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Executive Summary 
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The Issue 
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UC Trends: A Richer Desktop Experience 
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*&$!?$=E3H>2OG!=E*22>2O!'3!?$=E3H!3&!$C*ED*'>2O!(3@'=,32$(!*(!=*&'!3@!',$>&!MN!
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VDI: Reducing Costs and Complexity 
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 “You’ve Got Your VDI in My UC” 
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@>2?!',*'!D2E$((!',$H!(=$+>@>+*EEH!*??&$((!%3A>E>'H!>2!',$>&!MN!*2?!I9J!=E*2(G!',$H!
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UC & VDI: Key Questions And Answers Enterprise Architects Need to Know 
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32'3!?*'*!+$2'$&!($&C$&(!*2?!2$'03&B(1!



!

"#$%$&'$(!)$($*&+,!-.//! !!00012$%$&'$(1+3%!!!!4445-6/5-748!!9#/:;/!
!

?"

o -&=6)&>(6*1Y!P,>(!%3?$E!'*B$(!*?C*2'*O$!3@!',$!=30$&!*C*>E*AE$!32!
%3?$&2!$2?5=3>2'!?$C>+$(G!0,$',$&!@DEE!ZNG!%3A>E$!?$C>+$!E>B$!
(%*&'=,32$!3&!'*AE$'G!3&!',>2!+E>$2'1!!Z&3+$((>2O!3@!(3%$!3&!*EE!%$?>*!
('&$*%(!>(!7/01*1!3@@!'3!',$!E3+*E!?$C>+$!*2?!($*%E$((EH!%*?$!'3!*==$*&!
*(!',3DO,!>'!>(!&D22>2O!0,$&$!',$!&$('!3@!',$!CZN`(!03&B!>(!&D22>2O1!!

! T,*'!*&$!',$!=&3(g+32(!3@!$*+,!3='>32_!
o 3*06)/;&<*1"

" Z&3(Y!j$''>2O!%$?>*!,*2?E>2O!O3!0,$&$!',$!&$('!3@!',$!=&3+$((>2O!O3$(!
%*B$(!',$!$Q$+D'>32!%3?$E!(>%=E$!*2?!=&$?>+'*AE$!*2?!%$*2(!
=$&@3&%*2+$!0>EE!A$!&3DO,EH!',$!(*%$!>2?$=$2?$2'!3@!$2?=3>2'!
?$C>+$G!*2?!',*'!$2?=3>2'(!0>',3D'!*2H!2*'>C$!=&3+$((>2O!=30$&!0>EE!
03&B!*(!0$EE!*(!*2H',>2O!$E($1!!!

" N32(Y!ZD(,>2O!*EE!',$!03&B!>2'3!',$!?*'*!+$2'$&!%$*2(!*++$='>2O!',$!
=$&@3&%*2+$!,>'(!3@!?3>2O!*EE!*D?>3!*2?!C>?$3!$2+3?>2O!*2?!?$+3?>2O!
&$%3'$EH!&*',$&!',*2!32!',$!?$C>+$1!J'!*??(!&3D2?5'&>=!E*'$2+H!'3!$C$&H!
=>Q$E!*2?!(3D2?1!!J'!*??(!(>O2>@>+*2'!C3ED%$(!3@!&$*E5'>%$5=$&@3&%*2+$!
'&*@@>+!'3!',$!jS#!*2?!TS#!*2?!?*'*!+$2'$&!2$'03&BG!$%A$??$?!
0>',>2!',$!I9J!('&$*%1!!J'!0>EE!*E(3!?&*%*'>+*EEH!*2?!D2=&$?>+'*AEH!
>2+&$*($!',$!=&3+$((>2O!E3*?!*!(>2OE$!C>&'D*E!?$(B'3=!?&>C$(G!=D(,>2O!
?302!CZN5'35,3('!('*+B>2O!&*'>3(!*2?g3&!,D&'>2O!CZN!&$(=32(>C$2$((!
$C$2!@3&!',3($!23'!D(>2O!MN!'33E(1!a3&!',$($!&$*(32(G!#$%$&'$(!?3$(!
23'!*?C>($!',$!+$2'&*E>F$?!%3?$E!@3&!MN!3C$&!I9J!@3&!*2H!E*&O$5(+*E$!
?$=E3H%$2'1!

