Release Notes for Cisco Unity ViewMail for
Microsoft Outlook Release 4.0(3)

Published September 5, 2003

These release notes contain requirements, download and installation instructions, and open and resolved
caveats for Cisco UnityTM ViewMail for Microsoft Outlook Release 4.0(3).

ViewMail 4.0(3) is available on the ViewMail for Microsoft Outlook Software Download page at
http://www.cisco.com/cgi-bin/tablebuild.pl/unity-vmo, so you do not have to download the entire
Cisco Unity 4.0(3) CD that contains it.

ViewMail version 4.0(3) has been qualified for the following version combinations with Cisco Unity

with Microsoft Exchange and the software on subscriber workstations that is required with ViewMail.

Table 1 Supported Version Combinations for Cisco Unity with Exchange and the Software on
Subscriber Workstations

Cisco Unity ViewMail

for Microsoft Outlook Operating System Messaging Client
Cisco Unity on Workstation on Workstation on Workstation'
4.0(3) o 4.0x) ¢ Windows XP ¢ Outlook 2002 (XP)
e 3.1(x) e Windows 2000 ¢ Outlook 2000
e 3.0(x) e Windows NT 4.0 e QOutlook 98

e Windows ME
e Windows 98

1. Subscribers who use Outlook 98 with Windows 2000 or Windows XP must have local administrative rights to their
workstations to use ViewMail. For more information, refer to caveat CSCeb51411. Bug Toolkit is available at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl.

Note  ViewMail does not support voice messages stored on an IBM Lotus Domino server, even if you use
Microsoft Outlook 2002 Connector.
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For a current list of all qualified version combinations of ViewMail, Cisco Unity with Exchange, and the
software on subscriber workstations—including combinations qualified since the release of ViewMail
version 4.0(3), and the support policy for software on subscriber workstations—refer to Compatibility
Matrix: Cisco Unity and the Software on Subscriber Workstations at
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/cmptblty/clientmx.htm.

For a list of the languages in which ViewMail is available, refer to the “Cisco Unity Languages” section
of Cisco Unity 4.0 System Requirements, and Supported Hardware and Software at
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/sysreq/40_sysrq.htm.
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Requirements

Any previously installed 2.4(6.x) version of ViewMail must be removed from subscriber
workstations before ViewMail 4.0(3) is installed. See the “Removing a Previously Installed 2.4(6.x)
Version of ViewMail” section on page 3.

To install ViewMail, you must have local administrator rights on the subscriber workstation.

Outlook should not be running and virus-scanning services should be disabled on subscriber
workstations when ViewMail is installed.
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Determining the ViewMail Version 1l

Determining the ViewMail Version

Step 1

Step 2

To Determine the ViewMail Version in Use

In Outlook, on the Help menu, click About ViewMail. The ViewMail version is displayed in the Client
box.

Click OK.

Upgrading from an Earlier Version of ViewMail

It is not necessary or advisable to uninstall ViewMail versions 3.1(x) or 3.0(x). Attempting to do so may
result in a Dr. Watson error. (For more information, see the “ViewMail Version 3.x Fails to Uninstall
Completely” section on page 6.)

If subscribers are using ViewMail 2.4(6.x), see the “Removing a Previously Installed 2.4(6.x) Version
of ViewMail” section on page 3 for specific instructions on uninstalling 2.46 versions of ViewMail
before you install version 4.0(3).

When you install ViewMail 4.0(3), do so in the same directory that was used for the previous version.
See the “Installing ViewMail 4.0(3)” section on page 4.

Removing a Previously Installed 2.4(6.x) Version of ViewMail

Step 1

Step 2
Step 3

Any previously installed 2.4(6.x) version of ViewMail and the associated LightningFAX registry keys,
if applicable, must be removed from subscriber workstations before ViewMail 4.0(3) is installed.

Note that after ViewMail is removed, the first voice message a subscriber receives appears as a voice

message with the ViewMail icon. When the subscriber opens the message, Outlook displays an error

message indicating that the voice message form is not available. However, the error message does not
prevent the subscriber from opening the voice message.

Subsequent voice messages appear as e-mail messages with WAV attachments without the ViewMail
icon, and no error message is displayed when subscribers open them.

