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Q&A 

CISCO AS5350XM AND AS5400XM 
 

MIGRATING FROM THE CISCO AS5350, AS5400, OR AS5400HPX TO THE CISCO AS5350XM OR AS5400XM 

Q. Will my current digital signal processor (DSP) and time-division multiplexing (TDM) cards work in the new Cisco® AS5000XM products? 

A. All NP60, NP108, T1, E1, and CT3A cards work. CT3 cards shipped after January 2005 are supported in the new Cisco AS5000XM. Cards 

shipped prior to this date may not work and are not supported on the Cisco AS5000XM. 

Q. Are all the features on the Cisco AS5000 (Cisco AS5350, AS5400, and AS5400HPX) supported on the Cisco AS5000XM (Cisco AS5350XM 

and AS5400XM)? 

A. The Cisco AS5000XM products support all the applications that are supported on the Cisco AS5000, including dial, voice over IP (VoIP), and 

fax. The Cisco AS5000XM supports all the command-line interface (CLI) and configuration options of the current Cisco AS5000. Cisco Systems® 

proprietary Inter-Switch Links (ISLs) are not supported. Standard 801.1G VLANs are supported. 

Q. How can I tell a Cisco AS5350 from a Cisco AS5350XM, or a Cisco AS5400 or AS5400HPX from a Cisco AS5400XM? 

A. The show version command distinguishes the specific hardware. In additional, the chassis contains a silk screen that identifies the unit as a 

Cisco AS5400XM or AS5350XM and it has GE0 and GE1 identified. 

Q. Will the Cisco AS5000XM accept my current Cisco IOS® Software configuration? 

A. Yes, the only item that has changed is that the Ethernet interfaces are identified as Gigabit Ethernet instead of Fast Ethernet. The configuration 

commands are automatically migrated from FE0 to GE0 and FE1 to GE1. If you want to maintain the interfaces as FE0 or FE1, you can change them 

by setting a “cookie” as described in the documentation. 

Q. How will the licensing change with the Cisco AS5000XM? 

A. The Cisco AS5000XM ships with NP60 and NP108 cards that include licenses for both voice and dial features. You do not have to purchase a 

separate license for voice or dial. The Cisco AS5000XM bundles and configurations allow you to run both voice and dial with the NP60 or NP108 

cards. Separate licenses are required for the dedicated Voice Extensible Markup Language (VXML) server bundles, and integrated signaling link 

terminator (ISLTs) function for Signaling System 7 (SS7) connectivity. The licensing remains unchanged on the Cisco AS5400, AS5400HPX, 

AS5350, and AS5850 platforms. 

Q. What type of performance increase can I expect from the Cisco AS5000XM? 

A. The Cisco AS5000XM delivers twice the performance as the Cisco AS5400HPX. This means that any application that you have today should 

run at significantly lower CPU utilization then the current Cisco AS5000, allowing you to enable additional features such as Simple Network 

Management Protocol (SNMP) polling and authentication, authorization, and accounting (AAA), or run at a higher call rate (calls per second ). 

Q. How many calls per second (CPS) does the Cisco AS5000XM support? 

A. Both the Cisco AS5350XM and the Cisco AS5400XM share the same CPU and support a sustained rate of 20 CPS in most circumstances. A 

burst of up to 100 calls in 1 second is also supported when there are no calls on the system. After a high burst of calls, the Cisco AS5000XM rejects 

new calls until CPU resources are available. 

Q. How has the file system changed on the Cisco AS5000XM? 

A. The Cisco AS5000XM provides a full DOS file system to store your images and configuration files. You can create and delete files as you 

would in DOS without having to “squeeze” the flash memory to recover the space. Each individual directory can have up to 256 files, but you also 
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can store an unlimited number of files by nesting directories. The file system on the Cisco AS5000XM is the same as the file system on all Cisco 

integrated services routers. 

Q. How much memory is available on the Cisco AS5000XM? 

A. The Cisco AS5000XM comes standard with 512 MB of memory. The maximum memory supported is 1 GB. 

Q. Can the Gigabit Ethernet interfaces support lower speeds? 

A. Yes, the autosensing interface supports connectivity to a current 10, 100, or 1000 Mb switch 

Q. What are the advantages of upgrading my Cisco AS5400HPX to a Cisco AS5400XM? 

A. The AS5000XM series has the additional CPU horsepower to run all applications at a lower CPU utilization, allowing the user to enable more 

functions including SNMP monitoring, debug logging and AAA. In addition, the enhanced TDM backplane allows for new applications such as 

CT3-to-CT3 TDM switching. Overall the platform supports a higher call rate and higher call density for complex applications such as VxML. The 

AS5400XM doubles the performance of the AS5400HPX, while maintaining your investment in trunk cards, giving you the advantage of better 

performance with investment protection. Finally, the GigE interfaces allow for enhanced connectivity options adding to the overall benefits of the 

new chassis. 

Q. What Cisco IOS Software images does the Cisco AS5400XM support?. 

A. The Cisco AS5000XM supports five Cisco IOS Software images:  

• ENTERPRISE PLUS—Supports all voice features as well as non-voice routing protocols such as AppleTalk 

• ENTERPRISE PLUS IPSEC 3DES—Supports all the ENTERPRISE PLUS features, plus adds support for Triple Digital Encryption Standard 
(3DES) encryption to enable features that require this security, such as Secure Shell (SSH) Protocol and IP Security (IPSec) tunnels 

• IP PLUS— Supports all voice features and IP routing features 

• IP PLUS IPSEC 3DES—Supports all voice features and IP routing features, plus adds support for 3DES encryption to enable features that require 
this security, such as SSH and IPSec tunnels 

• IP PLUS IPSEC 3DES LAWFUL INTERCEPT—Supports all voice features, plus 3DES encryption, plus support for the Lawful Intercept MIB. 

Q. Can I run an earlier Cisco IOS Software image (12.2/12.3) on a Cisco AS5000XM? 

A. No, the Cisco AS5000XM is supported only on Cisco IOS Software 12.3(14)T images and later (that is, 12.4 Mainline and 12.4T images). 

Q. Can I swap feature cards between the Cisco AS5000 and the Cisco AS5400XM? 

A. Yes, with the understanding that all cards except some old CT3 cards will work in the new Cisco AS5000XM chassis. 

Q. Does Cisco have a program to help me upgrade old Cisco AS5000s to the new Cisco AS5000XMs? 

A. Yes, the Cisco Technology Migration Program (TMP) gives you a credit for trading any Cisco product (including the Cisco AS5300, AS5800, 

AS5400, AS5350, AS5400HPX, and AS5850) for a new Cisco AS5000XM chassis. 

http://www.cisco.com/go/tradein 

Q. When the Cisco AS5400XM is released, will the Cisco AS5400HPX continue to be supported? 

A. The Cisco AS5400, AS5350, AS5400HPX, and AS5850 are all supported products in the Cisco AS5000 product line. Cisco has not announced 

end of life of any of these products. The Cisco end-of-life process is published at: http://www.cisco.com/en/US/products/prod_end_of_life.html. 

Q. Can I replace my Cisco AS5850 with multiple Cisco AS5400XMs? 

A. Yes, the Cisco AS5400XM supports most of the same applications that the Cisco AS5850 supports, at a higher density per rack unit. 

Q. Is there a document that compares all Cisco AS5000 products side by side? 

A. Yes, a Cisco AS5000 Migration Quick Look is available on http://www.cisco.com/, and it has this information in a single chart. 

http://www.cisco.com/go/tradein
http://www.cisco.com/en/US/products/prod_end_of_life.html
http://www.cisco.com/
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