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End-of-Sale and End-of-Life Announcement for the 
Select Cisco Unified Computing System OEM 
Software 

EOL9390 

Cisco announces the end-of-sale and end-of life dates for the Select Cisco Unified 
Computing System OEM Software. The last day to order the affected product(s) is 
November 22, 2013. Customers with active service contracts will continue to receive 
support from the Cisco Technical Assistance Center (TAC) as shown in Table 1 of the 
EoL bulletin. Table 1 describes the end-of-life milestones, definitions, and dates for 
the affected product(s). Table 2 lists the product part numbers affected by this 
announcement. For customers with active and paid service and support contracts, 
support will be available under the terms and conditions of customers' service 
contract. 

Table 1. End-of-Life Milestones and Dates for the Select Cisco Unified Computing System OEM Software 

Milestone Definition Date 

End-of-Life 
Announcement Date 

The date the document that announces the end of sale and end of life of a product is 
distributed to the general public. 

August 23, 2013 

End-of-Sale Date  The last date to order the product through Cisco point-of-sale mechanisms. The product is no 
longer for sale after this date. 

November 22, 2013 

Last Ship Date: 
App. SW 

The last-possible ship date that can be requested of Cisco and/or its contract manufacturers. 
Actual ship date is dependent on lead time. 

February 20, 2014 

End of SW Maintenance 
Releases Date: 
App. SW 

The last date that Cisco Engineering may release any final software maintenance releases or 
bug fixes. After this date, Cisco Engineering will no longer develop, repair, maintain, or test 
the product software. 

November 22, 2014 

End of New Service 
Attachment Date: 
App. SW 

For equipment and software that is not covered by a service-and-support contract, this is the 
last date to order a new service-and-support contract or add the equipment and/or software 
to an existing service-and-support contract. 

November 22, 2014 

End of Service Contract 
Renewal Date: 
App. SW 

The last date to extend or renew a service contract for the product.  February 18, 2016 

Last Date of Support: 
App. SW 

The last date to receive applicable service and support for the product as entitled by active 
service contracts or by warranty terms and conditions. After this date, all support services for 
the product are unavailable, and the product becomes obsolete. 

November 30, 2016 

 
HW = Hardware OS SW = Operating System Software App. SW = Application Software 
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Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

BMC-002 BMC BladeLogic CM, 
Physical Server 

BMC-AE-10C BMC BladeLogic Advanced 
Edition, 10 Cores, Support 
Required 

— 

BMC-002 BMC BladeLogic CM, 
Physical Server 

BMC-AE-4C BMC BladeLogic Advanced 
Edition, 4 Cores, Support 
Required 

— 

BMC-002 BMC BladeLogic CM, 
Physical Server 

BMC-AE-6C BMC BladeLogic Advanced 
Edition, 6 Cores, Support 
Required 

— 

BMC-002 BMC BladeLogic CM, 
Physical Server 

BMC-AE-8C BMC BladeLogic Advanced 
Edition, 8 Cores, Support 
Required 

— 

BMC-002= BMC BladeLogic CM, 
Physical Server 

BMC-AE-10C= BMC BladeLogic Advanced 
Edition, 10 Cores, Support 
Required 

— 

BMC-002= BMC BladeLogic CM, 
Physical Server 

BMC-AE-4C= BMC BladeLogic Advanced 
Edition, 4 Cores, Support 
Required 

— 

BMC-002= BMC BladeLogic CM, 
Physical Server 

BMC-AE-6C= BMC BladeLogic Advanced 
Edition, 6 Cores, Support 
Required 

— 

BMC-002= BMC BladeLogic CM, 
Physical Server 

BMC-AE-8C= BMC BladeLogic Advanced 
Edition, 8 Cores, Support 
Required 

— 

BMC-004 VOID There is currently no 
replacement product 
available for this product. 

  

MSWS-08-ENHV-RM Obsolete There is currently no 
replacement product 
available for this product. 

