Last Updated: November 17, 2010

license clear

license comment
license install

license modify priority
license revoke

license save

log console

log console monitor
log server address

log trace boot

log trace buffer save

Cisco Unified Messaging Gateway Command Reference for 8.0 and Later Versions
| oL-22344-02 .“



W license clear

license clear

To remove one or more licenses information from your device, use the license clear feature command

in Cisco UMG EXECmode.

license clear feature name

Syntax Description

Command Default

Command Modes

feature name Specifies the feature name.

None.

Cisco UMG EXEC

Command History

Usage Guidelines

Examples

Note

Cisco UMG Version Modification

8.0 This command was introduced.

This command enables you to remove the license entry from your device.

The following example shows how to clear the license for a feature:

umg-1# license clear SRSV
Feature: SRSV
1 License Type: Evaluation
License State: Active, Not in Use, EULA accepted
Evaluation total period: 4 weeks 2 days
Evaluation period left: 4 weeks 2 days
License Addition: Additive
License Count: 2
Comment :
Store Index: 4
Store Name: Primary License Storage

Are you sure you want to clear? (yes/[nol): yes

The application will evaluate the changes in the next reboot.

Related Commands

Command Description

license comment

Adds or deletes a comment for a specific license.

license modify priority Modifies the license priority information.
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license comment

To add or delete a comment for a specific license, use the license comment command in Cisco UMG
EXECmode.

license comment {add | delete} feature-name comment-string

Syntax Description add Adds the comment to the feature.
delete Deletes the comment from the feature.
feature-name Specifies the feature name.
comment-string Specifies a text description of the comment string.
Command Default None.

Command Modes Cisco UMG EXEC

Command History Cisco UMG Version Modification
8.0 This command was introduced.
Usage Guidelines This command enables you to add or delete comments for a specific license line. This can be done only

for the installed licenses.

Examples The following example adds a comment to the license:

umg-1# license comment add SRSV test
Feature: SRSV
1 License Type: Evaluation
License State: Active, Not in Use, EULA accept
Evaluation total period: 4 weeks 2 days
Evaluation period left: 4 weeks 2 days
License Addition: Additive
License Count: 2
Comment :
Store Index: 4
Store Name: Primary License Storage

% Success: Adding comment "test" succeeded

Related Commands = Command Description

license clear Clears the license information from your system.

license modify priority Modifies the license priority information.
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license install

To install the licenses, use the license install command in Cisco UMG EXEC mode.

license install URL

Syntax Description URL Specifies the URL of the license file. FTP /TFTP are the supported protocol.
Command Modes Cisco UMG EXEC
Command History Cisco UMG Version Modification

1.0 This command was introduced.

Usage Guidelines

Examples

This command enables you to install the license stored in a license file.

The following example shows how to display warning messages on the console:

umg-1# license install ftp://192.1.1.53/lic/nme-159/nme-159.1lic
Installing...Feature:VMIVR-IVR-SESS...Successful:Supported

License Note:

Application will evaluate this change upon next reload
Installing...Feature:VMIVR-VM-MBX. ..Successful:Supported
License Note:

Application will evaluate this change upon next reload
Installing...Feature:TCV-USER. ..Successful:Supported
License Note:

Application will evaluate this change upon next reload
Installing...Feature:VMIVR-PORT. . .Successful:Supported
License Note:

Application will evaluate this change upon next reload
4/4 licenses were successfully installed

0/4 licenses were existing licenses

0/4 licenses were failed to install
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The installation process does not install duplicate licenses. The following message is displayed when
duplicate licenses are detected:

Installing...Feature:xxx-XxXx-xxX...Skipped:Duplicate

Related Commands =~ Command Description

license clear Clears the license information from your system.

license modify priority Modifies the license priority information.

show license all Displays the summary of all of the licenses installed.

show license detail Displays the details of the installed license.
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license modify priority

To modify the license priority information, use the license modify priority command in Cisco UMG
EXECmode.

license modify priority feature name {high | low}

Syntax Description  feature name Indicates the Cisco UMG license name. Valid values are srst, srsv or vpim.
high Sets the license priority level to high.
low Sets the license priority level to low.

