 3.3 (5)SR1, 4.0(2)SR2b,
or 4.1(3)SR1.

Q. Does the new Cisco IP Phone 7911G identify itsiéiédently to Cisco CallManager (or Cisco CallMaeadExpress [CME]) than a Cisco
IP Phone 7912G?
A. Yes, itis a new phone model.

Q. What phone firmware version is required?
A. A new phone firmware version is required for thisviCisco IP Phone 7911G. 7911 Skinny Client CorRrokocol (SCCP) Firmware
Version 7.2(1) will be posted to Cisco.com whenghene is orderable.

. What protocols will be supported?
The Cisco IP Phone 7911G will support only SCCPGS.

Will Session Initiation Protocol (SIP) be supportedhe future? When?
Support for SIP Version 2 will be available in fiisco CallManager Version 5.0 release timeframe.

What languages are supported on the Cisco IP PHahEG?
Language localization support varies by Cisco Calislger version:

>0 PO PO

Cisco CallManager 3.3(5) SR1 supports the followamguages: Danish, Dutch, French, Finnish, Gert@aeek, Hungarian, Italian, Japanese,
Norwegian, Polish, Portuguese, Russian, SpanishSaredish.

Cisco CallManager 4.0 supports all these langugdes,Brazilian Portuguese. Note: Localized langusgpport will be offered with Cisco
CallManager 4.0; however, the date of supportaspéd for the first half of 2006.

¢ Cisco CallManager 4.1(3) supports all the langudigesd previously, plus Catalan and English (Ushikéngdom). Bulgarian, Croatian, Czech,
Romanian, Serbian, Slovak, and Slovenian will follpproximately 3 months after FCS.

« Support for Hong Kong, Simplified and TraditiongtiGese, and Korean will be added in a subsequizdse.

For all three listed Cisco CallManager platfornogdlized user interface language support for CiBd®hone 7911G will be released within 3
months of FCS (unless noted otherwise). Localizezlichentation will follow approximately 3 monthsdat

FEATURES AND FUNCTIONS
Q. What new features are supported?
A. The following are some of the new features avadlatith the Cisco IP Phone 7911G:

« High-resolution, pixel-based, monochrome displayifitproved text, graphics, and productivity-enhagciudio and text eXtensible Markup
Language (XML) applications (including support afutble-byte and unicode characters)

« |[EEE 802.3af Power over Ethernet (Class 2) pluginoad support for Cisco inline power
« Enhanced platform to support future capabiliti€s/@, advanced SIP, etc.)

< Factory-installed certificates for ease of securipfiguration

« Secure, encrypted communication streams (signaligmedia)

Q. Is the Cisco IP Phone 7914 Expansion Module supg@rt
A. No. The Cisco IP Phone 7914 Expansion Module ipsttpd only on the Cisco IP Phone 7960G and higtestels.
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Q. Is Cisco VT Advantage for desktop videoconferenangported?

A. Cisco VT Advantage will be supported in SCCP imlofv-up software release.

Q. Is there speakerphone capability and headset ctivibgz

A. No. Like the Cisco IP Phone 7912G, the Cisco IPrehit011G does not include hands-free speakerphahkemdset connectivity. The Cisco
IP Phone 7911G supports monitor (one-way audiaugiinche chassis speaker) and will support a gristgnl feature (European-style speakerphone
using the handset and the chassis speaker) itoavfap software release.

Q. Does Cisco CallManager Express support the Cis@@hidhe 7911G?
. Cisco CME will support the Cisco IP Phone 7911Gtistg with Version 4.0, which is planned for releaturing the second half of 2006.

A
Q. Is Survivable Remote Site Telephony (SRST) supp@rihat about Secure SRST?
A. Yes, both are supported on Cisco f@®ftware releases 12.3(14)T and 12.4 Mainlineofrenended).

POWER
Q. Does the phone support Cisco inline power or IEBE 8af Power over Ethernet (PoE)?
A. The Cisco IP Phone 7911G supports both Cisco imloveer and IEEE PoE (Class 2).

Q. As aClass 2 IEEE device, does the Cisco IP Ph8t&G require a continuous draw of 6.49W (standdad<2)?

A. No. When Cisco IP phones are connected to commior®s such as the Cisco Cataly@560 or Catalyst 3570, the switch can automaticall
detect the phone type and provide the exact amafysdwer that the phone needs. The use of Ciscoodé&y Protocol provides this greater
granularity to the power classification, allowiray fnore accurate reporting of power consumptioris fiteans that Cisco phones can be more
energy efficient than other IP phones in the sdafitEl power class, allowing for more IEEE endpoirgs gwitch or a lower overall power budget.

Q. Is there a recommended powering option?
A. No. Powering decisions depend on the customer's@mwent. Either of the inline power methods carubed, or the standard Cisco IP Phone
external power adapter can be used for local power.

Availability and Ordering
Q. When can | order the Cisco IP Phone 7911G?
A. It will be orderable by December 2005, and likenav products, will initially be on controlled rekge.

