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Firmware Version 1.0.3.4

Version 1.0.3.4

March, 2013

These release notes describe the open issues for the Cisco WAP551 and WAP561 Wireless 
Access Points.

Requirements

• Your computer must meet the recommended hardware and software requirements.

• A computer with Browser support for:

- Internet Explorer v7.0 or later

- Chrome v5.0 or later

- Firefox v3.0 or later

- Safari v3.0 or later 

Limitations

CSCud33819—WAP5x1 access points do not have a real-time clock (RTC) so they cannot 
store the system time. System time will show it correctly as long as you do not reboot the 
access point. Cisco recommends using NTP to set system time.

Resolved Issues

• None. This is the initial release.
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Release Notes
Open Caveats

These are the open caveats for firmware version 1.0.3.4.

Table 1 Open Caveats in Firmware Version 1.0.3.4

Ref Number Description

CSCuf60672 Symptom: When the WAP551 or WAP561 is factory-reset using the reset button, the firmware MD5 
checksum information of the non-active image is not preserved. After the AP comes back up, it shows 
an error message.

Workaround: There is no functional impact on any of the images; the checksum is simply not 
displayed. Using the web GUI to reset the AP to factory defaults will avoid this issue. Also, the 
customer can push the reset button longer than 10 seconds to reset the AP to the default factory 
settings. The customer can then update an image to overwrite the non-active image. The error 
will not appear in this case.

CSCud34239 Symptom:  Special characters can be entered for the administrator password, but they do not work.

Workaround: Use normal characters in the administrator password.

CSCud38345 Symptom: Loading and refreshing response time occasionally takes longer than 2 seconds.

Workaround: None.

CSCud33855 Symptom: The MAC filter list permits identical MAC addresses without displaying a warning 
message.

Workaround: Do not use the same MAC address in the MAC filter list.

CSCud70917 Symptom: The WMM function does not work with upstream.

Workaround: This issue does not affect the customer, it is only used for functional integrity.

CSCue70448 Symptom: Deleting an SNMP group (related with a user1) prevents the addition of any other SNMP 
users unless user1 is first deleted.

Workaround: Delete the group and all users in the group at the same time.

CSCty22825 Symptom: Telnet and SSH have been disabled in the GUI and SNMP.

Workaround: None.

CSCue85888 Symptom: WDS and WGB can be enabled at the same time, but this should not be allowed.

Workaround: None, an error message should be issued for this condition.
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CSCue51459 Symptom: WAP5x1 fails to save a redirect URL in a captive portal instance page if there are 
extensions added to the URL path; for example if “/” is added to the end of the URL.

Workaround: Do not use extension characters to a URL for redirection.

Table 1 Open Caveats in Firmware Version 1.0.3.4

Ref Number Description
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Support

Cisco Small Business Support 
Community

www.cisco.com/go/smallbizsupport

Cisco Small Business Support 
and Resources

www.cisco.com/go/smallbizhelp

Phone Support Contacts www.cisco.com/en/US/support/tsd_cisco_small_business 
_support_center_contacts.html

Cisco Small Business 
Firmware Downloads

www.cisco.com/go/smallbizfirmware

Select a link to download firmware for Cisco Small 
Business Products. No login is required.

Downloads for all other Cisco Small Business products, 
including Network Storage Systems, are available in the 
Download area on Cisco.com at www.cisco.com/go/
software (registration/login required).

Cisco Small Business Open 
Source Requests

www.cisco.com/go/smallbiz_opensource_request

Product Documentation

Cisco Small Business WAP551 
and WAP561 Wireless-N Access 
Points

www.cisco.com/go/500_wap_resources

Cisco Small Business

Cisco Partner Central for 
Small Business (Partner 
Login Required)

www.cisco.com/web/partners/sell/smb

Cisco Small Business Home www.cisco.com/smb
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