Configuring Domain Name Settings

Perform the following tasks from the Domain Name Settings page:
e Specify the domain and hostname in which Cisco Unified SRSV is located. See Changing a DNS.
e Add DNS servers. See Adding a DNS Server.
e Delete DNS servers. See Removing a DNS Server.

Changing a DNS

Use this procedure to change the DNS servers if their names or IP addresses have changed since running
the Setup Wizard.

Before You Begin

Gather the following information:
e The hostname of Cisco Unified SRSV system.

¢ The domain name and IP address of the DNS server.

Procedure

Step1  Log in to the Cisco UMG GUI. See the Logging In to the Cisco UMG Graphical User Interface (GUI)
module.

Step2  Choose System > Domain Name Settings.

The system displays the Domain Name Settings page.
Step3  Enter the hostname of the server that stores the Cisco Unified SRSV system application files.
Step4  Enter the domain name of the server.

Step5  Click Apply.

What To Do Next

Save and then reload the configuration. See the Saving the Cisco Unified Messaging Gateway
Configuration and Reloading the Cisco Unified Messaging Gateway Configuration sections.
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I Adding a DNS Server

Adding a DNS Server

Step 1

Step 2

Step 3

Step 4
Step 5

Enter additional DNS servers as alternate server destinations, to be used if the system cannot access the
primary domain name server.

Procedure

Log in to the Cisco UMG GUI. See the Logging In to the Cisco UMG Graphical User Interface (GUI)
module.

Choose System > Domain Name Settings.

The system displays the Domain Name Settings page.
Click Add.

The system displays the Add a DNS server page.
Enter the IP address of the DNS server.

Click Add.

What To Do Next

Save and then reload the configuration. See the Saving the Cisco Unified Messaging Gateway
Configuration and Reloading the Cisco Unified Messaging Gateway Configuration sections.

Removing a DNS Server

Step 1

Step 2

Step 3
Step 4
Step 5

Procedure

Log in to the Cisco UMG GUI. See the Logging In to the Cisco UMG Graphical User Interface (GUI)
module.

Choose System > Domain Name Settings.

The system displays the Domain Name Settings page.

Check the checkbox next to the DNS server that you want to delete.
Click Delete.

At the prompt, click OK.

What To Do Next

Save and then reload the configuration. See the Saving the Cisco Unified Messaging Gateway
Configuration and Reloading the Cisco Unified Messaging Gateway Configuration sections.
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