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Cisco announces the availability of CiscoWorks Health and Utilization Monitor (HUM) 1.1
for Windows and Solaris. CiscoWorks HUM is an application that monitors the
performance attributes of devices in an enterprise network. CiscoWorks HUM monitors
the availability and utilization levels of devices, CPUs, memory, and interfaces.

CiscoWorks HUM 1.1 is an application add-on that extends the capabilities of CiscoWorks LAN
Management Solution (LMS) 3.1. CiscoWorks HUM 1.1 installs on top of CiscoWorks LMS 3.1.
Users can expect the level of consistency and the rich graphical user interface that Ciscoworks
LMS already provides.

Key Features
CiscoWorks HUM 1.1 provides compelling features that network administrators can use to better
understand, monitor, and analyze the utilization and availability levels of devices in the network.

The following key features are provided by CiscoWorks HUM 1.1:

¢ Monitors CPU, memory, interface/ports for utilization and availability levels
e Historical trending on a daily, weekly, monthly, and annual basis
e Supports integration with CiscoWorks LMS 3.1

o Offers comprehensive reporting such as the device dashboard, custom reports,
Top-N/Bottom-N reports

o Threshold breach event notification, reporting, and event handler support

Product Availability

CiscoWorks Health and Utilization Monitor 1.1 will begin shipping on July 1, 2008. Customers can
order these new products through normal Cisco sales channels as of June 24, 2008.

CiscoWorks HUM 1.1 is offered as an add-on product to CiscoWorks LMS 3.1. Existing
CiscoWorks LMS 3.0/3.01 customers with HUM 1.0 can update their CiscoWorks HUM
installations to version 1.1 simply by obtaining the new CiscoWorks LMS 3.1 minor or service
release updates.

The CiscoWorks HUM 1.1 software is bundled with CiscoWorks LMS 3.1 new, upgrade, and
update kit DVDs. It can be installed as part of the CiscoWworks LMS 3.1 installation, so no
additional distribution media will be delivered with the CiscoWorks HUM 1.1 packaging. Only a
Product Authorization Key (PAK) ID will be provided as part of the paper claim certificate and
license. Customers can easily register their PAK ID online in order to have a full serial license key
sent to them by email.

New or existing CiscoWorks LMS customers have the option of installing CiscoWorks HUM 1.1
with their CiscoWorks LMS 3.1 installations, but in order to use Ciscoworks HUM beyond the
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default 90-day trial period, a purchase of the full use CiscoWorks HUM 1.1 license package is
required.

Details on CiscoWorks LMS 3.1 ordering and availability can be found at
http://www.cisco.com/go/Ims.

Ordering Information

Ordering information for CiscoWorks Health and Utilization Monitor 1.1 is provided in Table 1.

To place an order, visit the Cisco Ordering Homepage.

Table 1. Ordering Information
Product Name Part Number
CiscoWorks HUM 1.1 for up to 50 Cisco  ® network devices. No installation DVDs are CWHUM-1.1-S-K9

provided, only Product Authorization Key (PAK) ID li cense. CiscoWorks HUM 1.1
installation software for Windows and Solaris opera ting systems can be found on the
CiscoWorks LMS 3.1 DVD media.

CiscoWorks HUM 1.1 for up to 300 Cisco network devi  ces. No installation DVDs are CWHUM-1.1-M-K9
provided, only Product Authorization Key (PAK) ID li cense. CiscoWorks HUM 1.1
installation software for Windows and Solaris opera ting systems can be found on the
CiscoWorks LMS 3.1 DVD media.

CiscoWorks HUM 1.1 for up to 1000 Cisco network dev ices. No installation DVDs are CWHUM-1.1-L-K9
provided, only Product Authorization Key (PAK) ID li cense. CiscoWorks HUM 1.1
installation software for Windows and Solaris opera ting systems can be found on the
CiscoWorks LMS 3.1 DVD media.

CiscoWorks HUM 1.1 upgrade from 50 to 300 Cisco net  work devices. No installation DVDs CWHUM-1.1-S2M-K9
are provided, only Product Authorization Key (PAK) | D license. CiscoWorks HUM 1.1
installation software for Windows and Solaris opera ting systems can be found on the
CiscoWorks LMS 3.1 DVD media.

CiscoWorks HUM 1.1 upgrade from 50 to 1000 Cisco ne  twork devices. No installation DVDs CWHUM-1.1-S2L-K9
are provided, only Product Authorization Key (PAK) | D license. CiscoWorks HUM 1.1
installation software for Windows and Solaris opera ting systems can be found on the
CiscoWorks LMS 3.1 DVD media.

Cisco Works HUM 1.1 upgrade from 300 to 1000 Cisco  network devices. No installation CWHUM-1.1-M2L-K9
DVDs are provided, only Product Authorization Key (P AK) ID license. CiscoWorks HUM 1.1
installation software for Windows and Solaris opera ting systems can be found on the
CiscoWorks LMS 3.1 DVD media.

Note: Interim patches are available from time to time to CiscoWorks HUM customers with
current Cisco Software Application Support (SAS) contracts. Please check the Cisco.com Software
Center at http://www.cisco.com/kobayashi/sw-center/sw-cw2000.shtml.

Service and Support

Using the Cisco Lifecycle Services approach, Cisco and its partners provide a broad portfolio of
end-to-end services and support that can help increase your network’s business value and return
on investment. This approach defines the minimum set of activities needed, by technology and by
network complexity, to help you successfully deploy and operate Cisco technologies and optimize
their performance throughout the lifecycle of your network.

For More Information

For more information about CiscoWorks Health and Utilization Monitor 1.1, visit
http://www.cisco.com/go/hum, contact your local account representative, or send an email to
ask-hum-pm@cisco.com.
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