!
%&'()*"#+"3*06)/;"@)5:*==&0'"5A"B;;"BC,"-/6/"



!

"#$%$&'$(!)$($*&+,!-.//! !!00012$%$&'$(1+3%!!!!4445-6/5-748!!9#/:;/!
!

D"

o -&=6)&>(6*1!
" Z&3(Y!M'>E>F>2O!',$!=30$&!3@!$2?5=3>2'!?$C>+$(!'3!=&3+$((!%$?>*!

('&$*%(!%$*2(!A$''$&!%$?>*!=$&@3&%*2+$!*(!',$!E3+*E!=&3+$((3&!+*2!
&$(=32?!'3!%$?>*!@*('$&1!Z&3+$((>2O!32!',$!+E>$2'!*E(3!&$E>$C$(!',$!E3*?!
32!',$!($&C$&G!(3!=$&@3&%*2+$!032`'!C*&H!?$=$2?>2O!32!($&C$&!
E3*?>2O1!S2?G!=&3+$((>2O!%$?>*!*'!$2?=3>2'(!*EE30(!@D&',$&!2$'03&B!
3='>%>F*'>32(!(D+,!*(!+32'$2'!+*+,>2OG!O>C>2O!JP!%3&$!3='>32(!@3&!
'D2>2O!($&C>+$!?$E>C$&H1!!

" N32(Y!X2!',$!%>2D(!(>?$G!',$!,*2?!3@@!3@!(3%$!=&3+$((>2O!'3!$2?=3>2'(!
0,>E$!&$'*>2>2O!3',$&!=*&'(!>2!',$!,3('(G!*(!0$EE!*(!',$!&$C$&($5
($*%E$((!>2'$O&*'>32!',*'!%*B$(!>'!*EE!*==$*&!'3!,*==$2!>2!32$!=E*+$G!
>(!+3%=E$QG!*2?!%*B$(!=$&@3&%*2+$!C*&>*AE$!?$=$2?$2'!32!',$!
*A>E>'>$(!3@!',$!$2?!23?$1!!

!
%&'()*"$+"E5:/;"@)5:*==&0'"5A"BC,"-/6/"

!
! d30!0>EE!%H!+,3>+$(!>2!',$!?*'*!+$2'$&!*@@$+'!%H!+,3>+$(!*'!',$!?$(B'3=!K*2?!

C>+$!C$&(*L_!
o N32(>?$&!,30!,3('!($&C$&(!%D('!A$!+32@>OD&$?!*2?!%*2*O$?!>2!',$!?*'*!

+$2'$&G!*2?!A*E*2+$!',$!+3('(!3@!(=$2?>2O!*??>'>32*E!+*=>'*E!?3EE*&(!'3!%*Q!
3D'!)SW!*2?!+3&$!+3D2'(!>2!3&?$&!'3!,*2?E$!%$?>*!=&3+$((>2O!+$2'&*EEH!
*O*>2('!',$!+3('(!3@!+32'>2D>2O!'3!(D==3&'!e@*'f!+E>$2'(!32!',$!$2?=3>2'G!
0>',!+,$*=$&!E3+*E!=&3+$((>2O!*2?!%$%3&H!AD'!,>O,$&!3=$&*'>32*E!+3('(!
>2!',$!@3&%!3@!$2?=3>2'!%*2*O$%$2'1!



!

"#$%$&'$(!)$($*&+,!-.//! !!00012$%$&'$(1+3%!!!!4445-6/5-748!!9#/:;/!
!