Command Default None.

Command Modes Cisco UMG EXEC

Command History Cisco UMG Version Modification
8.0 This command was introduced.
Usage Guidelines This command enables you to modify the license priority level. This command lists all the expiring

licenses that are available for the specified feature and you can change the priority level to be the highest
for the selected license.

Examples The following example shows how to change the license priority level:

umg-1# license modify priority srsv high
Feature: TCV-USER

Index: 1 License type : Evaluation
Lock type : Locked
License Count 2

License Priority: Low

Are you sure you want to modify priority? (yes/[no]): yes

Note  The application will evaluate the changes in the next reboot.

Related Commands  Command Description
license revoke Revokes the license.
license save Saves the license and device credential information.
show license all Displays the summary of all of the licenses installed.
show license detail Displays the details of the installed license.
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license revoke

To revoke the license, use the license revoke command in Cisco UMG EXECmode.

license revoke URL URL

Syntax Description URL Specifies the URL path for the permission ticket file.
URL Specifies the URL path for the destination to rehost ticket file
Command Default None.

Command Modes Cisco UMG EXEC

Command History Cisco UMG Version Modification
8.0 This command was introduced.
Usage Guidelines This command enables you to revoke the license. Rehost operation has multiple steps, which helps in

moving a license from Source device (X) to a Target device (Y).
To revoke the license, perform the following steps:

1. To enable the revoke, obtain a permission ticket from the SWIFT portal and save it on the FTP
(TFTP) server which is accessible to the module.

2. Enter the license revoke command, a grace period license is issued and accept the EULA for this
grace license.

3. After the EULA is accepted, a Revocation ticket is generated as a result of the revoke operation.

4. To complete the Rehost operation, submit the Revocation ticket to the SWIFT portal to obtain a new
license file that can be installed on a target device Y.

For example, permanent licenses of 225 count exist for MBX feature. Now permission ticket of 100
count is obtained from SWIFT to revoke 100 count out of 225 counts.

After installing the 225 count Grace (Extension) license, the remaining count of 125 count permanent
license is installed as part of revoke operation.
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Examples

The following example shows how to revoke the licenses:

umg-1# show license detail CUMG-SRST-NODE
Feature: CUMG-SRST-NODE Period left: Life time
Index: 1 Feature: CUMG-SRST-NODE Version: 1.0
License Type: Permanent
License State: Active, In Use
License Count: 650 /600
License Priority: Medium
Store Index: 1
Store Name: Primary License Storage
Index: 2 Feature: CUMG-SRST-NODE Version: 1.0
License Type: Evaluation
License State: Inactive
Evaluation total period: 8 weeks 4 days
Evaluation period left: 6 weeks 0 day
License Count: 1000 / O
License Priority: Low
Store Index: 1
Store Name: Evaluation License Storage

umg-1# license revoke ?
URL URL of the permission ticket

umg-1# license revoke ftp://10.xx.x%xx.195/LIC-FILES/VEGA/FHH12460003_1000-SRST-NODE.lic-PT?

URL URL destination for rehost ticket

umg-1# license revoke ftp://10.xx.xx.195/LIC-FILES/VEGA/FHH12460003_1000-SRST-NODE.lic-PT

ftp://10.1.1.1/permissionticketfile-100MBX
Following Permanent license(s) will be installed on this device
Feature Name: 1000-SRST-NODE :Count = 125

PLEASE READ THE FOLLOWING TERMS CAREFULLY. INSTALLING THE LICENSE OR
LICENSE KEY PROVIDED FOR ANY CISCO PRODUCT FEATURE OR USING SUCH
PRODUCT FEATURE CONSTITUTES YOUR FULL ACCEPTANCE OF THE FOLLOWING
TERMS. YOU MUST NOT PROCEED FURTHER IF YOU ARE NOT WILLING TO BE BOUND
BOUND BY ALL THE TERMS SET FORTH HEREIN.