  

MSWS-08-STHV-RM Obsolete There is currently no 
replacement product 
available for this product. 

  

SLES-11 SLES 11 media only 
(multilingual) 

There is currently no 
replacement product 
available for this product. 

  

SLES-11= SLES 11 media only 
(multilingual) 

There is currently no 
replacement product 
available for this product. 

  

SLES-1A SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-2S-1G-1A SUSE Linux Enterprise Srvr 
(1-2 CPU,1 Phys);1yr 
Support Reqd 

— 

SLES-1A SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-2S-UG-1A SUSE Linux Enterprise Svr 
(1-2 CPU,Unl Vrt);1yr 
Support Reqd 

— 

SLES-1A SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-4S-1G-1A SUSE Linux Enterprise Srvr 
(4 CPU,1 Phys); 1yr 
Support Reqd 

— 

SLES-1A SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-4S-UG-1A SUSE Linux Enterprise Srvr 
(4 CPU,Unl Vrt); 1yr 
Support Reqd 

— 

SLES-1A= SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-2S-1G-1A= SUSE Linux Enterprise Srvr 
(1-2 CPU,1 Phys);1yr 
Support Reqd 

— 

SLES-1A= SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-2S-UG-1A= SUSE Linux Enterprise Svr 
(1-2 CPU,Unl Vrt);1yr 
Support Reqd 

— 
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End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

SLES-1A= SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-4S-1G-1A= SUSE Linux Enterprise Srvr 
(4 CPU,1 Phys); 1yr 
Support Reqd 

— 

SLES-1A= SLES/1yr subscription/svcs 
required/0 media 

SLES-SVR-4S-UG-1A= SUSE Linux Enterprise Srvr 
(4 CPU,Unl Vrt); 1yr 
Support Reqd 

— 

SLES-3A SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-2S-1G-3A SUSE Linux Enterprise Srvr 
(1-2 CPU,1 Phys);3yr 
Support Reqd 

— 

SLES-3A SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-2S-UG-3A SUSE Linux Enterprise Svr 
(1-2 CPU,Unl Vrt);3yr 
Support Reqd 

— 

SLES-3A SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-4S-1G-3A SUSE Linux Enterprise Srvr 
(4 CPU,1 Phys); 3yr 
Support Reqd 

— 

SLES-3A SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-4S-UG-3A SUSE Linux Enterprise Srvr 
(4 CPU,Unl Vrt); 3yr 
Support Reqd 

— 

SLES-3A= SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-2S-1G-3A= SUSE Linux Enterprise Srvr 
(1-2 CPU,1 Phys);3yr 
Support Reqd 

— 

SLES-3A= SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-2S-UG-3A= SUSE Linux Enterprise Svr 
(1-2 CPU,Unl Vrt);3yr 
Support Reqd 

— 

SLES-3A= SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-4S-1G-3A= SUSE Linux Enterprise Srvr 
(4 CPU,1 Phys); 3yr 
Support Reqd 

— 

SLES-3A= SLES/3yr subscription/svcs 
required/0 media 

SLES-SVR-4S-UG-3A= SUSE Linux Enterprise Srvr 
(4 CPU,Unl Vrt); 3yr 
Support Reqd 

— 

VMW-ELA-E0067 VMW-ELA Freudenberg IT There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0073 VMW-ELA Helvetia 
Versicherugen 2 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0078 VMW-ELA Cadence Health 
2 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0082 VMW-ELA Erie County 
Community College 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0083 VMW-ELA Bell Canada There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0084 VMW-ELA Hutchinson 3G There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0085 VMW-ELA Vidant Health There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0087 VMW-ELA Moscow 
Government 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0089 VMW-ELA SumTotal There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0090 VMW-ELA CBTS There is currently no 
replacement product 
available for this product. 
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End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

