Cisco WebEx Video Services
Product Overview

Your Online
) Experience with

gh-Definition Video.

Make every online meeting more engaging—and productive. Captivate meeting
participants with the highest levels of video detail and clarity. Build strong relationships
with remote colleagues and customers by adding a true high-definition video
conferencing experience to your online meetings. See video for up to seven meeting
participants displayed simultaneously — and follow the conversation effortlessly, as the
video image from the active speaker appears in the main window. It’s just like meeting
face to face, but a lot more convenient.

Grab and Keep Participants’ Attention with These Superior
Video Capabilities:

Stunning High-Definition (HD) Video
Cisco WebEx® video supports all types of cameras, and with a supported HD webcam,
you can achieve exceptionally crisp and clear video in all your meetings. Cisco®

technology automatically adjusts the video throughout the meeting to the highest quality

for each participant according to their available bandwidth and computer capabilities.

Real-Time Video for Up to Seven Participants

View up to seven participants in thumbnail or list view. Or select Full-Screen mode
and view the active speaker in the main video panel, with other participants’ video
displayed as thumbnails below. The video in the main panel automatically switches
to display the person who is speaking, creating an intuitive, engaging meeting
experience.

Expanded View
For the most detailed view, select the Expand This View option and view the video of
the active speaker in true high-definition with up to 720p display resolution.

Active Speaker

Focus on who is talking with active speaker technology. Whether the speaker is using
a telephone line (PSTN') or computer (VolP) as their audio option, the active speaker
technology automatically displays their video on the large Active Speaker window.
Keep the speaker’s video on your screen even during desktop and application sharing.
Alternatively, you can lock the video display on a single speaker to focus on only one
presenter when necessary.

' Telephony Service Providers (TSP) can enable this feature using the WebEx API
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Highlights

Fast, Easy Setup

Share video with almost any
off-the-shelf webcam. Use supported
HD webcams for best high-definition
video results.

Easy-to-Use Controls

Specify camera settings using simple
controls on the Participant panel. Start
or stop sending your video with a push
of a single button.

High Capacity
Support up to 500 concurrent
video streams.

Reliable Connectivity

WebEx video services run on the Cisco
Collaboration Cloud - a real-time,
global network that gives you the fast,
reliable, highly secure performance
you need.
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Q: What'’s the difference between high-quality and high-definition Table 1. Specifications
ideo?
 WebEx video? , , , High-Definition  High-Quality ~ Standard
A: H.|gh—quaI¢y. wdep supports display re.solutlon gp to 360p, wh|le Vietzs Video WebEx
high-definition video offers an exceptionally crisp and clear video Video
experience with 720p. High-definition video is included with Cisco ) )
WebEx Meeting Center. High-quality video is currently included in Products ’\CA'SC?_ W%bEXt (S:'SCO V;/erEi
Cisco WebEx Training Center and Cisco WebEx Support Center eeting Lenter lljppor enter
(select functionality). Standard WebEx video supports resolution Cisco WebEx
for up to 352x288 and is used when high-quality or high-definition Tr.ammg Center
video options are not available. Cisco WebEx
Event Center
. . . 5
2 gowwmlg(éh d.g WebEx V|defo sew Kl:e ds glo.st .h . WebE Active Speaker Yes Yes (not available ~ Not available
: et. ebEx video services free, included in the cost of your WebEx in WebEx Support
service. Center)
Q: What WebEx site administrator and host meeting options are Full-Screen Yes Yes (not available | Not available
available for high-quality video? Video Mode in WebEx Support
A: WebEx site administrators have settings to: Center)
1. Set maximum video quality resolution per site Expanded Yes Not available Not available
2. Specify whether the host has the ability to schedule Screen Mode
high-definition or high-quality video meetings. Supported
WebEx hosts can choose to set the maximum video quality when platforms:
sgheduling a meeting. They s:anl schedule high—deﬁnition or A - WIHC_JOWS, Full support Full support Full support
high-quality video meetings if given access by their WebEx site Macintosh
administrator. You can also take advantage of automatic network - Linux, Solaris | View only View only View only
congestion control during both the uplink and downlink process o A :
while using video. Count on congestion control to estimate g/:m;fmum Qo gore, 2EE glzgéehcoréz Mb Same as main
real-time available bandwidth according to bit stream rate R:quc::enments (Up 0 21’80p) services
feedback messages from the Cisco Collaboration Cloud. In Buell ceie 2.0
addition, system monitoring tracks system performance to pick Ghz, 1 Gb
the best video experience for the system’s capabilities. (required for
. . . 360
Q: My IT department is concerned about the impact of WebEx video P)
services on network capacity and bandwidth. What can | tell them? Minimum 1.2 Mbps 320kbps 128Kbps
A: WebEx video is based upon H.264 SVC technology that allows Network (3 Mbps (1Mbps or higher | (256Kbps
video quality adaptation based upon available bandwidth. Requirements Serc@gwhr:;nded) recommended) recommended)
Please refer to Table 1 for details on recommended network i
bandwidth and platform requirements. Congestion and Resolutions:
performance control is built into the system. Video quality is - Maximum 720p 360p CIF352x288
automatically adjusted in the event of a lack of network or Resolution (1280x720) (640x360)
computing resources. (pixels)
- Maximum 30fps 30fps 30fps
Frame Rates
(per second)
Transport TCP Port 80, TCP Port 80, TCP Port 80,
Protocol SSL 443, SSL 443, SSL 443
UDP Port 9000 UDP Port 9000
Maximum 500 500 (not avail- 1000 SPV
participants able in WebEx
Support Center)
Video codec H.264 H.264 H.264
D | i~
Additional
For More Information features
- Frame rate Automatic Automatic Manual
For more information on Cisco WebEx web conferencing control _ _
products please visit http://www.cisco.com/en/US/ B (I?g;?rlgltlon AUEmELE AUEmEle e
products/ps10362/Products_Sub_Category_Home.html - Congestion  Automatic Automatic Manual
control
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