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Application Note

Alcatel Omni PCX 4400 Release 6.0 using SIP Trunk to Cisco
Unified CallManager Release 5.0.
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Introduction

e  The purpose of this document is to detail the steps and configuration necessary for Cisco Unified CallManager 5.0 to interoperate with
the Alcatel Omni PCX 4400 running software release 6.0 via SIP Trunk. It also includes information on interoperability issues, features
and limitation with this type of integration.

Network Topology

Diagram of the network topology setup

Figure 1. Network Topology
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Limitations

e  Alcatel Omni PCX 4400 acts a SIP Proxy server whereas Cisco Unified CallManager (CUCM) acts as a SIP Back-to-Back User-Agent
(B2B-UA).

e  “Media Termination Point Required” check box must be enabled on the CUCM SIP Trunk for basic call to work. Without MTP check
box on the SIP trunk, CUCM is performing “delay-media” and Alcatel call server reject the call with a SIP 488 error message. It seems
like Alcatel does not support SIP delay media connection, therefore, the “Media Termination Point Required” checkbox must be enabled
under the SIP Trunk configuration in order for the two systems to interoperate successfully.

e  “Redirect by Application” checkbox must be enabled under the SIP Profile used by the SIP Trunk in order for External Call Forwarding
to work properly.

e  For CLIP and CNIP features:

- Alcatel Omni PCX 4400 with software release 6.0 does not support passing the name and number information across the public
SIP trunk using “P-Asserted-1d” or “Remote-Party-1d” fields. CUCM on the other hand, does support the feature using “Remote-
Party-1d” field to pass the name and number information across the SIP Trunk. As a result of the differences, both systems will
use the information from the SIP INVITE From header as the caller information.

e For CLIR and CNIR features:

- Alcatel Omni PCX 4400 with software release 6.0 does not support Calling Name and Number Restriction across the Public SIP
Trunks using “P-Asserted-1d” with “privacy” or “Remote-Party-1d” with “privacy” fields. CUCM does support these features
using the “Remote-Party-1d” and “privacy” fields.
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For COLP, CONP, COLR and CONR features:

Alcatel Omni PCX 4400 with software release 6.0 does not support Connected Name and Number presentation and/or restriction

across the Public SIP Trunk. CUCM does support these features using “Remote-Party-1d” and “privacy” fields.

For Alerting Name:

Alcatel Omni PCX 4400 with software release 6.0 does not support Alerting Name feature support across Public SIP Trunk.
CUCM does support Alerting Name feature using “Remote-Party-Id” field. Since both systems do not interoperate with one
another, both systems kept the dialed number on the phone.

For SIP Blind Call Transfer:

Both Alcatel Omni PCX 4400 phones and Cisco Unified CallManager TNP phones (7961, 7970, 7971 and 7911) do not support
SIP Blind Call Transfer. With SIP Blind Call Transfer, the transferor places the original call on hold and dials the target. The
transferor then uses SIP signaling to redirect the transferee to the target. There is no call made to the target prior to transfer. The
timing of when the transferor drops out of the call depends on the transferor’s implementation of this feature, but most likely the
drop occurs when the transferor is notified that the redirect operation was accepted.

For Attended Call Transfer:

Both systems support Attended Call Transfer feature where the transferor places the transferee on hold and calls the target. After
conversing with the target, the transferor completes the transfer and drops out of both calls. The transferee is automatically taken
off of hold and connected to the target. However, they are not able to update the phone displays properly after the transfer is
completed. This is due to the differences between the two systems method of passing the name and number information across
SIP Trunk.

For Early Attended Call Transfer:

Both systems support Early Attended Call Transfer feature but there are some interoperability issues with the Alcatel Omni PCX
4400 software with their SIP software stack. With Early Attended Transfer, the transferor places the original call on hold and
calls the target. Upon hearing ring-back tone, the transferor transfers the call to the target and drops out of both calls. The
transferee hears ring back while the target’s phone is alerting. When the target answers, a connection is established between
transferee and target.

One example of call transfer failed to complete is for Early Attended Local Call Transfer (where Alcatel phones are the transferor
and the target phone). The call scenario is when CUCM SCCP phone (3503) calls Alcatel digital phone (6003) and 6003 perform
early attended transfer to another Alcatel digital phone (6004). From an external sniffer trace capture, it looks like there is an
Alcatel software issue with not sending CUCM the right dialog to be replaced within the SIP Refer message. To Alcatel phone
6003, there are 2 dialogs. One is from the SCCP 3503 to Alcatel 6003 which is D1. The other one is Alcatel 6003 to Alcatel
6004 which is D2. The issue is Alcatel 6003 send a SIP Refer w/replaces header to SCCP 3503 for the D1 dialog (to replace
itself). It should have sent a SIP Refer w/replaces header to replace Alcatel 6004 (D2 dialog). Since Alcatel phone 6003 sends
Refer w/replaces to CUCM with D1 (instead of D2), CUCM software logic think this dialog is its own dialog and thus reject this
Refer/replaces call. If Alcatel phone 6003 would have send to CUCM a SIP Refer w/replaces with D2, CUCM would have send
a SIP Invite w/replaces with D2 to Alcatel PBX via the SIP trunk to replace Alcatel 6003 D1 dialog.

Another example of call transfer failed to complete is for Early Attended Network Call transfer (where Alcatel phone is the
transferor and CUCM phones are the calling party and target phone). The call scenario is when CUCM SCCP phone (3503) calls
Alcatel digital phone (6003) and 6003 perform early attended network call transfer back to another CUCM SCCP digital phone
(3504). Alcatel send a SIP Refer message with an incorrect Refer-To header. In the SIP Refer message, the Refer-To header has
“sip:SIP_2@172.20.9.250”. The host portion of the SIP URL has “SIP_2” which is the SIP trunk group name configured on the
Alcatel Onmi PCX Call Server. It should have been populated with the CUCM transferred-to party phone information instead.
This issue might be related to Alcatel software release defect id: XTSce61919 which indicate that their software SIP stack should
use re-INVITE method instead of Refer message for Public SIP Trunk. This Public SIP Trunk feature will be available with their
next software release.

For Local Call Forwarding (CFU, CFB, and CFNA):

Both systems support Local Call Forwarding (CFU, CFB, and CFNA) features. Calls are forwarded properly and establish audio
path. However, they are not able to update the phone display properly after the call is forwarded because the two systems have
different methods of passing the name and number information.

For Network Call Forwarding (CFU, CFB, and CFNA):

© 2006-2008 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 3 of 85



Y
CISCO.

There are interoperability issues between the two systems depending on the call flow.

For CFU and CFB call scenario where Alcatel station is the forwarding station, it required CUCM to have the “Redirect by
Application” checkbox enabled under the SIP Profile used by the SIP Trunk to the Alcatel Call Server. For example, for the call
flow where CUCM SCCP phone (3503) calls Alcatel digital phone (6003) and 6003 perform CFU or CFB back to another
CUCM SCCP phone (3504), without the checkbox enabled, the call would fail. Analysis of the sniffer trace capture for the call
shows CUCM sends out a regular SIP Invite message to Alcatel. Alcatel respond back with SIP 302 Move Temporarily with
Contact header “sip:3504@172.20.9.250”. CUCM then send a new SIP Invite message to Alcatel based on the Contact header
information. Alcatel again respond back with SIP 301 Move Permanently with a different Contact header
“sip:3504@172.20.150.251”. CUCM perform digit analysis on the information in the contact header and send out another SIP
INVITE to itself. CCM then failed the call with SIP 500 Internal Server Error message because incoming SIP Invite request
came from a source address that doesn’t match a configured SIP trunk in the CUCM database and thus the call will get rejected.
To resolved this issue, we need to either add a SIP trunk on the CUCM to itself so that it would pass the source address validation
or enable/check the “Redirect by Application” checkbox under the SIP Profile used by the SIP Trunk to the Alcatel PBX. With
the “Redirect by Application” checkbox enabled, CUCM uses a different application layer which has the necessary information
and is smart enough to do a “CUCM internal” join call without the need to do CUCM to CUCM SIP Invite hairpin call.

For CFNA call scenario where Alcatel station is the forwarding device, one way audio is encountered. The call flow is CUCM
SCCP phone (3503) calls Alcatel digital phone (6003) and 6003 perform CFNA back to another CUCM SCCP phone (3504).
This issue occurred independent of whether the “Redirect by Application” checkbox is enabled or not. Audio path works fine in
the direction of forwarded-to party (3504) to the calling party (3503) but not vice versa. From the sniffer trace capture for the
call, it showed that Alcatel sends different RTP port in the SDP section of the SIP 180 Ringing message vs the SIP 200 OK
message. This is not legal per SIP RFC3261 where it’s state the following “If the initial offer is in an INVITE, the answer MUST
be in a reliable non-failure message from UAS back to UAC which is correlated to that INVITE. For this specification, that is
only the final 2xx response to that INVITE. That same exact answer MAY also be placed in any provisional responses sent prior
to the answer. The UAC MUST treats the first session description it receives as the answer, and MUST ignore any session
descriptions in subsequent responses to the initial INVITE.”

For CFU, CFB and CFNA call scenarios where CUCM phone is the forwarding device, one way audio is encountered but for a
different reason. As an example, for the call flow where Alcatel phone (6003) calls CUCM phone (3503) and 3503 performs a
CFNA back to another Alcatel phone (6004), one-way audio occurred. Audio path works fine in the direction of the calling party
(6003) to the forwarded-to party (6004) but not the other way. This one-way audio issue depends on when the forwarded-to party
answered the call. If the forwarded-to party answers the call on the first ring, then audio works fine in both direction. If the
forwarded-to party answers the call after the 2nd ring, then one-way audio occurred. From the sniffer trace capture and further
analysis, it was determined that the root cause of the issue is due to ICMP port unreachable errors received from the Alcatel PBX
on the original call leg during the alerting state of the call forwarding. For the call which the forwarded-to party answers the call
after the 2nd ring, there were ICMP port unreachable error messages sent by the Alcatel PBX to the CUCM. After a certain
amount of ICMP port unreachable error message received within a certain time frame, CUCM will stop transmitting the RTP
packets toward the Alcatel PBX. Therefore, this led to the one way audio issue. We are not sure as to why Alcatel sends ICMP
port unreachable during the call forwarding timeframe.

e  For Call Conference:

Both systems support call conferencing using their local media resources. However, if Alcatel station is the conferencing party,
local conference will work fine but network conference encounters one-way audio issue. For example, a network conference call
where Alcatel station conference in a CUCM station via the SIP trunk, one-way audio occurred between the conference-in party
and the rest of the other parties. Analysis of the sniffer trace capture showed when the Alcatel station performs the conference,
Alcatel send out a SIP INVITE message to CUCM with SDP parameter “a=sendonly”. Alcatel did not sent any additional SIP
signaling message to change the SDP parameter to “a=sendrecv” for the call leg. As a result, one way audio occurred.

e  No support for centralized voice messaging across the SIP Trunk. CUCM uses SIP Diversion header to pass the redirect information
across the SIP Trunk. However, Alcatel Omni PCX 4400 does not support SIP Diversion header. Therefore, without the redirect
information, Centralized Voice Messaging will not work.

e  No support for MWI- Message Waiting Indication (lamp ON, lamp OFF) across the SIP Trunk. CUCM uses SIP Notify message with
SDPinfo Message Waiting=yes/no for MWI notification. Alcatel Omni PCX 4400 does not support MWI across their SIP Trunk and
will not interpret those SIP signaling messages.

e RFC2833 - Dynamic RTP Payload Type for DTMF-relay :

There is an interoperability issue with Alcatel Omni PCX 4400 regarding the RFC2833-Dynamic RTP Payload Type for DTMF-
relay feature. For outbound call, Alcatel Omni PCX 4400 does not advertise the support for RFC2833 to CUCM. Therefore,
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when digits are pressed on the Alcatel digital station, Alcatel media gateway passes the DTMF tones via in-band within the RTP
packets using the voice codec negotiated. Cisco Unified CallManager or Cisco Unity currently does not support the passing of
DTMF digits in-band via the voice codec. The DTMF digits will be treated the same as the caller voice stream and will not be
interpret as DTMF events. For inbound call, if the incoming SIP INVITE message contained SDP parameter for the support of
RFC2833 DTMF-relay event, Alcatel Omni PCX 4400 will support it. However, Alcatel does not acknowledge this support back
to the originator device. As a result, the originating side assumes RFC2833 DTMF-relay feature is not supported since there was
no acknowledge back. Therefore, any RFC2833 DTMF-relay event packets send by Alcatel will be treated as regular voice
stream packet and not DTMF-relay digits. In summary, since RFC2833-Dynamic RTP Payload Type for DTMF-relay feature
was not properly negotiated by both side, Alcatel should not have send out digits via RFC2833.

No support for Callback feature via the SIP trunk.

System Components

Hardware Requirements

Cisco Unified CallManager MCS -7835H server,
Unity server MCS-7835H

Catalyst switch 3560

Cisco 7970, 7971 and 7960 IP phones

Alcatel Omni PCX 4400 PBX with INT-IP2 card
Alcatel digital phone (4035)

Software Requirements

Cisco Unified CallManager Release 5.0.4
Cisco Unity Release 4.0(4)

Alcatel software R6.0 (f1.602)
€3560-i5-mz.122-20.EX.bin

Features Supported

CLIP-Calling Line (Number) Identification Presentation (Please see the Limitation section)
CLIR-Calling Line (Number) Identification Restriction (Please see the Limitation section)
CNIP-Calling Name Identification Presentation (Please see the Limitation section)
CNIR-Calling Name Identification Restriction (Please see the Limitation section)

Alerting Name (Please see the Limitation section)

Attended Call Transfer (Please see the Limitation section)

Early Attended Call Transfer (Please see the Limitation section)

CFU-Call Forwarding Unconditional (Please see the Limitation section)

CFB-Call Forwarding Busy (Please see the Limitation section)

CFNA-Call Forwarding No Answer (Please see the Limitation section)

COLP-Connected Line (Number) Identification Presentation (Please see the Limitation section)
COLR- Connected Line (Number) Identification Restriction (Please see the Limitation section)

CONP-Connected Name Identification Presentation (Please see the Limitation section)

© 2006-2008 Cisco Systems, Inc. All right reserved.
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e  CONR-Connected Name Identification Restriction (Please see the Limitation section)
e Hold and Resume

e  Conference Call (Please see the Limitation section)

e  DTMF-relay using RFC2833 (Please see the Limitation section)

Features Not Supported

e  MWI- Message Waiting Indication (lamp ON, lamp OFF) across the SIP Trunk
e  Call Completion (Callback; Automatic Callback)
e  Blind Call Transfer

Configuration

Configuration Sequence and Tasks
Alcatel Call Server Configuration:

1. Alcatel Omni PCX 4400 Software Version and Hardware Configuration List
Configure SIP Network: Translator > Network Routing Table

3. Configure SIP Trunk group

4. Configure T2 Trunk Group Type

5. Configure Virtual Access for SIP

6. Configure Alcatel SIP Gateway

7. Configure Alcatel SIP Proxy setting

8. Configure SIP External Gateway

9. Configure IP Parameters

10. Configure GF diversion on joining

11. Configure call routing (Translator) to Cisco CallManager phone extensions

12. Configure Alcatel standard users (digital stations)

Cisco Unified CallManager:

Cisco Unified CallManager Software Version

Enterprise Parameter Top Level Domain Setting

SIP Trunk Security Profile

SIP Phone Security Profile

SCCP Phone Security Profile

SIP Profile for SIP Trunk to Alcatel Call Server/Proxy Server
Standard SIP Profile

Media Resource Group

Media Resource Group List

10. Assigned MGRL in the Default Device Pool

11. SIP Trunk to Alcatel Call Server/Proxy Server

12. SIP and SCCP Device Level and DN Level configuration
13. Route Pattern to Alcatel phone extensions

14. Voice Mail Ports for Unity Voice Mail system

15. Voice Mail Pilot for Unity Voice Mail system

16. Voice Mail Profile for Unity Voice Mail system

17. Voice Mail MWI ON and OFF for Unity Voice Mail system
18. Voice Mail Line Group

19. Voice Mail Hunt List

20. Voice Mail Hunt Pilot

e S R

Cisco Unity:
1. Cisco Unity software version
© 2006-2008 Cisco Systems, Inc. All right reserved.
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2. Cisco Unity Integration with Cisco Unified CallManager

3. Cisco Unity Voice Mail ports

Configuration Screen Menu and Commands

Alcatel Omni PCX 4400 Configuration

Alcatel Omni PCX 4400 Software Version and Hardware Configuration List:

File Applications Security Preferences Configuration Windows Help

Rajiajinyioyicy

b ﬁ Configuration :

: Networks ﬁ

o nmc
& & compidea
9 &éLab
£ compedia f1.602
Lo & nextiraone

Search | OmniPCX 4400 ~| m [geLab ] [ &

Where |Name M |Cumains - | [+] []

B compedia 602
PCX Release

PCH Patch D 3
MIB Delivery | f1.602
MIE Patch D 3

)

Version

G & &6 Bm 9 O X O

ﬁ Configuration
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Configure SIP Network: Translator - Network Routing Table:

- Ensure the sub-network number used by SIP sets and SIP trunk group have the “Protocol Type = ABC_F”

File Applications Security Preferences Configuration Windows Help

MHEMNLESE B

q

;& Configuration: compedia

oo E

compedia

W Shelf

: W PCX |

. Media Gateway
# PWT/DECT System

# System
@ Translator

@ i

© @ PrefiPlan

@ @ Suffix Plan

@ @ Numberting Plan

@ @ PIN (Personal ldert Moy
@ @ Private Call Profile

@ @ External Numberting Plan
@ @ Network Routing Table

o1

QEIG-GF110-1-1
QEIG-GF110-

ABC_F110-1-1
Dependant on Ttunk
ABC_F110-1-1
ABC_F110-1-1
ABC_F110-1-1

1T ABC_F110-1-1

1 Q5IG-GF110-1-1
1 ABC_F110-1-1

1 ABC_F110-1-1

1 ABC_F110-1-1

1 ABC_F110-1-1

Search |Users hd ||E@ In |compedia ¥ |§|ﬂ
Users Where |DirecluryNumher v| |Equal v| BD

-

| »

- Configuration |

Network Number

Rank of First Digitto be Sent

Incoming identification prefix

Frotocol Type

Mumhbering Plan Descriptor ID

ARS Route list

Schedule number

ATM Address ID

Metwark call prefix

CibyTown Mame

Send CityTown Mame

Associated Ext SIP gateway

|12
1

ABC_F

All

¢ ¢ &6 ©w B g ¢ R ¥

1 PM] > Request 20 sent to conpedia

2 PM] > Request 20 completed on compedia:

© 2006-2008 Cisco Systems, Inc. All right reserved.
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Configure SIP Trunk group:
Trunk Group ID: Enter the trunk group number

Trunk Group Type: T2

Remote Network: Enter the sub-network number associated with the trunk group.

