Cisco SYSTEMS

Product Bulletin No. EOL4004

End-of-Sale and End-of-Life Announcement for
the Cisco Mobile Wireless Center for Cisco Mobile Exchange
Service Manager Series 4.0

Cisco Systenfsannounces the end-of-sale and end-of life datethéCisco Mobile Wireless Center for Cisco Moliitechange Service
Manager Series 4.0. The last day to order thetaffieproduct is September 6, 2006. Customers withieaservice contracts will continue
to receive support from the Cisco Technical AssistaCenter (TAC) until September 5, 2009. Tabtedcribes the end-of-life
milestones, definitions, and dates for the affegdiuct. Table 2 lists the product part numbefecédd by this announcement.

Cisco Mobile Wireless Center for Cisco Mobile Exapa Service Manager Series release 4.0 custoneenaouraged to migrate to
Cisco the Service Manager Series release 4.1.réfHacement products offer many new features aptawements over past releases.
These details are listed in individual data shestailable ahttp://www.cisco.com/go/mwc-cmxTable 3 provides relevant information

for migrating to the replacement product.

Table 1. End-of-Life Milestones and Dates for the Cisco Mobile Wireless Center for Cisco Mobile Exchange Service
Manager Series 4.0.

Milestone Definition Date
End-of-life The date the document that announces the end of sale and end of life of March 8, 2006
announcement date a product is distributed to the general public.
End-of-sale date The last date to order the product through Cisco point-of-sale September 6, 2006
mechanisms. The product is no longer for sale after this date.
Last shipment date The last-possible ship date that can be requested of Cisco and/or its December 5, 2006
contract manufacturers. Actual ship date is dependent on lead time.
End of software The last date that Cisco Engineering may release any final software September 6, 2007
maintenance releases maintenance releases or bug fixes. After this date, Cisco Engineering
date will no longer develop, repair, maintain, or test the product software.
End of new service For equipment and software that is not covered by a service-and-support September 6, 2007
attachment date contract, this is the last date to order a new service-and-support contract
or add the equipment and/or software to an existing service-and-support
contract.
End of service contract The last date to extend or renew a service contract for the product. December 2, 2008

renewal date

Last date of support The last date to receive service and support for the product. After this September 5, 2009
date, all support services for the product are unavailable, and the
product becomes obsolete.

Table 2. Product Part Numbers Affected by This Announcement

End-of-Sale Product Part Product Description Replacement Product Replacement Product
Number Part Number Description
MWCX-CSGSM-4.0 Cisco CSG Service Manager MWCX-CSG-4.1-BASE Software License for CSG
4.0, Solaris SM 4.1. 1 License per Sol
Server
MWCX-CSGSM-4.0 Cisco CSG Service Manager MWCX-CSG-4.1-RTU CSG SM 4.1 RTU. 1 License
4.0, Solaris per CSG 6.x or 7.x new
license
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MWCX-CSGSM-4.0

