Symbols

? command 22

A

abbreviation command 31
Administration via Telephone 199

administrative privilege 199

application (ccn trigger http) command 36

AvT 199

backup categories command 44

backup category command 45

backup command 42

backup notification command 47
backup schedule command 48

backup schedule disable all command 50
backup security command 52

backup security enforced command 51
backup security protected 53

backup server authenticate command 54
banner login command 55

broadcast privilege 199

C

calendar biz-schedule command 59
calendar holiday command 61
call-agent command 64

caller-flow caller-input command 66

INDEX

calling-number-rule prepend digits command 68
ccm-manager address command 69
ccm-manager credentials command 71
ccm-manager username command 72
ccn application command 74
cen call terminate command 75
ccn copy document command 76
ccn copy prompt command 78
ccn copy script command 79
ccn copy url command 80, 82
ccn delete command 84
ccn delete document command 86
ccn engine command 87
cen reporting historical command 89
ccn subsystem edbs dbprofile command 90
ccn subsystem email command 91
ccn subsystem fax command 92
ccn subsystem jtapi command 93
ccn subsystem sip command 94
cen trigger http urlname command 95
cen trigger jtapi phonenumber command 97
cen trigger sip phonenumber command 100
Cisco IOS configuration changes, saving 22
clock timezone command 102
closed day command 104
command
abbreviation 31
application (ccn trigger http) 36
backup 42
backup categories 44
backup category 45
backup notification 47

backup schedule 48
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Index

backup schedule disable all 50
backup security enforced 51
backup security key 52

backup security protected 53
backup server authenticate 54
banner login 55

calendar biz-schedule 59
calendar holiday 61

call-agent 64

caller-flow caller-input 66
calling-number-rule prepend-digits 68
ccm-manager address 69
ccm-manager credentials 71
ccm-manager username 72

ccn application 74

cen call terminate 75

ccn copy document 76

ccn copy prompt 78

cen copy script 79

ccn copy url 80, 82

ccn delete 84

ccn delete document 86

ccn engine 87

cen reporting historical 89

ccn subsystem edbs dbprofile 90
ccn subsystem email 91

ccn subsystem fax 92

ccn subsystem jtapi 93

ccn subsystem sip 94

cen trigger http urlname 95

cen trigger jtapi phonenumber 97
cen trigger sip phonenumber 100
clock timezone 102

closed day 104

commands (kron-schedule) 106
continue 109

copy ftp 110

copy hrdb 112

copy ldap 113
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copy log 114

copy running-config 116

copy startup-config 118

copy tftp 120

copy url 122

credentials (ccn subsystem edbs dbprofile) 123
ctiport 131

database (ccn reporting historical) 135
db-hostname (ccn subsystem edbs dbprofile) 136
dbname (ccn subsystem edbs dbprofile) 137
db-password (ccn subsystem edbs dbprofile) 138
db-port (ccn subsystem edbs dbprofile) 139
dbtype (ccn subsystem edbs dbprofile) 140
db-username (ccn subsystem edbs dbprofile) 141
default (ccn application) 142

default (ccn engine) 144

default (ccn reporting historical) 145

default (ccn subsystem edbs dbprofile) 146
default (ccn subsystem fax) 148

default (ccn trigger http) 149

default (ccn trigger jtapi) 150

default (ccn trigger sip) 151

default ccm-manager (ccn subsystem jtapi) 152
default ctiport (ccn subsystem jtapi) 153
default-from (ccn subsystem fax) 157

default gateway (ccn subsystem sip) 154
description (ccn application) 158

description (ccn reporting historical) 160
description (kron-schedule) 161

description (site) 162
descriptionv(backup-schedule) 159

disabled (backup-schedule) 163, 164

email domain (network location id) 170

enable 173

enable (ccn reporting historical) 177

enable (ccn subsystem edbs dbprofile) 178
enable (ccn trigger http urlname) 179

enabled (ccn application) 176

enabled (ccn trigger jtapi) 180
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enabled (ccn trigger sip) 181

erase startup-config 182

fallback-url 186

gateway address (ccn subsystem sip) 194
gateway port (ccn subsystem sip) 195
greeting 196

groupname 198

groupname (for historical statistics reports)
groupname profile cell-phone 204
groupname profile email 207

groupname profile num-pager 210
groupname profile text-pager 213
hostname 218

idletimeout (ccn trigger http urlname) 222
idletimeout (ccn trigger jtapi) 34, 223, 713
idletimeout (ccn trigger sip) 224