Node number: Enter the node number

Q931 signal variant:  Select ABC-F for the main SIP trunk group

T2 Specification: SIP

Overlap dialing: No

File Applications Security Preferences Configuration Windows Help

HEMNNOEB
4

J> ﬁ Configuration: compedia

ook E

© 2006-2008 Cisco Systems, Inc. All right reserved.

WMUHL Search |Users - |@@ In M ﬂﬂ
@ 7@ Set Profile :
@ @ Groups | Users Where |Direc‘tnry Number - | |Equal [} ‘ ED
@ <@ Speed Dialing :
@ <@ Phone Book : -
& G Enfities | [ 4 configuration |
Q@ # Trunk Groups :
@ 3§ 072 PRI-ABCF 1 Na No -1 Ye T
o a 1 T2 PRIFABCF 1 Mo Mo -1 Ye
& % 2 LIApern 1 Mo MNo-1 Mg Trunk Group ID |12
o JLIAEM 2W 1 Mo Mo -1 Yes =
© [ 4 T2 PREABCF 1 No Na-1 Ye Trunk Group Type T2 =
o ﬁ g Charging MDDI{BCA) 1 Ko Trunk Group Mame SIP_2
@ [ B NODI (BCA) NDDI 1 Mo Mo~ N p—— p
o m 7TOBRI-QSIG 1 Mo Mo -1 Yes
@ [ 8 T0 BRI-ABCF 1 Mo Mo -1 Ye Transcom Trunk Graup -
@ E] 9T0BRIISOM 1 Mo Mo -1 Yes Auto.reser by Attendant [
@ [ 10 NDDI (BCA) NDDI-GND 1
] Overflow trunk group Mo, -1
P [ 12T25IP_21 Mo Mo-1 Ma Mg Bt —
@ @ Trunk Group Tone on seizure [l
e O g2 MO MO Private Trunk Graup r
@ 9@ T2T1TO0 Access
@ @ Trunk Q931 Signal variant ABC-F
: @ @ Virtual access for S 557 Signal variant Mo variant
:  ® Trunk oroup NPD selector MNumber Compatible With N
: [ 1 2 0 Automatic —
; o m 1372 ¥QIP_001 1 Ma Mo -1 N Murmber Of Digits To Send 1]
e m 14 DPMNSS DPHSS 1 Mo-1 Mo Channel selection type Quantified E‘
‘B @ @ External Sewvices
‘N| @ @ Inter-Mode Links Al
‘M| o m a5
Ml i
: Rt I ’|_ L1 & & & 5 i ﬁ h. 8 Q/}
6 AM] » Request l‘é“‘sent. to compedia.
[11:51: 45 &M] = Recuest 13 completed on compedia: 1 instance(s) receiwed.
7 @ {2 Configuration: compedia
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File Applications Security Preferences Configuration Windows Help

MHEMNLESEB

q

;& Configuration: compedia

| o

T REL_FTTO=T-T

Lo Q Automatic Route Selection
@ <@ Filtered Called Number
©- g ATM Address List

# Classes of Service

W Attendant

W Usars

W Users by profile

W Set Profile

W Groups

W Speed Dialing

# Phone Book

Search |Users - ||E@ In | compedia ¥ |E|ﬂ
Where |DirecluryNumher v| |Equal v| _| BD

# Entities
. Trunk Groups
© [ 0 T2 PRI-ABCF 1 No Mo-1 Yes
© [ 1 T2 PRI-ABCF 1 No Mo-1 Yes
@ [ 2 L& pern 1 Mo Mo -1 Ko
© [ 3 LISE M 2¥W 1 NoNo -1 Yes
® [ 4 T2 PRI-ABCF 1 No Mo-1 Yes
@ [ & Charging NDDI (BCA) 1 No Mg
® [} 6 NDDI (BCA) NDDI 1 Mo Mo -1
[ 7 TOBRIFQSIG 1 No Mo -1 Yes M
@ m 8 T0 BRI-ABCF 1 Mo Mo -1 Yes
@ m 9T0BRISDN 1 Mo Mo -1 Yes M
@ [ 10 NDDI (BCA) NDDIGND 1 No
@ 912T25IP_21 Mo Na-1 No No

@ 9@ Trunk Group

@ 172 NONO

ok T2T1/T0 Access
@ @ Trunk
@ <@ Virlual access for SIP

- Configuration |

Trunk Group ID
Mumhber Of Digits To Send

li2
0

Channel selection type

Quantified

Remaote Metwark

12

Shared Trunk Group

O

Auto OTMF dialing on outgoing call

YES

T2 Specification

SIP

Public Metwark COS

18

DID transcaoding

i

Special Services

Mothing

Can suppor UUS in SETUP

Il

Implicit Priority

Activation moce

Priarity Level

7l

all

¢ 9 6 & 3 o 9« R ¥

ezt Z0 sent o compedia,
[1:35:12 PM] > Rerquest 20 completed on compedia: 1 instance(s) receiwved.
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File Applications Security Preferences Configuration Windows Help

HEMNLCSED

g& Configuration: compedia :

ook E

(R P |

[PTE
# Speed Dialing

# Phone Book

# Entities

o Trunk Groups

@ m 0T2PRIFABCF 1 Mo Mo -1 Yes
Lol m 1 T2 PRIFABCF 1 Mo Mo -1 Yes
@ [ 2 LA pem 1 Mo Mo -1 No

Lol m JLIAEM 21 NoNo-1 Yes

Lol m 4 T2 PRI-ABCF 1 Mo Mo -1 Yes
@ [ 5 Charging NDDI (BCA) 1 No Nl

|

Search |Users '”E@ In | compedia > Eﬂ
Users Where |Direc‘tnry Number v| |Equal S ‘ ’7 ED

@ [ 6 NDDI (ECA) NDDI 1 Ma Mo -1
@ [ 7 TOBRIFQSIG 1 Mo Mo -1 Yes N
@ [ 8 TOBRIF-ABCF 1 Mo Mo -1 Yes
@ [ aTOBRIISDN 1 Mo Mo -1 Yes N
& [ 10 NDDI (ECA) NDDLGND 1 Mo
® [§12T25P_21 Mo No-1 Ma Na
@ @ Trunk Group
@ 44172 NOND
W T2TT0 Access
@ @ Trunk
@ @ Virual access for SIP
[ RE:]
@ @ Trunk group NPD selectar
4 1 2 0 Autornatic
@ [ 1372 VOIP_DOT 1 Mo Ma-1 Mo
@ [ 14 DPMNSS DPNES 1 No-1 No
W Exernal Senices
W Inter-Mode Links

5 zcunﬁguratlnn\

Trunk Group ID

T2 Specification

Puhlic Metwark COS

DID transcoding

Special Services

Can support UUS in SETUP

Implicit Prigrity

Activation mode

Friority Level

Freempter

Incoming calls Restriction COS

Outgoing calls Restriction COS

Callee numher mpt1343

Owverlap dialing

|12

SIP

18
C

Mothing

=

MO
10
10
MO
MO

[=]

All

¢ 9 &6 m [ g ¢ v W

28 FM] = Recuest 17 sent to comp‘é;:lia.
[12:02:29 FM] » Recuest 17 completed on compedia: 1 instance(s) receiwed.

© 2006-2008 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
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Configure T2 Trunk Group Type:

IP Compression Type: G.711

File Applications Security Preferences Configuration Windows Help

MHEMNLESE B

;& Configuration: compedia

T

: W PCX |

@ 9@ Set Profile

@ @ Groups
©- 7@ Speed Dialing
©- 7@ Phone Book

Search |Users hd ”E@ In | competlia v| | e‘“" “’Q|
Users Where |Dire[:lury Humber - ‘ |Equal

L] | I =

©- 7@ Entities

@ < Trunk Groups
o 0T2PRI-ABCF 1 Mo Mo -1 ves MNd

© [ 1 T2 PRI-ABCF 1 No MNo-1 Yes Ng

o

e[
e[
e[
e[
e[
e[
e[
e[
e[
@ 0

2L pem 1 Mo Mo -1 Mo
JLIAEM 2% 1 MNoMo-1 Yes -
4 T2 PRIFABCF 1 Mo Mo -1 es Mg

5 Charging NDDI (BCA) 1 Mo Mo {5
B MDDl (BCAY MDD T Mo Mo -1
7 TOBRI-QSIG 1 Mo Mo-1 Yes Mo
8T0BRI-ABCF 1 Mo Mo -1 Yes Mg
9T0BRISDN 1 MNa MNo-1 Yes Nal
10 NDDI (BCAY NDDFGND 1 Mo
12T28IP_21 Mo MNao-1 Mo Mo

compedia:12

@ @ Trunk Group
¢ CifiT2 noNo |
W T2TUTO Access
@ @ Trunk
@ @ Virual access for SIP
[RE:]
@ @ Trunk group MPD selectar
04 1 2 0 Automatic
@ [ 13 T2VOIP_001 1 Ma Mo -1 Mo Mg
o m 14 DPMSS DPMSS 1 Mo -1 Na
©- @ External Services
@ <@ Inter-Node Links

O @ 25

Instance (reserved) ‘ i
Trunk Group Type T2 z
Puhblic Metwark Ref.
End-to-end dialing NO
CTMF end-to-end signal. [([e)
Trunk group used in DISA MO |
DIEA Secret Code
WG for non-existent Ko, YES
Routing To Manager MO
Trunk COS 18
Sending of Progress message YES
Mo. of digits unused (SDM) 4
B Channel Choice MO
[ Channels: Attendant Control (R svd) 1} z‘

All

@@ © & T B

19 PM] = FEequest 23 sent to compedi

19 PM] » Request 23 completed on compedia:

1 instance(s) receiwved.

,ﬁ Configuration: compedia

© 2006-2008 Cisco Systems, Inc. All right reserved.

Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
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File Applications Security Preferences Configuration Windows Help

MHEMNLESE B

;& Configuration: compedia

oo E

| x|

T

Set Praofile
@ @ Groups
©- 7@ Speed Dialing
©- 7@ Phone Book
©- 7@ Entities
@ < Trunk Groups
© [ 0 T2 PRI-ABCF 1 No Mo-1 Yes Ng
© [ 1 T2 PRI-ABCF 1 No MNo-1 Yes Ng
@ [ 2 s pem 1 Mo No -1 No
© [ 3 LIAE M2 1 NoNo-1ves

© 7§ 4 T2 PRI-ABCF 1 No No -1 es Ng ;

© [ 5 Charging MDDI (BCA) 1 Mo No
© [ 6 MDDI (BCA) NDDI 1 Mo Mo -1
o E 7 TOBRI-QSIG 1 Mo Mo-1 Yes Mo
o E 8T0BRI-ABCF 1 Mo Mo -1 Yes Mg
© [ 9 TO BRIISDN 1 Mo Mo -1 Yes No
© [ 10 MDD (BCA) NDDFGND 1 No
@ §12T25P_21 MoMNo-1 No No
@ @ Trunk Group
@ 172 NONO
W T2TUTO Access
@ @ Trunk
@ @ Virual access for SIP
[LRE:]
@ @ Trunk group MPD selectar
04 1 2 0 Automatic
@ 1§ 13 T2V0IP_001 1 Mo Mo-1 Mo Mg
o m 14 DPMSS DPMSS 1 Mo -1 Na
©- @ External Services
@ <@ Inter-Node Links
e G 25

Search |Users hd ”E@ In | compedia v| | &’.Q" &|

Users Where |Dire[:lury Number hd ‘ |Equal i | ’7 BD

Instance (reserved) ‘ i

B Channel Choice MO z‘

Channels: Attendant Control (R svd) a I

Reditection For ACD (Dissuasion) NGO

DT jaining NGO —

Consultation Call On B Channel NO

Automated Attendant NO

Calling party Rights C03 a

Entity Mumber a B

TS Ovarflow YES

Mumber To Be Added

Supervised by Routing MO

WP Cost Limitfar Incom.Calls 1]

Immediate Trk Listening if VPNCall YES =]

Al

19 PM] > Request 23 sent to compedia.

[1:41:1% PM] > Request 23 completed on compedia: 1 instance(s) receiwved.

© 2006-2008 Cisco Systems, Inc. All right reserved.

,ﬁ Configuration: compedia

Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com

Page 13 of 85



NI
CISCO.

File Applications Security Preferences Configuration Windows Help

HENLESEB

N " N
J> ,ﬁ Configuration: compedia

Set Profile

@ @ Groups
@ @ Speed Dialing
@ @ Phone Book

Search |Users - ||E@ In |compedia > |§|ﬂ
Where |Direc10ryNumher '| |EUIU0| v| _I ED

@ @ Enfities
@ < Trunk Groups
@ [ 0T2 PREABCF 1 Mo No -1 Yes Nd
Lol a 1 T2 PRIFABCF 1 Mo Mo -1 Yes N4
@ [ 2 LA pem 1 Mo Ma-1 No
Lol a JLIAEM 2% 1 Mo Mo -1 Yes
Lol a 4 T2 PRIFABCF 1 Mo Mo -1 Yes Mg
Lo a 5 Charging MDD {BCA) 1 Mo Mo
@ [ 5 NDDI (BCA) NDDI 1 Mo Ma -1
@ a 7 TOEBRIGSIG 1 Mo Ma -1 Yes Mo
@ a 8TOBRIFABCF 1 Mo Mo -1 Yes Mg
@ a 9T0BRKSDM 1 Mo Ma -1 Yes MNa
@ [ 10 NDDI (BCA) NDDFGND 1 No
@ §12T25IP_21 NoNo-1 No Na
@ 7 Trunk Group
¢ 172 MO NO
P T2TIITO Access
@ <@ Trunk
@ <@ Virlual access for SIF
Ci1s
Q ﬁ Trunk group KPD selector
J 1 2 0 Automatic
& [ 13 T2V0IP_001 1 Mo Mo -1 a1
& [ 14 DPNSS DPMES 1 Ma-1 Mo
@ @ Extermal Senices
@ @ Inter-Mode Links
O @ 25

27 Configuration |
compedia:12

Instance {reserved) | i

Immediate Trk Listening if YPMNCall YES Zl
YPMN TS % a0
CETA-Monitared MO
Max. % oftrunks out CCD 0
Charge Calling And ADM Creation YES
Ratio analog.o SDN cast

Logical Channel 1_19&17_3

YES

MO

MO

Mot Restricted f Mot barred
il

Profile #1

TS Distribution on Accesses

Use SplitAccess

Heterogeneous Remate Metwork

05 Restrictions - Barring mode

ARS Class of senvice

GQuality profile for vaice aver IP
All

¢ ¢ 6 B B o0 ¢ %

Wa~w
[1:41:19 PM] > Recuest 23 sent to compedia.

[1:41:19 PM] > Recquest 23 completed on compedia:

1 instance(s) receiwved.

