
 

Preface

Obtaining Documentation and Submitting a Service Request
Last updated: April 16, 2010

For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS version 2.0. 

Technical Assistance

Description Link

The Cisco Support website provides extensive online resources, including 
documentation and tools for troubleshooting and resolving technical issues with Cisco 
products and technologies.

To receive security and technical information about your products, you can subscribe to 
various services, such as the Product Alert Tool (accessed from Field Notices), the 
Cisco Technical Services Newsletter, and RSS Feeds.

Access to most tools on the Cisco Support website requires a Cisco.com username and 
password.

http://www.cisco.com/techsupport 
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