To Remove ViewMail Version 2.4(6.x) and Associated LightningFAX Registry Keys

On each subscriber workstation running ViewMail, on the Windows Start menu, click Settings >
Control Panel > Add/Remove Programs.

In the Currently Installed Programs list, click View Mail for Outlook, and click Change/Remove.

Follow the on-screen prompts to remove ViewMail for Outlook. If prompted to delete a shared file, such
as a DLL, click No to All
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W Downloading ViewMail 4.0(3)

Step 4

A

If the system was using LightningFAX, start Regedit.

Caution

Step 5

Step 6

Step 7

Changing the wrong registry key or entering an incorrect value can cause the workstation to
malfunction. Before you edit the registry, confirm that you know how to restore it if a problem occurs.
(Refer to the “Restoring” topics in Registry Editor Help.) If you have any questions about changing
registry key settings, contact Cisco TAC.

If you do not have a current backup of the registry, click Registry > Export Registry File, and save the
registry settings to a file.

Remove the following two registry keys:

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\
CurrentVersion\App Management\ARPCache\LightningFAX 6.5 - PrintToMail.

e HKEY_LOCAL_MACHINE\SYSTEM\ControlSet002\Control\Print\
Monitors\LightningFAX.

Exit Regedit.

Downloading ViewMail 4.0(3)

Step 1

Step 2

Step 3
Step 4

Step 5

If there is not enough hard disk space available, you can install ViewMail version 4.0(3) from a compact
disc (or discs) that you create on a computer with a read/write CD-ROM drive.

To Download ViewMail 4.0(3)

Confirm that the computer you are using to download the file has at least 25 MB of hard disk space
available for the download file and 73 MB for the extracted files.

On a computer with a high-speed Internet connection, go to the ViewMail for Microsoft Outlook
Software Download page at http://www.cisco.com/cgi-bin/tablebuild.pl/unity-vmo.

Download the file CiscoUnity.VMO4.0.3.exe to the directory of your choice.

Double-click CiscoUnity.VMO04.0.3.exe, and follow the on-screen prompts to extract the files to the
directory of your choice on a network drive (or to a writeable compact disc, for copying to the network
at a later time).

The executable extracts the files to a CiscoUnity.VMO4.0.3 directory that it creates within your chosen
directory.

Delete the file CiscoUnity.VMO4.0.3.exe to free hard disk space.

Installing ViewMail 4.0(3)

ViewMail can be installed on subscriber workstations throughout your organization in a number of ways.
Typically, organizations provide network access to the ViewMail setup application so that subscribers
can install ViewMail themselves.
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Installing ViewMail 4.0(3)

Installation and deployment methods include:

e Installing ViewMail from a CD or a network drive. See the “Installing ViewMail 4.0(3) from a CD
or a Network Drive” section on page 5.

e Using a software publishing tool—such as Microsoft IntelliMirror or Microsoft Systems
Management Server (SMS) version 2.0 or 1.2—to deploy ViewMail to multiple subscriber
workstations at one time. For information on using either of the tools, refer to the Microsoft website.

When using IntelliMirror, deploy ViewMail by assigning or publishing it to a computer, rather than
to an individual user. You can also use IntelliMirror or SMS for future upgrades of ViewMail.

e Deploying ViewMail with Microsoft Office, as part of the Office 2000 or Office XP suites.

By default, ViewMail files are installed in the directory C:\Program Files\ViewMail. You can specify a
different directory. As a best practice when upgrading, install ViewMail in the same directory that was
used for the previous version.

ViewMail also installs and uses the following files and registry keys:

Files' e AvResLoaderSvrSL.dll

e AvResSvr.dll

e AvTrapConnectionHolderSvr.dll

e AvTsmSL.dll

e AvVox.acm

e AvWavSL.dll

e SL_g72%a.acm

Registry keys ¢ HKEY_ CURRENT_USER\Software\Active Voice

e HKEY_LOCAL_MACHINE\SOFTWARE\Active Voice

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Exchange\Client\
Extensions\ViewMail Extensions

1. Depending on the Windows version, the files are installed in one of three directories: C:\Windows\System,
C:AWinnt\System32, or C:\Windows\System32.

