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PRODUCT BULLETIN NO. EOL4026                      

END-OF-SALE AND END-OF-LIFE ANNOUNCEMENT FOR 
THE CISCO NETWORK CONNECTIVITY CENTER                      

Cisco Systems® announces the end-of-sale and end-of life dates for the Cisco Network Connectivity Center. The last day to order the affected 

product is July 28, 2006. Customers with active service contracts may continue to receive support from the Cisco Technical Assistance Center 

(TAC) until July 27, 2007. Table 1 describes the end-of-life milestones, definitions, and dates for the affected product. Table 2 lists the product 

part numbers affected by this announcement.  

Service provider customers with needs for network and service management can consider the alternative Cisco products, Cisco Active Network 

Abstraction as well as Cisco Info Center.  Enterprise customers with a need for network and service fault management can consider Cisco Info 

Center.  Customers who are interested in continuing with the Network Connectivity Center (NCC) technology beyond the end-of-life date 

should inquire directly with EMC Corporation, Cisco’s OEM supplier for this product.    

Cisco will continue to provide support to customers who have a current and valid service contract with Cisco for Cisco Network Connectivity 

Center products, up to one year after the product end-of-sale date.  Please note that Cisco will provide relevant bug fixes, but not feature 

enhancements, up until end of support. Customers who bought support contracts from Cisco directly and would like to migrate support to EMC 

direct, please contact your Cisco account manager or customer service representative. Customers who bought support contracts from Cisco 

distribution partners and would like to migrate support to EMC direct, please contact the respective distributors.  Customers looking to enter a 

new support contract should contact EMC directly. 

 
Table 1. End-of-Life Milestones and Dates for the Cisco Network Connectivity Center. 

Milestone Definition Date 

End-of-Life Announcement 

Date 

The date the document that announces the end of sale and end of life of a 

product is distributed to the general public. 

April 27, 2006 

End-of-Sale Date The last date to order the product through Cisco point-of-sale mechanisms. The 

product is no longer for sale after this date. 

July 28, 2006 

Last Ship Date The last-possible ship date that can be requested of Cisco and/or its contract 

manufacturers. Actual ship date is dependent on lead time. 

October 27, 2006 

End of New Service 

Attachment Date 

For equipment and software that is not covered by a service-and-support 

contract, this is the last date to order a new service-and-support contract or add 

the equipment and/or software to an existing service-and-support contract.   

Customers wishing to purchase new service contracts can do so directly with 

EMC.  

July 28, 2006 

End of Service Contract 

Renewal Date 

The last date to extend or renew a service contract for the product.  Customers 

wishing to purchase new service contracts can do so directly with EMC. 

July 28, 2006 

End of SW Maintenance 

Releases Date 

The last date that Cisco Engineering may release any final software 

maintenance releases or bug fixes. After this date, Cisco Engineering will no 

longer develop, repair, maintain, or test the product software.  The last software 

update for Cisco Network Connectivity Center can be found at 

http://www.cisco.com/cgi-bin/tablebuild.pl/cw2000-ncm. 

July 27, 2007 

Last Date of Support The last date to receive service and support for the product. After this date, all July 27, 2007 



 

Cisco Internal Use Only 
©  2006 Cisco Systems, Inc. All rights reserved.  

All contents are Copyright ©  1992–2006 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement. 
Page 2 of 5 

Milestone Definition Date 

support services for the product are unavailable, and the product becomes 

obsolete. 

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product Part Number Product Description 

CNCC-ACM-100-RTU 100 ACM managed host licenses 

CNCC-ACM-1500-RTU 1500 ACM managed host licenses 

CNCC-ACM-250-RTU 250 ACM managed host licenses 

CNCC-ACM-2500-RTU 2500 ACM managed host licenses 

CNCC-ACM-50-RTU 50 ACM managed host licenses 

CNCC-ACMF-1.0 CNCC App.Conn. MTR. Failover Lic. For ACM Beacons-Req. NCM 

CNCC-ACMF20-K9 CNCC App. Conn. MGR. 2.0 Failover. Lic. - Req. NCM 

CNCC-ACMP-1.0-20 CNCC App.Conn. MTR. Prod. Lic. For ACM Beacons-Req. NCM 

CNCC-ACMP20-100K9 CNCC App. Conn. MGR. 2.0 w/ 100 host lic.- Req. NCM 

CNCC-ADCEH-1.0-K9 CNCC Concord eHealth Adapter 1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADCSE-1.0-K9 CNCC Concord Sys. EDGE Adapter 1.0- Per NOC/Data Ctr. 

CNCC-ADISC-10-K9 CNCC ISC Adapter 1.0 - Lic. Per Noc/Data Ctr. 

