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Application Note

Cisco Unified CallManager Release 5.0-PBX Interoperability:
Avaya Definity G3 MV1.3 to a Cisco Catalyst 6000 using CMM-
E1l QSIG with MGCP

Updated August 23, 2006

Note: This document is for E1 QSIG applications.
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Introduction

This is an application note for connectivity of Avaya Definity G3 MV1.3 PBX with Cisco Unified CallManager Release 5.0 using Cisco
Communication Media Module CMM-E1 QSIG as MGCP gateway.

The network topology diagram (Figure 1) shows the test setup for end-to-end interoperability with the Cisco Unified CallManager
connected to the PBX via Cisco Communication Media Module (CMM)-E1 QSIG link as MGCP gateway.

Connectivity is achieved by using the PRI QSIG E1 protocol type on the MGCP gateway and ISO QSIG switch type on the of Avaya
Definity G3 MV1.3 PBX.

This Application Note uses the Cisco CMM-E1 voice gateway; however, other Cisco voice gateways are also an option to use since
Cisco Unified CallManager QSIG implementation does not depend on the physical interface.

Network Topology

Figure 1. Network Topology or Test Setup
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Limitations

Call Forward by Join External

As of this round of testing, Avaya Definity G3 MV1.3 PBX does not do External Call Forward By Join (Unconditional, Busy or No
Reply) since it automatically performs Call Diversion by Reroute to complete the call. Thus, Call diversion by Reroute happens
instead of External Call Forward By Join when a phone on the Avaya Definity G3 MV1.3 PBX is the forwarding station and Cisco
Unified CallManager phones are the originating and final destination phones respectively

As of publication of this Application Note, Rerouting cannot be turned off on the Avaya Definity G3 MV1.3 PBX

System Components
Hardware Requirements
Cisco Catalyst 6000 switch with CMM-E1 Gateway
Cisco Unified CallManager Server
Avaya Definity G3 MV1.3 PBX
Software Requirements
Avaya MV1.3
Cisco Unified CallManager 5.0
Features

Features Supported

CLIP-Calling Line (Number) Identification Presentation
CLIR-Calling Line (Number) Identification Restriction
CNIP-Calling Name Identification Presentation

CNIR-Calling Name Identification Restriction

COLP-Connected Line (Number) Identification Presentation

COLR- Connected Line (Number) Identification Restriction
CONP-Connected Name Identification Presentation

CONR- Connected Name Identification Restriction

Sending Alerting Name

CT-Call Transfer

CFU-Call Forwarding Unconditional (by join) — see Limitations Section
CFB-Call Forwarding Busy (by join) — see Limitations Section
CFNR-Call Forwarding No Reply (by join) — see Limitations Section
CFU-Call Forwarding Unconditional (by Reroute)

CFB-Call Forwarding Busy (by Reroute)

CFNR-Call Forwarding No Reply (by Reroute)

CCBS-Call Completion to Busy Subscriber
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CCNR-Call Completion No Reply

ANF-PR-Additional Network Feature Path Replacement (for Call Transfer by join)
ANF-PR-Additional Network Feature Path Replacement (for Call Diversion by forward switching)
ANF-PR-Additional Network Feature Path Replacement (for Trombone connection)

MWI- Message Waiting Indication (lamp ON, lamp OFF)

Configuration

Configuration Sequence and Tasks

Configuring the Avaya Definity G3 MV1.3 PBX

Configure in the following sequence:

1.

2.

Add the new circuit pack.
Add the new signaling group.
Add the new trunk group.

Add Uniform Dialing Plan.
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Configuration Menus and Commands

Avaya Configuration
DS1 Circuit Pack

display ds1 1ai2
D31 CIRCUIT PACK

Location: B81A12 Hame: to CH-Polaris
Bit Rate: 2.048 Line Coding: hdb3

Signaling HMode: isdn-pri
Connect: pbx Interface: peer-master
TH-C7 Long Timers? n Feer Protocol: 0-5IG
Interworking Hessage: PROGress Side: a
Interface Companding: alaw CRC? y
Idle Code: 11111111 Channel Humbering: sequential
DCP/Analog Bearer Capability: 3.1kHz

51ip Detection? n Hear-end C3U Type: other

Signaling Group

display signaling-qgroup 12

SIGHALIHG GROUP

Group Humber: 12 Group Type: isdn-pri
Associated Signaling? y HMax number of HCA TSC: 15
Primary D-Channel: B1A1224 Max number of CA T3C: 15
Trunk Group for HCA T3C: 12
Trunk Group for Channel Selection: 12 X-Hobility/Wireless Type: HONE
Supplementary Service Protocol: b
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Trunk Group (1 of 3)