ﬁ Configuration: compedia
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File Applications Security Preferences Configuration Windows Help

©- 7@ Phone Book

©- 7@ Entities

@ < Trunk Groups
& [ 0T2 PRI-AECF 1 No Mo -1 Yes Nd
& [ 1 T2 PRI-AECF 1 No Mo -1 Yes Mg
© (7§ 2 Lispecm 1 No No -1 No
& [ 3 LIAE M 2w 1 Mo Ma-1Yes

© [ 5 Charging MDDI (BCA) 1 Mo No
© [ 6 MDDI (BCA) NDDI 1 Mo Mo -1
o E 7 TOBRI-QSIG 1 Mo Mo-1 Yes Mo
o E 8T0BRI-ABCF 1 Mo Mo -1 Yes Mg
© [ 9 TO BRIISDN 1 Mo Mo -1 Yes No
© [ 10 MDD (BCA) NDDFGND 1 No
@ §12T25P_21 MoMNo-1 No No
@ @ Trunk Group
@ 172 NONO
W T2TUTO Access
@ @ Trunk
@ @ Virual access for SIP
[LRE:]
@ @ Trunk group MPD selectar
04 1 2 0 Automatic
@ 1§ 13 T2V0IP_001 1 Mo Mo-1 Mo Mg
o m 14 DPMSS DPMSS 1 Mo -1 Na
©- @ External Services
@ <@ Inter-Node Links
e G 25

© 7§ 4 T2 PRI-ABCF 1 No No -1 es Ng ;

Qajialinfisyicy:g:: 4]
;& Configuration: compedia oo [
= 1
W B Search |Users hd ”E@ In | compedia v| | &’.Q" &|
Set Praofile 1
@ @ Groups -
@ @ Speed Dialing Users Where |D|re[:lury Humber - ‘ |Equal

compedia:12

Instance (reserved)

¥

TS Distribution on Accesses

YES

Use Split Access

MO

Heterogeneous Remaote Metwork

NO

G085 Restrictions - Barring mode

Mot Restricted [ Mot barred

ARS Class of senvice

a1

Guality profile for voice aver IP

Profile #1

IP Compression Type

GTN

Lse ofvolume in system

YES

Exernal Access Semer

MO

CSTA Tracking MCDU Trk

Announcement for dial tone

MO

Announcement for Ring tone

MO

Private to Public Overflow

YES

(<]

All

19 PM] > Request 23 sent to compedia.
[1:41:1% PM] > Request 23 completed on compedia: 1 instance(s) receiwved.

© 2006-2008 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com

Page 15 of 85

,ﬁ Configuration: compedia




NI
CISCO.

Configure Virtual Access for SIP:

Number of SIP Access: When a SIP trunk group is created, a pair of accesses is automatically created.

Note: Two SIP accesses allow 60 simultaneous calls on the trunk group.

File Applications Security Preferences Configuration Windows Help

HEE L E B

4 - -
b ﬁ Configuration: compedia

(BT Pex |

0T2PRI-ABCF 1 Mo Mo -1 Yes No
1T2PRI-ABCF 1 Mo Mo -1 Yes No
2LA pem 1 Mo Mo-1 Mo
ILIAEM2W 1 Mo MNo-1 Yes
4 T2 PRI-ABCF 1 Mo Mo -1 Yes No
A Charging MDDI(BCA) 1 Mo No-1Yes Mo
6 MDDl (BCA) MDD 1 Mo Mo -1 Yes Mo
TTOBRI-QSIG 1 Mo Mo-1es Mo
8TOBRI-ABCF 1 Mo Mo -1 Yes No
9TOBRISDM 1 Mo Mo-1es Mo
10 MDDI(BCA) MDDI-GMD 1 Mo Mo -1 Mo Mo
12T28IP_21 MoMo-1 Mo Mo
@ Trunk Group
@ (0172 NONO
@ T2T1IT0 Access
@ G Trunk
© 9 vittual access for SIP
Cins
§ @ Trunk group MPD selector
[0 1 2 0 Automatic

@ [ 13 T2 wOIP_001 1 No No-1 Mo Mo

@ [ 14 DPNSS DPNSS 1 No-1 No
@ @ External Senices
@ @ Inter-Mode Links
e @ 125
e @ DATA
@ @ Applications
@ @ Specific Telephone Services
@ @ ATM
@ @ Events Routing Discriminatar
@ @ Security and Access Control

CPPPPIPPPRPPP

o ERCREERRELEE

|

T

Search |Us9rs V‘E In |compedia e |§|ﬂ

Users Where |Directory Number VHEquaI ]

{ KN
| -~

gCunﬁguraﬁun|

compedia:12:1

Instance (reserved) | i
Mumber of SIP Access 2

All

¢ & 85 w H 5 o9 %

ﬁ Configuration: compedia
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Configure Alcatel SIP Gateway:
This is Alcatel SIP Call Server configuration:
SIP Subnetwork:
SIP Trunk Group:
IP Address:

SIP Port Number:

Enter the sub-network number used by SIP sets and SIP trunk group
Enter the SIP trunk group number
Enter the IP Address of the Alcatel Call Server

Enter the TCP or UDP port number use for SIP signaling message

SIP Proxy Port Number: Enter the SIP Proxy TCP/UDP port number

File Applications Security Preferences Configuration Windows Help

HEE L E B

4

b ﬁ Configuration: compedia

(BT Pex |

|

T

V‘E In |compedia - |§|ﬂ

Search | Users

@ [ 2 LA pern 1 Mo Na-1 Ko
@ [ 3LIAEM2W 1 NoMNo-1 Yes
© 7§ 4 T2 PRI-ABCF 1 Mo Mo -1 Yes No

:| Users

Where |Directory Number - ‘ |Equal hd

@ [ 5 Charging NDDI(BCAY 1 No Ko -1 Yes No

{ KN
A

@ [ 6 MDD (BCA) MDD Mo Mo -1 Yes Mo
@ [ 7 TOBRIQSIG 1 No Mo-1 Yes No
@ [ 8 TOBRI-ABCF 1 Mo Mo -1 Yes No
@ [ 9 TOBRIISDM 1 No Mao-1 Yes No
@ [ 10 MDDl (BCA) MODRGRD 1 Mo Mo -1 Mo Mo
@ [ 12T25IP_21 Mo Mo-1 Mo Mo
@ [ 13 T2%0IP_001 1 Mo Mo -1 Mo Ma
@ [ 14 DPNSE DPNES 1 Na-1 No
@ @ External Services
@ @ Inter-Mode Links
@ g x25
@ @ DATA
@ @ Applications
@ @ Specific Telephone Senices
@ g ATM
@ @ Events Routing Discririnator
@ @ Security and Access Control

o @ P

@ @ SIP Gateway
[ 11112 172.20.9.250 Compidea 6060
@ @ SIP Proxy
@ @ SIP Registrar
@ @ SIP Dictionnary
@ @ SIP Authentication
@ @ SIP B Gateway
@ @ Quarantined IP Addresses
@ @ Trusted IP Addresses
@ @ DHCP Configuration

gCunﬁguraﬁun|

compedia:1

Instance (reserved)

SIP Subnetwork 11

SIP Trunk Group 12

IP Address 172.20.8.250
Machine name - Host Caompidea
SIP Port Mumber GO0

SIP Proxy Port Mumber A060

SIP Subscribe Min Duration 1800

SIP Subscribe Max Duration 86400

DNE local domain name
SIP DMST IP Address
SIP DNS2 IP Address

All

¢ & 85 w H 5 o9 %

ﬁ Configuration: compedia
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Configure Alcatel SIP Proxy setting:

File Applications Security Preferences Configuration Windows Help

Rajispiojinjiy g1

[
| ,@ Configuration: compedi:

T T T TG T T T T TS T
2 LA T Mo Mo -1 No

JLIAE MW Mo Mo -1 Yes

4 T2 PRIFABCF 1 Mo Mo-1 Yes No

5 Charging NDDIBCA) 1 No MNo-1Yes Mo
B NDDI (BCAY MDD Mo Mo -1 Yes No

[ 7 TO BRIFQSIG 1 Mo No -1 Yes Na

[
[
[
[
[
E 8 T0 BRI-ABCF 1 No No-1 Yes No
O
O
O
O

|

e
e
e
e
e
e

9T0EBRSDM 1 Mo Mo -1 Yes No
10 NDOI (BCA) MDDI-GND 1 Mo Mo -1 Mo Mo
12T25IP_21 Mo Mo-1 No Mo
13T2V0IP_001 1 Mo Mo -1 Mo No
14 DPMES DPMSS5 1 Mo-1 Mo

©- 9@ External Services

© @ Inter-Mode Links

O @ K25

© @ DATA

& @ Applications

Lo @ Specific Telephone Services

©- @ ATM

g @ Events Routing Discriminator

g @ Security and Access Cantral

e
e
e
e
e
e

@ 9 SIP Gateway
[ 111 12172.20.9.250 Compidea 6060
@ g SIP Proxy
[ 1 500 4000 1280000 Mo SIP None Mo
@ @ SIP Registrar
@ g SIP Dictionnary
@ g SIP Authentication
@ @ SIP Ext Gateway
@ @ Quarantined IP Addresses
@ IP Addresses

1
b| Search

Users

~ Bl [compena v| [ &6y

Users Where

Directory Humber

hd | | Equal b

| [~ Configuration |

Instance (reserved)

SIP initial time-out

SIP timer T2

SIP connection duration

Recursive search

Minimal authentication method

Authentication realm

Only authenticated incoming calls

4000
1a0000
[

SIP Mone

O

All

¢ ¢ &6 B @ 5 «

X

;& Configuration: compedia
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Configure SIP External Gateway:
This is Cisco CallManager server configuration
SIP Remote Domain:  Enter the IP address or FQDN of Cisco CallManager server
SIP Port Number: Enter the TCP or UDP port number use by Cisco CallManager for SIP signaling message

SIP Transport type: Enter TCP or UDP as the transport protocol use for SIP signaling.

File Applications Security Preferences Configuration Windows Help

HEE L E B

q
h

ﬁ Configuration: compedia

HEtnoTs P.Cxu.|. S ‘_ Search |Users v |BaE] n |compedia ¥ | §|ﬂ

=
© [ 8 TOBRI-ABCF 1 Mo Mo -1 Yes Ma =

o

@ [ 9 TOBRIISDN 1 Mo Mo -1 Yes No :| Users Where |Directory Number - ‘ |Equal -
@ (7§ 10 NDDI {BCA) NDDI-GMD 1 Mo Mo -1 No No :

@ [ 12T28IP_2 1 No No-1 No Mo 4]

@ (7§ 13 T2vOIP_001 1 No No-1 Na Mo (==

© [ 14 DPNES DPNSS 1 No-1 Mo | ("2 Configuration |

@ @ External Services

@ @ Inter-Mode Links compedia:1
[ Bl :

© @ DATA : SIP External Gateway ID [1

@ @ Applications : - .

o @ Shocint Telephane Senvices 5 SIP Re Sin 172.20.150.261
© Gl ATM SIP Port Mumber 5060
@ @ Events Routing Discririnator s

@ @ Security and Access Control CIP TR US ee
o @ P RFC3262 Forced use [l
9 WP Qutgoing realm

90

@ 7 SIP Gateway Outgoing username

(34 11112 172.20.9.250 Compides 6060
@ @ SIP Proy
(74 1 500 4000 180000 No SIP Nane Mo
@ @ SIP Registrar
05 1 Mo 1800 86400
@ @ SIP Dictionnary
(7§ =6050,0> 6050 Mo 172.20.9.250 Subscriber 1
(7§ =6051,0= 6051 Mo 172.20.9.250 Subscriber 1
(7 =6052,0» 6052 Mo 172.20.9.250 Subscriber 1
@ @ SIP Authentication
@ @ SIP B Gateway
(74 1172.20.150.251 5060 TCP Mo

Qutgoing Password

Incoming username

Incoming Password

@ @ Quarantined IP Addresses all
@ @ Trusted IP Addresses
@ @ DHCP Configuration & a & o o of < ® o |

ﬁ Configuration: compedia
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Configure IP Parameters:

Direct RTP: enable the checkbox for “Direct RTP”

File Applications Security Preferences Configuration Windows Help
EELEES b

4 y 3
b 4& Configuration: compedia

oo [
. Wﬁ : Search |Users '”@@ In | compedia '| ’am

9 BIP B
1 NOOn 4
¢ g @ IP Paramsters | Users Where |Directory Number v| |Equal w7 | ]
Type IP Address IPvd 3
“olume in dB for non-IP phones 0
Transiton IP Boards Mo

H223 Intemode Protocol Mo zcunﬁﬂmaﬂﬂn \

IP TOS Sig Hyh 45

Fast Start Yes
Internode call if Gk nat reachable No :

DTMF made H245 Yes : System Option | Direct RTP
“olP reserved? Direct RTP =l

WalP reserved? :

volP reserved3

Direct RTP

Round trip delay reguest

Direct RTF For H323 Terrminals
Tirne to live Timer (sec)

Internal Gatekeeper nurmber

IP Phone signaling on eMGD
802.1Q Prio Sig Hyb

IP Redundancy

Ping Fregquency (sec)

Ethernet State Checking Frequency
JitterBuffersize

Transit compatibility

G711 WOIP Framing

G729 OIP Framing

GT23WOIP Framing

Gatekeeper number forVpn Ip calls
@ <@ IP domain

Lo @ IP Cruality Of Service COS

© @ TSCAF Parameters

© @ INTIIF Parameters

Lo @ Duplication Parameters

|

e e e e e e e e e e e e o e e o o o

All

¢ & &6 m 8 9 ¢« W oW

7 42 Configuration: compedia
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Configure GF diversion on joining:

Disable the gf diversion on joining parameter by uncheck the box under the following:

Other System Parameter > External Signaling Parameters - gf diversion on joining

File Applications Security Preferences Configuration Windows Help

MHEMNLESED

d - .
3 ﬁ Configuration: compedia

oot E

| EETEEN ecx |

@ @ Systern

yetem

@ [0 1 United Kingdorn 1 0 No <English,Generic English,Germa
@ <@ Other Systermn Param
@ [0f1vesvesYesMNo11611
@ @ Compression Parameters
@ @ Network Pararneters

[ Metwnrk Supendsion Optimization ves
[T Mo.OfMessages For vitual Senvice B
[} DPMSS address for VPH Yes

[ Entity Mo.For @SIG Wirang Ma. 0

[ Mode Mumbering Restricted mode

Di Update hour on ABC systematically Mo
Di Metwork heet-me Conference Mo

m Remote Add-on conference circuit Mo
[ Bool_ctr_Channel_vnG

g ﬁ External Signaling Parameters

[ Alert On Progress T2 Yes
ﬁ Redirecting numher used Mo
ﬁ Resend SETUP without LS on Cause 111
[ Motify of Parking State Yes
[ ElPU Use Mo
[ Redirec. Murn S0 Groups With Crit ID -1
[ ABCD digits for S57 Trunk Mo
4 NPD for external foreard 1
[ Accept 1ISDN call on busy channel
[} Send Status for IE nor-existent
[ Progress Or Connect On QSI1G GF
[ Tvpe of nurber used Unknown
[ ASN1 undefined length
[ Listen to guide on DISCONNECT
[ calling Mame Prasentatian
[T Last Redirection Mumber Overtide
Dj of diversian on joining
end Caten Pat on QSIG-BC L ink

v”@@ In |compedia @@

~ | |Equal

4
#| Search | Users

Users Where |Directory Number

[l
 Configuration |

System Option | gf diviersion on joining
gf diversion an joining -

All

G 9 6 B H g ¢ % ¥

ﬁ Configuration: compedia
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Configure call routing (Translator) to Cisco CallManager phone extensions:

Select Translator - Prefix Plan - Create a new prefix for 3xxx to use SIP trunk group 12

File Applications Security Preferences Configuration Windows Help

HEMNLLSEEB

4
¥ ﬁ Configuration: compedia n" I:f E
W Search |Users hd ||E’§ In | compedia * Eﬂ
(4 *98 Local Features 0
(7 *89 External Features 0 Users Where | Directory Number - | |Equal ¥

[ 0 Attenclant Call0
[ 3 Routing Mo. 01212 4
[ 312 Routing Mo. 0614 7
[ 4 Routing Mo. 01212 4
[ 50 Routing Mo, 037 4
[ 51 Routing No. 0384
[ 52 Routing MNo. 0394
[ 53 Routing Ma. 0312 4
[ 54 Routing MNo. 042 4
[ 55 Routing Mo. 04 3 4
[0 6000 Physical Atendant set Mo. 0 0
74 6001 Station1 0
[0 6002 Station 3 0
[0 6003 Station 4 0
[0 6004 Station 5 0
[0 6005 Station 6 0
[0 6007 Physical Attd Group Mo. 00
[ 6020 Station 14 0
[0 6032 Station 2 0
[0 6033 Station g 0
[0 6034 Station g 0
[ 6035 Station 100
[ BD40 Direct Speed Dialing Mo 00
[ 6050 Station 11 0
[ 6051 Station 120
[ 6052 Station 13 0
[ 6100 Local Features 0
[ 126 Direct Speed Dialing Mo 1 0
[ 8000 Station 150
7§ 8001 Station 7 0
[ 9 ARS Prof Try Grp Seizure 0
@ @ PIN (Personal ldent Mo

: 47 Configuration |

Number [2

Frefix Meaning FRoubing No.