CNCC-ADIVS-1.0-K9 CNCC InfoVista Server Adapter 1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADNIQ-1.0-K9 CNCC NetIQ Adapter  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADNV-1.0-K9 CNCC NetView Adapter  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADOVN-1.0-K9 CNCC HPOV Adapter  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADREM-1.0-K9 CNCC Remedy Adapter  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADSQU-1.0-K9 CNCC SQL Adapter for UNIX 1.0- Lic. Req. NCM 

CNCC-ADTIB-1.0-K9 CNCC TIBCO Rendezvous Adapter 1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADWAN-1.0-K9 CNCC WAN Adapter  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADWIN-1.0-K9 CNCC SQL Adapter for WIN  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADXBMC-1.0-K9 CNCC BMC Patrol Adapter  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ADXML-1.0-K9 CNCC XML Adapter  1.0- Lic. Per NOC/Data Ctr. 

CNCC-ASM-100-RTU CNCC  App.Srvc. MTR.1.0- 100 Managed Host RTU 

CNCC-ASM-1500-RT CNCC  App.Srvc. MTR.1.0- 1500 Managed Host RTU 

CNCC-ASM-250-RTU CNCC  App.Srvc. MTR.1.0- 250 Managed Host RTU 

CNCC-ASM-2500-RT CNCC  App.Srvc. MTR.1.0- 2500 Managed Host RTU 

CNCC-ASM-50-RTU CNCC  App.Srvc. MTR.1.0- 50 Managed Host RTU 

CNCC-ASMF-1.0 CNCC App.Srvc. MTR. Failover Lic.-Req. NCM 

CNCC-ASMP-1.0-50 CNCC App.Srvc. MTR. Prod.with 50 ASM Mngd.Host Lic.-Req.NCM 

CNCC-ATF-100-RTU CNCC ATM/FR 1.0- 100 Managed Host RTU 

CNCC-ATF-1K-RTU CNCC ATM/FR 1.0-1000 Managed Host RTU 

CNCC-ATF-250-RTU CNCC ATM/FR 1.0- 250 Managed Host RTU 

CNCC-ATF-50-RTU CNCC ATM/FR 1.0- 50 Managed Host RTU 
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CNCC-ATF-500-RTU CNCC ATM/FR 1.0- 500 Managed Host RTU 

