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Procedure

Step 1 Select Configure > Central Voicemail Servers.

The system displays the Central Voicemail Servers page, containing a list of the central voicemail servers 
that you have configured.

Step 2 To view the details of a central voicemail server, click the underlined name of a server.

The system displays the CUC Profile page with the Profile tab highlighted. The system displays the 
cluster profile information.

Parameter Description

Cluster Name Name of this cluster.

Primary Node The primary node for this cluster.

Secondary Node The secondary node for this cluster.

REST Username The user name for the REST user.

REST Password The password for the REST user.

REST Pacing Interval The delay (measured in milliseconds) that the 
Cisco UMG device inserts between accesses of the 
Cisco Unity Connection REST interface. We 
recommend that you leave this value at 0, unless you 
notice a significant performance impact on the 
Cisco Unity Connection system during Cisco UMG 
device provisioning.

E.164 Phone Number The E.164 phone number that can be dialed from the 
Cisco Unified SRST site to reach the central 
Cisco Unity Connection via the PSTN. If configured, 
this phone number is provisioned on the SRSV-CUE 
device and allow users to speed dial the central 
Cisco Unity Connection by pressing 1-1.
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Step 3 To update the profile information, enter the new information and click Update.

Related Topics

• Viewing and Removing Central Voicemail Servers

• Viewing the Cluster Nodes Associated With a Central Voicemail Server

• Viewing the Call Handlers Associated With a Central Voicemail Server

Enable Provisioning Whether provisioning is enabled for this cluster.

Auto Attendant Default Root Call Handler The call handler, or greeting, that is configured on 
SRSV-CUE devices that have this 
Cisco Unity Connection as their central voicemail 
system.

Parameter Description
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