Daomain ldentifier 7]
Metwark Mumber 12
I U ¥
Mumhber of Digits 4
Number 'With Subaddress {SDMN) NO
Diefault 25 ID.pref. N

all

G 9 6 - H3 g 9 ®

ﬁ Configuration: compedia
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Configure Alcatel standard users (digital stations):

Select User - Create > Create a new user for the digital phone

For a standard user, the URL <username> and <domain> attributes are optional. They can be completed to make the set accessible to

the SIP world by a specific SIP URL in form of username@domain type. If they are not configured, the URL is automatically
constructed by the system from MAO system configuration data where the URL <domain> takes the SIP gateway IP address (or

FQDN) as the default value and the URL <username> takes the set directory numbers as the default value. As an example, the digital
phone set with DN = 6003 will have SIP URL = 6003@172.20.9.250 where 172.20.9.250 is the IP Address of the Alcatel SIP media

gateway.

Alcatel digital type 4035 phone (phone A2 with extension 6003)

File Applications Security Preferences Configuration Windows Help

MHEMNLLSEB

4 - -
» ;&Cunﬁguraﬂun:cumpedl :

o E

(BT Pox |

‘N @ & compedia

e @ Shelf

© @ Media Gateway

@ <@ PWTIDECT Systern

@ @ Systerm

@ @ Translator

@ @ Classes of Senice

@ @ Aftendant

@ @ Users
© [ 6001 Alcatel DT1 1021 4035T 1
© [ 6002 Alactel DT2 102 2 4035T 1
% [ 6003 Alactel DT3 102 3 4035T 1

Users Where |%|Equal v“_

@ @ ProgrKeys

@ @ Directory Keys

@ @ DECT set

@ @ Remote extension

@ @ User Aliases

@ @ Dynamic State User
@ 9@ User Associated Sets
@ @ TSCIP User

@ 9@ |PTouch_Parameters
©- 9 [th Profile

(7 6004 Alactel DT41 0 2 4 4035T 1
© [} 6005 Alcatel DT 5102 5403571
© [ 6020 Alcatel IPPD 1 255 255 255 4022 (4020 & TSC
© [ 6032 Alcatel Analogl 1 0 7 0 ANALOG 1

© [ 6033 Alactel Analog2 1 0 7 1 ANALOG 1

©- (7 6034 Alactel Analog3 1 0 7 2 ANALOG 1

© (7} 6035 Alactel Analogd 1 0 7 3 ANALOG 1

© (7} 6050 Alcatel SIPD 1 255 255 255 Extern Station 1

© (7§ 6051 Alcatel SIP1 1 255 255 255 Extern Station 1

& [ G057 Alcatel SIP2 1 255 255 255 Extern Station 1

© [ 8000 Alcatel OT 1 256 256 256 40357 1
© [ 8001 Alcatel DT R 1 0 2 6 40347 1

< Configuration |

compedia

Directory Number

Add On Module 3

External Alphanurmetric Keyboard

{6003

Mane

(<]

Internal Alphanurm. keyboard

W24 Extension

50 Extension

MACIPC

Z Adapter

Language ID

Secret Code

Associated Set Mo,

Cost Center ID

Cost Center Mame

Charging COS

Public MNetwark COE

Haone
English
O

-

MO

O

1

et
6003
245

Justified
2

X

e
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[HE LS EB

4 . )
b ;& Configuration: comped:

oo E

¢ & compedia

it

Search |Users

- |Felee]

In ‘compedia - |§|@

© @ Shelf
@ <@ Media Gateway
& @ PWT/IDECT System

Users

Vwhere |DireclunrNumher - |Equal

|

@ <@ Systemn
@ <@ Translator
@ @ Classes of Senice
@ @ Attendant
@ @ Users
@ m BOO1 Alcatel DT1 1021 4035T 1
@ m BO0Z Alactel DT21 02 2 4035T 1
@ m BOO3 Alactel DT3 102 3 40357 1
@ @ ProgrKeys
@ @ Directory Keys
@ @ DECT set
@ @ Remote extension
@ @ User Aliases
@ @ Dynamic State User
@ @ User Associated Sets
@ g TSC P User
@ <@ \PTouch_Parameters
@ 9 [th Profile
@ E G004 Alactel DT4 102 4 4035T1
@ E G005 Alcatel DT 51025403571
o E 6020 Alcatel IPPO 1 2595 255 255 4022 (4020 & TSC
o E 6032 Alcatel Analog1 1 07 0 ARNALOG 1
& [ 6033 Alactel Analog2 1 07 1 ANALOG 1
@ [ 6034 Alactel Analog3 1 07 2 ANALOG 1
& [ 6035 Alactel Analogd 1 07 3 ANALOG 1
@ [ 6050 Alcatel SIP0 1 255 255 255 Extern Station 1
& [ 6051 Alcatel SIP1 1 255 255 255 Extern Station 1
& [ 6052 Alcatel SIP2 1 255 255 255 Extern Station 1
@ E 8000 Alcatel DT 1 255 255 255 4035T 1

-7 Configuration |

Directory Number

Public Metwark COE

External Forwarding COS

Fhone Features COS

Connection COS5

Hunt Group Dir Mo,

ACD Group Directory Mo,

Pickup Group Name

Reserved Time Slot

Woice Mail Dir.Mo.

Yoice Mail Type

Paging Trunk Group

FPaging Beeper

Called Associated DECT set

Tele-Marketing Agent

|Bo03
2
265
0
0

O

No Valice Malf
255

(<]

© [ 8001 Alcatel DT R 1 0 2 6 40347 1

e
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[HE LS EB

4 . )
b ;& Configuration: comped:

oo E

¢ & compedia
© @ Shelf
@ <@ Media Gateway
€ @ PWTIDECT Syslem
@ <@ Systemn
@ <@ Translator
@ @ Classes of Senice
@ @ Attendant
@ @ Users
@ m BOO1 Alcatel DT1 1021 4035T 1
@ m BO0Z Alactel DT21 02 2 4035T 1
@ m BOO3 Alactel DT3 102 3 40357 1
@ @ ProgrKeys
@ @ Directory Keys
@ @ DECT set
@ @ Remote extension
@ @ User Aliases
@ @ Dynamic State User
@ @ User Associated Sets
@ g TSC P User
@ <@ \PTouch_Parameters
@ 9 [th Profile
@ E G004 Alactel DT4 102 4 4035T1
@ E G005 Alcatel DT 51025403571
o E 6020 Alcatel IPPO 1 2595 255 255 4022 (4020 & TSC
o E 6032 Alcatel Analog1 1 07 0 ARNALOG 1
& [ 6033 Alactel Analog2 1 07 1 ANALOG 1
@ [ 6034 Alactel Analog3 1 07 2 ANALOG 1
& [ 6035 Alactel Analogd 1 07 3 ANALOG 1
@ [ 6050 Alcatel SIP0 1 255 255 255 Extern Station 1
& [ 6051 Alcatel SIP1 1 255 255 255 Extern Station 1
& [ 6052 Alcatel SIP2 1 255 255 255 Extern Station 1
@ E 8000 Alcatel DT 1 255 255 255 4035T 1
@ E 8001 AlcatelDTE1 02 6403467 1

:__ Search |Users 7 ”E@ In ‘compedia &7 |§|@
Users Vwhere |DireclunrNumher - |Equal v|

-7 Configuration |

compedia

Directory Number |Bo03
| Tele-Marketing Agent - [+]
ISDM User
External ~
Internal -
Display ext. calling number -~
ISDM Telesetvice Phane

Hotel-Set Operation Administrative

Use Type Of Dir. No. Mormal
Humber Of Set Users 1
Dial by name and text msg. NGO
Multi-line station NO
Multi-Line Propetties
Automatic Incoming Seizure Il
Autamatic Cutgoing Seizure r
Qolartiva Filtaring

e
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[HE LS EB

4 . )
b ;& Configuration: comped:

it

¢ & compedia

© @ Shelf

@ <@ Media Gateway

€ @ PWTIDECT Syslem

@ <@ Systemn

@ <@ Translator

@ @ Classes of Senice

@ @ Attendant

@ @ Users
@ m BOO1 Alcatel DT1 1021 4035T 1
@ m BO0Z Alactel DT21 02 2 4035T 1
@ m BOO3 Alactel DT3 102 3 40357 1

@ @ ProgrKeys

@ @ Directory Keys

@ @ DECT set

@ @ Remote extension

@ @ User Aliases

@ @ Dynamic State User
@ @ User Associated Sets
@ g TSC P User

@ <@ \PTouch_Parameters
@ 9 [th Profile

(7 5004 Alactel DT41 0 2 4 4035T 1
© [} 6005 Alcatel DT51 02 5403571
© [ 6020 Alcatel IPPD 1 255 255 255 4022 (4020 & TSC
© (1] 6032 Alcatel Analogl 1 0 7 0 ANALOG 1

© [ 6033 Alactel Analog2 1 0 7 1 ANALOG 1

©- (7 6034 Alactel Analog3 1 0 7 2 ANALOG 1

© [ 6035 Alactel Analog4 1 0 7 3 ANALOG 1

©- (7} 6050 Alcatel SIPD 1 255 255 255 Extern Station 1

© (7§ 6051 Alcatel SIP1 1 255 255 255 Extern Station 1

© (7} 6052 Alcatel SIP2 1 255 255 255 Extern Station 1

& [ 2000 Alcatel DT 1 255 255 255 4035T 1
© [ 8001 Alcatel DT R 1 0 2 6 40347 1

o [
Search |Users - ”E@ In ‘compedia v| |§’.¢|| &«.|
Users Vwhere |Direclunr HNumber - | Equal = |
-7 Configuration |
Directory Number |Bo03
Selective Filtering r [+]
Owerflow on no answer -
Overflow on busy r
Superdsion at of-hook [l
Autamatic Outgoing Seizure for MLA -
Dialed number masked MO
Access Code to U5 messages RO
Routing Tahle 1] I ]
Associated Videophone r
YIP (Very Important Pers ) -
Assistant Directory Number 6003
Calls Priority 1]
PCEBT Associated MO
Urgent Call NGO
PN iParennal Idant ko ||

e
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HEMNLNES=EB

N . N
s ,ﬁ Configuration: compedia

¢ & compedia
= @ Shelf
- @ Media Gateway
© @ PWT/DECT System
©= @ System
- @ Translator
© 7@ Classes of Service
& @ Attendant
@ @ Users
o m 6001 Alcatel DT1 10 21 403aT 1
o m 6002 Alactel DT21 0 2 2 4035T 1
@ m BO003 Alactel DT31 0 2 34035T 1
o
©- @ Directory Keys
©- 7@ DECT set
@ <@ Remote extension
@ <@ User Aliases
@ <@ Dynamic State User
@ <@ User Associated Sets
e @ TSCIP User
© @ IPTouch_Parameters
e @ |th Profile

Progr Keys

6004 Alactel DT41 0 2 4 403571
BO05 Alcatel DT 5102 5 403571
6020 Alcatel IPPO 1 255 255 255 4022 (4020 & TSC
6032 Alcatel Analog1 107 0 AMNALOG 1
BO33 Alactel Analog2 107 1 AMNALOG 1
B034 Alactel Analog3 10 7 2 AMNALOG 1
BO35 Alactel Analogd 10 7 3 AMNALOG 1
BO50 Alcatel SIPD 1 265 265 265 Exarn Station 1
B051 Alcatel SIPT 1 265 265 265 Exarn Station 1
BO52 Alcatel SIP2 1 265 265 265 Exarn Station 1
000 Alcatel DT 1 255 255 255 403571
001 Alcatel DT 61 02 6 403571

Search |Users

~ |l

In | compedia ™ |

Users Where |DirectoryNumher b ||Equa|

compedia

Directory Number
~ |PIM (Personal ldent Mo

PIN Mo

PIMWith Secret Code

Type of control

FIN group number

Can be CallediDialed By Mame

Phone hook Name (Dial by narme)

Phone hook First Mame

Displayved Mame

Remate UA

Errors on Secret Code Counter

ACD station

M5 Right {Motification servery

Incidents Teleservice

CSTA routing

8003

7

By COS

1

YES
Alactel

bT3

Alactel DT3
O

1}

(=]
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[HE LS EB

4 . )
b ;& Configuration: comped:

¢ & compedia

© @ Shelf
@ <@ Media Gateway
€ @ PWTIDECT Syslem
@ <@ Systemn
@ <@ Translator
@ @ Classes of Senice
@ @ Attendant
@ @ Users
@ m BOO1 Alcatel DT1 1021 4035T 1
@ m BO0Z Alactel DT21 02 2 4035T 1
@ m BOO3 Alactel DT3 102 3 40357 1
@ @ ProgrKeys
@ @ Directory Keys
@ @ DECT set
@ @ Remote extension
@ @ User Aliases
@ @ Dynamic State User
@ @ User Associated Sets
@ g TSC P User
@ <@ \PTouch_Parameters
@ 9 [th Profile

G004 Alactel DT41 02 4 4035T 1
G005 Alcatel DT 51 02 5 403571

6020 Alcatel IPPO 1 255 255 255 4022 (4020 &TSC

6032 Alcatel Analog? 1 07 0 ANALOG 1
6033 Alactel Analog2 1 07 1 ARNALOG 1
G034 Alactel Analog3 1 07 2 ANALOG 1
G035 Alactel Analogd 1 07 3 ANALOG 1

G050 Alcatel SIPD1 255 255 255 Extern Station 1
G051 Alcatel SIP1 1 2595 255 255 Extern Station 1
G052 Alcatel SIP2 1 2595 255 255 Extern Station 1

8000 Alcatel DT 1 255 255 255 4035T 1
8001 Alcatel DTG 10 2 6 40367 1

o [
:__ Search |Users = ”E@ In ‘compedia v| | &’.Q" &’\‘a|
Users Vwhere |Direclunr HNumber - |Equal = |

-7 Configuration |

Directory Number
~ | GETA routing

Voice Guide listening Class

Caller COS

VS| Transparency

Type of Keyhoard

Errors on Business Code Counter

STAP

Tandem

Tandem Directory Mumber

Main setin the tandem

Partial busy

Ringing in partial busy

Specific supervision

Use Personal Calling Murber

UA 3G features

|Bo03
|

7

4

-

Drefault kevboard
1]

Offhook

O
O
Long Ring

(<]

e
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EHELNLESEB

N " N
b ;& Configuration: compedia

P & compedia

@ @ Shelf

O @ Media Gateway

@ @ PWTIDECT System
@ 7@ System

@ < Translator

@ <@ Classes of Service
@ <@ Attendant

P

Users
@ [ G001 Alcatel DT1 102 1 403571
@ [ 6002 Alactel OT21 02 2 403571
§ [ 6003 Alactel DT31 02 3 403571
@ @ ProgrKeys
@ @ Directary Keys
@ @ DECT set
@ @ Remote extension
@ @ User Aliases
@ @ Dynamic State User
@ @ User Associated Sets
@ @ TSCIP User
@ @ [PTouch_Parameters
@ @ Ith Profile
© [ 6004 Alactel DT41 02 4 4036T1
- [ 6005 Alcatel DT 51 02 5 4038T1
- [ 6020 Alcatel IPPD 1 265 265 265 4022 (4020 & TSC
- [ 6032 Alcatel Analogl 1 07 0 ANALOG 1
- [ 6033 Alactel Analog2 1 07 1 ANALOG 1
© [ 6024 Alactel Analog3 1 07 2 ANALOG 1
- [ 6035 Alactel Analogd 1 07 3 ANALOG 1
- [ 6050 Alcatel SIPD 1 255 265 265 Extern Station 1
@ [ 6051 Alcatel SIP1 1 255 255 255 Extern Station 1
Lol a G052 Alcatel SIP2 1 255 255 255 Extern Station 1
Lol a 8000 Alcatel DT 1 255 255 255 4035T1
Lo a 8001 Alcatel DTE1 026 4035T1

Search |Users

~ |

In | compedia ¥ |

Users

Where |DirectonrNumher - |Equa|

compedia

Directory Number

| 4035 Features

Mavigator

Graup PIM control

CCA Operations

AASED

ZIVR

MOMADIC

TAP| premium server

Canference group

Announcement graup

Call Restriction COS

Applicable Restriction COS

Implicit Priority

Activation mode

Brinrite | owal

8003

LA 3G
Mo group
O

Mo 4980
O

i

(]

¢ ¢ & B B o ¥ R ¥
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[HE LS EB

4 . )
b ;& Configuration: comped:

¢ & compedia

© @ Shelf

@ <@ Media Gateway

€ @ PWTIDECT Syslem

@ <@ Systemn

@ <@ Translator

@ @ Classes of Senice

@ @ Attendant

@ @ Users
@ m BOO1 Alcatel DT1 1021 4035T 1
@ m BO0Z Alactel DT21 02 2 4035T 1
@ m BOO3 Alactel DT3 102 3 40357 1

