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  General Controls
General Controls 
The following commands are independent of the active window. 

Making and Receiving Calls 

1. This command applies to names or recent calls selected in the main console, or to the person with whom you have an active 
instant messaging session. 

2. This command is independent of the active window and the selected person. 

Actions During Calls 
The following commands apply during an active conversation. 

Action Key Command 

Bring the main console to the front and make it the 
active window 

Command - / 

Show my information Command - Option - I 

Show a preview of my video image Command - Option - C 

Open Preferences Command - , (Comma) 

Action Key Command 

Answer the incoming call Command - L 

This command applies when there is an incoming 
call. 

Call the selected person using audio only Command - 1 1

Call the selected person using audio and video Command - 2 1 

Open the dialer to call any number Command - D 2 

Redial the last number you called Command - R 2 

Action Key Command 

Paste copied numbers or letters as touch tones 

Examples: 

• A password or PIN number that you must 
enter during a call 

• A Meeting Identification number when 
joining a Cisco Unified MeetingPlace 
meeting 

Command - Shift - V 

Mute and unmute your audio Command - Option - down arrow 
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  Messaging
Messaging 
• Initiating Messages

• Working with Instant Messages

Initiating Messages 

Working with Instant Messages 
All commands apply to the active instant messaging window. 

Put the call on hold 

Resume a held call 

Command - Shift - H 

End the call Command - K 

Action Key Command 

Action Key Command 

Send an instant messaging to the selected person Command - 3 

Send an e-mail message to the selected person Command - 4

Action  Key Command 

Open the fonts dialog box Command - T 

Make the text bold Command - B 

Make the text italic 

Make the italic text not italic 

Command - Shift - I 

Underline the text Command - U 

Make the text bigger Command - + 

Make the text smaller Command - — 

Send the message Return 

Open the colors dialog box Command -Shift - C 

Make a different tab active. 

(Each chat session with a separate person appears 
in a different tab.) 

Select Next Tab: 

Command - Option - right arrow

Select Previous Tab: 

Command - Option - left arrow

Save the message. 

If you have multiple tabs, save the top, active chat. 

Command - Shift - S 
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  Voice Mail
Voice Mail 
All commands apply to the open, active voice mail window, except as noted. 

1. This command applies to a voice mail item that is selected in the Recent Communications pane, when the console is the active 
window. 

Working with Recent Communications 
The following items apply to the selected item in the Recent Communications pane, except as noted. 

Working With Contacts 
The following commands apply to the person selected in the main console, except as noted. 

Action Key Command 

Open and play a voice mail message Command - Option - P 1 

Open the voice mail window but do not initiate 
playback 

Return 1 

Play the voice mail message Spacebar 

Pause message playback Spacebar 

Mark the voice mail item as unread Command - Shift - U 1 

Action Key Command 

Work with voice mail items See the “Voice Mail” section on page 4. 

Delete Item Command - Backspace 

Erase all deleted items Command - Shift - Backspace 

You can perform this action at any time if you 
have deleted items that are not yet erased. 

Action Key Command 

Search the corporate directory Command - F 

This command is independent of the active 
window and the selected person. 

Get more information about the selected person, 
including a list of phone numbers 

Command - I 
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  Getting More Information About Accessibility and This Product
Getting More Information About Accessibility and This Product 
For more information about accessibility and this product (for example, to request a United States 
government Section 508 VPAT (Voluntary Product Accessibility Template), contact 
Accessibility@Cisco.com. 
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  Getting More Information About Accessibility and This Product
CCDE, CCENT, Cisco Eos, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, the Cisco logo, DCE, and Welcome to the Human Network are 
trademarks; Changing the Way We Work, Live, Play, and Learn is a service mark; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting To 
You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, 
Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch, 
Event Center, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, iQ Expertise, the iQ logo, 
iQ Net Readiness Scorecard, iQuick Study, IronPort, the IronPort logo, LightStream, Linksys, MediaTone, MeetingPlace, MGX, Networkers, 
Networking Academy, Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, 
StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo are registered trademarks of 
Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0805R)
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