
 

 

Q&A 

© 2012 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 1 of 4 

Cisco Prime LAN Management Solution 4.2 

The following list of frequently asked questions is meant to help quickly address some 
of the commonly asked questions regarding Cisco Prime™ LAN Management 
Solution (LMS) Release 4.2. For more information on the product, refer to the LMS 
product page at http://www.cisco.com/go/lms. 

Q. What is new in Cisco Prime LMS 4.2? 

A. In addition to the functionality delivered in previous versions of LMS, significant new enhancements and 

features are being delivered in Cisco Prime LMS Release 4.2. A summary of the new functional areas can be 

found in Table 1. 

Table 1. Cisco Prime LAN Management Solution 4.2 New Functions and Benefits 

Features Functions Benefits 

Compliance and 
audit 
management 

● An upgradable and customizable compliance engine 
checks for industrial compliance standards such 
as HIPAA, SOX, IOS/IEC 27002, NSA, PCI, DHS, DISA, 
CIS and other corporate, IT, and technology standards 

● Check and fix compliance violations 

● Services and capability reports 

● Lifecycle management reports covering end of sale/life, 
contracts, and PSIRT 

● Extensive modeling of regulatory, corporate, IT, and 
technology policies 

● Provides visibility into network's compliance with policies 

● Identifies critical risks and violations 

● Prioritizes triage of compliance violations 

● Recommends fix for a set of known violations based on 
best practices 

Work Centers ● Enhancements in the Cisco EnergyWise™ Work Center 
support smart Power Distribution Units (PDUs) and the 
ability to wake a Cisco EnergyWise host through Wake-on-
LAN 

● Cisco TrustSec™ Work Center has been enhanced to 
support readiness assessment at the solution level and 
provides support for Secure Group Access (SGA) 
configuration 

● Enhanced Smart Install Work Center supports MAC-based 
groups and provides the ability to configure Integrated 
Service Routers (ISRs) as directors 

● Take advantage of new borderless network service 
enhancements and capabilities such as Wake-on-LAN 
support for Cisco EnergyWise™, Cisco TrustSec™ 
readiness assessment, and Smart Install support on ISRs 

Monitoring ● Generic fault management support across Cisco and non-
Cisco devices based on standard instrumentation 

● Generic trap management support 

● Simplified poller creation workflow 

● Facilitates visibility into the basic faults occurring in the 
entire wired network infrastructure 

● Provides visibility into traps that are not programmed into 
LMS 

Configuration ● Embedded tool for creating custom configuration 
templates 

● Enhancements in Template Center to support conditional 
and looping configuration constructs 

● Provides ability to create custom configuration templates 

● Provides better utilization of the configuration template 
capability to configure multiple interfaces with identical 
commands 

Usability ● Simplified install and getting started workflows 

● Device center enhancements 

● Helps in quickly getting started with managing the network 
with minimal initial setup overhead 

For a complete listing of product capabilities, refer to the Cisco Prime LMS 4.2 data sheet located at 

http://www.cisco.com/go/lms. 

http://www.cisco.com/go/lms
http://www.cisco.com/go/lms


 

 
© 2012 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 2 of 4 

Q. How is Cisco Prime LMS licensed and sold? 

A. Cisco Prime LMS is now part of the Cisco Prime Infrastructure bundle and is not orderable separately. Cisco 

Prime Infrastructure bundle follows a size-based incremental licensing model. Device licenses can be 

combined and added when applied to a single server installation instance. Customers have the option of 

adding incremental licenses for additional devices as their network grows. 

Refer to the Cisco Prime Infrastructure Ordering Guide located at http://www.cisco.com/go/primeinfrastructure 

for the exact part number that matches your requirement and placing the order. 

Q. How is a device defined for Cisco Prime LMS licensing? 

A. A device is uniquely identified through the assigned IP address and system object ID (SysOid) combination. A 

single chassis will be counted as multiple devices if the chassis is configured with multiple IP addresses. For 

example, a switch with multiple service cards, such as Cisco Network Analysis Module (NAM) a firewall, and 

so on, or a stackable switch that has an IP address assigned to each switch that participates in the stack will 

be treated as multiple devices within Cisco Prime LMS. 

Note: IP Phones and controller-based access points do not count as managed devices within LMS. 

Q. I’m an existing LMS customer. Are upgrades to Cisco Prime LMS 4.2 covered under my existing Software 

Application Support (SAS) contract? 

A. CiscoWorks LMS 4.0 customers and Cisco Prime LMS 4.1 customers with active SAS contracts can obtain a 

no charge service release update to Cisco Prime LMS 4.2, which is part of the Cisco Prime Infrastructure 

bundle, through the Product Upgrade Tool at http://www.cisco.com/upgrade. 

