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email domain (network location id)
To configure the e-mail domain for a voice-mail location, use the email command in Cisco Unity 
Express location configuration mode. To remove the e-mail domain for a location, use the no form of 
this command.

email domain {name | ip-address}

no email domain {name | ip-address}

Syntax Description

Defaults No e-mail domain is configured.

Command Modes Location configuration

Command History

Usage Guidelines This command configures the e-mail domain name or IP address for the location. The domain name is 
added when a VPIM message is sent to the remote location (for example, 
“4843000@mycompany.com”). If you do not configure a domain name or IP address, the Cisco Unity 
Express system at this location cannot receive network messages.

Using the no form of this command removes the e-mail domain from the specified location.

Caution If you remove the e-mail domain for a remote network location, the system automatically 
disables networking from the Cisco Unity Express module to that location. 
If you remove the e-mail domain for the local location, then networking on that Cisco Unity 
Express module is disabled.
To reenable a location, assign it a valid e-mail domain.

name Configures the e-mail domain hostname for the location.

ip-address Configures the e-mail domain IP address for the location.

Cisco Unity Express Version Modification

1.0 This command was introduced on the Cisco Unity Express 
network module and in Cisco Unified Communications 
Manager Express 3.0.

1.1 This command was implemented on the advanced integration 
module (AIM) and in Cisco Unified Communications Manager 
3.3(3).

1.1.2 This command was implemented on the Cisco 2800 series and 
Cisco 3800 series routers.
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Examples The following example configures the e-mail domain for network location 9 to 10.12.0.1.

se-10-0-0-0# config t
se-10-0-0-0(config)# network location id 9
se-10-0-0-0(config-location)# email domain 10.12.0.1
se-10-0-0-0(config-location)# end
se-10-0-0-0(config)#

Related Commands Command Description

ccn application Configures the CCN applications, such as voice mail and auto attendant.

show call-agent Displays the CCN application details.
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enable (IMAP)
To enable the integrated messaging (IMAP) feature system wide, use the enable command in Cisco 
Unity Express IMAP mode. To disable the IMAP feature, use the no or default form of this command.

enable

no enable

default enable

Syntax Description This command has no arguments or keywords.

Defaults IMAP is disabled.

Command Modes Cisco Unity Express IMAP

Command History

Usage Guidelines This command is not available on the AIM.

Examples The following example enables the IMAP feature:

se-10-0-0-0# config t
se-10-0-0-0(config)# service imap
se-10-0-0-0(config-imap)# enable

Related Commands

Cisco Unity Express Version Modification

2.3 This command was introduced.

Command Description

groupname Assigns the IMAP feature to a group.

session idletimeout (IMAP) Specifies the number of seconds before the session terminates.

service imap Enters the IMAP configuration mode.

session security Specifies the type of security connection.

show imap configuration Displays configured IMAP parameters.

show imap sessions Displays active IMAP sessions.
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enable (network location)
To enable a network location to send and receive Cisco Unity Express voice mail messages, use the 
enable command in Cisco Unity Express location configuration mode. To disable the location, use the 
no form of this command.

enable

no enable

Syntax Description This command has no arguments or keywords.

Defaults Network locations are enabled.

Command Modes Cisco Unity Express location configuration

Command History

Usage Guidelines Network locations are enabled by default to send and receive Cisco Unity Express voice mail messages. 
Use the no enable command to prevent communication to the location. Use the enable command to 
reestablish communication to the network location.

Note The no enable command does not erase the network location from the Cisco Unity Express 
database.

Examples The following example displays the details for network location 15 with networking disabled:

se-10-0-0-0# config t
se-10-0-0-0(config)# network location id 15
se-10-0-0-0(config-location)# no enable
!!!WARNING!!!:Disabling location will disable 
networking to/from this location.
Do you wish to continue[n]?:y
se-10-0-0-0(config-location)# end
se-10-0-0-0(config)# exit
se-10-0-0-0#
se-10-0-0-0# show network detail location id 15

Name: houston
Abbreviation: hou
Email domain: how.cue.abcdef.com
Minimum extension length: 2
Maximum extension length: 15
Phone prefix: 4
VPIM encoding: dynamic

Cisco Unity Express Version Modification

2.1 This command was introduced.
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Send spoken name: enabled
Send vCard: enabled
State: disabled
VPIM broadcast ID: vpim-broadcast
Sent msg count: 1
Received msg count: 1

The following example reestablishes voice-mail transmission to and from network location 15.

se-10-0-0-0# config t
se-10-0-0-0(config)# network location id 15
se-10-0-0-0(config-location)# enable
se-10-0-0-0(config-location)# end
se-10-0-0-0(config)# exit

Related Commands Command Description

network location Specifies a network ID for a remote site.

show network detail 
local

Displays details of a specified network location.
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enable (VoiceView Express)
To enable the VoiceView Express feature, use the enable command in Cisco Unity Express VoiceView 
mode. To disable the VoiceView Express feature, use the no or default form of this command.

enable

no enable

default enable

Syntax Description This command has no arguments or keywords.