CNCC-ATFF-1.0 CNCC ATM/FR  Failover Lic.- Req. NCM 

CNCC-ATFP-1.0 Prod.with 20ATMF Mangd.Host Lic.-Req. NCM 

CNCC-BD-1-RTU CNCC Bus.Dashbd. 1.0- 1 User RTU 

CNCC-BD-10-RTU CNCC Bus.Dashbd. 1.0- 10 User RTU 

CNCC-BD-25-RTU CNCC Bus.Dashbd. 1.0- 25 User RTU 

CNCC-BD-5-RTU CNCC Bus.Dashbd. 1.0- 5 User RTU 

CNCC-BD-50-RTU CNCC Bus.Dashbd. 1.0- 50 User RTU 

CNCC-BDF-1.0-K9 CNCC Bus.Dashbd. Failover1.0 LIC - Req. NCM 

CNCC-BDP-1.0-K9 CNCC Bus.Dashbd. Prod.1.0 with 1 user LIC - Req. NCM 

CNCC-BIMF-1.0-K9 CNCC Bus.Impact MTR.1.0 FailoverLic. NOC/DataCtr- Req NCM 

CNCC-BIMP-1.0-K9 CNCC Bus. Impact MTR.1.0 Prod. Lic. NOC/DataCtr.-Req. NCM 

CNCC-MPV-10K-RTU CNCC MPLS VPN  MTR. 1.0- 10,000 Device RTU 

CNCC-MPV-2500-RT CNCC  MPLS VPN  MTR. 1.0- 2500 Device RTU 

CNCC-MPV-25K-RTU CNCC MPLS VPN  Mgr. 1.0 25,000 Device RTU 

CNCC-MPV-500-RTU CNCC  MPLS VPN  MTR. 1.0- 500 Device RTU 

CNCC-MPV-50K-RTU CNCC MPLS VPN  Mgr. 1.0- 50,000 Device RTU 

CNCC-MPV-5K-RTU CNCC MPLS VPN  MTR.1.0- 5000 Device RTU 

CNCC-MPVF-1.0 CNCC MPLS VPN  MTR. Failover- Req. NCM 

CNCC-MPVF1.1-K9 CNCC MPLS VPN  MTR. 1.1 Failover- Req. NCM 

CNCC-MPVF12-K9 CNCC MPLS VPN MGR. 1.2 Failover - Req. NCM 

CNCC-MPVP-1.0-100 CNCC MPLS VPN MTR. Prod.with 100 Dev. Lic.-Req. NCM 

CNCC-MPVP1.1-100K9 CNCC MPLS VPN MTR. 1.1 Prod.with 100 Dev. Lic.-Req. NCM 

CNCC-MPVP12-100K9 CNCC MPLS VPN MGR. 1.2 Prod. with 100 Dev. Lic.- Req. NCM 

CNCC-NCM-C1-1000LC Cisco NCC NCM-1000 category-1 device licenses 

CNCC-NCM-C1-100LC Cisco NCC NCM- 100 category-1 device licenses 

CNCC-NCM-C1-10KLC Cisco NCC NCM- 10,000 category-1 device licenses 

CNCC-NCM-C1-2500LC Cisco NCC NCM-2500 category-1 device licenses 

CNCC-NCM-C1-500LC Cisco NCC NCM- 500 category-1 device licenses 

CNCC-NCM-C1-50LC Cisco NCC NCM- 50 category-1 device licenses 

CNCC-NCM-C2-1000LC Cisco NCC NCM-1000 category-2 device licenses 

CNCC-NCM-C2-100LC Cisco NCC NCM-100 category-2 device licenses 

CNCC-NCM-C2-5000LC Cisco NCC NCM-5000 category-2 device licenses 

CNCC-NCM-CON-3-LC Cisco NCC NCM -3 Console licenses 

CNCC-NCMF1.1-K9 Cisco NCC NCM failover server license 

CNCC-NCMP1.1-100K9 Cisco NCC NCM production server;SW+100devices +1 console 

CNCC-NCMP1.1-50K9 Cisco NCC NCM production server;SW+50 devices +1 console 

CNCC-NOV04-P1-K9 Cisco NCC P1 Promo- NCM 50 lic 
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CNCC-NOV04-P2-K9 Cisco NCC P2 Promo- NCM 100 lic, ACM, BD 

CNCC-NOV04-P3-K9 Cisco NCC P3 Promo- NCM 100 lic, RPP, RPP 50 lic 

CNCC-RM-1-RTU CNCC Report Mgr.  1.0- 1 Named User RTU 

CNCC-RM-10-RTU CNCC Report Mgr.  1.0- 10 Named User RTU 

CNCC-RM-25-RTU CNCC Report Mgr.  1.0- 25 Named User RTU 

CNCC-RM-5-RTU CNCC Report MTR.  1.0- 5 Named User RTU 

CNCC-RMF-1.0-K9 CNCC Report Manager Failover 1.0 LIC - Req. NCM 1.0 

CNCC-RMP-1.0-K9 CNCC Report MTR. Production1.0 with 1 user LIC - Req. NCM 

CNCC-RPF-1.0 CNCC RPSM MTR. Failover- Req. NCM 

CNCC-RPF-1.1-K9 CNCC RPSM MTR. 1.1Failover- Req. NCM 

CNCC-RPP-1K-RTU CNCC RPSM Mgr. 1.0- 1000 Device RTU 

CNCC-RPP-2500-RT CNCC RPSM Mgr. 1.0- 2500 Device RTU 

CNCC-RPP-500-RTU CNCC RPSM Mgr. 1.0- 500 Device RTU 

CNCC-RPP-50RTU CNCC RPSM MTR.1.1- 50 Device RTU 

CNCC-RPP1.0-50 CNCC RPSM MTR. Prod.with 50 Dev. Lic.-Req. NCM 

CNCC-RPP1.1-50-K9 CNCC RPSM MTR. 1.1 Prod.with 50 Dev. Lic.-Req. NCM 

CWNCM-1.0-100 Network Connectivity Mtr;incl.SW+100 devices+1 console 

CWNCM-1.0-100-LIC 100 device support license for Network Connectivity Monitor 

CWNCM-1.0-1000-LIC 1000 device support license for Network Connectivity Monitor 

CWNCM-1.0-2500-LIC 2500 device support license for Network Connectivity Monitor 

CWNCM-1.0-50 Network Connectivity Mtr; incl.SW+50 devices +1 console 

CWNCM-1.0-50-LIC 50 device support license for Network Connectivity Monitor 

CWNCM-1.0-500-LIC 500 device support license for Network Connectivity Monitor 

CWNCM-1.0-CON-LIC3 3 console pack for Network Connectivity Monitor 

PRODUCT MIGRATION OPTIONS 

Service provider customers with needs for network and service management can consider the alternative Cisco products, Cisco Active Network 

Abstraction as well as Cisco Info Center.  Enterprise customers with a need for network and service fault management can consider Cisco Info 

Center.  Customers who are interested in continuing with the NCC technology beyond the end-of-life date should inquire directly with EMC, 

Cisco’s OEM supplier for this product.   EMC plans to continue sales and support of the NCC technology. 

For more information about the Cisco End-of-Life Policy, go to: 

http://www.cisco.com/en/US/products/prod_end_of_life.html 

To subscribe to receive end-of-life/end-of-sale information, go to: 

http://www.cisco.com/cgi-bin/Support/FieldNoticeTool/field-notice                      

http://www.cisco.com/cgi-bin/Support/FieldNoticeTool/field-notice
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