Using the Setup Wizard

Last updated: August 5, 2011
Use the Setup Wizard to set initial values for the Cisco UMG system.

Before You Begin

Gather the following information before you run the Setup Wizard:

Table 3 System Setup Parameters

Parameter Description

Feature Selection

SRSV Provisioning Determines whether the system can perform Cisco Unified SRSV
provisioning.

If you select Yes, you must also enter information for the
following:

e UMG REST Password

e SRSV-CUE REST Password

e Auto-Learn Voicemail Pilot and Pilot Number
e TLS Security

e Hostname or IP Address of Secondary UMG

eSRST Provisioning Determines whether the system can perform E-SRST
provisioning.

If you select Yes, you must also enter information for the
following:

e Auto-Learn Voicemail Pilot and Pilot Number

e TLS Security
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Table 3 System Setup Parameters (continued)

Parameter Description

UMG REST Interface

UMG REST Password Password that the system assigns to the Cisco UMG REST
interface.

The system automatically shares this password with the
SRSV-CUE device to provide authenticated communications from
the SRSV-CUE device to the Cisco UMG device during
provisioning and voicemail uploads.

By default, the password is initialized to “umg-rest-secret.” This
value is required and may not be left blank.

We recommend that you change this value to provide increased
system security.

The Cisco UMG REST password is used only if Cisco Unified
SRSV is enabled on the site.

SRSV-CUE REST Interface

SRSV-CUE REST Password Password that the system will assign to the SRSV-CUE REST
interface.

The system automatically shares this password with the
SRSV-CUE device to provide authenticated communications from
the Cisco UMG device to the SRSV-CUE device during
provisioning and voicemail uploads.

By default, the password is initialized to “srsv-rest-secret.” This
value is required and may not be left blank.

We recommend that you change this value to provide increased
system security.

The SRSV-CUE REST password is used only if Cisco Unified
SRSV is enabled for the site.

Voicemail Pilot

Auto-Learn Voicemail Pilot Determines whether the system should auto-learn the voicemail
pilot number.

Pilot Number The voicemail pilot number for the branch office call agent. The
system saves this number to the default site template.

If E-SRST provisioning is enabled, the voicemail pilot number is
automatically learned from the central call agent during the
provisioning process. The voicemail pilot number must be entered
in the following situations:

e If Cisco Unified SRSV provisioning is enabled only

e If E-SRST provisioning is enabled, but you want to override
the automatically learned pilot number
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Table 3 System Setup Parameters (continued)

Parameter Description

TLS Security

TLS Security Enables security between the Cisco UMG and SRSV-CUE devices
at the branch.
If TLS security is set to On, Cisco UMG uses a secure HTTPS
connection for provisioning the device. If TLS security is set to
Off, Cisco UMG uses a non-secure Telnet connection for
provisioning the device.

High Availability

Hostname or IP Address of Hostname of the secondary Cisco UMG device, used for high

Secondary UMG availability deployments. Entering a value here enables the high
availability feature. See Supporting High Availability.
You can enter either a hostname or IP address. If you enter an IP
address, the system performs a DNS reverse look-up to store the
secondary Cisco UMG device by its hostname.

Procedure

Select Setup Wizards > Setup.

The system displays the Introduction page of the setup wizard.
Click Next.

The system displays the Feature Selection page of the setup wizard.

Select the features that will be enabled on the Cisco UMG system. You must select at least one feature
to continue.

¢ Select Yes for SRSV Provisioning
e Select Yes for eSRST Provisioning

These settings apply to the Cisco UMG setup wizard only. Depending on the features enabled, the setup
wizard will only take you through the required steps.

Click Next.

e Ifyou selected SRSV Provisioning, the system displays the Cisco UMG REST Interface page of the
setup wizard. Proceed to Step 5.

e If youdid not select SRSV Provisioning (you only selected E-SRST Provisioning), click Next. The
system displays the Voicemail Pilot page of the setup wizard. Proceed to Step 9.

On the Cisco UMG REST Interface page, enter the following information:
e UMG REST Password
¢ Confirm the UMG REST Password
Click Next.
The system displays the SRSV-CUE REST Interface page of the setup wizard.
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Step 7

Step 8

Step 9

Step 10

Step 11
Step 12

Step 13
Step 14

On the SRSV-CUE REST Interface page, enter the following information:
e SRSV-CUE REST Password
e Confirm the SRSV-CUE REST Password
Click Next.
The system displays the Voicemail Pilot page of the setup wizard.
Choose one of the following:
e If you only selected SRSV Provisioning, enter the Voicemail Pilot number.

e If you selected E-SRST Provisioning, the system automatically learns the Voicemail Pilot number
from the central call agent.

e To override the auto-learned voicemail pilot, select No for Auto-Learn Voicemail Pilot and enter the
Voicemail Pilot number.

Click Next.

The system displays the TLS Security page of the setup wizard.
Choose whether to enable TLS Security.

Choose one of the following:

e If you selected only E-SRST Provisioning, click Finish to complete the Cisco UMG setup wizard
and save this information.

e If you selected SRSV Provisioning, click Next.
The system displays the High Availability page of the setup wizard.
(Optional) Enter the Hostname or IP Address of Secondary UMG.

Click Finish to complete the Cisco UMG setup wizard and save this information.

Related Topics
e Supporting High Availability
¢ Changing Cisco Unified SRSV System Settings
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