You hereby acknowledge and agree that the product feature license
is terminable and that the product feature enabled Dby such license
may be shut down or terminated by Cisco after expiration of the
applicable term of the license (e.g., 30-day trial period). Cisco
reserves the right to terminate or shut down any such product feature
electronically or by any other means available. While alerts or such
messages may be provided, it is your sole responsibility to monitor
your terminable usage of any product feature enabled by the license
and to ensure that your systems and networks are prepared for the shut
down of the product feature. You acknowledge and agree that Cisco will
not have any liability whatsoever for any damages, including, but not
limited to, direct, indirect, special, or consequential damages related
to any product feature being shutdown or terminated. By clicking the
"accept" button or typing "yes" you are indicating vyou have read and
agree to be bound by all the terms provided herein.

ACCEPT? |[yes/no]: yes

License Note:

Application will evaluate this change upon next reload
Application will evaluate this change upon next reload

Rehost ticket saved ..... to ftp://10.1.1.1/permissionticketfile-1000-SRST-NODE
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Related Commands

Command

Description

license save

Saves the license and device credential information.

license install

Installs the license on your system.

show license all

Displays the summary of all the licenses installed.

show license detail

Displays the details of the installed license.
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license save

To save a copy of the all the licenses installed, use the license save command in Cisco UMG EXEC
mode.

license save {credential | URL} URL

Syntax Description credential Saves the device credential information.
URL Defines the URL destination path for the license file.
URL Defines the URL destination path for saving the device credential
information.
Command Default None.

Command Modes Cisco UMG EXEC

Command History Cisco UMG Version Modification
8.0 This command was introduced.
Usage Guidelines The command enables you to saves a copy of the all the licenses installed in the license storage to a

specified file. These licenses include all node locked licenses which are installed on a device and it does
not include the evaluation licenses

Examples The following example shows how to save the license installed on your device:

umg-1# license save credential ftp://anonymous:guest@10.86.26.195/NME-Credential
Device credential saved ..... to ftp://anonymous:guest@10.86.26.195/NME-Credential

umg-1# license save ftp://anonymous:guest@10.86.26.195/License-Copy

license lines saved ..... to ftp://anonymous:guest@10.86.26.195/License-Copy
Related Commands  Command Description

license revoke Revokes the license.

license clear Clears the license information from your system.

show license all Displays a summary of all of the licenses installed.

show license detail Displays the details of the installed license.
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log console

To configure the types of messages to be displayed on the console, use the log console command in
Cisco UMG configuration mode. To turn off message display, use the no form of this command.

log console {errors | info | notice | warning }

no log console {errors | info | notice | warning }

Syntax Description  errors Error messages, severity 3
info Information messages, severity 6
notice Notices, severity 5
warning Warning messages, severity 4
Command Default Only fatal error messages are displayed.
Command Modes Cisco UMG configuration (config)
Command History Cisco UMG Version Modification
1.0 This command was introduced.
Usage Guidelines This command has the same function as the trace command.
The messages on the console display are also saved in the messages.log file. You can use these messages
for debugging.
Examples The following example shows how to display warning messages on the console:

umg-1# config t
umg-1 (config)# log console warning
umg-1 (config)# end

Related Commands =~ Command Description
log console monitor Enables log monitor events for debugging.
log server address Specifies an external server for saving log messages.
log trace boot Saves the trace configuration on rebooting.
show logging Displays console logging options.
show logs Displays the logs.
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log console monitor

To enable log monitor events for debugging, use the log console monitor command in Cisco UMG
EXEC mode. To turn off log monitor events, use the no form of this command.

log console monitor {module {entity {activity}}}

no log console monitor

Syntax Description  module Trace module values. Can be any combination of the values listed in
Table 26 on page 254. Entering all gives information for all the modules.

entity Entity values. Each module has one or more entity values associated with it.
Can be any combination of the values for that particular module. See
Table 26 on page 254. Entering all gives information for all the entities.

activity Activity values. Each entity has one or more activity values associated with
it. Can be any combination of the values for that particular entity. See
Table 26 on page 254. Entering all gives information for all the activities.