ip domain-name 227

ip name-server 228

kron schedule 230

license activate ivr sessions 233

license activate ports 234

license activate timecardview users 235
license activate voicemail mailboxes 236
license agent default authenticate 238
license agent listener http 239

license agent max-sessions 241

license agent notify 242

license clear 244

license comment 245

license permanent 521

line console 253

list name 254

list number delete 257

list number description 258

list number member 259

list number owner 261

locale (cen trigger http urlname) 263
locale (ccn trigger jtapi) 264

locale (ccn trigger sip) 265

203

Index W

log console 266

log console monitor 268

login pinless 277

log server 270

log trace boot 272

log trace buffer save 273

maxactive (ccn subsystem edbs dbprofile) 280
maxsessions (ccn application) 281, 285
maxsessions (ccn trigger http urlname) 282
maxsessions (ccn trigger jtapi) 283
maxsessions (ccn trigger sip) 284

maxsteps (ccn engine) 287

mwi envelope-info 293

mwi refresh 294

mwi sip 295

name (network location id) 300

network copy spokenname 301

network location 302

ntp server 316

offline 320

open day 321

parameter (ccn application) 324

parameter (ccn subsystem edbs dbprofile) 326
purge notification (ccn reporting historical) 328
purge now (ccn reporting historical) 329
purge purge-capacity (ccn reporting historical) 330
purge schedule (ccn reporting historical) 331
purge warning-capacity (ccn reporting historical) 333
reload 339

remote cache enable 340

remote copy spokenname 342

remote username fullname 343

remote username location 345

remote username phonenumber 347

repeat daily (backup-schedule) 349

repeat daily (kron-schedule) 350

repeat every (backup-schedule) 351

repeat every (kron-schedule) 353

repeat monthly (backup-schedule) 355
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Index

repeat monthly (kron-schedule) 356

repeat once (backup-schedule) 357

repeat once (kron-schedule) 358

repeat weekly (backup-schedule) 359

repeat weekly (kron-schedule) 360

repeat yearly (backup-schedule) 361

restore 363

session 21

show ccn engine 456

show ccn prompts 457

show ccn reporting 459

show ccn scripts 461

show ccn sip subscription mwi 463

show ccn status ccm-manager 464

repeat yearly (kron-schedule) 362 show ccn subsystem edbs dbprofile 465
show ccn subsystem email 467
restore factory default 365 show ccn subsystem fax 468
restriction msg-notification dial-string 369 show ccn subsystem jtapi 469
restriction msg-notification max-digits 371 show ccn subsystem sip 471
restriction msg-notification min-digits 372 show ccn trigger 473, 475, 477, 419
script (ccn application) 377 show clock detail 483
secure-messaging incoming (mailbox) 378 show crypto key 485
secure-messaging outgoing (mailbox) 379 show group detail groupname 489
security password 381 show group profiles 491
security pin 392, 405 show groups 492
security pin trivialcheck 403 show groups privileges 493
service imap 409 show hosts 494
service-module 21 show imap configuration 495
service phone-authentication 410 show imap sessions 497
service voiceview 412 show interface ide 499
service voiceview session terminate 414 show ip route 500
show kron schedule detail job 503
session idletimeout (IMAP) 416 show kron schedules 502
session idletimeout (VoiceView Express) 418 show license all 505
session security 420 show license detail 507
show backup 427 show license evaluation 510
show backup history 429 show license expiring 512
show backup schedules 434 show license file 516
show backup server 435 show license in-use 519
show calendar biz-schedule 437 show license permanent 521
show calendar holiday 439 show license statistics 522
show call-agent 441 show license statistics command 522
show ccn application 442 show license status 524
show ccn call application 444 show license status application 526
show ccn call fax incoming 448 show license udi 528
show ccn call route 449 show lists detail private 529
show ccn document 453 show lists detail public 531
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show lists owner 533

show lists public 534

show log 536

show logging 539

show logs 541

show memory 542

show network detail local 546
show network detail location id 548
show network locations 550, 551, 552
show network queues 553

show ntp associations 556

show ntp servers 564

show ntp source 566

show ntp status 569

show phone-authentication configuration 575

show process 579

show remote cache 582
show remote user detail 583
show remote users 584
show restore history 588
show running-config 592
show schedule detail job 597
show schedules 596

show security detail 598
show site 601

show smtp server 603

show software 606

show software directory 608
show startup-config 610
show trace buffer 614

show trace store 616

show trace store-prev 618
show user detail username 620
show user profiles 622
show users 623