Defaults VoiceView Express is enabled.

Command Modes Cisco Unity Express VoiceView Express

Command History

Usage Guidelines This command is not available on the AIM for version 2.3 and earlier.

Examples The following example enables the VoiceView Express feature:

se-10-0-0-0# config t
se-10-0-0-0(config)# service voiceview
se-10-0-0-0(config-voiceview)# enable

Related Commands

Cisco Unity Express Version Modification

2.3 This command was introduced.

3.0 This command was implemented on the advanced integration 
module (AIM). 

Command Description

session idletimeout (VoiceView 
Express)

Specifies the number of seconds before the session terminates.

service voiceview Enters the VoiceView Express configuration mode.

show voiceview configuration Displays configured VoiceView Express parameters.

show voiceview sessions Displays active VoiceView Express sessions.
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enabled (ccn application)
To start an application, use the enabled command in Cisco Unity Express CCN configuration 
application mode. To disable the application, use the no form of this command.

enabled

no enabled

Syntax Description This command has no arguments or keywords.

Command Modes CCN configuration application

Command History

Examples The following example enables the autoattendant application.

se-10-0-0-0# config t
se-10-0-0-0(config)# ccn application autoattendant
se-10-0-0-0(config-application)# enabled
se-10-0-0-0(config-application)# end
se-10-0-0-0(config)#

Related Commands

Cisco Unity Express Version Modification

1.0 This command was introduced on the Cisco Unity Express 
network module and in Cisco Unified Communications 
Manager Express 3.0.

1.1 This command was implemented on the advanced integration 
module (AIM) and in Cisco Unified Communications Manager 
3.3(3).

1.1.2 This command was implemented on the Cisco 2800 series and 
Cisco 3800 series routers.

Command Description

ccn application Configures the CCN applications, such as voice mail and auto attendant.

show call-agent Displays the CCN application details.
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enabled (ccn reporting historical)
To enable the Cisco Unity Express IVR reporting historical database, use the enabled command in the 
Cisco Unity Express IVR reporting historical configuration mode. Use the no form of this command to 
disable the historical reporting database.

enabled

no enabled

Syntax Description This command has no arguments or keywords.

Command Default The reporting historical database is enabled.

Command Modes Cisco Unity Express IVR reporting historical configuration

Command History

Usage Guidelines The reporting historical database is enabled by default. If the reporting historical database is disabled, 
call-related events are not stored in the database.

Examples The following example disables the Cisco Unity Express IVR reporting historical database:

se-10-0-0-0# config t
se-10-0-0-0(config)# ccn reporting historical
se-10-0-0-0(config-hrdm)# no enabled
se-10-0-0-0(config-hrdm)# end
se-10-0-0-0(config)# exit

Related Commands

Cisco Unity Express Version Modification

3.0 This command was introduced.

Command Description

show ccn reporting 
historical

Displays the Cisco Unity Express IVR reporting historical database 
configuration settings.
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enabled (ccn subsystem edbs dbprofile)–IVR Only
To enable the Cisco Unity Express IVR enterprise database system (EDBS) profile for use in the 
database steps for running scripts, use the enabled command in Cisco Unity Express IVR EDBS profile 
configuration mode. Use the no form of this command to disable the database.

enabled

no enabled

Syntax Description This command has no arguments or keywords.

Command Default The EDBS profile is enabled.

Command Modes Cisco Unity Express IVR EDBS profile configuration

Command History

Usage Guidelines After configuring the database profile parameters, use the enabled command to enable the 
Cisco Unity Express IVR EDBS profile for use with scripts.

Examples The following example disables the EDBS profile mydbprofile using the no form of the command:

se-10-0-0-0# config t
se-10-0-0-0(config)# ccn subsystem edbs dbprofile mydbprofile
Adding new Database profile
se-10-0-0-0(config-dbprof)# no enabled
se-10-0-0-0(config-dbprof)# end
se-10-0-0-0(config)# exit

Related Commands

Cisco Unity Express Version Modification

3.0 This command was introduced.

Command Description

show ccn subsystem 
edbs dbprofile–IVR 
Only

Displays the Cisco Unity Express IVR EDBS configuration settings.
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enabled (ccn trigger http)–IVR Only
To enable the Cisco Unity Express IVR HTTP-based URL and application trigger, use the enabled 
command in Cisco Unity Express IVR HTTP trigger configuration mode. Use the no form of this 
command to disable the trigger from processing the incoming HTTP request.

enabled

no enabled

Syntax Description This command has no arguments or keywords.

Command Default The HTTP-based trigger is enabled.

Command Modes Cisco Unity Express IVR HTTP trigger configuration

Command History

Usage Guidelines After configuring the HTTP trigger parameters, use the enabled command to start processing incoming 
HTTP requests.