Avaya Site Administration - [multivantage Emulation: 5131
@ File Edit Wiew Swstem Action Tools ‘Window Help

cancel | refresh | enter | clear help goto page | next page | prev page

display trunk-group 12

Group Humber: 12 Group Type: isdn CDR Reports: y
Group Hame: Q3IG to CH-POLARIS COR: 1 TH: 1 TAC: 612
Direction: two-way Outgoing Display? n Carrier Hedium: FRI/BRI
Dial Access? y Busy Threshold: 99 Hight Service:
Queue Length: @
Service Type: tie Auth Code? n TestCall ITC: rest
Far End Test Line Ho:
TestCall BCC: &4
TRUHK FARAHETERS
Codeset to Send Display: @ Codeset to Send Hational IEs: 6
HMax Hessage Size to Send: 268 Charge Advice: none
Supplementary Service Protocol: b Digit Handling {infout): enbloc/enbloc

Trunk Hunt: ascend QSIG Value-Added? y
Digital Loss Group: 13
Calling Humber - Delete: Insert: Humbering Format: unk-unk
Bit Rate: 120@ Synchronization: async Duplex: full
Disconnect Supervision - In? y Out? y

Ansuer SuieruiSiun Timeout: B

Trunk Group (2 of 3)

Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Wiew System Action Tools Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| next page | prev page

display trunk-group 12
TRUHK FEATURES
ACA Assignment? n Measured: none Wideband Support? n
Internal Alert? n Maintenance Tests? y
Data Restriction? n NCA-TSC Trunk Hember: 1
Send Hame: y Send Calling Humber: y
Used for DCS? n Hop Dgt? y
Suppress # Outpulsing? n Mumbering Format: unknown
Outgoing Channel ID Encoding: preferred UUI IE Treatment: service-provider

Replace Restricted Humbers? y
Replace Unavailable Humbers? y
Send Called/Busy/Connected Humber: y

Send UUI IE? y
Send UCID? y
Send Codeset 677 LAI IE? y Ds1 Echo Cancellation? n

Path Replacement with Retention? y

SBS? n Hetwork {Japan) Heeds Connect Before Disconnect? n
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Trunk Group (3 of 3)

Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Wiew System Action Tools Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| ne:-:tpagel prevpagel

display trunk-group 12

Administered Members (min/max): 1/12
GROUP HMEMBER ASSIGHHENTS Total Administered Hembers: 12

Port Code Sfx Hame Hight Sig Grp
- B1A1281 THa464 F
- B1A1282 TH464
: B1A1283 TH464
- B1A1284% TH464
: B1A1285 TH464
: B1A1286 TH464
I B1A1226 TH46L
- B1A1227 THa464
D B1A1228  TH4GL
- B1A1229 TH464
: B1A1238 TH464
: B1A1231 TH464

C=10--R N - Ry U LR
o

F
F
F
F
F
F
F
F
F
F
F

Uniform Dialing Plan

uniform-dialplan % Page 1 of 2
UHIFORM DIAL PLAHN TABLE

displa

Percent

Matching Insert Matching Insert

Pattern Len Del Digits Het Pattern Len Del Digits Het
Laa3 L12 aar L1118 53o aar
coay L12 aar 53 £a3g aar
L aas L12 aar Ch 999 aar
L aas L2 aar LLGE L12 aar
L aay L12 aar ¥ FEK aar
L aas L12 aar
L aa9 L12 aar
L7 L3 aar
Leza L3a aar
LasA L12 aar
Lao L12 aar
L1088 L12 aar
c182 c18 aar
5183 c18 aar
L1685 L12 aar
L1869 L8 aar

=
=

n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n

O OoODOoOD OO0 000D 00D o
= 2 2 Oo033030330332333
QD 3333333333333 3
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AAR Digit Analysis Table

aar analysis 512 Page 1 of 2
AAR DIGIT AHALYSIS TABLE

displa

Percent Full:

Dialed Total Route Call Hode ANI
String in HMax Pattern Type Hum Reqd
12 aar a3 ]
15 aar
aar L]
aar (i
aar
aar
aar
aar
aar
aar
aar
aar

S R R N R N RN RN
]

Route Pattern

route-pattern 12
Pattern Humber: 12 Pattern Hame:

displa

Grp FRL HPA Pfx Hop Toll Ho. Inserted DCSS IKC

Ho Mrk Lmt List Del Digits NsIG
Dgts Intw

12 3 ]

BCC UALUE TSC CA-TSC ITC BCIE ServicefFeature BAHD Ho. Humbering LAR
812344 Request Dgts Format
Subaddress
as—-needed rest unk-unk

rest
rest
rest
rest
rest
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System Parameters Customer Options

parameters customer-options Page 7 of o
OSIG OPTIONAL FEATURES

display system-

Basic Call Setup?