show version 625

show voicemail 627

show voicemail broadcast messages

Index W

show voicemail conversation caller caller-flow

restriction-table 641

show voicemail messages future 651
show voicemail notification 657
show voicemail notification owner 660, 666
show voicemail notification restriction-table
show voiceview configuration 669
show voiceview sessions 671

show webapp 674

show web session security 673
shutdown 675

site name 677

smtp server address 678

smtp server security 680
snmp-server community command 605
software download abort 689
software download clean 690
software download server 692
software download status 693
software download upgrade 694
software install clean 696

software install downgrade 699
software install upgrade 701
software remove 702

start-date (backup-schedule) 703
start-date (kron-job) 704

stop-date (backup-schedule) 705
stop-date (kron-schedule) 706
system language preferred 707
telnet 21

trace networking all 716

trace networking database 717

trace networking dns 718

trace networking jobqueue 719
trace networking smtp 720

trace networking sysdb 721

trace networking vpim 722
transfer-mode 725

username 728
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Index

username profile cell-phone 736
username profile email 739

username profile num-pager 742
username profile text-pager 745

voice mailbox copy owner 751

voice mailbox delete owner 752

voice mailbox owner 753

voicemail broadcast message 757
voicemail broadcast message delete 758
voicemail broadcast mwi 759
voicemail broadcast recording time 760
voicemail broadcast vpim-id 762
voicemail callerid 763

voicemail capacity time 765

voicemail conversation caller caller-flow
restriction-table 768

voicemail default 775

voicemail default biz-schedule 777
voicemail default broadcast expiration time 778
voicemail extension-length 779

voicemail message future delete 792
voicemail notification allow-login 794
voicemail notification connect-timeout 797
voicemail notification email attach 799
voicemail notification enable 801
voicemail notification owner 803
voicemail notification preference 805
voicemail notification text prefix 807
voicemail notification text suffix 809
voicemail operator telephone 811
voicemail phone-prefix 812

voicemail recording time 813

voicemail secure-messaging (location) 816
voicemail secure-messaging outgoing 814
voicemail spoken-name (network location id) 817
voicemail vcard 818

voicemail vpim-encoding 820

voicemail zero-out restriction 821

web admin cme hostname 824
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webapp delete 829
webapp deploy 830
webapp reload 832
webapp start 833
webapp stop 834
web credentials hidden (site) 825
web session security 826
web username password (site) 828
write 835
xml credentials hidden (site) 838
xml username password (site) 839
zerooutnumber 842
command environment 21
command modes, understanding 19 to 20
commands
context-sensitive help for abbreviating 22
default form, using 22
no form, using 22
commands (kron-schedule) command 106
configurations, saving 22
continue command 109
copy ftp command 110
copy hrdb command 112
copy ldap command 113
copy log command 114
copy running-config command 116
copy startup-config command 118
copy tftp command 120
copy url command 122
credentials (ccn subsystem edbs dbprofile) command 123

ctiport command 131

D

database (ccn reporting historical) command 135

db-hostname (ccn subsystem edbs dbprofile)
command 136

dbname (ccn subsystem edbs dbprofile ) command 137
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db-password (ccn subsystem edbs dbprofile)
command 138

db-port (ccn subsystem edbs dbprofile) command 139
dbtype (ccn subsystem edbs dbprofile) command 140

db-username (ccn subsystem edbs dbprofile)
command 141

default (ccn application) command 142
default (ccn engine) command 144
default (ccn reporting historical) command 145
default (ccn subsystem edbs dbprofile) command 146
default (ccn subsystem fax) command 148
default (ccn trigger http) command 149
default (ccn trigger jtapi) command 150
default (ccn trigger sip) command 151
default ccm-manager (ccn subsystem jtapi) command 152
default ctiport (ccn subsystem jtapi) command 153
default-from (ccn subsystem fax) command 157
default gateway (ccn subsystem sip) command 154
description (backup-schedule) command 159
description (ccn application) command 158
description (ccn reporting historical) command 160
description (kron-schedule) command 161
description (site) command 162
differences

passwords 728

user IDs 728
disabled (backup-schedule) command 163, 164

email domain (network location id) command 170
enable (ccn reporting historical) command 177
enable (ccn subsystem edbs dbprofile) command 178
enable (ccn trigger http urlname) command 179
enable command 173

enabled (ccn application) command 176

enabled (ccn trigger jtapi) command 180

enabled (ccn trigger sip) command 181

erase startup-config command 182

Index W

F

fallback-url command 186
Feature Navigator

See platforms, supported

G

gateway address (ccn subsystem sip) command 194
gateway port (ccn subsystem sip) command 195

greeting command 196

groupname (for historical statistics reports) command 203
groupname command 198

groupname profile cell-phone command 204

groupname profile email command 207

groupname profile text-pager command 213

groupname proifle num-pager command 210

H

hardware platforms
See platforms, supported
help command 22

hostname command 218

icense agent max-sessions command 241
idletimeout (ccn trigger http urlname) command 222
idletimeout (ccn trigger jtapi) command 34, 223, 713
idletimeout (ccn trigger sip) command 224

ip domain-name command 227

ip name-server command 228

K

kron schedule command 230
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W Index