Installing ViewMail 4.0(3) from a CD or a Network Drive

Step 1
Step 2

Step 3

Do the following procedure to install ViewMail from a CD or a network drive on the workstations used
by subscribers. You can also install ViewMail for multiple subscribers who share a workstation.

To Install ViewMail from a CD or a Network Drive

Confirm that ViewMail requirements have been met. See the “Requirements” section on page 2.

Browse to the ViewMail directory on the CD or on the network drive where you downloaded the
ViewMail files.

In the ViewMail directory, browse to the applicable language folder. (The ViewMail directory contains
a separate folder for each supported language of ViewMail.)
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M nstallation and Upgrade Notes

Step 4

Note

Step 5

Double-click the ViewMail.msi file.

If your version of Windows NT, Windows ME, or Windows 98 does not support MSI packages, you can
download an MSI installer from Microsoft (search the Microsoft website for “Windows Installer
downloads”). Also, Windows Installer logging is not on by default. For details on how to turn logging
on before installing ViewMail, or afterward for troubleshooting purposes, search for “MSI Logging”
topics on the Microsoft website.

Follow the on-screen prompts to complete the installation.

Installation and Upgrade Notes

Microsoft Hot Fix Required for Qutdated Versions of Operating System File

When ViewMail is installed on a subscriber workstation that is running Windows 98 or Windows ME,
ViewMail automatically confirms that the operating system file Rpcltscm.dll is version 4.71.3400 or
later before completing the installation. Earlier versions of Rpcltscm.dll cause ViewMail to disrupt the
Cisco Unity server.

If the Rpcltscm.dll version is outdated, the ViewMail installation stops and displays an error message,
directing that a Microsoft hot fix be installed before proceeding. Refer to Knowledge Base article
315575 (DCOM Program Hangs After Server Reboot Creating DCOM Object) on the Microsoft Product
Support Services website for information and detailed instructions on downloading and installing the hot
fix.

Caveat CSCdz48740 also addresses the hot fix requirement. Bug Toolkit is available at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl.

Limitations and Restrictions

ViewMail Version 3.x Fails to Uninstall Completely

When you attempt to uninstall ViewMail versions 3.1(x) or 3.0(x), ViewMail typically fails to uninstall
completely: some ViewMail files remain on the subscriber workstation; ViewMail components remain
in Outlook; and ViewMail is not removed from the Windows Add/Remove Programs list. In addition,
uninstalling ViewMail version 3.x generates a Dr. Watson error log in Windows 2000 or an application
violation error in Windows 98.

For more information, refer to caveat CSCdv16845. Bug Toolkit is available at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl.

Note that the caveat has been resolved in ViewMail 4.0(x) but not in earlier versions. For earlier versions,
do the following three procedures in the order listed to manually remove the remaining ViewMail files
from a subscriber workstation, the ViewMail components from Outlook, and the ViewMail listing from
Windows Add/Remove Programs.
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Limitations and Restrictions

To Remove ViewMail Files from a Subscriber Workstation

Step1  Delete the directory Program Files\ViewMail and all of its components.
Step2  Delete the following seven files (if they exist) from either the C:\Windows\System, C:\Winnt\System32,
or C:\Windows\System32 directory, depending on the version of Windows:

e AvResLoaderSvrSL.dll

e AvTrapConnectionHolderSvr.exe

e AvTsmSL.dll

¢ AvVox.acm

e AvWavSldll

e AvResSvr.dll

e SL_G729A.acm

To Remove ViewMail Components from Outlook

Step 1 In Outlook, on the Tools menu, click Options.
Step2  Click the Other tab, and click Advanced Options.
Step3  In the Advanced Options dialog box, click Custom Forms.
Step4  In the Options dialog box, click Manage Forms.
Step5  In the Form Manager dialog box, confirm that ViewMail for Outlook is listed under Personal Forms.
Step 6 Select ViewMail for Outlook, and click Delete. When prompted, click Yes to delete the form.
Step 7 Click Close, and click OK.
Step8  In the Advanced Options dialog box, click Add-In Manager.
Step9  In the Add-In Manager dialog box, uncheck the ViewMail Extensions check box, and click OK.
Step10 Click OK to close the remaining dialog boxes.
Step11  Start Regedit.

