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Cisco HDT Network Storage Hard Drive Trays 
Cisco Small Business Network Storage Systems 

Spare Drive Trays With or Without Hard Disks for Expansion, Redundancy, and Flexibility 

Highlights 

● Increased capacity for storage, backup, sharing, and archiving of electronic data 

● Flexible implementation to meet a wide range of needs 

● Ease of installation - the Network Storage System (NSS) automatically recognizes and 

configures the new/replacement drives 

● Compatible with the Cisco Small Business Network Storage Systems  

Figure 1.   Cisco HDT Network Storage Hard Drive Trays 

 

Product Overview 

The Cisco® HDT Network Storage Hard Drive Trays (Figure 1) for the Cisco Small Business 

Network Storage Systems (NSS) give administrators and integrators the flexibility to increase 

storage capacity by quickly adding one or more drives and archiving older data. As the need grows 

for storage, backup, sharing, and archiving, the HDT products provide the flexibility to meet this 

increased demand.  

● The HDT0000 is a single hard drive tray that can accommodate Serial Advanced 

Technology Attachment (SATA) hard drives from Cisco approved vendors. 

● The HDT0004 is a set of four hard drive trays that can accommodate SATA hard drives 

from Cisco approved vendors. 

● The HDT0250 is a single hard drive tray pre-populated with a 250-GB hard drive. 

● The HDT0500 is a single hard drive tray pre-populated with a 500-GB hard drive. 
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Specifications 

Table 1 gives the specifications, package contents, and minimum requirements for the Cisco HDT 

Network Storage Hard Drive Trays. 

Table 1. Specifications for the Cisco HDT Network Storage Hard Drive Trays 

Specifications 

Models ● HDT0000: Spare network attached storage (NAS) drive tray (no hard drive) for Cisco 
Small Business NSS products 

● HDT0004: Spare NAS drive trays - 4 pack (no hard drives) - for Cisco Small Business 
NSS products 

● HDT0250: Spare NAS drive tray (with 250-GB 7200-rpm hard disk) for Cisco Small 
Business NSS products 

● HDT0500: Spare NAS drive tray (with 500-GB 7200-rpm hard disk) for Cisco Small 
Business NSS products 

Compatibility Supports all Cisco Small Business Network Storage Systems 

Environmental 

Dimensions  

W x H x D 

4.10 x 1.00 x 6.80 in. 

(104.14 x 25.4 x 172.72 mm) 

Unit weight ● HDT0000: 0.375 lb (170 g) 

● HDT0004 (per tray): 0.375 lb (170 g) 

● HDT0250: 1.68 lb (760 g) 

● HDT0500: 1.68 lb (760 g) 

Operating temperature 32° to 113°F (0° to 45°C) 

Storage temperature -4° to 158°F (-20° to 70°C) 

Operating humidity 10% to 90%, Relative humidity, noncondensing 

Storage humidity 10% to 95%, Relative humidity, noncondensing 

Package Contents 

● One 3.5-inch SATA drive carrier tray (HDT0000, HDT0500, or HDT0250) or four 3.5-inch SATA drive carrier trays 
(HDT0004). 

● Drive carrier screws 

● One 500-GB 7200-rpm hard drive (HDT0500 only) 

● One 250-GB 7200-rpm hard drive (HDT0250 only) 

Minimum Requirements (HDT0250 or HDT0500) 

● Cisco Small Business Network Storage System chassis 

Minimum Requirements (HDT0000 or HDT0004) 

● Cisco Small Business Network Storage System chassis 

● Compatible 3.5-inch SATA hard drive(s) (see approved vendor list*) 

*To view the approved vendor list, visit http://www.cisco.com and view the webpage of your Network Storage System. In the 
More Information section, click AVL Drive List. 

Product Warranty 

3-year limited hardware warranty with return to factory replacement and 90-day limited software warranty 

Cisco Limited Warranty for Cisco Small Business Series Products 

This Cisco Small Business product comes with 3-year limited hardware warranty with return to 

factory replacement and a 90-day limited software warranty. In addition, Cisco offers software 

application updates for bug fixes and telephone technical support at no charge for the first 12 

months following the date of purchase. To download software updates, go to: 

http://www.cisco.com/go/smallbiz. 

Product warranty terms and other information applicable to Cisco products are available at 

http://www.cisco.com/go/warranty. 

http://www.cisco.com/
http://www.cisco.com/go/smallbiz
http://www.cisco.com/go/warranty


 

 

Data Sheet 

© 2008 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information. Page 3 of 3 

For More Information 

For more information on Cisco Small Business products and solutions, visit: 

http://www.cisco.com/smallbusiness. 
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