F"

o N,33(>2O!',$!+E>$2'!$>',$&!=&3C>?$(!3&!?3$(2`'!=&3C>?$!E3+*E!&$(3D&+$(!@3&!
',$!=&3+$((>2O!3@!',$!*D?>3gC>?$3!('&$*%(1!!!
" a*'!+E>$2'R*!@DEE!ZN!0>',!3=$&*'>2O!(H('$%R=&3C>?$(!E3+*E!=30$&1!
" P,>2!+E>$2'G!0>',!%>2>%*E!(3@'0*&$!32!',$!$2?=3>2'!+*2!?3!(3!*(!0$EE1!
" S!F$&3!+E>$2'!0>EE!23'!=&3C>?$!',$!E3+*E!=&3+$((>2O!=30$&1!

! d30!+*2!J!$Q'$2?!%H!I9JgMN!*&+,>'$+'D&$!'3!(D==3&'!',$!2$$?(!3@!%3A>E$!
03&B$&(!*2?!2$0!?$C>+$(!(D+,!*(!(%*&'=,32$(!*2?!'*AE$'(_!
o <Q=E3&$!3='>32(R%3A>E$5?$C>+$!*++$((!+E>$2'(!*2?!=E*'@3&%!+,3>+$(R@3&!

E$''>2O!%3A>E$(!=&3+$((!',$>&!302!*D?>3!*2?!C>?$3G!'3!,$E=!+3%=$2(*'$!@3&!
',$!E$((!&$E>*AE$!*2?!=$&@3&%*2'!%3A>E$!?*'*!2$'03&B(1!

o <Q=E3&$!3='>32(!@3&!>2('*EE>2O!?>&$+'5*++$((!%3A>E$!MN!+E>$2'(!32!%3A>E$!
?$C>+$(G!3&!3',$&0>($!>2+3&=3&*'>2O!',$%!?>&$+'EH!>2'3!',$!MN!
*&+,>'$+'D&$!K'&*?>'>32*E!@>Q$?5%3A>E$!+32C$&O$2+$1L!

The Checklist 
M2?$&('*2?>2O!B$H!?$(>O2!?$+>(>32(!'3!A$!%*?$G!JP!%D('!*(B!',$>&!C$2?3&(!*2?!
($&C>+$!=&3C>?$&(!,30!',$H!+*2!,$E=!*??&$((!>2'$O&*'>32!3@!MN!*2?!I9J1!!S'!',$!C$&H!
E$*('G!',$H!(,3DE?!*(B!',$!@3EE30>2O!+,$+BE>('!3@!VD$('>32(Y!

!

k 93$(!H3D&!I3JZgMN!(3ED'>32!,*C$!(=$+>*E!(D==3&'!@3&!D($!>2!*!I9J!
$2C>&32%$2'_!!S&$!*EE!MN!@$*'D&$(!KC3>+$G!C>?$3G!+32@$&$2+>2OG!=&$($2+$G!
%$((*O>2OL!(D==3&'$?_!

MN!

k T,*'!&*2O$!3@!$2?=3>2'(!?3$(!H3D&!I9J!(3ED'>32!(D==3&'G!*2?!,30!?3$(!>'!
+3%=*&$!'3!',$!&*2O$!H3D!(D==3&'!3&!$Q=$+'!'3!(D==3&'!>2!',$!2$Q'!@$0!
H$*&(_!

I9J!

k d30!?3$(!H3D&!I9J!(3ED'>32!,*2?E$!=&3+$((>2O!3@!&>+,!%$?>*!'&*@l>+!
O$2$&*EEH_!I9J!

k d30!?3$(!>'!,*2?E$!MN!'&*@l>+!(=$+>l>+*EEH_!I9J!

k 93$(!',$!+3%A>2*'>32!3@!I9J!(3ED'>32!=ED(!I3JZgMN!(3ED'>32!*EE30!@3&!
A3',!&$%3'$!K?*'*!+$2'$&L!*2?!E3+*E!K$2?=3>2'L!=&3+$((>2O!3@!&*0!SgI!
?*'*_!!