Basic Supplementary Services?
Centralized Attendant?

Interworking with DCS?

Supplementary Services with Rerouting?
Transfer into QS5IG Voice Mail?
Ualue-Added (UALU}?

L]

(MOTE: You must logoff & login to effect the permission changes.)

Feature Related System Parameters

display system-parameters features Page ¥ of 12
FEATURE-RELATED SY¥STEH PARAHETERS

ISDH PARAMETERS
Send Hon-ISDH Trunk Group Hame as Connected Hame?

Dicplay Connected Hame/Humber for ISDH DCS Calls?
Send ISDH Trunk Group Hame on Tandem Calls?

QSIG TSC Extension:
MWI - Humber of Digits Per Voice Hail Subscriber:

Feature Plus Ext:

Hational CPH Prefix:
International CPH Prefix:
Pass Prefixed CPH to ASAI?
Unknown Humbers Considered Internal for AUDIR? Haximum Length: &4
USHI Calling Hame for Outgoing Calls?
Path Replacement with Heasurements?
OSIG Path Replacement Extension:
Path Replace While in Queue/Uectoring?
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Dial Plan Parameters

Avaya Site Administration - [multivantage Emulation: 513]

@File Edit View System Action Tools ‘Window Help

cancel | refresh enter | clear | help |gu:-tc- pagel next page | prev page

display dialplan parameters
DIAL PLAM PARAHMETERS

Local Hode Humber: 1
ETA Hode Number:
ETh Routing Pattern:
UDP Extension Search Order: local-extensions-first
6-Digit Extension Display Format: xx.xx.xx
7-Digit Extension Display Format: xxx-xxxx

ISDN Private Numbering

Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Wiew System Action Tools Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| next page | prev page

display isdn private-numbering
ISDH HUMBERING - PRIUATE FORHAT
Hetwork Level: @ PBX Identifier: 488

Level 2 Code: Deleted Digits: @
Level 1 Code:
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Feature Access Code (1 of 3)

Avaya Site Administration - [multivantage Emulation: 513]

@File Edit View System Action Tools ‘Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| ne:-:tpagel prevpagel

display feature-access-codes
FEATURE ACCESS CODE (FAC)
Abbreviated Dialing List1 Access Code:
fibbreviated Dialing List? Access Code:
fibbreviated Dialing List3 Access Code:
Abbreviated Dial - Prgm Group List Access Code:
Announcement Access Code:
Answer Back Access Code:
Auto Alternate Routing {(AAR) Access Code: 8
Auto Route Selection (ARS) - Access Code 1: 9 Access Code 2:
Automatic Callback Activation: Deactivation:
Call Forwarding Activation Busy/DA: =66 All: =67 Deactivation: =69
Call Park Access Code:
Call Pickup Access Code:
CAS Remote Hold/Answer Hold-Unhold Access Code:
CDR Account Code Access Code:
Change COR Access Code:
Change Coverage Access Code:

Data Origination Access Code:
Data Privacy Access Code:

Feature Access Code (2 of 3)

Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Miew Swstem Action Tools ‘Window Help

cancel | refrezh | enter | clear | help |got0page| ne:-:tpagel prevpagel

display feature-access-codes
FEATURE ACCESS CODE (FAC)
Emergency Access to Attendant Access Code:
Enhanced EC588 Activation: Deactivation:
Extended Call Fwd Activate Busy D/A All: Deactivation:
Extended Group Call Pickup Access Code:
Facility Test Calls Access Code:
Flash Access Code:
Group Control Restrict Activation: Deactivation:
Hunt Group Busy Activation: Deactivation:
ISDN Access Code:
Last Humber Dialed Access Code:
Leave Word Calling Message Retrieval Lock:
Leave Word Calling Message Retriewal Unlock:
Leave Word Calling Send A Hessage: =77
Leave Word Calling Cancel A Hessage: =78
Malicious Call Trace Activation: Deactivation:
Heet-me Conference Access Code Change:

