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W Documentation for Administrators

Includes required versions of client software and other enterprise servers that provide features and
functionality for this release, as well as certificate requirements.

® Release Notes for Cisco Unified Mobility Advantage
http://www.cisco.com/en/US/products/ps7270/prod_release_notes_list.html
Includes important limitations and restrictions.

e Release Notes for the clients you will deploy
http://www.cisco.com/en/US/products/ps7270/prod_release_notes_list.html
Note that most information is included in the Release Notes for the server.

e C(Cisco Unified Communications SRND Based on Cisco Unified Communications Manager 7.x

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_implementation_design_guides
_list.html.

This solution design guide includes a chapter on Mobility with information about Cisco Unified
Mobility Advantage and its clients and features. This document is recommended reading, essential
if you are deploying Dial Via Office.

Documentation for New Installations

e [Installing and Configuring Cisco Unified Mobility Advantage
http://www.cisco.com/en/US/products/ps7270/prod_installation_guides_list.html.

Includes instructions for configuring other enterprise servers to provide features and functionality
to Cisco Unified Mobility Advantage and its clients.

e Adding Users and Devices to Cisco Unified Mobility Advantage

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guides_lis
t.html.

¢ See also the section on Additional Documentation, page 3.

Documentation for Upgrades

e Upgrading Cisco Unified Mobility Advantage

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_implementation_design_guides
_list.html.

An overview of essential steps for upgrading software with or without a hardware upgrade.

e Cisco Unified Communications Operating System Administration Guide For Cisco Unified Mobility
Advantage

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guides_lis
t.html.

This document includes instructions for running the upgrade installer.
e Deploying Clients in Cisco Unified Mobility Advantage

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guides_lis
t.html.
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Instructions for obtaining and deploying all supported client releases for all supported mobile
platforms, and for setting up to send notifications to clients.

e Adding Users and Devices to Cisco Unified Mobility Advantage

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guides_lis
t.html.

e See also the section on Additional Documentation, page 3.

Additional Documentation

Use these documents to add or change features or functionality, or for troubleshooting.
e Feature configuration modules for:
- Call History Monitoring

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guide
s_list.html.

Instructions for all configurations in all locations required to deploy this feature.

See also the Cisco Unified Communications Manager Features and Services Guide further
down on this list.

— Dial Via Office

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guide
s_list.html.

Instructions for all configurations in all locations required to deploy the Dial Via Office -
Forward and Dial Via Office - Reverse Callback features.

See also the Cisco Unified Communications Manager Release Notes and Features and Services
Guide (separate documents) further down on this list.

— Meeting features (meeting list, notification, and call me features)

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guide
s_list.html.

Instructions for all configurations in all locations required to deploy meeting features.
— Visual Voicemail

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guide
s_list.html.

Instructions for all configurations in all locations required to deploy this feature.
— Availability Status (Presence)

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guide
s_list.html.

Instructions for all configurations in all locations required to deploy this feature.
e Configuring Security in Cisco Unified Mobility Advantage

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guides_lis
t.html.

Includes information about exchanging certificates for secure connections between servers, options
for user- and device- level security, and other security-related considerations.
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Usage Reporting in Cisco Unified Mobility Advantage

http://www.cisco.com/en/US/products/ps7270/products_installation_and_configuration_guides_lis
t.html.

Information about a new feature that helps us improve this product.
Cisco Unified Communications Manager Features and Services Guide, Release 7.1(2)
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

This book has a chapter dedicated to Cisco Unified Mobility Advantage and Cisco Unified Mobile
Communicator which discusses the call-related features available to users.

Release Notes for Cisco Unified Communications Manager Release 7.1(3)
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_release_notes_list.html.

This document includes a comprehensive section on Dial Via Office - Forward. This information
will move to the Features and Services Guide at the next major release.

Cisco Unified Communications Operating System Administration Guide For Cisco Unified Mobility
Advantage

http://www.cisco.com/en/US/products/ps7270/prod_maintenance_guides_list.html

Includes instructions for resetting your platform administrator password, using a Network Time
Protocol server (recommended for this solution), and setting up a remote support account.

This document is also available as online help within the OS Administration portal on the
Cisco Unified Mobility Advantage server.

Disaster Recovery System Administration Guide for Cisco Unified Mobility Advantage
http://www.cisco.com/en/US/products/ps7270/prod_maintenance_guides_list.html

Information about creating backups and restoring Cisco Unified Mobility Advantage data from a
backup. Additional disaster recovery information is located in the Troubleshooting documentation.

This document is also available as online help within the Disaster Recovery System portal on the
Cisco Unified Mobility Advantage server.

Troubleshooting Cisco Unified Mobility Advantage
http://www.cisco.com/en/US/products/ps7270/prod_troubleshooting_guides_list.html.

Documentation for Related Cisco Products

Cisco Unified Communications Manager

http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html

Cisco Adaptive Security Appliance

http://cisco.com/en/US/products/ps6120/tsd_products_support_series_home.html

Cisco Unified Presence

http://docwiki.cisco.com/wiki/Cisco_Unified_Presence%2C_Release_7.x (most current)
and

http://cisco.com/en/US/products/ps6837/tsd_products_support_series_home.html
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Cisco Unity
http://cisco.com/en/US/products/sw/voicesw/ps2237/tsd_products_support_series_home.html

Cisco Unity Connection
http://cisco.com/en/US/products/ps6509/tsd_products_support_series_home.html

Cisco Unified MeetingPlace
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_7.0 (most current)

and
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x (most current)
and

http://www.cisco.com/en/US/products/sw/ps5664/ps5669/tsd_products_support_series_home.html

Documentation for Users

User documentation sets vary slightly by device and release. All documents are available:
e In English
http://cisco.com/en/US/products/ps7271/products_user_guide_list.html
e In other languages

http://cisco.com/en/US/products/ps7271/tsd_products_support_translated_end_user_guides_list.ht
ml

Licensing Information

Licensing information required for open-source licensing agreements is available at
http://www.cisco.com/en/US/products/ps7270/products_licensing_information_listing.html.

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect,
Cisco Pulse, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence, Cisco Unified Computing System, Cisco WebEx, DCE, Flip Channels,
Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network
are trademarks; Changing the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design), Cisco:Financed (Stylized), Cisco Store,
and Flip Gift Card are service marks; and Access Registrar, Aironet, AllTouch, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP,
CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco I0S, Cisco Press, Cisco Systems,
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center,
Explorer, Fast Step, Follow Me Browsing, FormShare, GainMaker, GigaDrive, HomeLink, iLYNX, Internet Quotient, IOS, iPhone, iQuick Study,
IronPort, the IronPort logo, Laser Link, LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers,
Networking Academy, Network Registrar, PCNow, PIX, PowerKEY, PowerPanels, PowerTV, PowerTV (Design), PowerVu, Prisma, ProConnect,
ROSA, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx,
and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply
a partnership relationship between Cisco and any other company. (0908R)

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any
examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only.
Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.

© 2009 Cisco Systems, Inc. All rights reserved.
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