VMW-ELA-E0091 VMW-ELA Getty Images There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0092 VMW-ELA Getty Images 2 There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0093 VMW-ELA Euronet 
Services 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0094 VMW-ELA City of Utrecht There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0096 VMW-ELA Southern Water 
Services 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0098 VMW-ELA UNC Healthcare There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0099 VMW-ELA Gordon & Rees There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0100 VMW-ELA Capital Bank There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0101 VMW-ELA Greif There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0102 VMW-ELA Blueshield AKA 
CA Physicians Serv 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0103 VMW-ELA Kobenhavns 
Kommune Opt 1 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0105 VMW-ELA Catholic Health 
Partners 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0106 VMW-ELA Catholic Health 
Partners 2 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0107 VMW-ELA Catholic Health 
Partners 3 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0108 VMW-ELA Rosetta Stone There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0109 VMW-ELA Altisource 
Portfolio 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0112 VMW-ELA Central Bank of 
India Opt 2 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0114 VMW-ELA City of 
Pittsburgh 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0115 VMW-ELA NBN 1 There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0116 VMW-ELA Choice Hotel 
Scottsdale 

There is currently no 
replacement product 
available for this product. 
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End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

VMW-ELA-E0117 VMW-ELA BankUnited There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0119 VMW-ELA-E0119 There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0122 VMW-ELA Morris Hospital There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0123 VMW-ELA Arch Coal There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0124 VMW-ELA Moses Cone 
Health 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0125 VMW-ELA Ansys There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0127 VMW-ELA State of 
Missouri 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0130 VMW-ELA Corporate 
Executive Board 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0131 VMW-ELA Fukuchiyama 
City 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0132 VMW-ELA NTT eart There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0134 VMW-ELA LAFARGE There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0135 VMW-ELA Sterling 
Infosystem 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0136 VMW-ELA Morris & 
Forester 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0137 VMW-ELA Publisuisse SA There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0138 VMW-ELA NTT Neomeit There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0139 VMW-ELA Toyo University There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0140 VMW-ELA Columbia 
Sportswear 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0141 VMW-ELA Oman Airport 
Management 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0143 VMW-ELA MAV Hungarian 
Railways 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0144 VMW-ELA Jupiter Asset 
Management 

There is currently no 
replacement product 
available for this product. 
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End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

VMW-ELA-E0145 VMW-ELA Caliber Funding There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0146 VMW-ELA Catamaran 
(SXC Health Solutions) 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0148 VMW-ELA Arris There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0149 VMW-ELA SDL (Language 
Weaver) 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0151 VMW-ELA Niagra Bottling There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0152 VMW-ELA Christ Hospital There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0153 VMW-ELA Compass 
Medical 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0154 VMW-ELA Buffalo Medical 
Group 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0156 VMW-ELA Deloitte There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0158 VMW-ELA Misys Intl 
Banking 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0159 VMW-ELA Riot Games There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0161 VMW-ELA Royal Saudi Air 
Force 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0163 VMW-ELA Acquinity 
Interactive 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0164 VMW-ELA Wakemed There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0167 VMW-ELA Christus Health There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0168 VMW-ELA Southern 
California Edison 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0169 VMW-ELA SumTotal Add-
on 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0170 VMW-ELA Farm Bureau 
Insurance 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0171 VMW-ELA Vodafone India There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0172 VMW-ELA North Carolina 
Admin Office 

There is currently no 
replacement product 
available for this product. 
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End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

VMW-ELA-E0173 VMW-ELA-E0173 There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0176 VMW-ELA Nielsen Media There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0182 VMW-ELA Shiga 
Prefectural Police 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0184 VMW-ELA Dart Container There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0185 VMW-ELA H&M Hennes & 
Maritz AB 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0186 VMW-ELA Childrens 
Hospital of The Kings 
Daughters 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0192 VMW-ELA Enova There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0194 VMW-ELA Etihad Airways There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0195 VMW-ELA Wipro There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0196 VMW-ELA Nagoya 
University 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0197 VMW-ELA Okinawa 
General Bureau 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0198 VMW-ELA Bradley Arant 
Boult Cummings 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0200 VMW-ELA US Medical 
Management 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0202 VMW-ELA St Elizabeth 
Medical Center 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0203 VMW-ELA Desert Schools 
Fed Credit Union 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0204 VMW-ELA FireEye There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0205 VMW-ELA Sterling 
Infosystem 3 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0208 VMW-ELA University of 
Wyoming 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0210 VMW-ELA H&M 2 There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0211 VMW-ELA-E0211 There is currently no 
replacement product 
available for this product. 