Cauﬁ Changing the wrong registry key or entering an incorrect value can cause the workstation to malfunction.
Before you edit the registry, confirm that you know how to restore it if a problem occurs. (Refer to the
“Restoring” topics in Registry Editor Help.) If you have any questions about changing registry key
settings, contact Cisco TAC.

Step12 If you do not have a current backup of the registry, click Registry > Export Registry File, and save the
registry settings to a file.

Step13 Expand the key
HKEY_LOCAL_MACHINE\Software\Microsoft\Exchange\Client\Exensions.

Step14 Delete the ViewMail Extensions key.
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W Ccaveats

Step 15
Step 16

Caveats

Exit Regedit.
Restart Outlook.

To Manually Remove ViewMail from the Windows Add/Remove Programs List

Refer to Knowledge Base article 247501 (How to Manually Remove Programs from the Add/Remove
Programs List) on the Microsoft Product Support Services website.

This section describes severity 1, 2, and select severity 3 caveats.

If you have an account with Cisco.com, you can use Bug Toolkit to find more information on the caveats
in this section, in addition to caveats of any severity for any release. Bug Toolkit is available at the
website http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl.

Open Caveats—Release 4.0(3)

Table 2 ViewMail Release 4.0(3) Open Caveats

Caveat Number

Description

CSCdx62431

Subscribers who have ViewMail and Outlook XP installed on their workstations occasionally get the
following error when they start Outlook XP:

“Outlook experienced a serious error the last time the add-in 'c:\program files\viewmail\tfxext32.dll' was
opened. Would you like to disable this add-in? To enable this add-in, click About Microsoft Outlook on
the Help menu, and then click Disabled Items.”

There is no workaround.

CSCdw58108

When McAfee Virus Scan 4.5.1 Service Pack 1 is installed with Microsoft Office XP, an error message is
displayed when subscribers use ViewMail.

Workaround

Disable the McAfee e-mail scan property.
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Cisco Unity Documentation W

Table 2 ViewMail Release 4.0(3) Open Caveats (continued)

Caveat Number

Description

CSCdz88852

Outlook fails to publish the ViewMail form after the following sequence of events:

a. ViewMail is installed while antivirus software is enabled on the subscriber workstation, which causes
the ViewMail installation to fail.

b. ViewMail is uninstalled by following the procedure in the tech tip Cisco Unity VMO Error: “The
Custom Form Could Not Be Opened.” (The tip is available on Cisco.com at
http://www.cisco.com/warp/customer/788/AV VID/vmo_error_custom_form.html.)

c. Antivirus software is disabled on the subscriber workstation, and ViewMail is reinstalled.
Workaround
1. On the subscriber workstation, open Outlook.

2. On the Help menu, click About Microsoft Outlook. In the About Microsoft Outlook, dialog box,
click Disabled Items. In the Disabled Items dialog box, select ViewMail and click Enable. Close the
dialog box(es).

3. On the Tools menu, click Options. Click the Other tab, and click Advanced Options. In the
Advanced Options dialog box, click Add-In Manager. Check the ViewMail Extensions check box,
and click OK. Close the dialog box(es).

4. On the Tools menu, click Macro > Security. In the Security dialog box, click Medium and click OK.
(Medium is the level recommended in the Security Notes for Microsoft Office Solution Developers
article available on the Microsoft MSDN Library website.)

Resolved Caveat—Release 4.0(3)

Table 3 ViewMail Release 4.0(3) Resolved Caveat

Caveat Number

Description

CSCea30718

Outlook would sometimes give the following error while a subscriber is looking at messages:

Assertion Failed: HRESULT 0x80070005:
File: e:\views\cs_ue4.0.1.55_inc\un_Client\MediaMaster\Src\MMO\OutlookAudio.cpp
Line: 567

If the subscriber selects either Abort or Retry, Outlook would be closed.

Cisco Unity Documentation

For descriptions and URLs of Cisco Unity documentation on Cisco.com, refer to About Cisco Unity
Documentation. The document is shipped with Cisco Unity and is available at
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/about/aboutdoc.htm.