Cisco CSG Service Manager
4.0, Solaris

MWCX-CSUP-4.1-RTU

CSG SM 4.1 RTU. 1 License
per CSG R7.x UPGRADE Lic
from R6.x

MWCX-CSGSM4.0-UP

CW4MW 3.0 or MWC 2.0 to
CSG SM 4.0, Solaris

MWCX-CSG-4.1-BASE

Software License for CSG
SM 4.1. 1 License per Sol
Server

MWCX-CSGSM4.0-UP

CW4MW 3.0 or MWC 2.0 to
CSG SM 4.0, Solaris

MWCX-CSG-4.1-RTU

CSG SM 4.1 RTU. 1 License
per CSG 6.x or 7.x new
license

MWCX-CSGSM4.0-UP

CW4MW 3.0 or MWC 2.0 to
CSG SM 4.0, Solaris

MWCX-CSUP-4.1-RTU

CSG SM 4.1 RTU. 1 License
per CSG R7.x UPGRADE Lic
from R6.x

MWCX-GGSN-4.0

Cisco GGSN Service
Manager 4.0, Solaris

MWCX-GGS-4.1-BASE

Software License for GGSN
SM 4.1. 1 License per Sol
Server

MWCX-GGSN-4.0

Cisco GGSN Service
Manager 4.0, Solaris

MWCX-GGSN-4.1-RTU

GGSN SM 4.1 RTU. 1 Lic
per MWAM card GGSN
5.x/6.x

MWCX-GGSN-4.0

Cisco GGSN Service
Manager 4.0, Solaris

MWCX-GGUP-4.1-RTU

GGSN SM 4.1 RTU. 1 Lic
per MWAM card GGSN 6.x
UPG from 5.x

MWCX-GGSN4.0-UP

CW4MW 3.0 or MWC 2.0 to
GGSN-SM 4.0, Solaris

MWCX-GGS-4.1-BASE

Software License for GGSN
SM 4.1. 1 License per Sol
Server

MWCX-GGSN4.0-UP

CW4MW 3.0 or MWC 2.0 to
GGSN-SM 4.0, Solaris

MWCX-GGSN-4.1-RTU

GGSN SM 4.1 RTU. 1 Lic
per MWAM card GGSN
5.x/6.x

MWCX-GGSN4.0-UP

CW4MW 3.0 or MWC 2.0 to
GGSN-SM 4.0, Solaris

MWCX-GGUP-4.1-RTU

GGSN SM 4.1 RTU. 1 Lic
per MWAM card GGSN 6.x
UPG from 5.x

MWCX-HA-4.0 Cisco HA Service Manager MWCX-HA-4.1-BASE Software License for HA SM
4.0, Solaris 4.1. 1 License per Sol Server
MWCX-HA-4.0 Cisco HA Service Manager MWCX-HA-4.1-RTU HA SM 4.1 RTU. 1 Lic per
4.0, Solaris MWAM card or 5 7206 HA
3.X
MWCX-HA-4.0 Cisco HA Service Manager MWCX-HAUP-4.1-RTU HA SM 4.1 RTU. Lic per

4.0, Solaris

MWAM or 5 7206 HA 3.x
UPG from 2.x

MWCX-HA4.0-UP

CW4MW 3.0, MWC 2.0 or
MWC CMX to HA-SM 4.0,
Solaris

MWCX-HA-4.1-BASE

Software License for HA SM
4.1. 1 License per Sol Server

MWCX-HA4.0-UP

CW4MW 3.0, MWC 2.0 or
MWC CMX to HA-SM 4.0,
Solaris

MWCX-HA-4.1-RTU

HA SM 4.1 RTU. 1 Lic per
MWAM card or 5 7206 HA
3.

MWCX-HA4.0-UP

CW4MW 3.0, MWC 2.0 or
MWC CMX to HA-SM 4.0,
Solaris

MWCX-HAUP-4.1-RTU

HA SM 4.1 RTU. Lic per
MWAM or 5 7206 HA 3.x
UPG from 2.x

MWCX-PDSN-4.0

Cisco PDSN Service
Manager 4.0, Solaris

MWCX-PDS-4.1-BASE

Software License for PDSN
SM 4.1. 1 License per Sol
Server

MWCX-PDSN-4.0

Cisco PDSN Service
Manager 4.0, Solaris

MWCX-PDSN-4.1-RTU

PDSN SM 4.1 RTU. 1 Lic per
MWAM card or 5 7206 PDSN
3.X
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MWCX-PDSN-4.0 Cisco PDSN Service MWCX-PDUP-4.1-RTU PDSN SM 4.1 RTU. Lic per

Manager 4.0, Solaris MWAM or 5 72x PDSN 3.x
UPG from 2.x

MWCX-PDSN4.0-UP CW4MW 3.0, MWC 2.0 or MWCX-PDS-4.1-BASE Software License for PDSN
MWC CMX to PDSN-SM SM 4.1. 1 License per Sol
4.0, Solaris Server

MWCX-PDSN4.0-UP CW4MW 3.0, MWC 2.0 or MWCX-PDSN-4.1-RTU PDSN SM 4.1 RTU. 1 Lic per
MWC CMX to PDSN-SM MWAM card or 5 7206 PDSN
4.0, Solaris 3.x

MWCX-PDSN4.0-UP CW4MW 3.0, MWC 2.0 or MWCX-PDUP-4.1-RTU PDSN SM 4.1 RTU. Lic per
MWC CMX to PDSN-SM MWAM or 5 72x PDSN 3.x
4.0, Solaris UPG from 2.x

PRODUCT MIGRATION OPTIONS

The recommended replacement for the Cisco MobileM&s Center for Cisco Mobile Exchange Service &den Series 4.0 is the Cisco
Mobile Wireless Center for Cisco Mobile Exchangev®&e Manager Series 4.1.

Customers are encouraged to migrate to the Cisdul&ld/ireless Center for Cisco Mobile Exchange ®erManager Series 4.1.
Information about this product can be foundhditp://www.cisco.com/go/mwc-cmx

FOR MORE INFORMATION

For more information about the Cisco Mobile Wirel&enter for Cisco Mobile Exchange Service Man&gsies 4.0, visit
http://www.cisco.com/en/US/products/ps6401/prod_motices_list.htmbr contact your local account representative.

For more information about the Cisco End-of-LifdiB\g go to:
http://www.cisco.com/en/US/products/prod_end_oé.kfml

To subscribe to receive end-of-life/end-of-sal@infation, go to:
http://www.cisco.com/cgi-bin/Support/FieldNoticeThigld-notice
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