  



 

 
© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public. Page 8 of 10 

End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

VMW-ELA-E0212 VMW-ELA Human 
Resources Dev Fund 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0214 VMW-ELA National Police 
Agency 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0216 VMW-ELA Vodafone India There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0217 VMW-ELA Applied 
Materials 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0220 VMW-ELA AirMethods 
Corporation 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0224 VMW-ELA Sabre Holdings There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0227 VMW-ELA NTT Neomeit 2 There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0230 VMW-ELA Deutsches 
Elecktronen 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0231 VMW-ELA LKQ There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0232 VMW-ELA Etihad Airways 
2 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0233 VMW-ELA Classified 
Ventures 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0235 VMW-ELA MIT There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0238 VMW-ELA Osaka 
Prefecture 1 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0239 VMW-ELA Osaka 
Prefecture 2 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0240 VMW-ELA Osaka 
Prefecture 3 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0243 VMW-ELA Consol Energy There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0244 VMW-ELA NTT East 
Kanagawa 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0245 VMW-ELA NTT East 
Hokkaido 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0247 VMW-ELA NTT East 
Fukushima 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0248 VMW-ELA NTT East Chiba There is currently no 
replacement product 
available for this product. 
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End-of-Sale Product  
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information 

VMW-ELA-E0249 VMW-ELA NTT East Tokyo There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0250 VMW-ELA NTT East 
Gunma 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0251 VMW-ELA Ameren Corp There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0255 VMW-ELA Oman Airport 
Management 2 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0257 VMW-ELA Alta Resources There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0258 VMW-ELA Bank of 
Maharashtra 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0259 VMW-ELA National Marrow 
Donor Program 

There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0260 VMW-ELA Global Atlantic There is currently no 
replacement product 
available for this product. 

  

VMW-ELA-E0264 VMW-ELA Transatlantic 
Reinsurance 

There is currently no 
replacement product 
available for this product. 

  

 

Product Migration Options 

Customers are encouraged to migrate to Cisco UCS Partner Ecosystem products. Information about this product 

can be found at: http://www.cisco.com/en/US/netsol/ns340/ns394/ns224/ecosystem.html. 

Service prices for Cisco products are subject to change after the product End of Sale date. 

The Cisco Takeback and Recycle program helps businesses dispose properly of surplus products that have 

reached their end of useful life. The program is open to all business users of Cisco equipment and its associated 

brands and subsidiaries. For more information, go to: 

http://www.cisco.com/web/about/ac227/ac228/ac231/about_cisco_takeback_recycling.html 

For More Information 

For more information about the Cisco End-of-Life Policy, go to: 

http://www.cisco.com/en/US/products/products_end-of-life_policy.html 

For more information about the Cisco Product Warranties, go to: 

http://www.cisco.com/en/US/products/prod_warranties_listing.html 

To subscribe to receive end-of-life/end-of-sale information, go to: 

http://www.cisco.com/cisco/support/notifications.html 

http://www.cisco.com/en/US/netsol/ns340/ns394/ns224/ecosystem.html
http://www.cisco.com/web/about/ac227/ac228/ac231/about_cisco_takeback_recycling.html
http://www.cisco.com/en/US/products/products_end-of-life_policy.html
http://www.cisco.com/en/US/products/prod_warranties_listing.html
http://www.cisco.com/cisco/support/notifications.html
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