L

license activate ivr sessions command 233
license activate ports command 234

license activate timecardview users command 235
license activate voicemail mailboxes command 236
license agent default authenticate command 238
license agent listener http command 239

license agent notify command 242

license clear command 244

license comment command 245

line console command 253

list name command 254

list number delete command 257

list number description command 258

list number member command 259

list number owner command 261

locale (cen trigger http urlname) command 263
locale (ccn trigger jtapi) command 264

locale (cen trigger sip) command 265

log console command 266

log console monitor command 268

login pinless command 277

log server command 270

log trace boot command 272

modes

mwi envelope-info command 293
mwi refresh command 294

mwi sip command 295

name (network location id) command 300
network copy spokenname command 301

network location command 302

notification security login password command 306
notification security login user command 308
notification security pin password command 310
notification security pin reset command 312
notification security pin uid command 314

ntp server command 316

o

offline command 320

open day command 321

P

parameter (ccn application) command 324

parameter (ccn subsystem edbs dbprofile) command 326
log trace buffer save command 273 passwords, characters allowed 728
platforms, supported
Feature Navigator, identify using 23
privilege
ManagePrompts privilege 199 administrative 199
ManagePublicList privilege 199 broadcast 199
maxactive (ccn subsystem edbs dbprofile) command 280 ManagePrompts 199
maxsessions (ccn application) command 281, 285 ManagePublicList 199
maxsessions (ccn trigger http urlname) command 282 superuser 199
maxsessions (ccn trigger jtapi) command 283 ViewPrivateList 199
maxsessions (ccn trigger sip) command 284 prompts, system 20
maxsteps (ccn engine) command 287 purge notification (ccn reporting historical)
command 328
See command modes purge now (ccn reporting historical) command 329
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purge purge-capacity (ccn reporting historical)
command 330

purge schedule (ccn reporting historical) command 331

purge warning-capacity (ccn reporting historical)
command 333

Q

question mark (?) command 22

reload command 339

remote cache enable command 340

remote copy spokenname command 342

remote username fullname command 343
remote username location command 345

remote username phonenumber command 347
repeat daily (backup-schedule) command 349
repeat daily (kron-schedule) command 350
repeat every (backup-schedule) command 351
repeat every (kron-schedule) command 353
repeat monthly (backup-schedule) command 355
repeat monthly (kron-schedule) command 356
repeat once (backup-schedule) command 357
repeat once (kron-schedule) command 358
repeat weekly (backup-schedule) command 359
repeat weekly (kron-schedule) command 360
repeat yearly (backup-schedule) command 361
repeat yearly (kron-schedule) command 362
restore command 363

restore factory default command 365

restriction msg-notification dial-string command 369
restriction msg-notification max-digits command 371

restriction msg-notification min-digits command 372

S

script (ccn application) command 377

Index W

secure-messaging incoming (mailbox) command 378
secure-messaging outgoing (mailbox) command 379
security password command 381

security pin command 392, 405

security pin trivialcheck command 403

service imap command 409

service-module command 21

service phone-authentication command 410
service voiceview command 412

service voiceview session terminate command 414
session command 21

session idletimeout (VoiceView Express) command
session idletimout (IMAP) command 416

session security command 420

show backup command 427

show backup history command 429

show backup schedules command 434

show backup server command 435

show calendar biz-schedule command 437

show calendar holiday command 439

show call-agent command 441

show ccn application command 442

show ccn call application command 444

show ccn call fax incoming command 448

show ccn call route command 449

show ccn document command 453

show ccn engine command 456

show ccn prompts command 457

show ccn reporting command 459

show ccn scripts command 461

show ccn sip subscription mwi command 463
show ccn status ccm-manager command 464

show ccn subsystem edbs dbprofile command 465
show ccn subsystem email command 467

show ccn subsystem fax command 468

show ccn subsystem jtapi command 469

show ccn subsystem sip command 471

show ccn trigger command 473, 475, 477, 419

show clock detail command 483
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W Index