@ @ ProgrKeys

@ @ Directory Keys

@ @ DECT set

@ @ Remote extension

@ @ User Aliases

@ @ Dynamic State User
@ @ User Associated Sets
@ g TSC P User

@ <@ \PTouch_Parameters
@ 9 [th Profile

(7 5004 Alactel DT41 0 2 4 4035T 1
© [} 6005 Alcatel DT51 02 5403571
© [ 6020 Alcatel IPPD 1 255 255 255 4022 (4020 & TSC
© (1] 6032 Alcatel Analogl 1 0 7 0 ANALOG 1

© [ 6033 Alactel Analog2 1 0 7 1 ANALOG 1

©- (7 6034 Alactel Analog3 1 0 7 2 ANALOG 1

© [ 6035 Alactel Analog4 1 0 7 3 ANALOG 1

©- (7} 6050 Alcatel SIPD 1 255 255 255 Extern Station 1

© (7§ 6051 Alcatel SIP1 1 255 255 255 Extern Station 1

© (7} 6052 Alcatel SIP2 1 255 255 255 Extern Station 1

& [ 2000 Alcatel DT 1 255 255 255 4035T 1
© [ 8001 Alcatel DT R 1 0 2 6 40347 1

it

o [
Search |Users = ”E@ In ‘compedia v| | &’.Q" &’\‘a|
Users Vwhere |Direclunr HNumber - |Equal = |

-7 Configuration |

compedia

Directory Number |Bo03
Friority Lewvel 1] z‘
Explicit Priarity
Activation mode 1]
Friarity Level a
Pre-emptahle Primary Inc. Line [H[u]
Pre-ernptable Secondary Inc. Ling MO
Priarity Presentation RO
lth Service type Mot valid
CUG List Mumber -1
Preferential CUG -1
CUG Outgoing Access -
CUG Incoming Access Il
Autarnatic reconfiguration CT& Forbidden - Connection TO ]
URL UserName z‘

e
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[HE LS EB

4 . )
b ;& Configuration: comped:

¢ & compedia

© @ Shelf

@ <@ Media Gateway

€ @ PWTIDECT Syslem

@ <@ Systemn

@ <@ Translator

@ @ Classes of Senice

@ @ Attendant

@ @ Users
@ m BOO1 Alcatel DT1 1021 4035T 1
@ m BO0Z Alactel DT21 02 2 4035T 1
@ m BOO3 Alactel DT3 102 3 40357 1

@ @ ProgrKeys

@ @ Directory Keys

@ @ DECT set

@ @ Remote extension

@ @ User Aliases

@ @ Dynamic State User
@ @ User Associated Sets
@ g TSC P User

@ <@ \PTouch_Parameters
@ 9 [th Profile

(7 5004 Alactel DT41 0 2 4 4035T 1
© [} 6005 Alcatel DT51 02 5403571
© [ 6020 Alcatel IPPD 1 255 255 255 4022 (4020 & TSC
© (1] 6032 Alcatel Analogl 1 0 7 0 ANALOG 1

© [ 6033 Alactel Analog2 1 0 7 1 ANALOG 1

©- (7 6034 Alactel Analog3 1 0 7 2 ANALOG 1

© [ 6035 Alactel Analog4 1 0 7 3 ANALOG 1

©- (7} 6050 Alcatel SIPD 1 255 255 255 Extern Station 1

© (7§ 6051 Alcatel SIP1 1 255 255 255 Extern Station 1

© (7} 6052 Alcatel SIP2 1 255 255 255 Extern Station 1

& [ 2000 Alcatel DT 1 255 255 255 4035T 1
© [ 8001 Alcatel DT R 1 0 2 6 40347 1

it

o [
Search |Users = ”E@ In ‘compedia v| | &’.Q" &’\‘a|
Users Vwhere |Direclunr HNumber - |Equal = |

-7 Configuration |

compedia

Directory Number |Bo03
B TR T

Activation mode 1] z‘
Friarity Level a

Pre-emptahle Primary Inc. Line [H[u]

Pre-ernptable Secondary Inc. Ling MO

Priarity Presentation RO

lth Service type Mot valid

CUG List Mumber -1

Preferential CUG -1

CUG Outgoing Access -

CUG Incoming Access i

Autarnatic reconfiguration CT& Forbidden - Connection TO

URL UserName

URL Damain

Advanced configuration - =

e
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MHEMNLESE B

4 . )
b ;& Configuration: comped:

©- (1§ 5001 Alcatel DT1 1021 4035T 1
© (1] 6002 Alactel DT21 02 2 4035T 1
% [ 6003 Alactel DT3 102 3 4035T 1
@ @ ProgrKeys
[ 1 Prograrmed *40
4 2 Three-Party Conference
4 3 Transfer
[} 4 DTMF End-to-end Dial[:kg
[0 5 Mot Assigned
[ & Mot Assigned
[ 7 Mot Assigned
™ & Mot Assianed
™ @ Mot Assianed
(74 10 Mot Assigned
[ 11 Mot Assigned
[0 12 Mot Assigned
[ 13 Mot Assigned
[ 14 Mot Assigned
[ 15 Mot Assigned
[ 16 Mot Assigned
[0 17 Mot Assigned
[0 18 Mot Assigned
[0 19 Mot Assigned
[ 20 Mot Assigned
4 22 150N
4 23 Redial
[ 24 Redial Memory
@ @ Directory Keys
1 %40 Immed
[ 2 %42 MoRep
[ 3*41 Busy
[ 4*3 LastCa
(s

o [
Search |Users - ”E@ In ‘compedia v| | &’.Q" &«.|
Users Vwhere |Direclunr HNumber - | Equal = |
-7 Configuration |
compedia:6003
Key No. [
Function Frogrammed
Content 40
MnemoiPocket Mobile,4040,1IPTouch)
Locked MO
All
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Alcatel digital type 4035 phone (phone B2 with extension 6004)

- Most of the parameters are the same as extension 6003 with exception to the DN and displayed name.

File Applications Security Preferences Configuration Windows Help

[HE LS EB

q

;& Configuration: compedia

oo E

(FEIERER Pox |

¢ & compedia

© @ Shelf

@ <@ Media Gateway

€ @ PWTIDECT Syslem

@ <@ Systemn

@ <@ Translator

@ @ Classes of Senice

@ @ Attendant

@ @ Users
@ m BOO1 Alcatel DT1 1021 4035T 1
@ m BO0Z Alactel DT2 102 2 4035T 1
@ m BOO3 Alactel DT3 102 3 403571

@ g ProgrKeys
@ @ Directory Keys
@ @ DECT set

@ @ Remote extension

@ @ User Aliases

@ @ Dynamic State User
@ @ User Associated Sets

@ g TSC P User

@ <@ \PTouch_Parameters

©- 3 th Profile

% ([ 6004 Alactel DT4 102 4 4035T 1

© @ ProgrKeys
©- 9@ Directory Keys
©- i@ DECT set

@ @ Remote extension

@ g User Aliases

@ <@ Dynamic State User
@ g User Associated Sets

@ @ TSC IP User

@ @ IPTouch_Parameters

@ @ Ith Profile

o m BOD5S Alcatel DT 5102 5 403671

Search |Users

- |Felee]

In ‘ compedia ™ |

BN

Users

Vwhere |DireclunrNumher - |Equal

|

-7 Configuration |

compedia

Directory Number

L e

Location Mode

Shelf Address

Board Address

Equipment Address

Set Type

Entity Mumber

|Boo<

1
0
2
1
403857
1

SetFunction

Default

Domain Identifier

0

Language 1D

1

Secret Code

e

Can be CalediDialed By Mame

YES

FPhone book Name (Dial by name)

Alactel

Phone hook First Mame

DT4

Displayed Mame

General Characteristics

Alactel DT4

(<]

K]
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Cisco Unified CallManager Configuration

Cisco Unified CallManager Software Version

Navigation | Cisca Unified CallManager Administration »

ified CallManager Administration r

System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~

Cisco Unified CallManager Administration

System version: 5.0.4.2106-1
Administration version: 1,1.0.0-1

Copyright & 1999 - 2006 Cisco Systems, Inc.
2l rights reserved.

This product contains cryptographic festures and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party
authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with
applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product immediately.

A sumrary of U.S, laws governing Cisco cryptographic products may be found at: http: /fwww.cisco .comfwwl/export/cryptoftoal/stagra.htrl.
If you reguire further assistance please contact us by sending erail to export@cisco.com.
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SIP Trunk Security Profile

MNavigation | Gisco Unified CallManager Administration |+
- -

Cisco Unified CallManager Administration ro ut in 5

System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~

SIP Trunk Security Profile Configuration

X0 ¥r

Status
( Status: Ready

— SIP Trunk Security Profile Information

Hame* ‘A\catel_EUEU |
Description ‘A\:atel Compidea |
Device Security Mode Man Secure

Theoming Transport Type® [Tepaupp

Outgaoing Transport Type [ Top

[JEnable Digest Authentication
Monce Validity Time (mins)*‘ |

*.509 Subject Mame ‘ |

Incoming Port* ‘5050 |

[JEnable application Level sutharization
DAc:eDt Presence Subscription

[¥] Accept: Out-of-Dialog REFER.

Accent Unsolicited Motification

[¥] Accept: Replaces Header

— [ Delete Il Reget I[ Add New

@ *_indicates required item.
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SIP Phone Security Profile

MNavigation | Gisco Unified CallManager Administration |+

Lo in or

System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~ Log Off

Status
(@ Status: Ready

— Phone Security Profile Information

Product Type: Cisco 7970

Device Protocol: SIP

Hame* |C\sco 7970 - Standard SIP Non-Secure Profile |
Description |C\scn 7970 - Standard SIP Mon-Secure Profile |
Monce Validity Time* |BDD |
Device Security Mode| yon Secure A
Transpart Type* TCP+UDP 4

[JEnable Digest suthentication
[JTFTP Encrypted Config
[JExclude Digest Credentials in Configuration File

— Phone Security Profile CAPF Information
Authentication Mode™| By Null String

key Size (Bits)* 1024

IP Phone PDK*‘SUBU

’* Parameters used in Phone
=]

 (cony ) Rese | e |

@ *- indicates required item.
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SCCP Phone Security Profile

Cisco Unified CallManager Administration

System » CallRouting +  Media Resources »  “oice Mail »  Device »

Phone Security Profile Configuration

Fo

Application

Navigation | Cisco Unified CallManager Adrinistration s
Lo in o,

User Managemert »  Bulk Administration = Help + Log Off

Srir

Status

’7® Status: Ready

— Phone Security Prufi_le Information

Product Type: Cisco 7961

Device Protocol: SCCP

Name* |C\sco 7951 - Standard SCCP Mon-Secure Profile |
Description |C\sc0 7961 - Standard SCCP Non-Secure Profile |

Device Security Mude| hon Secure

3
[ITFTP Encrypted Config
— Phone Security Profile CAPF Information
Authentication Mode™ By byl String
Key Size [Bits)* 1024 I

@ *_indicates required item.
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SIP Profile for SIP Trunk to Alcatel Call Server

Mavigation | Cisco Unified CallManager Administration »

ified CallManager Administration

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

SIP Profile Configuration o Back To Find/List A

Status
( Status: Ready

— SIP Profile Information
*
Mame [Alcate_SIP |

Description |Alcatel SIP Profila |
Default MTP Telephony Event Payload Tyue*|95 |

Redirect by application
[ pisable Early Media on 180

— Parameters used in Phone

i *
Call Pickup URI ‘x-clsco-semceun-p\ckup

H * . . .
Call Pickup Group Other URI ‘X-CISCD-SENICEUrI-Up\CkUp

Call Pickup Group URI*
Meet Me Service URL*

‘x-cisco-ser\ficeuri-gp\ckup

Timer Invite Expires {seconds)* ‘ﬂgn |
Timer Register Delta (seconds)™® ‘5 |
Timer Register Expires {seconds)™® ‘3595 |
Timer T1 {msec)* ‘SDD |
Timer T2 {msec)* ‘ADDD |
Rstry INVITE* B |
Retry Non-INVITE* 1o |
Start Media Port* 16384 |
Stop Media Port* 32788 |
|
|
|
|

‘x-cisco-semiceuri-meetme

User Info* Mone 4
DTMF DB Level* Mominal 4
Call Hold Ring Back* Off

Znonymous Call Block* Off

Caller ID Blocking* Off 4
Do Mot Disturb Control* User 3
Telnet Level for 7940 and 7960% Disabled b

Tirnme Fmmin Aliue Cumive e feanmede — !
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i *
Call Pickup URI ‘x-clscu-semceun-p\ckup

Call Pickup Group Other URI* ‘x-cisco-sewiceuri-op\ckup

H * . . .
Call Pickup Group URI ‘x-usco-semceun-gp\ckup

Meet Me Service URL*

Timer Register Expires {seconds)™® ‘3500 | :
Timer T1 (msec)* ‘500 |
Timer T2 {msec)* ‘ADDD |
Retry INVITE* & |
Retry Mon-IMVITE* 1o |
Start Media Port* 116324 |
Stop Media Port* 32788 |
|
|
|
|

‘x-cisco-semiceuri-meetme

User Info* Mone 4
DTMF DB Level*® Mominal

Call Haold Ring Back* Off

Anonymous Call Block * of

Caller ID Blocking* Off i
Do Mot Disturb Control® User

Telnet Level for 7940 and 7980* Disabled

Timer Keep Alive Expires (seconds)* ‘120

Timer Subscribe Expires (seconds)* ‘120

Timer Subscribe Delta (seconds)* ‘5

Off Hook To First Digit Timer (micmsecunds)*hsmu

* . . .
Call Forward URI ‘x-usco-semceun-cﬁn\tdall

|
|
|
Magimum Redirections* ‘F’El |
|
|
Abbreviated Dial URT* |

‘x-cisco-ser\-’iceuri-abbrdial

Conference Join Enabled
CJRFC 2543 Held

Semi attended Transfer
[JEnable vaD

[ stutter Message Waiting
[Ccall stats

[ Delete ]-[ Reset ][ Add Mew

@ *_indicates required item.
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Standard SIP Profile

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

SIP Profile Configuration

C%pr

Status
’7® Status: Ready

— SIP Profile Information
*
Mame |Standard SIP Profile |

Description |Defautt SIP Profile |
Default MTP Telephony Event Payload Type*|1m |

[Oredirect by application
[Jbisable Early Media on 180

— Parameters used in Phone

i & . . .
Call Pickup URI ‘}{—CISED—SENICEUI’I—F\ERUP

H * N N .
Call Pickup Group Other URL ‘}{—CISED—SEI’VIEELII’I—EIFHERLIFI

H *
Call Pickup Group URI ‘}{—mscu—semceun—gp\ckup

Meet Me Service URT*

Timer Invite Expires (seconds)* ‘150 |
Timer Register Delta {seconds)*® ‘5 |
Timer Register Expires {seconds)® ‘3595 |
Timer T1 (msec)* 500 |
Timer T2 [msec)* 4000 |
Retry INVITE* 6 |
Retry Hon-INVITE* 1o |
Start Media Port* 116324 |
Stop Medis Port* 32765 |
|
|
|
|

‘x-usco-semceun-meetme

User Info*

hone
DTMF DB Level* Morinal
Call Hold Ring Back* of 3
Anonymous Call Block* Off
Caller ID Blocking® Off v
Do Mot Disturb Contral* User
Tolmmb | miiml Eme FOAM mmd TOEAE -
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Timer Register Expires (seconds)® ‘3555 | .
Timer T1 [msec)* 500 |
Tirmer T2 (msec)* ‘4000 |
Retry INVITE¥ ‘5 |
Retry Mon-IMVITE* ‘WD |
Start Media Port* 115384 |
Stop Media Port* ‘32755 |
Call Pickup URIT* ‘x-cisco-ser\ficeuri-p\ckup |
Call Pickup Group Cther URL* ‘X_CigCD_SQNicguri-op\ckup |
Call Pickup Group URT* ‘x-ciscD-SeNiceuri-gp\CRup |
Meet Me Service URT* ‘x-cisco-semiceuri-meetme |
User Info* Mone 4
DTMF DB Level® Mominal
Call Hold Ring Back* Off
Anonymous Call Block* Off v
Caller ID Blocking*® off
Do Mot Disturb Control* User
Telnet Level for 7940 and 7960* Disahled v
Timer Keep alive Expires (secands)*® ‘125 |
Timer Subscribe Expires (seconds)* ‘125 |
Timer Subscribe Delta (seconds)* ‘5 |
Mawimum Redirections* ‘70 |
Off Hook To First Digit Timer (micmsecunds)*hsggg |
Call Forward URT* ‘x-cisco-sewiceuri-cﬁﬁvdall |
Ahbreviated Dial URT* ‘x-cisco-sewiceuri-abbrdial |
Conference Join Enabled
[JRFC 2543 Hold
Semi Attended Transfer
[JEnable van
[ stutter Message Waiting
[Ccall stats

-
@ *- indicates reguired item.