Examples The following example enables an HTTP-based trigger application:

se-10-0-0-0# config t
se-10-0-0-0(config)# ccn trigger http urlname myhttpapp
Adding new trigger
se-10-0-0-0(config-trigger)# application myapplication
se-10-0-0-0(config-trigger)# enabled
se-10-0-0-0(config-trigger)# end
se-10-0-0-0(config)# exit

Related Commands

Cisco Unity Express Version Modification

3.0 This command was introduced.

Command Description

show ccn trigger http–IVR 
Only

Displays the trigger and application settings. Use the show ccn 
trigger http command option to display the configured 
Cisco Unity Express IVR HTTP-based trigger settings.
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enabled (ccn trigger jtapi)
To start a trigger, use the enabled command in Cisco Unity Express CCN configuration trigger mode. 
To disable the trigger, use the no form of this command.

enabled

no enabled

Syntax Description This command has no arguments or keywords.

Command Modes CCN configuration trigger mode

Command History

Examples The following example enables the trigger 1234.

se-10-0-0-0# config t
se-10-0-0-0(config)# ccn trigger jtapi phonenumber 1234
se-10-0-0-0(config-trigger)# enabled
se-10-0-0-0(config-trigger)# end
se-10-0-0-0(config)#

Related Commands

Cisco Unity Express Version Modification

1.0 This command was introduced on the Cisco Unity Express 
network module and in Cisco Unified Communications 
Manager Express 3.0.

1.1 This command was implemented on the advanced integration 
module (AIM) and in Cisco Unified Communications Manager 
3.3(3).

1.1.2 This command was implemented on the Cisco 2800 series and 
Cisco 3800 series routers.

Command Description

ccn trigger jtapi phonenumber Enters trigger configuration mode.

show ccn trigger all Displays the CCN trigger details.
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enabled (ccn trigger sip)
To start a trigger, use the enabled command in Cisco Unity Express CCN configuration trigger mode. 
To disable the trigger, use the no form of this command.

enabled

no enabled

Syntax Description This command has no arguments or keywords.

Command Modes CCN configuration trigger mode

Command History

Examples The following example enables the trigger 1234.

se-10-0-0-0# config t
se-10-0-0-0(config)# ccn trigger sip phonenumber 1234
se-10-0-0-0(config-trigger)# enabled
se-10-0-0-0(config-trigger)# end
se-10-0-0-0(config)#

Related Commands

Cisco Unity Express Version Modification

1.0 This command was introduced on the Cisco Unity Express 
network module and in Cisco Unified Communications 
Manager Express 3.0.

1.1 This command was implemented on the advanced integration 
module (AIM) and in Cisco Unified Communications Manager 
3.3(3).

1.1.2 This command was implemented on the Cisco 2800 series and 
Cisco 3800 series routers.

Command Description

ccn trigger sip phonenumber Enters trigger configuration mode.

show ccn trigger all Displays the CCN trigger details.
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erase startup-config
To erase the startup configuration, use the erase startup-config command in Cisco Unity Express EXEC 
mode.

erase startup-config

Syntax Description This command has no arguments or keywords.

Command Modes Cisco Unity Express EXEC

Command History

Examples The following example deletes the startup configuration from flash memory:

se-10-0-0-0# erase startup-config

Related Commands

Cisco Unity Express Version Modification

1.0 This command was introduced on the Cisco Unity Express 
network module and in Cisco Unified Communications Manager 
Express 3.0.

1.1 This command was implemented on the advanced integration 
module (AIM) and in Cisco Unified Communications Manager 
3.3(3).

1.1.2 This command was implemented on the Cisco 2800 series and 
Cisco 3800 series routers.

Command Description

write Copies the running configuration to the startup configuration.
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exec-commands (aaa accounting event)
To enable or disable the logging of EXEC mode commands, use the exec-commands command in 
Cisco Unity Express AAA accounting event configuration mode. Use the no form of this command to 
disable the logging of EXEC mode commands. Use the default form of this command to restore the 
default setting (the logging of EXEC mode commands is enabled).

exec-commands 

no exec-commands

default exec-commands

Syntax Description This command has no arguments or keywords.

Command Default The logging of EXEC mode commands is enabled.

Command Modes Cisco Unity Express AAA accounting event configuration (aaa-accounting-event)

Command History

Usage Guidelines This command enables the logging of any Cisco Unity Express EXEC mode commands made using any 
interface except IMAP (CLI, GUI, TUI, and VVE).

Examples The following example disables the logging of EXEC mode commands:

se-10-0-0-0# config t
se-10-0-0-0(config)# aaa accounting event
se-10-0-0-0(aaa-accounting-event)# no exec-commands

Related Commands

Cisco Unity Express Version Modification

7.0 This command was introduced.

Command Description

aaa accounting enable Enables the recording of AAA accounting events.

aaa accounting event Enters AAA accounting submode and configures event filtering for 
accounting packets.

show aaa accounting 
event

Shows the AAA accounting events that are designated to be logged.
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