Q. Is a station user license required?
A. Yes. As with all Cisco phones, a station user keemust be purchased with each phone. At FCS,mestowill be able to select only a
Cisco CallManager user license. When Cisco CMHRjgerted, a Cisco CME license will be optional.

Q. What items are included in the Cisco IP Phone 79t®rice?

A. The Cisco IP Phone 7911G ships with the base witih @ttached foot stand), a handset, a handsdt aarEthernet cord, a pictorial quick
start guide, Regulatory Compliance and Safety mfdgion (RSCI), a Cisco 1-year limited hardware waaty card, and an end-user software
license agreement.

MISCELLANEOUS
Q. Where can | find out more about the new Cisco 1Brehi7911G?
A. For more information about Cisco IP phones, Visfib://www.cisco.com/en/US/products/hw/phones/pgBaex.html

Information specific to the Cisco IP Phone 7911@ g posted when the phone can be ordered.

© 2005 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
Page 3 of 5


http://www.cisco.com/en/US/products/hw/phones/ps379/index.html

Cisco SYSTEMS

®

Corporate Headquarters European Headquarters Americas Headquarters Asia Pacific Headquarters
Cisco Systems, Inc. Cisco Systems International BV Cisco Systems, Inc. Cisco Systems, Inc.
170 West Tasman Drive Haarlerbergpark 170 West Tasman Drive 168 Robinson Road
San Jose, CA 95134-1706 Haarlerbergweg 13-19 San Jose, CA 95134-1706 #28-01 Capital Tower
USA 1101 CH Amsterdam USA Singapore 068912
WWW.CiSCO.com The Netherlands WWW.CiSCO.com WWW.CiSCO.com
Tel: 408 526-4000 WWWw-europe.cisco.com Tel: 408 526-7660 Tel: +65 6317 7777

800 553-NETS (6387) Tel: 31 020 357 1000 Fax: 408 527-0883 Fax: +65 6317 7799
Fax: 408 526-4100 Fax: 31 0 20 357 1100

Cisco Systems has more than 200 offices in thewatig countries and regions. Addresses, phone nispard fax numbers are listed on
the Cisco Website at www.cisco.com/go/offices.

Argentina ¢ Australia ¢ Austria ¢ Belgium ¢ Braal Bulgaria « Canada ¢ Chile » China PRC « Colombi€osta Rica ¢ Croatia * Cyprus

Czech Republic « Denmark ¢ Dubai, UAE « Finlandrari€e « Germany ¢ Greece » Hong Kong SAR « Hungdngia « Indonesia ¢ Ireland ¢ Israel

Italy « Japan ¢ Korea ¢ Luxembourg ¢ Malaysia * lexs The Netherlands « New Zealand ¢ Norway ¢ PeRhilippines ¢ Poland ¢ Portugal

Puerto Rico « Romania * Russia * Saudi Arabia 4/8od ¢ Singapore ¢ Slovakia * Slovenia ¢ Southigsfrr Spain » Sweden « Switzerland « Taiwan
Thailand » Turkey ¢ Ukraine « United Kingdom « Usit States ¢ Venezuela ¢ Vietham ¢ Zimbabwe

Copyright© 2005 Cisco Systems, Inc. All rights reserved. CCSP, GAGMPCisco Square Bridge logo, Follow Me Browsing, andkS¥se are trademarks of Cisco Systems, Inc.;
Changing the Way We Work, Live, Play, and Learn, andidi)Study are service marks of Cisco Systems, Inc.Amoess Registrar, Aironet, ASIST, BPX, Catalyst, GCQZCDP,
CCIE, CCIP, CCNA, CCNP, Cisco, the Cisco Certifiecetnetwork Expert logo, Cisco I0S, Cisco Press, Cisco Sgst€imco Systems Capital, the Cisco Systems logo, Cisity, U
Empowering the Internet Generation, Enterprise/SolvimerEhannel, EtherFast, EtherSwitch, Fast Step, FuaneSGigaDrive, GigaStack, HomeLink, Internet Quotigd8s, IP/TV, iQ
Expertise, the iQ logo, iQ Net Readiness Scorecard, Sigkam, Linksys, MeetingPlace, MGX, the Networkers ldgetworking Academy, Network Registra®acket, PIX, Post-
Routing, Pre-Routing, ProConnect, RateMUX, ScriptShalideCast, SMARTnet, StrataView Plus, TeleRouter, Fastest Way to Increase Your Internet Quotient, andsRath are
registered trademarks of Cisco Systems, Inc. and/offitate$ in the United States and certain other coemtri

All other trademarks mentioned in this document or Webséete property of their respective owners. The use ofvtire partner does not imply a partnership relationship between
Cisco and any other company. (0502R) 205486.F _ETMG_JQ_11.05

Printed in the USA


http://www.cisco.com/go/offices
http://www.cisco.com/go/offices

© 2005 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
Page 5 of 5



	Q&A
	CISCO IP PHONE 7911G
	GENERAL QUESTIONS
	FEATURES AND FUNCTIONS
	POWER
	Availability and Ordering

	MISCELLANEOUS