~
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Media Resource Group

Navigation | Cisco Unified CallManager Adrinistration s

Lo in it

Cisco Unified CallManager Administration ro

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Media Resource Group Configuration

XSy

Status
’7®Status: Ready ‘

Media Resource Group Status
FMedia Resource Group: SW_MRG (used by 41 devices) |

— Media Resource Group Information
*
Mame® gy MRG |

Descriptwon‘SW_MRG |

— Devices for this Group
Available Media Resources** [ ~FBONNE3E79AEFD

Selected Media Resources® ARN_2 (AN
CFEB_2 (CFE)
MOH_2 (MOH)
MTP_2 (MTF)

¢

[use Multicast for MOH Audio (If at least one multicast MOH resource is available)

— [ Delete Il Reset I[ Add New ]

@ *- indicates required item.

@ **ncludes Annunciatars (AMN), Conference Bridges (CFB), Media Termination Paints (MTP), Music On Haold Servers (MOH) and Transcoders (XCODE)
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Media Resource Group List

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration ro Lo in ar

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Media Resource Group List Configuration

XSy

Status
’7®Status: Ready ‘

Media Resource Group List Status
FMedia Resource Group List: SW_MRGL (used by 37 devices) |

Media Resource Group List Infarmation
(Nam9*|BW7MRGL | ‘

— Media Resource Groups for this List
Available Media Resource Groups [Hy COMF

Selected Media Resource Groups [Sw MAG

<

- [ Delete ][ Reget ][ Add Mew

@ *_indicates required item.
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Assigned MRGL to Default Device Pool

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration ar|

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Device Pool Configuration
WX OB

[ Status
Status: Ready

Device Pool:  Default (37 members**)\

— Device Pool Settings

Device Pool Mame* |Defau|l

Cisco Unified CallManager Group* Default b
Date/Time Group* ChLocal W
Region* Default »
Softkey Template* Standard User v
SRST Reference® Disable 3
Calling Search Space for Auto-registration| ¢ pgne » B
Media Resource Group List Sy MRGL W
Metwark Hold MOH Audio Source < N;ﬂe = 5
User Hold MOH &udio Source < None = W
Metwork Locale = Nane > 2
User Locale < Mone = W

Connection Manitor Duration |

— Multilevel Precedence and Preemption (MLPP) Information
MLPP Indication*  [pafayr

MLPP Preemmption ™| pags v

MLPP Domain < Mone =

[ Delete ]-[ Reget ][ Add Mew

@ *_indicates required item.

‘@** Number of devices that have to be reset when this device pool is updated. To see a detailed list of these devices and other dependencies, click on Dependency Records.
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SIP Trunk to Alcatel SIP Call Server/Proxy Server

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help +

Trunk Configuration

0, Sl

Status
’7® Status: Ready

— Dewice Information

Packet Capture Mode*

Product: SIP Trunk
Device Protocol: SIP
Device Name™® [Alcatel_sIF |
Description |SIP Trunk to Alcatel |
Device Pool* Default W
call Classification* Use System Default v
Media Resource Group List| sy MRGL 3
Location® Hub_Nune W
AAR Group < Mone = v

hd

MNone
Packet Capture Duration [

Media Termination Point Required
Retry Video Call as Audio

[ Transmit UTF-& for Calling Party Name
[Junattended Port

LPP Domain| = pope =

( Multilevel Precedence and Preemption {MLPP) Information
[l ~

— Call Routing Information

— Inbound Calls
Significant Digits* All

Connected Line 1D Presentation®| paraur

Connected Mame Presentation® | pafault

Calling Search Space < Mone »

AsR Calling Search Space < Mane >

Prefix DM

[¥l Redirecting Diversion Header Delivery - Inbound

T I T
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Multilevel Precedence and Preemption (MLPP) Information
(MLPP Domain| < None » w

|

— Call Routing Information

— Inb d calls

Significant Digits™* All 4

Connected Line 1D Presentation® | pag it

Connected Mame Presentation® [ pagayit

Calling Search Space < Mone =
ASR Calling Search Space < Maone > v
Prefix DN

[¥] Redirecting Diversian Header Delivery - Inhound

— Outhound Calls

Calling Party Selection* Originatar B

Calling Line 1D Presentation® | pagay

<

Calling Name Presentation® | pafault
Caller ID DN | |

Caller Mame | |

Redirecting Diversion Header Delivery - Outbound

— SIP Information

Destination Address™® ‘172 20.5.250 |
[JDestination Address is an 5RY

Destination Port® 5080 |
MTP Preferred Originating Codec* T ulaw

Presence Group* Standard Presence group 3
SIP Trunk Security Profile™® Alcatel 5080 3
Rerouting Calling Search Space « Nnne_> i
Out-Of-Dialog Refer Calling Search Space| & pgpe = »
SUBSCRIBE Calling Search Space < Mona > v
SIF Profile® Alcatel_SIP W
DTMF Signaling Method* Mo F'ref_grgnce ~

[ Delete ” Reset ]I Add Mew

@ *_indicates required item.

@ **_ Device reset is not reguired far changes to Packet Capture Mode and Packet Capture Duration,
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SCCP Phone Ext. 3503 Device Level Configuration

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Phone Configuration Back To Find/List - IGDI

XSy

Status
’7®Status: Ready ‘

— Association Information ———————————— — Phone Type

Modify Buttan ltems Product Type:  Cisco 7960

Device Protocol: SCCP

1w Line [1] - 3503 (ng partition)
2 ez line [2] - 3506 (no partition) — Device Information
e Registration Registered with Cisco Unified CallManager cm-kings
3 Ggadd s new SO 1P Address 172.20.150.17
4+ g tddanewsD MAC Address 001464301889 \
5 G add s new SD Description |SCCP 03 ‘
& G5Add s new SO Device Pool* Default
————-- Unassigned Associated Items ————— || Phone Button Template* Standard 7950 SCCP
7 mm:line [3] -Add & new DN
Softkey Template Standard User with CallBack

8 U add j={n]
— Common Phone Profile* Standard Common Phone Profile ~

el %Add SURL .
o Calling Search Space < Naone =

10 %\.&dd 3 new BLF SO
Y

11 Privacy " .
15 Mone Media Resource Group List v MRGL -

£AR Calling Search Space < Mone =

User Hold MOH Audio Source < None »

Hetwork Hold MOH Audio Source| ¢ pgne »

Location* Hub_Mone

User Locale < Nu_ne > ]
Metwork Locale < MNone =

Built In Bridge™ Diefault M
Privacy® Default

Owner User 1D < MNane = 4

Phone Load Mame |

Retry Video Call as Audio
[J1gnore Presentation Indicatars (internal calls only)
[¥] &llow Contral of Device fram CTI

I Protocol Specific Information
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— Protocol Specific Information

Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings.

Packet Capture Mode™* | hone v‘

Packet Capture Duration |BU

Presence Group* Standard Presence graup

Device Security Profile™ Cisco 7960 - Standard SCCP Mon-Secure Profile

SUBSCRIBE Calling Search Space| « pone » ~

[Ounattended Part

O Require DTMF Reception

[JRrRFC2833 Disabled

— Certification Authority Proxy Function {CAPF) Information

Certificate Operation® |N0 Pending Operation v|

Authentication Mode* By Mull String

Authentication String | ‘
Generate String

Key Size (Bits)* 1024

Cperation Completes By |2005 ||11 ||23 ||12 |(WW:MM:DD:HH)

— Expansion Module Information
Module 1 ‘< Mane > v|

Module 1 Load Name‘

Module 2 ‘(NDne) v|

Module 2 Load Name‘

— External Data Locations Information (Leave bhlank to use default)

Infarmation

Directory

Messages ‘
Services ‘

Authentication Server‘

Proxy Server ‘

Idle ‘

Idle Timer (seconds) ‘

— Extension Information
[JEnahle Extension Mability
Log Cut Profile | Mot Selectad - v‘

[T Pl TR e Bl
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Infarmation

Directary

Messages ‘

Services

Authentication Server‘

Prosy Server ‘

Idle ‘

Idle Timer (seconds) ‘

— Extension Information
[JEnable Extension Mobility
Log Cut Profile | Mot Selected - ..‘

Login in User ID < Mone =
Log in Time < Mone =
Log out Time < Mone =

— MLPP Information

MLPP Domain < Maone = v
MLPP Indication* [ pefayl v
MLPP Preemmption ™| pam v

— Praduct Specific Configuration Layout

[JDizable Speakerphone
[ Dizable speakerphone and Headset

PC Port * Enabled o
Settings Access® Enabled v
Gratuitous ARP* Erabled W
PC Woice WLAN #ccass* | Enabled W
Widen Capahilities* Disabled W
Auta Line Select* Disabled 5
Web Access* Enabled W

[ Delete ]-[ Reget ][ Add Mew

@ *_indicates required item.

@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.

@ ***ote; Security Profile Contains Addition CAPF Settings.

© 2006-2008 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 49 of 85

|

|



NI
CISCO.

SCCP Phone Ext. 3503 Directory Number Level Configuration

~

Navigation | Cisco Unified CallManager Administration s

drministratar]

o Unified Communications Solutions Logged in

Cisco Unified CallManager Administration ror«

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Directory Number Configuration Back To Find/List b IGDI

XSy

Status
’7®Status: Ready ‘

— Directory Number Information
Directary Number* |3553 |

Route Partition |< None = v‘
Description |SCCP 3503 |
Alerting Mame |SCCP 35034 |

ASCIT alerting Name|SCCP 5034 |

[] &llow Contral of Devies fram CTI
Ascociated Devices | SEpODI4EAICTBED

Edit Device B

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
Woice Mail Profile < None = * | (Choose <Nones to use system default)
Calling Search Space < Mone =
Presence Group* Standard Presence group b
LAR Group < Mone >
User Hold MOH audio Source 1-SampleAudicSource
Metwark Hold MOH Audio Source 1-SamplaAudioSource v
Auto Answer* Auto Answer Off b

— Call Forward and Call Pickup Settings

[voice mail  |Destination |calling Search Space
Forward &l ar | | | < Mone = b
Secondary Calling Search Space for Forward 4ll < Mone =
Forward Busy Internal Car |BDD:1 | < Mone =
Crrmrd O imu Eubnn -l — [ 1 . 1 .
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. - - L A
Farward Busy Internal Cor |BDD:1

v
L]

| < Mone

Forward Busy External Hor |BDD:1

v
L

| < Mone

Forward Mo Answer Internal Cor |BDD£1

W
L)

| < MNone

W
L]

W
|

Forward Mo Coverage Internal Cor |6E|Ufi | < Mone

Forward No Coverage External Cor |EDUd

W
L

| < Mone

|
|
|
Forward No Answer External Coar |EI]D:1 | | < Mone
|
|
|

Forward on CTI Failure Cor |

W
L

| < Mone

Mo Answer Ring Duration (secunds)|5 |

Call Pickup Group |< None > "|

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space |< None > *’|

MLPP No Answer Ring Duration (seconds)| ‘

— Line 1 on Device SEPO0146A3C1BRY

Display (Internal
Displar § |scep_ms03

|D\5p|ay text for a line appearance is intended for displaying text such as a name instead of a directory number for
internal calls. If you specify 3 number, the person receiving a call may not see the proper identity of the caller.

ASCIT Display
(Internal Caller 10 |SCCP—3503

|
Line Text Label |5ccp_3503 |
|
|

ASCII Line Text Label |SCCF‘ 3503

External Phone |
Number Mask

Message Waiting | Use System Paolicy V‘
Lamp Policy *
Ring Setting (Phone | pi, -
Tdls)* [Ring ‘

EQ%E}BH'HQ {Phane | Use System Default V‘Apphes to this line when any line on the phone has a call in progress.

— Multiple Call/Call Waiting Settings on Device SEP00146A3C1BR9
Mote: The range to select the Max Number of calls is: 1-196
Maximum Number of Calls* |4 |

i *
Busy Trigger |1 |(Less than or equal to Max, Calls)

— Forwarded Call Infarmation Display on Device SEPO0146A3C1BR9
Caller Hame

Caller Mumber

Redirected Number

Dialed Humber

— | Save [De\ete I Copy lHeset ” Add Mewr
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SCCP Phone Ext. 3504 Device Level Configuration

MNavigation | Gisco Unified CallManager Administration |+

ified CallManager Administration

System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~ Log Off

Phone Configuration Back To Find/List v IGUI

RO Srr

Status
( Status: Ready ‘

— Association Information ————————————— Phone Type
Madify Buttan ltems Product Type:  Cisco 7960
- o Device Protocol: SCCP
1 wmeline [1]- 3504 (o nartition}
2wz Line [2] - 3506 (no partition) — Device Information
i Registration Registered with Cisco Unified CallManager crn-kings
3 &g.Addsnew SD 1P Address 172.20.150.18
4 Ggadd 2 new 50 MAC Address* [o014544038F 5 |
5 G add anew SD Description |SCCF‘ 3504 ‘
6 G add s new SD Device Pool* Default v
- Unassigned Associated Items ---—---—-— || Phone Button Template™® Standard 7950 SCCP
7w line [3] -Add & new DN
m Softkey Template Standard User with CallBack v
8 Emaddanew SO -
Commen Phone Profile Standard Common Phone Profile v
a % Add a new SURL
Calling Search Space = hNone » v
1 Gf@w 28R Calling Search Space < Naone =
11 Privacy " .
19 None Media Resource Group List SYY_MRGL
User Hold MOH audio Source < Nane = v

Metwark Hold MOH Audio Source| < pjgpe »

Location™® Hub_None 4
User Locale = No_ne =

Metwork Locale = None = M
Built In Bridge™® Default

Privacy® Default

Cwner User 1D < MNone =

Phone Load Mame |

Retry Wideo Call as Audio
[J1gnore Presentation Indicators (internal calls only)
[ &llow Control of Devies fram CTI

I Protocol Specific Information
-~ s e T
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— Protocol Specific Information

Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings.

Packet Capture Mode™* | hone v‘

Packet Capture Duration |BU

Presence Group* Standard Presence graup

Device Security Profile™ Cisco 7960 - Standard SCCP Mon-Secure Profile

SUBSCRIBE Calling Search Space| « pone » ~

[Ounattended Part

O Require DTMF Reception

[JRrRFC2833 Disabled

— Certification Authority Proxy Function {CAPF) Information

Certificate Operation® |N0 Pending Operation v|

Authentication Mode* By Mull String

Authentication String | ‘
Generate String

Key Size (Bits)* 1024

Cperation Completes By |2005 ||11 ||23 ||12 |(WW:MM:DD:HH)

— Expansion Module Information
Module 1 ‘< Mane > v|

Module 1 Load Name‘

Module 2 ‘(NDne) v|

Module 2 Load Name‘

— External Data Locations Information (Leave bhlank to use default)

Infarmation

Directory

Messages ‘
Services ‘

Authentication Server‘

Proxy Server ‘

Idle ‘

Idle Timer (seconds) ‘

— Extension Information
[JEnahle Extension Mability
Log Cut Profile | Mot Selectad - v‘

[T Pl TR e Bl
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Infarmation

Directary

Messages ‘

Services

Authentication Server‘

Prosy Server ‘

Idle ‘

Idle Timer (seconds) ‘

— Extension Information
[JEnable Extension Mobility
Log Cut Profile | Mot Selected - ..‘

Login in User ID < Mone =
Log in Time < Mone =
Log out Time < Mone =

— MLPP Information

MLPP Damain 000000 A
MLPP Indication* [ pefayl =3
MLPP Preemmption ™| pam b

— Praduct Specific Configuration Layout

[JDizable Speakerphone
[ Dizable speakerphone and Headset

PC Port * Enabled o
Settings Access® Enabled v
Gratuitous ARP* Erabled W
PC Woice WLAN #ccass* | Enabled W
Widen Capahilities* Disabled W
Auta Line Select* Disabled 5
Web Access* Enabled W

[ Delete ]-[ Reget ][ Add Mew

@ *_indicates required item.

@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.

