
In a fast-moving business world, you depend on your network more than ever to power your business.  
Your customers and business partners expect close communication and responsive service. At the  
same time, your employees are working from more locations, using everything from PCs to smart  
phones and tablet computers. Keeping your employees connected to the people, tools, and information  
they need—anytime, anywhere—is critical. 

To meet these challenges, businesses like yours are turning to managed services from their IT providers  
to help ensure that their networks stay up and running and up-to-date. With managed services, 
your IT provider takes care of your technology, freeing you to focus on your business. Affordable fixed  
fees help make costs more predictable and minimize ad-hoc costs. 

Delivering Reliable, Worry-Free Network Services
Cisco OnPlus™ Service supports the managed network services 
your Cisco partner delivers by providing safe, highly secure, 
reliable visibility into your network. 

To set up the service, your Cisco partner will install a Cisco 
OnPlus 100 Network Agent into your network. This lightweight 
appliance discovers most devices on your network and transmits  
the information to a secure data center. 

This information will enable your partner to monitor, manage, and  
maintain your network—to fine-tune performance, discover issues  
faster, and resolve problems before they affect your business. 

Protecting Your Network Investment
Cisco OnPlus Service is much more than a network 
troubleshooting tool. It also provides proactive monitoring and 
reporting that helps your Cisco partner keep your network 
running at its best. 

Cisco OnPlus Service
Enjoy Managed Network Services, Delivered  
by Your Partner, Backed by Cisco

• Solves issues before it  
impacts your network

• Provides reports that details 
network performance 

• Improves performance and 
network uptime through 
proactive management

• Sends your IT partner 
immediate network alerts

• Keeps equipment up to date 
with latest firmware

Benefits for Your Business

Reduce Your Risk



For example, Cisco OnPlus Service can alert your provider about firmware updates to keep your 
Cisco® equipment up to date. The service can even advise your provider when service contracts 
and warranties will expire. With OnPlus Service, you can rest assured that your network will always 
have the latest features and current service protection, for consistently optimal performance.

Complete Security and Peace of Mind
When your most important business communications and customer information reside on the 
network, you need to be sure that your network data is safe and secure. Cisco OnPlus Service 
collects statistics specifically related to the network, but does not view nor collect business 
data. You will always have peace of mind in knowing that your key business information and 
communications will stay highly secure.

Getting Started Is Easy
Many businesses like yours are choosing managed services as a reliable, cost-effective way to 
support their most critical business operations. Your IT provider can help you set up a managed 
service that’s right for you. For more information, contact your authorized Cisco reseller.
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