show crypto key command 485 show ntp status command 569

show group detail groupname command 489 show phone-authentication configuration command 575
show group profiles command 491 show process command 579

show groups command 492 show remote cache command 582

show groups privileges command 493 show remote user detail command 583

show hosts command 494 show remote users command 584

show imap configuration command 495 show restore history command 588

show imap sessions command 497 show running-config command 592

show interface ide command 499 show schedule detail job command 597

show ip route command 500 show schedules 596

show kron schedule detail job 503 show security detail command 598

show kron schedules command 502 show site command 601

show license all command 505 show smtp server command 603

show license detail command 507 show snmp configuration command 605
show license evaluation command 510 show software command 606

show license expiring command 512 show software directory command 608

show license file command 516 show startup-config command 610

show license in-use command 519 show trace buffer command 614

show license permanent command 521 show trace store command 616

show license statistics command 522 show trace store-prev command 618

show license status application command 526 show user detail username command 620
show license status command 524 show user profiles command 622

show license udi command 528 show users command 623

show lists detail private command 529 show version command 625

show lists detail public command 531 show voicemail broadcast messages command 635
show lists owner command 533 show voicemail command 627

show lists public command 534 show voicemail conversation caller caller-flow

show log command 536 restriction-table command 641

show logging command 539 show voicemail messages future command 651

show logs command 541 show voicemail notification command 657

show memory command 542 show voicemail notification owner command 660, 666
show network detail local command 546 show voicemail notification restriction-table
command 666

show network detail location id command 548 .. ! .
show voiceview configuration command 669

show network locations command 550, 551, 552 .. .
show voiceview sessions command 671

h twork d 553
show network queues comman show webapp command 674

show notification configuration command 555 . .
show web session security command 673

show ntp associations command 556
p shutdown command 675

show ntp servers command 564 .
site name command 677

show ntp source command 566
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smtp server address command 678

smtp server security command 680
snmp-server community command 605, 681
snmp-server contact command 683
snmp-server enable cueShutdownRequest command 684
snmp-server enable traps command 685
snmp-server host command 686
snmp-server location command 688
software download abort command 689
software download clean command 690
software download server command 692
software download status command 693
software download upgrade command 694
software install clean command 696
software install downgrade command 699
software install upgrade command 701
software remove command 702

start-date (backup-schedule) command 703
start-date (kron-job) command 704
stop-date (backup-schedule) command 705
stop-date (kron-schedule) command 706
superuser privilege 199

system language preferred command 707

T

Tab key, command completion 22

telnet command 21

Telnet session 21

trace management command 714

trace networking all command 716

trace networking database command 717
trace networking dns command 718
trace networking jobqueue command 719
trace networking smtp command 720
trace networking sysdb command 721
trace networking vpim command 722
trace snmp command 723

transfer-mode command 725

Index W

U

user EXEC mode, summary of 20

user IDs, characters allowed 728
username command 728

username profile cell-phone command 736
username profile email command 739
username profile num-pager command 742

username profile text-pager command 745

\"/

ViewPrivateList privilege 199

voice mailbox copy owner command 751

voice mailbox delete owner command 752

voice mailbox owner command 753

voicemail broadcast message command 757
voicemail broadcast message delete command 758
voicemail broadcast mwi command 759
voicemail broadcast recording time command 760
voicemail broadcast vpim-id command 762
voicemail callerid command 763

voicemail capacity time command 765

voicemail conversation caller caller-flow restriction-table
command 768

voicemail default biz-schedule command 777

voicemail default broadcast expiration time
command 778

voicemail default command 775

voicemail extension-length command 779

voicemail message future delete command 792
voicemail notification allow-login command 794
voicemail notification connect-timeout command 797
voicemail notification email attach command 799
voicemail notification enable command 801
voicemail notification owner command 803
voicemail notification preference command 805
voicemail notification text prefix command 807

voicemail notification text suffix command 809
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W Index

voicemail operator telephone command 811
voicemail phone-prefix command 812
voicemail recording time command 813
voicemail secure-messaging (location) 816
voicemail secure-messaging outgoing command

voicemail spoken-name (network location id)
command 817

voicemail vcard command 818
voicemail vpim-encoding command 820

voicemail zero-out restriction command 821

814

W

web admin cme hostname command 824
webapp delete command 829

webapp deploy command 830

webapp reload command 832

webapp start command 833

webapp stop command 834

web credentials hidden (site) command 825
web session security command 826

web username password (site) command 828

write command 835

X

xml credentials hidden (site) command 838

xml username password (site) command 839

Y4

zerooutnumber command 842
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