@ ***ote; Security Profile Contains Addition CAPF Settings.
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SCCP Phone Ext. 3504 Directory Number Level Configuration

~

Navigation | Cisco Unified CallManager Administration s

drministratar]

o Unified Communications Solutions Logged in

Cisco Unified CallManager Administration ror«

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Directory Number Configuration Back To Find/List b IGDI

XSy

Status
’7®Status: Ready ‘

— Directory Number Information
Directary Number* |3504 |

Route Partition |< None = v‘
Description |SCCP 3504 |
Alerting Mame |SCCP4 |

ASCIT alerting Name|SCCP4A |

[] &llow Contral of Devies fram CTI
Ascociated Devices | SEPOD14EA4D3EFS

Edit Device B

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
woice Mail Profile < Mone = ¥ | (Choose «<Maones to use system default)
Calling Search Space < Mone =
Presence Group* Standard Presence group b
LAR Group < Mone >
User Hold MOH Audio Source < Mone =
Metwork Hold MOH Audio Source| < pgne » v
Auto Answer* Auto Answer Off b

— Call Forward and Call Pickup Settings

[voice mail  |Destination |calling Search Space
Forward &l Oor | | | < Mone = b
Secondary Calling Search Space for Forward 4ll < Mone =
Forward Busy Internal Oar | | < Mong =
Crrmrd O imu Eubnn -l — T 1 . 1 .
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Forward Busy Internal Car | | | < Maone > \"
Forward Busy External Oar | | | < Mang = v‘
Forward No Answer Internal Cor | | | < Mone = v‘
Forward No Answer External Cor | | | < Mone = V‘
Forward No Coverage Internal Oor | | | < Mone = V‘
Forward No Coverage External Ooar | | | < Mone = V‘
Forward on CTI Failure Oar | | | = Mone = \"

Mo Answer Ring Duration (seconds)| |

Call Pickup Group |< None = v|

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space |< None = "|

MLPP Mo Answer Ring Duration (seconds)| ‘

— Line 1 on Device SEPOD146A4D3BF5

g;ﬁ?lf\;[%ntemal |5CCF“1 |D\sp|ay text for a line appearance is intended for displaying test such as a name instead of a directory number for
internal calls. If vou specify a number, the person receiving a call may not see the proper identity of the caller,

ASCII Display

(Internal Caller ID) |SCCP4

Line Text Label |SCCF‘4

|
|
ASCII Line Text Label |SCCF‘4 |
|

External Phone |
Mumber Mask

Message Waiting | Use System Palicy V‘

Lamp Policy

Ring Setting (Phone | i, v

Tl * [Ring ‘

Egagjettmg {Phone | Use System Default "‘Apphes ta this line when any line on the phone has a call in progress.

— Multiple CallfCall Waiting Settings on Device SEP00146A4D3BF5
Hote: The range to select the Max Mumber of calls is: 1-196
Marirmum Numnber of Calls* |4 |

S *
Busy Trigger |1 |(Less than ar equal to Max. Calls)

— Forwarded Call Information Display on Device SEPO0146A4D3BF5
Caller Mame

Caller Number

Redirected Number

Dialed Number

[ Delete I-I Reset I[ Add New
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SIP Phone Ext. 3507 Device Level Configuration

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Phone Configuration Back To Find/List - IGDI

XSy

Status
’7®Status: Ready ‘

— Association Information ———————————— — Phone Type

Modify Buttan ltems Product Type:  Cisco 7970

Device Protocol: SIP

1 wmeline [11- 3507 (no partition}
2 ez line [2] - 3505 (no partition) — Device Information

e Registration Registered with Cisco Unified CallManager cm-kings
3 maddanew S0 1P Address 172.20.150.16
4+ g tddanewsD MAC Address [oooEasFe000e \
5 Gz AddanewsD Description EREOED |
& G5Add s new SO Device Pool* Default
7 G5 Add s new SD Phone Button Template® Standard 7970 SIP
8 GigAdd 3 new SD Softkey Template Standard User with CallBack

- Unassigned Associated Items - Comman Phone Profile* Standard Common Phone Profile v

El Li 3] - Add D .
hesine anew calling search Space

10 Add 3 new S0
&g.4dd 2 new SD ArR Calling Search Space < Mone =

hd
11 @gAdd 2 new SURL Media Resource Group List vy MRGL v

12 &z Add & new BLE 50
o

< Mone =

User Hold MOH 4udio Source 1-SampleAudinSoorce

ii :]rol\;cv Metwork Hold MOH Audio Source 1-SampleAudioSource
Location* Hub_Mone
User Locale < Nu_ne » ]
Metwork Locale < MNone =
Built In Bridge™ Diefault M
Privacy® Default
Owner User 1D < MNane = 4

Phone Load Mame |

[1gnare Presentation Indicatars (internal calls anly)
[ allow Control of Device fram CTI

Protocol Specific Information
Facket Capture Mode* ‘ None v
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— Protocol Specific Information

Packet Capture Mode* ‘ hone "|
Packet Capture Duration ‘El |
Presence Group® Standard Presence group

SIP Dial Rules < Mahe >

MTP Preferred Originating Codec* | 7191w hd
Device Security Profile* Cisco 7970 - Standard SIP Mon-Secure Profile

Rerouting Calling Search Space | & pgpe =

SUBSCRIBE Calling Search Space | < pope =

SIP Profile* Standard SIP Profile i
Digest User < Mohe = b

Media Termination Point Required
[Junattended Port
O Require DTMF Reception

— Certification Authority Proxy Function (CAPF) Information

Certificate Operation® |Nn Pending Operation V|

Luthentication Mode* By Mull String

Authentication String | ‘

Generate String
Key Size (Bits)* 1024

Operation Completes By |2EIEIB ||11 ||23 ||12 |(YYW:MM:DD:HH)

Certificate Operation Status: None
Mote: Security Profile Contains addition CAPF Settings.

— External Data Locations Information {Leave blank to use default)
Infarmation

Directory

Messages ‘
Services ‘

Prosy Server ‘

Idle ‘

|
|
|
|
Authentication Server‘ |
|
|
|

Idle Timer (seconds) ‘

— Extension Information
[JEnahle Extension Mability

Log Out: Profile | Mot Selected - v‘
Login in User ID < Mone =
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[JEnable Extension Maobility
Log Out Profile | ot Selected -- w

Lagin in User ID < Mone >
Log in Time < Mone =
Log out Time < Mone =

|

LPP Dumain|nnmm .

’7 MLPP Information
8]

— Secure Shell Information
Secure Shell User | |

Secure Shell Dassword| |

— Praduct Specific Configuration Layout

[Jbisable Speakerphone
[ Dizable speakerphone and Headset

PC Port * Enahled b
Settings Access® Enabled &
Gratuitous ARP* Enabled W
PC WVaice VLAN Access* [ Enabled W
Widen Capahilities* Disabled ¥
Auta Line Select* Disabled b
Web Access* Enabled W
Days Display Mot Active[Synday &)
Manday -
Tuesday =
Display On Time o730 |
Display On Duration |1D 30 |
Display Idle Timeaout |m oo |
Span to PC Port* Disabled
Logging Display* PG Contralled W

Load Server | |

[ Delete ]-[ Reget ][ Add Mew

@ *_indicates required item.

@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.

@ ***ote; Security Profile Contains Addition CAPF Settings.
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SIP Phone Ext. 3507 Directory Number Level Configuration

~

Navigation | Cisco Unified CallManager Administration s

drministratar]

o Unified Communications Solutions Logged in

Cisco Unified CallManager Administration ror«

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Directory Number Configuration ] Back To Find/List b IGDI

XSy

Status
’7® Status: Ready

— Directory Number Information
Directary Number* |3507 |

Route Partition |< None = v‘
Dascription 7570 SIP Sharsline 2 |
Alerting Mame |SIP 3507 A, |

ASCII Alerting Name|3|p 38074 |

[] &llow Contral of Devies fram CTI
Associated Devices |SEPOODES4FE00DE

Edit Device B

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
Voice Mail Profile Default * | (Choose <Nones to use system default)
Calling Search Space < Mone >
Presence Group* Standard Presence group b
LAR Group < Mone >
User Hold MOH audio Source 1-SampleAudicSource
Hetwork Hold MOH Audio Source| |_gampleaudioSource b
Auto Answer* Auto Answer Off b

— Call Forward and Call Pickup Settings

[voice mail  |Destination |calling Search Space
Forward &l ar | | | < Mone = b
Secondary Calling Search Space for Forward 4ll < Mone =
Forward Busy Internal Car |BDD:1 | < Mone =
Crvruu=ed Do Cukan=l — | pp— 1 I . 1 -
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W
=]

T
Forward Busy Internal Oar |EDDIJ | < Mone

Farward Busy External Cor |BDD:1

v
L]

| < Mone

Forward Mo Answer Internal Cor |BDD£1

v
L

| < Mone

W
L]

Forward No Coverage Internal Coar |EI]D:1

W
L]

| < Mong

Forward Mo Coverage External Cor |6E|Ufi

W
|

| < Mone

|
|
|
Forward Mo Answer External Cor |BDD£1 | | < Mone
|
|
|

Forward on CTI Failure Cor |

W
L

| < Mone

Mo Answer Ring Duration (seconds)| |

Call Pickup Group |< None » v|

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space |< None = v|

MLPP No Answer Ring Duration (seconds)| ‘

[~ Line 1 on Device SEPODDEB4F600D6

EEIF;.?\;é;ntemal |5|F'_35U7 |D\5p|ay text for a line appearance is intended for displaying text such as a name instead of a directory number for
internal calls. If you specify 3 number, the person receiving a call may not see the proper identity of the caller.

ASCII Display
(Internal Caller ID) |SIP—35W

|
Line Text Label |5|p_35[|7 |
|
|

ASCII Line Text Label |SIF’ 3507

External Phone |

Mumber Mask

Message Waiting | Use System Paolicy V‘
Lamp Policy*
Ring Setting (Phaone | pi, -
1dls)* [Ring ‘

EQ%ESJBH'”Q {Phone | Use System Default V‘Apphes to this line when any line on the phone has a call in progress.

— Multiple call/call Waiting Settings on Device SEPOODEB4F600D6
Mote: The range to select the Max Number of calls is: 1-46
Maximum Number of Calls* ‘,1 |

o *
Busy Trigger ‘1 | (Less than or equal to Max. Calls)

— Forwarded Call Infarmation Display on Device SEPODOES4F600D6
Caller Hame
[¥ caller Number
Redirected Number
Dialed Humber

[ Delete I-l Reget I[ Add New
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SIP Phone Ext. 3508 Device Level Configuration

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Phone Configuration Back To Find/List - IGDI

XSy

Status
’7®Status: Ready ‘

— Association Information ———————————— — Phone Type

Modify Buttan ltems Product Type:  Cisco 7970

Device Protocol: SIP

1w Line [1] - 3508 (ng partition)
2 ez line [2] - 3505 (no partition) — Device Information

e Registration Registered with Cisco Unified CallManager cm-kings
3 maddanew S0 1P Address 172.20.150.11
4+ g tddanewsD MAC Address [oooEazgC1229 \
5 (g add a new SD Description |SIP 7970 3508 505 |
6 SmAdd 8 new S50 Device Poal* Default
7 &5 add anew S0 Phone Button Template® Standard 7970 SIP
8 GigAdd 3 new SD Softkey Template Standard User with CallBack

- Unassigned Associated Items - Comman Phone Profile* Standard Common Phone Profile v

El Li 3] - Add D .
hesine anew calling search Space

10 Add 3 new S0
&g.4dd 2 new SD ArR Calling Search Space < Mone =

hd
11 @gAdd 2 new SURL Media Resource Group List vy MRGL v

12 &z Add & new BLE 50
o

< Mone =

User Hold MOH 4udio Source 1-SampleAudinSoorce

ii :]rol\;cv Metwork Hold MOH Audio Source 1-SampleAudioSource
Location* Hub_Mone
User Locale < Nu_ne » ]
Metwork Locale < MNone =
Built In Bridge™ Diefault M
Privacy® Default
Owner User 1D < MNane = 4

Phone Load Mame |

[1gnare Presentation Indicatars (internal calls anly)
[ allow Control of Device fram CTI

Protocol Specific Information
Facket Capture Mode* ‘ None v
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— Protocol Specific Information

Packet Capture Mode* ‘ hone "|
Packet Capture Duration ‘El |
Presence Group® Standard Presence group

SIP Dial Rules < Mahe >

MTP Preferred Originating Codec* | 7191w hd
Device Security Profile* Cisco 7970 - Standard SIP Mon-Secure Profile

Rerouting Calling Search Space | & pgpe =

SUBSCRIBE Calling Search Space | < pope =

SIP Profile* Standard SIP Profile i
Digest User < Mohe = b

Media Termination Point Required
[Junattended Port
O Require DTMF Reception

— Certification Authority Proxy Function (CAPF) Information

Certificate Operation® |Nn Pending Operation V|

Luthentication Mode* By Mull String

Authentication String | ‘

Generate String
Key Size (Bits)* 1024

Operation Completes By |2EIEIB ||11 ||23 ||12 |(YYW:MM:DD:HH)

Certificate Operation Status: None
Mote: Security Profile Contains addition CAPF Settings.

— External Data Locations Information {Leave blank to use default)
Infarmation

Directory

Messages ‘
Services ‘

Prosy Server ‘

Idle ‘

|
|
|
|
Authentication Server‘ |
|
|
|

Idle Timer (seconds) ‘

— Extension Information
[JEnahle Extension Mability

Log Out: Profile | Mot Selected - v‘
Login in User ID < Mone =
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[JEnable Extension Maobility
Log Out Profile | ot Selected -- w

Lagin in User ID < Mone >
Log in Time < Mone =
Log out Time < Mone =

|

LPP Dumain|nnmm .

’7 MLPP Information
8]

— Secure Shell Information
Secure Shell User | |

Secure Shell Dassword| |

— Praduct Specific Configuration Layout

[Jbisable Speakerphone
[ Dizable speakerphone and Headset

PC Port * Enahled b
Settings Access® Enabled &
Gratuitous ARP* Enabled W
PC WVaice VLAN Access* [ Enabled W
Widen Capahilities* Disabled ¥
Auta Line Select* Disabled b
Web Access* Enabled W
Days Display Mot Active[Synday &)
Manday -
Tuesday =
Display On Time o730 |
Display On Duration |1D 30 |
Display Idle Timeaout |m oo |
Span to PC Port* Disabled
Logging Display* PG Contralled W

Load Server | |

[ Delete ]-[ Reget ][ Add Mew

@ *_indicates required item.

@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.

@ ***ote; Security Profile Contains Addition CAPF Settings.
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SIP Phone Ext. 3508 Directory Number Level Configuration

~

Navigation | Cisco Unified CallManager Administration s

drministratar]

o Unified Communications Solutions Logged in

Cisco Unified CallManager Administration ror«

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help + Log Off

Directory Number Configuration ? Back To Find/List b IGDI

XSy

Status
’7®Status: Ready ‘

— Directory Number Information
Directary Number* |3508 |

Route Partition |< Mone = v‘
Description |7gm 3605 |
Alerting Name |5|p 35054 |

ASCII Alerting Name|3|p 35054 |

[] &llow Contral of Devies fram CTI
Aseociated Devices | SEPOODES33C1229

Edit Device B

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
Voice Mail Profile Default * | (Choose <Nones to use system default)
Calling Search Space < Mone >
Presence Group* Standard Presence group b
LAR Group < Mone >
User Hold MOH audio Source 1-SampleAudicSource
Hetwork Hold MOH Audio Source| |_gampleaudioSource b
Auto Answer* Auto Answer Off b

— Call Forward and Call Pickup Settings

[voice mail  |Destination |calling Search Space
Forward &l Oor | | | < Mone = b
Secondary Calling Search Space for Forward 4ll < Mone =
Forward Busy Internal Oar | | < Mong =
Crrmrd O imu Eubnn -l — T 1 . 1 .
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Forward Busy Internal Ooar

W
=]

T
| < Mone

Farward Busy External Ooar

v
L]

| < Mone

Forward Mo Answer Internal Cor

v
L

| < Mone

W
L]

Forward No Coverage Internal Coar

W
L]

| < Mong

Forward No Coverage External Cor

W
|

| < Mone

| |
| |
| |
Forward No Answer External Cor | | | < MNone
| |
| |
| |

Forward on CTI Failure Cor

W
L

| < Mone

Mo Answer Ring Duration (seconds)| |

Call Pickup Group |< None » v|

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space |< None = v|

MLPP No Answer Ring Duration (seconds)| ‘

[~ Line 1 on Device SEPODDES39C1229

EEIF;.?\;é;ntemal |5|F'_35UB |D\5p|ay text for a line appearance is intended for displaying text such as a name instead of a directory number for
internal calls. If you specify 3 number, the person receiving a call may not see the proper identity of the caller.

ASCII Display
(Internal Caller ID) |SIP—3508

|
Line Text Label |5|P_35EIB |
|
|

ASCII Line Text Label |SIF’ 3508

External Phone |

Mumber Mask

Message Waiting | Use System Paolicy V‘
Lamp Policy*
Ring Setting (Phaone | pi, -
1dls)* [Ring ‘

EQ%ESJBH'”Q {Phone | Use System Default V‘Apphes to this line when any line on the phone has a call in progress.

