4 Sending Instant Messages

Procedure

Step1 Click a name in the Cisco Unified Personal Communicator console.

Step2 Click Contacts > Send an Instant Message. The Instant Message window is
displayed.

Step3 Enter your message.
Step4 Press Return.

B Specifying Your Availability

Use availability status to check if people in your contact list are available to contact.

By default, the system automatically determines the availability status of each person.

Availability status is displayed only for contacts who are in your company, or for
contacts in other companies who have accepted your request to view their availability
status.

You can also set your own availability status manually or by setting your preferences.

To Do This

Choose a status to display. Click your current status near the top of

This status displays until you change it the console and select an option.

or exit Cisco Unified
Personal Communicator.

Set status preferences Choose Cisco UPC > Preferences, then
click Status and select options.
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1 How to Make Calls with Your Soft Phone

e (alling a Coworker
e Calling Anyone
¢ Dialing From Your Macintosh Address Book

Calling a Coworker

Procedure

Dialing From Your Macintosh Address Book

Procedure

Step1 Enter into the Search field part or all of the full name, first name, last name,
username, or phone number of the person to find.

Searches are not case-sensitive, and the letters you type can appear in any
position in the name. For example, if you search for “and”, you find
“Anderson” and “Cassandra”. Username may be the part of the name that
precedes the “@” sign in the e-mail address.

Step2 Press Return.

Step3 Control-click a name that is displayed in the Search pane and choose Place
Audio Call.

Step1 Verify that Cisco Unified Personal Communicator is either running or set to
log in automatically.

Step2 Open your Macintosh Address Book.

Step3 Choose a name.

Step4 Control-click the label beside the number to call.
Step5 Choose Dial With Cisco UPC.

2 Adding Video to a Call

Procedure

Calling Anyone

You can call people directly from your contact list, by using Search, or you can use
the following procedure to call from the dialer.

Procedure

Step1 Verify your camera is plugged in and select Soft Phone mode.

Step2 Select Conversation < Add Video to Call with the conversation window
active.

If you are on a conference call, each person who wants to add video must
perform this action.

Step1 Click the Toggle New Call Dialer icon in the console.
Step2 Enter the phone number.

Step3 Enter the number exactly as you would dial it from your desk phone. For
example, you may need to dial a 9 before the number to call someone outside
your company.

Step4 Click the Dial icon in the New Call Dialer.

3 Adding Contacts From Your Corporate Directory

Step1 Click Contacts > Add New Contact.

Step2 Enter the first few characters or all of a full name, first name, last name, or
phone number into the Search field.

Your configuration determines if searches are case-sensitive.
Step3 Press Return.
Step4 Click a name displayed in the Search Results.
Step5 Click Add.




	Cisco Unified Personal Communicator For Macintosh
	1 How to Make Calls with Your Soft Phone
	Calling a Coworker
	Calling Anyone
	Dialing From Your Macintosh Address Book

	2 Adding Video to a Call
	3 Adding Contacts From Your Corporate Directory
	4 Sending Instant Messages
	5 Specifying Your Availability



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