I9JmMN!

k J@!>'!(D==3&'(!E3+*E!=&3+$((>2O!3@!SgI!?*'*G!32!0,*'!&*2O$!3@!$2?=3>2'(_!I9JmMN!

k 93$(!,*2?E>2O!*'!',$!$2?=3>2'!C*&H!0>',!$2?=3>2'!'H=$_!!d30_!I9JmMN!

k T,*'!*&$!(DOO$('$?!($&C$&!(=$+(!*2?!IW!?$2(>'>$(!K,30!%*2H!C>&'D*E!ZN(!
=$&!($&C$&!0>',!*!O>C$2!+32l>OD&*'>32L!0,$2!&D22>2O!MN!C3>+$gC>?$3!
=&3+$((>2O!32!$2?=3>2'(_!X2!,3('(_!

9*'*!N$2'$&!

k T,*'!*&$!',$!($+D&>'H!=&3C>(>32(!@3&!E3+*E!=&3+$((>2O!3@!&>+,!%$?>*G!>2!MN!
*2?!I9J!(3ED'>32(_!J(!E3+*EEH!=&3+$(($?!?*'*!$2+&H='$?!0,>E$!&$(>?$2'!*2?!
&$E>*AEH!?$E$'$?!*@'$&!D($_!

^$+D&>'H!

k N*2!H3D&!TS#!(D==3&'!2$+$((*&H!\3^_!!J@!>'!&$VD>&$(!*??>'>32*E!E*H$&$?!
3='>%>F*'>32G!0,*'!3='>%>F$&(!0>EE!03&B!A$('!0>',!',$!I9J!(3ED'>32_!P,$!
I3JZgMN!(3ED'>32_!

S==E>+*'>32!9$E>C$&H!
X='>%>F*'>32!



!

"#$%$&'$(!)$($*&+,!-.//! !!00012$%$&'$(1+3%!!!!4445-6/5-748!!9#/:;/!
!

G"

Conclusions and Recommendations 
<2'$&=&>($!*?3='>32!3@!A3',!I9J!*2?!MN!>(!O&30>2O!('$*?>EHG!=&$($2'>2O!
3==3&'D2>'>$(!@3&!JP!%*2*O$&(!'3!&$?D+$!+3('(G!(>%=E>@H!%*2*O$%$2'G!*2?!>%=&3C$!
+3EE*A3&*'>32RAD'!*E(3!+&$*'>2O!+,*EE$2O$(!>2!(D==3&'>2O!&$*E5'>%$G!A*2?0>?',!
>2'$2(>C$!*==E>+*'>32(!3C$&!I9J1!!S&+,>'$+'(!2$$?!'3!*??&$((!>((D$(!&$E*'$?!'3!C3>+$!
*2?!C>?$3!+*='D&$!*2?!=E*HA*+BG!%$?>*!'&*2(=3&'G!*2?!2$'03&B!=$&@3&%*2+$!
%*2*O$%$2'!'3!$2(D&$!(D++$((@DE!?$=E3H%$2'!3@!MNR*2?!3',$&!%$?>*5&>+,!
*==E>+*'>32(R>2!*!I9J!$2C>&32%$2'1!!!

P3!%*B$!',$!%3('!3@!MN!*2?!I9J!'3O$',$&G!>2!*??>'>32!'3!*(B>2O!',$!VD$('>32(!23'$?!
*A3C$G!JP!%*2*O$&(!(,3DE?Y!