— Multiple call/call Waiting Settings on Device SEPOODES39C1229
Mote: The range to select the Max Number of calls is: 1-46
Maximum Number of Calls* ‘,1 |

o *
Busy Trigger ‘2 | (Less than or equal to Max. Calls)

— Forwarded Call Infarmation Display on Device SEPODOES39C1229
Caller Hame
[¥ caller Number
Redirected Number
Dialed Humber

[ Delete I-l Reget I[ Add New
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Route Pattern to Alcatel PBX digital phone extensions Configuration

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration

System = CallRouting +  Media Resources = Woice Mail »  Device +  Application »  User Managemert »  Bulk Administration = Help +

Route Pattern Configuration
X O=p

Status
’7® Status: Ready

— Pattern Definition
Route Pattern® ‘BEIEIX |
Route Partition ‘ < MNone = v|
Description ‘S\P Route to Alcatel |
Numbering Plan
Route Filter

MLPP Precadence* ‘ Default

Gateway/Route List *‘Alcalel P

| (edity
Route Option & Route this pattern
O Block this pattern | Mo Errar "|
Call Classification* |OnNgt v‘

[ allow Device Override [JProvide Outside Dial Tone [Jallow Overlap Sending [ Urgent Priority
[ require Fareed Authorization Code
Authorization Level® |D |

[Jrequire Client Matter Code

— Calling Party Transformations
[Juse Calling Party's External Phone Number Mask
calling Party Transform Mask| |

Prefix Digits (Outgoing Calls) | |

Calling Line 1D Presentation® | pag it

Calling Mame Presentation® [perayit

— Connected Party Transformations
Connected Line 1D Presentation™®| pafayt

Connected Marme Presentation® [ pae

— called Party Transformations
Discard Digits

Called Party Transform Mask|
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Route Partition ‘ < Mone = vl

Description ‘S\F' Route to Alcatel| |
Mumbering Plan

Route Filter

MLPP Precedence™® ‘ Default

Gateway/Route LSt " | a\catel_siP

Route Cption & Route this pattern
O Block this pattern | Mo Error v|
Call Classification* |O|’]NB[ v‘

O allow Device override [ Provide Outside Dial Tone [Jallow Overlap Sending [ Urgent Priority

[Jrequire Forced Authorization Code
Authorization Level® |El |

[require Client Matter Code

— Calling Party Transformations
[Juse Calling Party's External Phone Number Mask
Calling Party Transform Mask| |

Prefix Digits (Outgoing Calls) | |

Calling Line ID Presentation®| parault v

Calling Mame Presentation® | pafault v

— Connected Party Transformations
Connected Line 1D Presentation ™| pgraui v

Connected Mame Presentation® | pafayit 3

— Called Party Transformations
Discard Digits

Called Party Transform Mask| |

Prefix Digits (Outgoing Calls)| |

— ISDN Network-Specific Facilities Information Element
Metwork Service Protocol | Mot Selected - \.‘

Cartier Identification Cude| |

Network Service Service Parameter Name Service Parameter Yalue
-- Mot Selected - \'H H

@ *_indicates required item.
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Voice Mail Ports to Unity Voice Mail system

System w

ified CallManager Administration

Call Routing +

hiedia Resources « Device

Application

User Managemert +

Bulk Administration

Help =

Navigation | Cisco Unified CallManager Adrinistration

Log Off
RS

lféatu S

3 records found

— Search Options
Find oice Mail Port where | Device Name

A H begins with %

(device.name begins with any)

[Jsearch within Results

— Search Results

|Device Name |Description |Device Pool  |Device Security Mode |status 1P Address [capy |
- CiscoUmM1-vIl Unity WM Ports Default Hon Secure Yoice Mail Port Registered with cm-kings 172.20.150.252 I}
- CiscoUM1-vI2 Unity WM Ports Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.150.252 Iy
- CiscolM1-vI3 Unity WM Ports Default MHon Secure YVoice Mail Port Registered with cm-kings 172.20.150.252 i)
- CiscoUmM1-vi4 Unity WM Ports Default Hon Secure Yoice Mail Port Registered with cm-kings 172.20.150.252 i)
- UnityP10-411 UnityP10 - Standalone PIMG/TIMG Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 5]
- UnityP10-AI2 UnityP 10 - Standalone PIMG/TIMG Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 i)
[ UnityP10-VI3 UnityP 10 - Standalone PIMG/TIMG Default Hon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 1)
[~ UnityP10-414 UnityP10 - Standalone PIMG/TIMG Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 Iy

Reset Selected

Add New || Select Al | Clear All || Delete Selected ||

ROwS per Page
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Navigation | Cisco Unified CallManager Administration

fied CallManager Administration

System v CallRouting v  Mesia Resources v WoiceMail v  Device =  Application v  User Management v  Bulk Administration ~  Help + Log Off

Yoice Mail Port Configuration

WX Oy

Status
( Status: Ready

— Devwice Information

Registration Registered with Cisco Unified CallManager cm-kings
IP Address 172,20,150.252

Port ame* [CiscoUMi-vI1 |
Description ‘Umty VM Parts |
Device Pool* Default

Calling Search Space < Mone =

A4R Calling Search Space| ¢ pone = v
Location* Hub_Mane

Device Security Mode® [ on Secure Voice Mail Port

— Directory Number Information

Directory Number* 3591

Partition < Mone > b
calling search Space < Mone »

AAR Group < Mang =

Internal Caller ID Display ‘\/mggMail |

Internal Caller ID Display (ASCIL fDrmat)‘vaEMa” |

External Mumber Mask ‘ |

[ Delete I-l Reget I[ Add New ]

@ *_indicates required item.
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Voice Mail Pilot for Unity VVoice Mail system

Navigation | Cisco Unified CallManager Administration |+

Cisco Unified CallManager Administration ro

o =l i 1y

System »  CallRouting »  Media Resources = Woice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help +

Yoice Mail Pilot Configuration

I Xr

Status
(@ Status: Ready

— ¥oice Mail Pilot Information
Woice Mail Pilot Numher|BsBD ‘

Calling Search Space |< Nane >

Description |Defau\t ‘

Make this the default Vaoice Mail Pilot for the system

NED G

@ *_indicates required item.
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Voice Mail Profile for Unity Voice Mail system

Navigation | Sisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration ro

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help +

Log Off

Woice Mail Profile Configuration y
WX OB

Status
’7 Status: Ready

— ¥oice Mail Profile Information
‘Woice Mail Profile Default {used by 12 devices)
Woice Mail Profile Name*‘Default |

Description ‘Default voice messaging profile |

Woice Mail Pilot** ‘3590/4 None »

Woice Mail Box Mask ‘ |

Make this the default Vaice Mail Profile for the System

- [ Delete ][ Reget ][ Add Mew

® *_indicates required item.

@ **_ The voice Mail Rilot is comprised of the Yoice Mail Pilot Mumber and it's corresponding Calling Search Space Mame (< Voice Mail Pilot Mumber =/« Calling Search Space =).
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Voice Mail MWI ON and OFF for Unity VVoice Mail system

Navigation | Cisco Unified CallManager Adrinistration s

Cisco Unified CallManager Administration ror ¢

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help +

Log Off

Message Waiting Configuration y
X O=p

Status
’7 Status: Ready

— Message Waiting Information
Message Waiting Number* |3598 |

Partition | < Mone > v‘

Description |MWI oM |
Message Waiting Indicator® @ on O off
Calling Search Space

|<Nnne> V‘

- (Sen) e J(con ) e )

@ *_indicates required item.
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Navigation | Cisco Unifisd CallManagsr Administration v

Cisco Unified CallManager Administration

System v CallRouting v  Mesia Resources v WoiceMail v  Device =  Application v  User Management v  Bulk Administration ~  Help +

Message Waiting Configuration 2 n
) UG

Status
( Status: Ready

— Message Waiting Information
Message Waiting Mumber* |3599 |

Partition | < Mone = v‘

Description |MWI OFF |
Message Waiting Indicatar® O on @ off
Calling Search Space

|<N0ne> v‘

S0 () G i

@ *_indicates required item.
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Voice Mail Line Group
Line Group Configuration

5. Gl

— Line Group Information
Line Group Mame* CiscalM]

RMNA Reversion Timeout*[4p

Distribution Algorithm* | 1oy Down 4

— Hunt Options
No Answer* Try next member; then, try next group in Hunt List |+

Busy** Try next member; then, try next group in Hunt List »

Mot Available** Try next member, then, try next group in Hunt List %

— Line Group ber Information

— Find Directory Numbers to Add to Line Group
Partition < None = ~

Directory Number Contains

Available DM/Route Partition|ygng -~
3501
3602
3503
3504 b

Add to Line Group

— Current Line Group 5
Reverse Order of Selected DN/Route Partitions ]

Selected DN/Route Partition |35a1
3562
3563
3504

¢

Removed DN/Route Partition

h

— Directory N S

in 3591 {no partition)
18 35592 (o partition)
e 35593 (N0 partition)
=rme 3394 (no partition)

v
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Navigation | Cisco Unified CallManager Administration

fied CallManager Administration

System v CallRouting v  Mesia Resources v WoiceMail v  Device =  Application v  User Management v  Bulk Administration ~  Help + Log Off

Directory Number Configuration

WX Oy

Status
( Status: Ready

— Directory Number Information
Directory Number* |3591 |

Route Partition |< Mone = v‘
Description | |
Alerting Mame |VoiceMaM |

ASCII Alerting Name| |

Line Group [Ciscolum1 | [__EditLine Group |

Edit Device

[ Edit Line Appearance ]

Associated Devices [igcolUp1-1

v A
Dissociate Devices
— Directory Number Settings
Voice Mail Profile Ma'oicehail ¥ | (Choose <Nones to use system default)
Calling Search Space < Naone =
Presence Group®* Standard Presence group
AAR Group < MNone > v
User Hold MOH Audio Source < hone =
Hetwork Hold MOH Audio Source| ¢ pone »

— call Forward and Call Pickup Settings

|VDICB Mail |Destmat|c|n \Cang Search Space
Forward Al Cor | | ‘ < Mone > "|
Secondary Calling Search Space for Forward All < MNone > s
Forward Busy Internal Oar | | < Mone » w
Forward Busy External Ooar | | ‘ < Mone = v|
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T
[ Edit Line Appearance ]

>

v A
Dissociate Devices
— Directory Number Settings
Voice Mail Profile Mo oiceMail * | (Choose <None to use system default)
Calling Search Space < MNone » v
Presence Group* Standard Presence group
RAR Group < Mone =
User Hold MOH audio Source < MNone > v
Metwark Hold MOH Audio Source| < pjgpe » v

— Call Forward and Call Pickup Settings

[voice Mail |Destination |calling Search Space

Forward &l Coar | | ‘ < Mone > V|
Secondary Calling Search Space for Forward All < Mane
Forward Busy Internal Cor | | < Mone >
Faorward Busy External Car | | ‘ < Mahe > v|
Forward Mo Answer Internal Cor | | ‘ < Mone = V|
Forward Mo Answer External Cor | | ‘ < Mone » v|
Forward No Coverage Internal Oor | | ‘ < Mone > v|
Forward No Coverage External Ooar | | ‘ < MNone » v|
Forward on CTI Failure Oar | | ‘ < Mone = v|
Mo Answer Ring Duration (seconds)| |
Call Pickup Group |< Mone > v|

— MLPP Alternate Party Settings
Target (Destination) |
MLPP Calling Search Space |< None > v|

MLPP Mo Answer Ring Duration (seconds)| ‘

[De\ete Im[ﬁeset I[ Add New ]

@ *_indicates required item.

@ **_ Changes to Line or Directory Mumber settings reguire restart,
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Voice Mail Hunt List

Navigation | Cisco Unified CallManager Adrinistration s
- -

in

Cisco Unified CallManager Administration ro

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help +

XSy

Status
’7 Status: Ready

— Hunt List Information
Hame*

|VM_HumL\st |

|Un|ty %M HuntlList |
Cisco Unified CallManager Gmup*| Diefault

Description

Enable this Hunt List {change effective on Save; no reset required)

— Hunt List Member Information

Add Line Group

Selected Groups *¥* Ciscallh1

<

Removed Groups**#

( Hunt List Details

.CiscoUMl
- [ Delete ][ Reget ][ Add Mew

@ *_indicates required item.
@ **ordered by highest priority

@ **%will be remaoved from Hunt List when you click Save
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Voice Mail Hunt Pilot

Navigation | Cisco Unified CallManager Adrinistration

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Back To FindiList +

Status
’7 Status: Ready

— Pattern Definition

Hunt: Pilot™* |i359[| ‘
Route Partition |< Maone = v|
Description |\/M_F’i|nl ‘

Humbering Plan

Route Filter
MLPP Precedence™® | pafault
Hunt List™ whi_HuntList v| (EdD
Route Cption @ Route this pattern
O Block this pattern | Mo Error v‘

[JpProvide Outside Dial Tone [JUrgent Prigrity

— Hunt Forward Settings

|use Persanal Preferences |Destination |calling Search Space|
Farward Hunt Mo Answer [ qp

||<N0ne> v‘

Forward Hunt Busy Oor ‘ | |< Mone = v‘

Maximum Hunt Timer | ‘

— Calling Party Transformations
[Juse Calling Party's External Phone Number Mask
Calling Party Transform Mask| |

Prefix Digits (Outgoing Calls) | |

Calling Line ID Presentation®| parault v

Calling Mame Presentation® | pafault v

— Connected Party Transformations
Connected Line 1D Presentation ™| pgraui v

Connected Mame Presentation® | pafayit b

Called Party Transformations
Ni=rard Ninit=
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Route Partition |< hone » v|

Description |VM Pilat ‘

Numbering Plan < hlone =

Route Filter < Pane =

MLPP Precadence™® | Datault

Hunt List* Wh_HuntList | (Edit)
Raute Opfion & Route this pattern
O Black this pattern | Mo Error v‘

[rrovide Outside Dial Tone [ Urgent Priority

>

— Hunt Forward Settings

|USE‘ Personal Preferences ‘Destinatmn |Ca|ling Search Space‘
Forward Hunt Mo Answer [ ‘ | |< Mone = v‘
Forward Hunt Busy Oor ‘ | |< Mone = v‘

Maximurm Hunt Timer | ‘

— Calling Party Transformations
[use calling Party's External Phone Numher Mask
Calling Party Transform Mask| |

Prefix Digits (Outgoing Calls) | |

Calling Line ID Presentation®| parau

Calling Mame Presentation® | pafault

— Connected Party Transformations
Connected Line 1D Presentation™® | oae

Connected Mame Presentation® [ pgraui

— Called Party Transformations
Discard Digits < Mane >

Called Party Transform Mask| |

Prefix Digits {(Outgoing Calls)| |

— AAR Group Settings
AR Group |< None = v|

External Humber Ma5k| ‘

@ *_indicates required item.
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Cisco Unity Configuration

Cisco Unity Software Version

4 Configuration

Settings

Software Yersions
Recordings Software Versions
Contacts

Bhone Languages
GUl Languages

GCisco
- Log off
Unity

2 1998-2005 Cisco Systems, Inc.

© 2006-2008 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 81 of 85



NI
CISCO.

Cisco Unity Integration

4 Integration Integrations
Cisco Callanager

Cisco CallManager

Cisco CallManager
cisco0002.ini

172.20.150.261:2000

Gisco
- Log off
Unity

2 10082005 Ciseo Systems, ne.

© 2006-2008 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 82 of 85



NI
CISCO.

Cisco Unity Voice Mail Ports

4 Ports Ports @

Port Integration Cluster Extension Enabled Answer Calls|Message Motification|Dialout MWW TRAP Connection
1 |Cisca CallManager| CM-KINGS (3591 | O O
2 [cisco CallManager| CM-KINGS [3592 | O O
3 [Cisco CallManager] CM-KINGS 3593 | O
4 [Cisco CallManager] CM-KINGS [3594 | O
5 [Cisco CallManager] CCM41  [3891 | O O O
B [Cisco CallManager, CCM41  [3892 | O O O
7 |cisco CallManager| CCMa1  [3893 | O O O
8 |Cisco Callanager, CChd1 | | 0 O O
9 |Cisco CallManager| CM-MOON | | O O
10 |Cisen Calltanager] CMEMOON | | O O
11 [Cisco CallManager| CM-MOON | | O O
12 |Cigco CallManager| CM-MOON | | O O
13 [Cisco CallManager CM-LAKERS [B101 | O O O
14 |Cisco CallManager Ch-LAKERS [5102 | O O O
15 |Cisco CallManager CM-LAKERS [5103 | O O O
18 |Cisco CallManager Ch-LAKERS [5104 | O O O

U; ity

2 10082005 Ciseo Systems, ne.

Log aff
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Acronyms
Acronym Definitions
CCBS Call Completion to Busy Subscriber
CCNR Call Completion on No Reply
CFB Call Forwarding on Busy
CFNR Call Forwarding No Reply
CFU Call Forwarding Unconditional
CLIP Calling Line (Number) Identification Presentation
CLIR Calling Line (Number) Identification Restriction
CNIP Calling Name Identification Presentation
CNIR Calling Name Identification Restriction
COLP Connected Line (Number) Identification Presentation
COLR Connected Line (Number) Identification Restriction
CONP Connected Name Identification Presentation
CONR Connected Name Identification Restriction
CT Call Transfer
CUCM Cisco Unified CallManager
DNS Domain Name Server
FQDN Fully Qualified Domain Name
MWI Message Waiting Indicator
PSTN Public Switched Telephone Network
SIP Session Initiated Protocol
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