Command Modes Cisco UMG EXEC

Command History Cisco UMG Version Modification
1.0 This command was introduced.
Examples The following example illustrates the use of one of the log console monitor options:
umg-1# log console monitor umg registration 4
umg-1
Related Commands Command Description
trace Configures the types of messages to be displayed on the console.
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log server address

To specify a remote server for saving log messages, use the log server address command in Cisco UMG
configuration mode. To delete the log server, use the no form of this command.

log server address a.b.c.d

no log server address a.b.c.d

Syntax Description

Defaults

Command Modes

a.b.c.d IP address hostname of the remote syslog server.

No external log server is configured. The local hard disk is used for saving log messages.

Cisco UMG configuration (config)

Command History

Usage Guidelines

Examples

Cisco UMG Version Modification

1.0 This command was introduced.

To achieve flexibility in viewing and printing system messages when troubleshooting, copy to a server
the messages.log file that is stored on the hard disk of the Cisco UMG network module.

The following example illustrates the configuration of a remote syslog server:

umg-1 (config)# log server address 192.0.2.24
umg-1 (config) # exit

umg-1# show running-config

Generating configuration:

log server address 192.0.2.24

umg-1#

Related Commands = Command Description
log console Configures the types of messages to be displayed on the console.
log console monitor Displays system messages on the console.
log trace boot Saves the trace configuration on rebooting.

log trace buffer save Saves the current trace information.

show log name Displays a particular log.

show logging Shows the types of messages that are displayed on the console
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Command Description
show logs Shows the existing log files on the Cisco UMG.

show running-config  Displays the running configuration, including the IP address or hostname of
the remote syslog server.
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log trace boot

Syntax Description

Command Default

Command Modes

To save the trace settings, use the log trace boot command in Cisco UMG EXEC mode.

log trace boot

This command has no arguments or keywords.

The trace configuration is lost on reboot because tracing is CPU-intensive.

Cisco UMG EXEC

Command History

Usage Guidelines

Cisco UMG Version Modification

1.0 This command was introduced.

Before you reboot Cisco UMG, use the log trace boot command to save the trace configuration.

Examples The following example illustrates the log trace boot command:
umg-1# log trace boot
umg-1#
Related Commands =~ Command Description
show log name Displays a particular log.
show logging Shows the types of messages that are displayed on the console.
show logs Shows the existing log files on the Cisco UMG.
show trace buffer Displays trace information.

show trace store-prev  Displays a list of events from the atrace.log.prev file.
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log trace buffer save

Syntax Description

To save the current trace information, use the log trace buffer save command in Cisco UMG EXEC
mode.

log trace buffer save

This command has no arguments or keywords.

Command Modes Cisco UMG EXEC
Command History Cisco UMG Version Modification
1.0 This command was introduced.

Usage Guidelines

Current trace information stored in the memory buffer can be saved to a file. The file created with the
log trace buffer save command is atrace_save.log.

Examples The following example illustrates the log trace buffer save command:
umg-1# log trace buffer save
umg-1
Related Commands = Command Description
log trace boot Saves the trace configuration on rebooting.
show log name Displays a particular log.
show logging Shows the types of messages that are displayed on the console.
show logs Shows the existing log files on the Cisco UMG.
show trace buffer Displays trace information.

show trace store-prev  Displays a list of events from the atrace.log.prev file.

Cisco Unified Messaging Gateway Command Reference for 8.0 and Later Versions



	L
	license clear
	license comment
	license install
	license modify priority
	license revoke
	license save
	log console
	log console monitor
	log server address
	log trace boot
	log trace buffer save



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


