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Procedure

Step 1 Select Configure > Site Templates.

The system displays the Site Templates page and a list of all the site templates.

Step 2 Do one of the following:

• To create a new site template, click Add.

• To view the details about or to change an existing site template, click the underlined name of the site 
template.

The system displays the Site Template Profile page, including the following information:

Table 11 Site Template Profile Parameters 

Parameter Description

Name The name of the site template.

Restriction: The name cannot have spaces in it.

Auto-Learn Voicemail Pilot Specifies whether the Cisco UMG device automatically learns the 
voicemail pilot number from Cisco Unified Communications 
Manager. If you select No, you must enter the pilot number in the 
Pilot Number field.

Pilot Number The phone extension that the Cisco UMG device assigns as the 
pilot number on the SRSV-CUE device.

This number must agree with the dial-peer extension configured 
on the Cisco Unified Communications Manager directory number 
for call-forward busy/noan for the SRSV-CUE device to receive 
incoming voicemail calls.

The number must be between one and 15 digits. Only digits are 
allowed; spaces and dashes are not allowed.

Enable Live Record Enables the live record feature to be provisioned on the 
SRSV-CUE device.
109
Administration Guide for Cisco Unified Messaging Gateway Release 8.6

OL-25441-01



Creating, Changing, and Viewing a Site Template
Live Record Pilot Number The phone extension that the Cisco UMG device provisions on the 
SRSV-CUE device to support the live record feature.

Note This parameter is only available if you check Enable Live 
Record.

The number must be between one and 15 digits. Only digits are 
allowed; spaces and dashes are not allowed.

Live Record Beep Enable Enables an audible beep to be played during a live record session.

Note This parameter is only available if you check Enable Live 
Record.

Live Record Beep Interval The interval, in seconds, between beeps when the live record 
feature is in use.

Note This parameter is only available if you check Enable Live 
Record and Live Record Beep Enable.

The range is from 1 to 30.

Live Record Beep Duration The duration, in milliseconds, of the live record beep.

Note This parameter is only available if you check Enable Live 
Record and Live Record Beep Enable.

The range is from 50 to 1000.

Enable Live Reply Enables the live reply voicemail feature to be provisioned on the 
SRSV-CUE device.

Mailbox Size Default size, in seconds, of a subscriber mailbox on the 
SRSV-CUE device.

The range is from 1 to 10000000.

Maximum Message Size Maximum size, in seconds, of any voicemail message that can be 
left on the SRSV-CUE device.

The range is from 1 to 10000000 and the maximum message size 
cannot be larger than the Mailbox Size.

Message Expiration Default number of days after which a message expires on the 
SRSV-CUE device.

The range is from 1 to 365.

Enable Menu Items Changed 
Prompt

Enables a special voicemail prompt to be played when the 
Cisco Unified SRSV system is active, indicating that users are 
currently connected to the survivable voicemail system.

MWI Mode Determines the message waiting indicator (MWI) mode. The 
options are:

• Automatic

• Always-on

• Always-off

Table 11 Site Template Profile Parameters  (continued)

Parameter Description
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Step 3 Enter information in the fields. See Table 11.

Step 4 Click Update.

Related Topics

• Using Site Templates

MWI Type MWI control type. The options are:

• Sub-Notify

• Unsolicited

This setting must match the configuration of the central 
Cisco Unified Communications Manager.

Table 11 Site Template Profile Parameters  (continued)

Parameter Description
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