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To enter the environment for the backup and restore procedures, use the offline command in 
Cisco Unity Express EXEC mode.

offline

Syntax Description This command has no arguments or keywords.

Command Modes Cisco Unity Express EXEC

Command History

Usage Guidelines Backup and restore procedures require that call activity be halted before the procedures begin. The 
offline command terminates all active calls and prevents new calls from being accepted. Consider 
scheduling this procedure when call activity is at a minimum. 

The offline command does not start the backup or restore procedure. Use the backup and restore 
commands to initiate those procedures.

Examples The following example illustrates the use of the offline command:

se-10-0-0-0> enable
se-10-0-0-0# offline
!!!WARNING!!!: Putting the system offline will terminate all active calls.

Do you wish to continue[n]? : y
se-10-0-0-0(offline)#

Related Commands

Cisco Unity Express Version Modification

1.0 This command was introduced on the Cisco Unity Express 
network module and in Cisco Unified Communications Manager 
Express 3.0.

1.1 This command was implemented on the advanced integration 
module (AIM) and in Cisco Unified Communications Manager 
3.3(3).

1.1.2 This command was implemented on the Cisco 2800 series and 
Cisco 3800 series routers.

Command Description

backup Selects data to back up and initiates the backup process.

continue Exists offline mode and returns to Cisco Unity Express EXEC mode.

restore Selects data to restore and initiates the restore process.
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To specify the hours when a business is open, use the open day command in Cisco Unity Express 
business configuration mode. To change an open time to a closed time, use the no form of this command.

open day day-of-week from hh:mm to hh:mm

no open day day-of-week from hh:mm to hh:mm

Syntax Description

Defaults Open 24 hours each day, 7 days per week

Command Modes Cisco Unity Express business configuration

Command History

Usage Guidelines Each day is divided into half-hour time slots. By default, all the time slots are open. The open day 
command changes a closed time slot to an open time slot.

The open day command gives the same results as the no closed day command.

Examples The following example creates a business-hours schedule called normal:

se-10-0-0-0# config t
se-10-0-0-0(config)# calendar biz-schedule normal
Adding new schedule
se-10-0-0-0(config-business)# closed day 1 from 00:00 to 24:00
se-10-0-0-0(config-business)# closed day 2 from 00:00 to 08:30
se-10-0-0-0(config-business)# closed day 2 from 17:30 to 24:00
se-10-0-0-0(config-business)# closed day 3 from 00:00 to 08:30
se-10-0-0-0(config-business)# closed day 3 from 17:30 to 24:00
se-10-0-0-0(config-business)# closed day 4 from 00:00 to 08:30
se-10-0-0-0(config-business)# closed day 4 from 17:30 to 24:00
se-10-0-0-0(config-business)# closed day 5 from 00:00 to 08:30
se-10-0-0-0(config-business)# closed day 5 from 20:00 to 24:00
se-10-0-0-0(config-business)# closed day 6 from 00:00 to 08:30
se-10-0-0-0(config-business)# closed day 6 from 18:00 to 24:00
se-10-0-0-0(config-business)# closed day 7 from 00:00 to 09:00
se-10-0-0-0(config-business)# closed day 7 from 13:00 to 24:00
se-10-0-0-0(config-business)# end
se-10-0-0-0(config)# exit

day-of-week Day of the week. Valid values are 1 to 7, where 1 represents Sunday.

from hh:mm Starting time. Use the 24-hour clock for the hours hh. Valid values for 
minutes mm are 0 to 30.

to hh:mm Ending time. Use the 24-hour clock for the hours hh. Valid values for 
minutes mm are 0 to 30.

Cisco Unity Express Version Modification

2.1 This command was introduced.
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The following example modifies the existing normal business schedule:

se-10-0-0-0(config)# calendar biz-schedule normal
Modifying existing schedule
se-10-0-0-0(config-business)# open day 1 from 09:00 to 12:00
se-10-0-0-0(config-business)# end
se-10-0-0-0(config)# exit

Using the no closed day 1 from 09:00 to 12:00 command gives the same result as the open day 
command above.

Related Commands Command Description

calendar biz-schedule Creates a business-hours schedule.

closed day Specifies the times when a business is closed.

show calendar biz-schedule Displays the business-hours schedules configured on the local system.
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