Obtaining Documentation

Cisco provides several ways to obtain documentation, technical assistance, and other technical
resources. These sections explain how to obtain technical information from Cisco Systems.
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I Obtaining Documentation

Cisco.com

You can access the most current Cisco documentation on the World Wide Web at this URL:
http://www.cisco.com/univercd/home/home.htm

You can access the Cisco website at this URL:

http://www.cisco.com

International Cisco websites can be accessed from this URL:

http://www.cisco.com/public/countries_languages.shtml

Documentation CD-ROM

Cisco documentation and additional literature are available in a Cisco Documentation CD-ROM
package, which may have shipped with your product. The Documentation CD-ROM is updated regularly
and may be more current than printed documentation. The CD-ROM package is available as a single unit
or through an annual or quarterly subscription.

Registered Cisco.com users can order a single Documentation CD-ROM (product number
DOC-CONDOCCD=) through the Cisco Ordering tool:

http://www.cisco.com/en/US/partner/ordering/ordering_place_order_ordering_tool_launch.html
All users can order annual or quarterly subscriptions through the online Subscription Store:

http://www.cisco.com/go/subscription

Ordering Documentation

You can find instructions for ordering documentation at this URL:
http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm
You can order Cisco documentation in these ways:

e Registered Cisco.com users (Cisco direct customers) can order Cisco product documentation from
the Networking Products MarketPlace:

http://www.cisco.com/en/US/partner/ordering/index.shtml

e Nonregistered Cisco.com users can order documentation through a local account representative by
calling Cisco Systems Corporate Headquarters (California, USA) at 408 526-7208 or, elsewhere in
North America, by calling 800 553-NETS (6387).

Documentation Feedback

You can submit comments electronically on Cisco.com. On the Cisco Documentation home page, click
Feedback at the top of the page.

You can send your comments in e-mail to bug-doc @cisco.com.
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Obtaining Technical Assistance 1l

You can submit comments by using the response card (if present) behind the front cover of your
document or by writing to the following address:

Cisco Systems

Attn: Customer Document Ordering
170 West Tasman Drive

San Jose, CA 95134-9883

We appreciate your comments.

Obtaining Technical Assistance

For all customers, partners, resellers, and distributors who hold valid Cisco service contracts, the Cisco
Technical Assistance Center (TAC) provides 24-hour, award-winning technical support services, online
and over the phone. Cisco.com features the Cisco TAC website as an online starting point for technical
assistance.

Cisco TAC Website

The Cisco TAC website (http://www.cisco.com/tac) provides online documents and tools for
troubleshooting and resolving technical issues with Cisco products and technologies. The Cisco TAC
website is available 24 hours a day, 365 days a year.

Accessing all the tools on the Cisco TAC website requires a Cisco.com user ID and password. If you
have a valid service contract but do not have a login ID or password, register at this URL:

http://tools.cisco.com/RPF/register/register.do

Opening a TAC Case

The online TAC Case Open Tool (http://www.cisco.com/tac/caseopen) is the fastest way to open P3 and
P4 cases. (Your network is minimally impaired or you require product information). After you describe
your situation, the TAC Case Open Tool automatically recommends resources for an immediate solution.
If your issue is not resolved using these recommendations, your case will be assigned to a Cisco TAC
engineer.

For P1 or P2 cases (your production network is down or severely degraded) or if you do not have Internet
access, contact Cisco TAC by telephone. Cisco TAC engineers are assigned immediately to P1 and P2
cases to help keep your business operations running smoothly.

To open a case by telephone, use one of the following numbers:

Asia-Pacific: +61 2 8446 7411 (Australia: 1 800 805 227)
EMEA: +32 2 704 55 55
USA: 1800 553-2447

For a complete listing of Cisco TAC contacts, go to this URL:
http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml

TAC Case Priority Definitions

To ensure that all cases are reported in a standard format, Cisco has established case priority definitions.
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I Obtaining Additional Publications and Information

Priority 1 (P1)—Your network is “down” or there is a critical impact to your business operations. You
and Cisco will commit all necessary resources around the clock to resolve the situation.

Priority 2 (P2)—Operation of an existing network is severely degraded, or significant aspects of your
business operation are negatively affected by inadequate performance of Cisco products. You and Cisco
will commit full-time resources during normal business hours to resolve the situation.