SAS does not cover major upgrades from LMS 2.x and 3.x; an upgrade part number will need to be 

purchased to move to Cisco Prime LMS 4.2. These upgrade part numbers reflect a significant discount to 

protect customers’ investment in the Cisco Prime product line. Refer to the Cisco Prime Infrastructure 

Ordering Guide located at http://www.cisco.com/go/primeinfrastructure for details. 

Q. What happens if I acquire a new business and need to add more devices? 

A. The Cisco Prime Infrastructure bundle supports additive licensing to meet your growing business needs. 

Refer to the ordering guide, located at http://www.cisco.com/go/primeinfrastructure, for a detailed description 

of part numbers. 

Q. Are device counts cumulative? Can I purchase two of the 50 device part numbers to cover support for 100 

devices? 

A. Yes, to accommodate the growing needs of the network, Cisco Prime Infrastructure follows an additive 

licensing model. This allows customers the flexibility to purchase incremental licenses based on their needs 

and add them to their servers. 

Q. How do I know what device families are supported by Cisco Prime LMS? 

A. You can use the device finder utility within the product to search for supported devices by platform and name 

or you can go to the Supported Device Tables at http://www.cisco.com/go/lms to find information on device 

support. 

Q. What are the minimum hardware and software requirements for installing and running Cisco Prime LMS 4.2? 

A. Please refer to the Cisco Prime LMS 4.2 installation guide at http://www.cisco.com/go/lms for details. 

http://www.cisco.com/go/primeinfrastructure
http://www.cisco.com/upgrade
http://www.cisco.com/go/primeinfrastructure
http://www.cisco.com/go/primeinfrastructure
http://www.cisco.com/go/lms
http://www.cisco.com/go/lms
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Q. Can I try the product before I purchase? 

A. Yes, a 90-day evaluation copy for 100 devices is available on the Marketplace section of Cisco.com at 

http://www.cisco.com/go/nmsevals. 

Q. Can I turn my evaluation version into a production version of the product? 

A. Yes, the purchased license can be applied on top of the evaluation version to convert it to a permanent 

version. 

Q. Which part number should I choose for the upgrade? 

A. Refer to the Cisco Prime Infrastructure Ordering Guide located at http://www.cisco.com/go/primeinfrastructure 

for the exact upgrade part number that matches your existing license tier. 

Q. What is a Cisco Prime LMS Virtual Appliance? 

A. Cisco Prime LMS Virtual Appliance is a bundle of a Linux-based OS and the LMS application that comes in a 

preinstalled manner. Customers will get a single Open Virtual Archive (OVA) file that can be instantiated 

directly on a supported VMware virtualization environment. 

Q. Does the Cisco Prime LMS Virtual Appliance come with a virtualization environment? 

A. No, customers planning to run the Cisco Prime LMS Virtual Appliance need to take care of setting up the 

VMware virtualization environment on their own. Cisco Prime LMS Virtual Appliance is supported on VMware 

ESX server 4.1, VMware vSphere Hypervisor 4.1 (ESXi server 4.1) and VMware vSphere Hypervisor 5.0 

(ESXi server 5.0). 

Q. What is the difference between Cisco Prime LMS Virtual Appliance and Soft Appliance? 

A. Virtual Appliance is an OVA file that can be instantiated on a supported VMware environment. Soft Appliance 

is an ISO image that can be used to install Cisco Prime LMS on a Cisco Network Control System (NCS) 

Physical Appliance (PRIME-NCS-APL-K9) or on the supported Cisco Unified Computing System™ (Cisco UCS™) 

rack-mount servers. Refer to the Cisco Prime LMS installation guide available at http://www.cisco.com/go/lms 

for further details. 

Q. How can I migrate my existing LMS data to LMS 4.2? 

A. The data migration process will vary depending on the LMS version from which the data need to be migrated. 

Migrating data to LMS 4.2: 

● LMS 4.2 supports local upgrade or direct inline upgrade only from LMS 4.0.1 and LMS 4.1. 

● LMS 4.0 customers are encouraged to install LMS 4.0.1 before doing inline upgrade to LMS 4.2. 

● LMS 3.2 and LMS 3.2 Service Pack 1 customers can do a remote upgrade through the LMS backup and 

restore mechanism. 

● LMS 3.1, LMS 3.0, LMS 3.0 December 2007 Update, LMS 2.6, and LMS 2.6 Service Pack 1 customers 

need to do a remote upgrade to LMS 4.0.1 and then upgrade to LMS 4.2. 

Q. Where can I get more information on LMS 4.2? 

A. More detailed information on LMS 4.2 can be found at http://www.cisco.com/go/lms. 
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