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About This Document
This document describes the components of the Cisco Unified Messaging Gateway (Cisco UMG) 
Release 8.0 and Cisco Unified Survivable Remote Site Voicemail (Cisco Unified SRSV) Release 8.0 
documentation set. This includes documentation for the following components:

• Cisco UMG

• Cisco SRSV

• SRSV-CUE 

• SRSV-UMG
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General Information

Release Notes

Release Notes for Cisco Unified Messaging Gateway Release 8.0

Contains system requirements, licensing information, open and resolved caveats, and documentation 
references.

This document is available at: 
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/release_notes/rn_umg_80.html

Release Notes for Cisco Unified SRSV-CUE Release 8.0

Contains system requirements, licensing information, open and resolved caveats, and documentation 
references.

This document is available at: 
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/release_notes/rn_srsv_cue_80.html

Reference Guides

Command References

Command Reference for Cisco Unified Messaging Gateway (Cisco UMG) Release 8.0

Provides tips for configuring Cisco Unified Messaging Gateway (Cisco UMG) Release 8.0 software 
using the command-line interface (CLI). Lists the available CLI commands and syntax.

This document is available at: 
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/command_ref/command_ref.html

Install and Upgrade

Install and Upgrade Guides

Installation and Upgrade Guide for Cisco Unified Messaging Gateway (Cisco UMG) Release 8.0

Provides information about how to install Cisco UMG Release 8.0 as well as information about installing 
the licenses, the VPIM component, and the SRSV component.

This document is available at: 
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/install/umg_install.html

Installation and Administration Guide for Cisco Unified SRSV-CUE Release 8.0

Provides information about how to install the Cisco Unified SRSV-CUE component as well as 
information about installing the licenses. Also includes information about administering the SRSV-CUE 
component and its CLI commands.

http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/release_notes/rn_umg_80.html
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/install/umg_install.html
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/command_ref/command_ref.html
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/release_notes/rn_srsv_cue_80.html
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This document is available at: 
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/srsv_cue/srsvcue.html

Maintain and Operate

Maintain and Operate Guides

CLI Administrator Guide for Cisco Unified Messaging Gateway (Cisco UMG) Release 8.0

Describes how to use the Command-Line Interface (CLI) to set up, configure, operate, and maintain the 
Cisco UMG system.

This document is available at: 
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/cli_admin_guide/cli_admin_gd.html

GUI Administrator Guide for Cisco Unified Messaging Gateway (Cisco UMG) Release 8.0

This document is the same as the online help that can be found in the Graphical User Interface (GUI) for 
Cisco Unified SRSV-UMG. It contains information about how to use the GUI to set up, configure, 
operate, and maintain the Cisco UMG system.

This document is available at: 
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/gui_admin_olh/gui_olh.html

Troubleshooting
Troubleshooting information for Cisco Unified SRSV can be found on the Cisco DocWiki at 
http://docwiki.cisco.com/wiki/Cisco_Unified_Survivable_Remote_Site_Voicemail_--_Troubleshooting

Information on the DocWiki can be updated by anyone with a Cisco.com user ID and password. In this 
way, the troubleshooting information is a collaboration between Cisco and its customers.

CCDE, CCENT, CCSI, Cisco Eos, Cisco Explorer, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Nurse Connect, Cisco Pulse, 
Cisco SensorBase, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence, Cisco TrustSec, Cisco Unified Computing System, Cisco WebEx, 
DCE, Flip Channels, Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to 
the Human Network are trademarks; Changing the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design), Cisco:Financed 
(Stylized), Cisco Store, Flip Gift Card, and One Million Acts of Green are service marks; and Access Registrar, Aironet, AllTouch, AsyncOS, 
Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert 
logo, Cisco IOS, Cisco Lumin, Cisco Nexus, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, 
Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center, Explorer, Follow Me Browsing, GainMaker, iLYNX, IOS, 
iPhone, IronPort, the IronPort logo, Laser Link, LightStream, Linksys, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking 
Academy, PCNow, PIX, PowerKEY, PowerPanels, PowerTV, PowerTV (Design), PowerVu, Prisma, ProConnect, ROSA, SenderBase, SMARTnet, 
Spectrum Expert, StackWise, WebEx, and the WebEx logo are registered trademarks of Cisco and/or its affiliates in the United States and certain 
other countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (1002R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2010 Cisco Systems, Inc. All rights reserved.

http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/srsv_cue/srsvcue.html
http://docwiki.cisco.com/wiki/Cisco_Unified_Survivable_Remote_Site_Voicemail_--_Troubleshooting
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/cli_admin_guide/cli_admin_gd.html
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/gui_admin_olh/gui_olh.html
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