! P$('!C>&'D*E!?$(B'3=(G!>@!H3D!,*C$2`'!*E&$*?H1!!P,$!'$+,23E3OH!32EH!O$'(!
A$''$&R@*('$&G!+,$*=$&G!%3&$!(+*E*AE$R*2?!',$!(3@'!(*C>2O(!32!%*2*O$%$2'!
*2?!($+D&>'H!O$'!('$*?>EH!%3&$!+3%=$EE>2O!*(!',$!,*&?!+3('(!+3%$!'3!%$$'!3&!
A$*'!',3($!3@!'&*?>'>32*E!?$(B'3=!?$=E3H%$2'1!<Q=E3&$!%DE'>=E$!*&+,>'$+'D&*E!
3='>32(!'3!@>2?!',$!32$!3&!32$(!A$('!(D>'$?!'3!H3D&!2$$?(1!!SEE!3&O*2>F*'>32(!
A$O>2!AH!*(B>2O!0,>+,!D($!+*($(!+3DE?!(D==3&'!C>&'D*E!?$(B'3=(]!AH!',$!$2?!3@!
$C*ED*'>32!*2?!=>E3'G!%*2H!230!*(B!>2('$*?!0,>+,!D($!+*($(!=&$+ED?$!',$>&!
D($1!

! J@!H3D!,*C$!C>&'D*E!?$(B'3=!+*=*A>E>'>$(!*E&$*?HG!'$('!%$?>*!*==E>+*'>32(!@3&!
+3%=*'>A>E>'H!0>',!C>&'D*E!?$(B'3=(1!!J2+3%=*'>A>E>'H!>(!&*&$!@3&!%*b3&!*==(G!
AD'!=$&@3&%*2+$!=&3AE$%(!*&$!23'1!!

! P$('!$(=$+>*EEH!H3D&!MN!'33E(!D2?$&!H3D&!C>&'D*E!?$(B'3=!(3ED'>32(1!!j33B!@3&!
,30!03&B!>(!?>('&>AD'$?G!,30!*D?>3!*2?!C>?$3!=$&@3&%!3C$&!TS#!E>2B(G!
$(=$+>*EEH!E32O!K,>O,5E*'$2+HL!32$(]!*2?!,30!MN!03&BE3*?(!*@@$+'!C>&'D*E5
?$(B'3=5'35,3('5($&C$&!('*+B>2O1!!9$=E3H>2O!MN!%*H!+,*2O$!H3D&!C>&'D*E!
?$(B'3=!%3?$EG!H3D&!>2@&*('&D+'D&$!+3('(G!*2?!H3D&!TS#!'&*@@>+!%*2*O$%$2'!
*2?!3='>%>F*'>32!=E*2(1!

! P$('!C>&'D*E!?$(B'3=!*++$((!@&3%!(D==3&'$?!%3A>E$!=E*'@3&%(1!d30!D($@DE!',$!
C>&'D*E!?$(B'3=!>(!0>EE!C*&H!?&*%*'>+*EEH!A*($?!32!D($&!>2'$&@*+$(G!(+&$$2!*2?!
B$HA3*&?!(>F$(G!*2?!=&3+$((>2O!=30$&!32!',$!%3A>E$1!!^3G!'$('>2O!*O*>2('!',$!
=E*'@3&%(!%3('!+3%%32!'3!H3D&!%3A>E$!03&B@3&+$!*2?!3',$&!B$H!
+32('>'D$2'(!K&$*?Y!$Q$+(!0>',!'*AE$'(L!0>EE!,$E=!E$C$E!($'!$Q=$+'*'>32(!*'!',$!
3D'($'G!*2?!E$'!JP!@3+D(!32!*%$E>3&*'>2O!=&3AE$%(!',*'!*&$!?>(+3C$&$?1!
!
!

B>5(6"H*I*)6*="8*=*/):7+!#$%$&'$(!)$($*&+,!>(!*!&$($*&+,5*?C>(3&H!*2?!+32(DE'>2O!@>&%!
',*'!(=$+>*E>F$(!>2!*2*EHF>2O!*2?!VD*2'>@H>2O!',$!AD(>2$((!C*ED$!3@!$%$&O>2O!'$+,23E3O>$(1!
n3D!+*2!E$*&2!%3&$!*A3D'!#$%$&'$(!)$($*&+,!*'!3D&!T$A(>'$G!00012$%$&'$(1+3%G!3&!
+32'*+'!D(!?>&$+'EH!*'!&$($*&+,o2$%$&'$(1+3%1!