Priority 3 (P3)—Operational performance of your network is impaired, but most business operations
remain functional. You and Cisco will commit resources during normal business hours to restore service
to satisfactory levels.

Priority 4 (P4)—You require information or assistance with Cisco product capabilities, installation, or
configuration. There is little or no effect on your business operations.

Obtaining Additional Publications and Information

Information about Cisco products, technologies, and network solutions is available from various online
and printed sources.

The Cisco Product Catalog describes the networking products offered by Cisco Systems, as well as
ordering and customer support services. Access the Cisco Product Catalog at this URL:

http://www.cisco.com/en/US/products/products_catalog_links_launch.html

Cisco Press publishes a wide range of networking publications. Cisco suggests these titles for new
and experienced users: Internetworking Terms and Acronyms Dictionary, Internetworking
Technology Handbook, Internetworking Troubleshooting Guide, and the Internetworking Design
Guide. For current Cisco Press titles and other information, go to Cisco Press online at this URL:

http://www.ciscopress.com

Packet magazine is the Cisco quarterly publication that provides the latest networking trends,
technology breakthroughs, and Cisco products and solutions to help industry professionals get the
most from their networking investment. Included are networking deployment and troubleshooting
tips, configuration examples, customer case studies, tutorials and training, certification information,
and links to numerous in-depth online resources. You can access Packet magazine at this URL:

http://www.cisco.com/go/packet

1Q Magazine is the Cisco bimonthly publication that delivers the latest information about Internet
business strategies for executives. You can access iQ Magazine at this URL:

http://www.cisco.com/go/igmagazine

Internet Protocol Journal is a quarterly journal published by Cisco Systems for engineering
professionals involved in designing, developing, and operating public and private internets and
intranets. You can access the Internet Protocol Journal at this URL:

http://www.cisco.com/en/US/about/ac123/ac147/about_cisco_the_internet_protocol_journal.html

Training—Cisco offers world-class networking training. Current offerings in network training are
listed at this URL:

http://www.cisco.com/en/US/learning/index.html
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Obtaining Additional Publications and Information

CCVP, the Cisco logo, and the Cisco Square Bridge logo are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn is a
service mark of Cisco Systems, Inc.; and Access Registrar, Aironet, BPX, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, Cisco, the Cisco
Certified Internetwork Expert logo, Cisco I0S, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity,
Enterprise/Solver, EtherChannel, EtherFast, EtherSwitch, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS,
iPhone, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, iQuick Study, LightStream, Linksys, MeetingPlace, MGX, Networking Academy,
Network Registrar, Packet, PIX, ProConnect, ScriptShare, SMARTnet, StackWise, The Fastest Way to Increase Your Internet Quotient, and TransPath are
registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (0705R)

Copyright © 2003 Cisco Systems, Inc. All rights reserved.

Release Notes for Cisco Unity ViewMail for Microsoft Outlook Release 4.0(3) g



I Obtaining Additional Publications and Information

r Release Notes for Cisco Unity ViewMail for Microsoft Outlook Release 4.0(3)



	Release Notes for Cisco Unity ViewMail for Microsoft Outlook Release 4.0(3)
	Contents
	Requirements
	Determining the ViewMail Version
	Upgrading from an Earlier Version of ViewMail
	Removing a Previously Installed 2.4(6.x) Version of ViewMail

	Downloading ViewMail 4.0(3)
	Installing ViewMail 4.0(3)
	Installing ViewMail 4.0(3) from a CD or a Network Drive

	Installation and Upgrade Notes
	Microsoft Hot Fix Required for Outdated Versions of Operating System File

	Limitations and Restrictions
	ViewMail Version 3.x Fails to Uninstall Completely

	Caveats
	Open Caveats-Release 4.0(3)
	Resolved Caveat-Release 4.0(3)

	Cisco Unity Documentation
	Obtaining Documentation
	Cisco.com
	Documentation CD-ROM
	Ordering Documentation
	Documentation Feedback

	Obtaining Technical Assistance
	Cisco TAC Website
	Opening a TAC Case
	TAC Case Priority Definitions

	Obtaining Additional Publications and Information



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