PASTE {Display PBX data on Phone) Access Code:
Personal Station Access (PSA) Associate Code: Dissociate Code:
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Feature Access Code (3 of 3)

Avaya Site Administration - [multivantage Emulation: 513]

@File Edit View System Action Tools ‘Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| ne:-:tpagel prevpagel

display feature-access-codes

FEATURE ACCESS CODE (FAC)
Vhisper Page Activation Access Code: =65

Station configuration (1 of 2)
display station 2161

Extension: 2181
Type: 6488D+
Port: @1AB487
Mame: John Adams

STATION DPTIONS
Loss Group: 2
Data Hodule? n
Speakerphone: 2-way
Display Language: english

Lock Messages? n

Security Code:
Coverage Path 1:
Coverage Path 2:
Hunt-to Station:

Personalized Ringing Pattern: 1
Message Lamp Ext: 2181
Mute Button Enabled? y

Hedia Complex Ext:
IP SoftPhone? n
Remote Office Phone? n

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 12 of 112



53;

[ -

Station Configuration (2 of 2)

display station 2181
EATURE OPTIOHS

LWC Reception:
LWC Activation?
LWC Log External Calls?
CDR Priwacy?
Redirect Hotification?
Per Button Ring Control?
Bridged Call Alerting?
fictive Station Ringing:

H.328 Conversion?
Service Link Hode:

Hultimedia Hode:
MWI Served User Type:

Emergency Location Ext:

PSTN DS1 Circuit Pack 1

single

n
as—needed
basic

& Avaya Site Administration - [multivantage Emulation: 513]

@File Edit View System Acktion Tools Window Help

Auto Select Any Idle Appearance?
Coverage Msg Retrieval?

Auto Answer:

Data Restriction?

Idle Appearance Preference?

Restrict Last Appearance?

Per Station CPH - Send Calling Humber?

Audible HMessage Waiting?
Display Client Redirection?
Select Last Used Appearance?
Coverage After Forwarding?
Multimedia Early Answer?

Direct IP-IP Audio Connections?
IP Audio Hairpinning?

cancel | refrezh | enter | clear |

help | goto pagel next page | prev page

display ds1 1ais

81A15
2.048

Location:
Bit Rate:

Signaling Hode: isdn-pri
Connect: pbx
TH-C7? Long Timers? n
Interworking Hessage: PROGress
alauw
11111111

Interface Companding:
Idle Code:

DS1 CIRCUIT PACK

Hame :

Line Coding: hdb3

Interface: network

Country Protocol: 1
Protocol Version: a

CRC? n

DCP/ffAnalog Bearer Capability: 3.1kHz

S1lip Detection? n Hear-end CSU Type: other
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PSTN Signaling Group

L Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Wiew System Action Tools Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| next page | prev page

displa
SIGHALING GROUP|

Group Humber: 15 Group Type: isdn-pri
Associated Signaling? y Max number of HCA TSC:
Primary D-Channel: B1A1516 Max number of CA TSC:
Trunk Group for HCA TSC:
Trunk Group for Channel Selection: 15 X-Mobility/Wireless Type:
Supplementary Service Protocol: a

PSTN Trunk Group (1 of 3)

Awvaya Site Administration - [multivantage Emulation: 5131
@File Edit Wiew System Action Tools ‘Window Help

cancel | 1efresh | enter | clear | help go to page | next page | prev page

display trunk-group 15
TRUHK GROUP|

Group Humber: 15 Group Type: isdn CDR Reports: y
Group Hame: Deepa test (SIG trunk COR: 1 TH: 1 TAC: 615
Direction: two-way Outgoing Display? y Carrier Hedium: PRI/BRI
Dial Access? y Busy Threshold: 99 Night Service:
Queue Length: 8
Service Type: tie Auth Code? n TestCall ITC: rest
Far End Test Line Ho:
TestCall BCC: &4
TRUNK PARAHMETERS
Codeset to Send Display: @ Codeset to Send Hational IEs: 64
Max Message Size to Send: 2680 Charge Advice: none
Supplementary Service Protocol: a Digit Handling {in/fout): enbloc/enbloc

Trunk Hunt: ascend 05IG Value-Added? n
Digital Loss Group: 13
Calling Humber - Delete: Insert: Humbering Format:
Bit Rate: 1288 Synchronization: async Duplex: full
Disconnect Supervision - In? y Out? y
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PSTN Trunk Group (2 of 3)

Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Wiew System Action Tools Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| next page | prev page

display trunk-group 15
TRUHK FEATURES
ACA Assignment? n Measured: none Wideband Support? n
Internal Alert? n Maintenance Tests? y
Data Restriction? n NCA-TSC Trunk Hember:
Send Mame: n Send Calling Humber: y
Used for DCS? n
Suppress # Outpulsing? n Numbering Format: public

Outgoing Channel ID Encoding: preferred UUI IE Treatment: service-provider

Replace Restricted Humbers? n
Replace Unavailable Humbers? n
Send Connected Number: y

Send UUTI IE?
Send UCID?
Send Codeset 6/7 LAI IE? Ds1 Echo Cancellation? n

US NI Delayed Calling Hame Update? n

SBS? n Hetwork (Japan) Heeds Connect Before Disconnect? n

PSTN Trunk Group (3 of 3)

Avaya Site Administration - [multivantage Emulation: 513]

ile  Edit  Miew Swstem Ackion Tools Window Help

cancel | refrezh | enter | clear | help |got0page| ne:-:tpagel prevpagel

display trunk-group 1%
TRUHK GROUP
Administered Hembers (min/max): 179
GROUP MEMBER ASSIGHHEHNTS Total Administered Hembers: 9

Port Code Sfx Hame Hight Sig Grp

1: #1A15681 TH46h
2: #1A1582 THub6L
: B1A1583 THa64
4: @1A1504 THub6h

B1A1585 TH464
B1A1528 TH46L
B1A1529 TH464
B1A1538 TH464
B1A1531 TH464

bn B B W e B W M |
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PSTN ARS Analysis

Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Wiew System Action Tools Window Help

cancel | refresh | enter | clear | help |g-:-tc-|:-age| next page | prev page

display ars analysis 658
ARS DIGIT AHALYSIS TABLE
Location: all Percent Full:

Total Route Call ANI
Min Hax Pattern Type Reqd
18 18 15 natl n
28 28 11 natl

= I 3033303032o33 3333

PSTN Route Pattern

Avaya Site Administration - [multivantage Emulation: 513]
@ File Edit Miew Swstem Action Tools ‘Window Help

cancel | refrezh enter | clear | help |gn to pagel st pagel prew pagel

display route-pattern 15
Pattern Humber: 15 Pattern Hame:

Grp FRL HPA Pfx Hop Toll Ho. Inserted DCS/ IXC
Ho Mrk Lmt List Del Digits QsIG
Dgts Intu
15 a8 n user
user
user
user
user
user

BCC VALUVE TSC CA-TSC ITC BCIE Service/Feature BAND Ho. Humbering LAR
812344 Request Dgts Format
Subaddress

none rest
rest
rest
rest
rest
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Cisco Unified CallManager Configuration

Gateway Configuration - 1

3 Find and List Gateway - Microsoft Internet Explorer |5 x|

File Edit Wiew Favorites Tools  Help |Links‘
Address I&J https://172.20.236.50/ccmadmin/gatewayFindlist . doflookup=Ffalsetmultiple=truegrecCnt=11&colCnt=17 j @Go

Navigation | Ciseo Unified CallWanager Administration =] Go =

Cisco Unified CallManager Administration ror cisco 1P Telecommunication Solutions Logged in a

System »  Call Routing »  Media Resources = Voice Maill =  Device = Application ~  User Management »  Bulk Administration +  Help = Log Off

Find and List Gateway

= E S

Status
@1 records found

—Search Options
Find Gateways where |Narﬂe =l |b99i”3 with x| |CN'|N'I |Hid9 | endpoints _Find | szarch within Results

ISeIect itern or erter search textj

(device.name begins with CMM)

—Search Results

Device  |Calling Search Route P
Device Name |Description Ponl Spacs Ext.|Partition Group Priority PDr‘t‘Dewce Type ‘Status ‘Address ‘
O 'Ell, CMM-POLARIS CMM in cat 6500 slot 4 - bench 8 Communication Media Module See Endpoints
Add New | Select All | Clear All | Delete Selected | Reset Selected | pows per pagel50 =]
|@ Done ’_I_ ’—é_ E Local intranet
il Start “ & |J Htera TErm-[dis[nnnE[t‘..l Elera Term: Log | Etera Term - comi vt | CCMPD\aris_S‘DZ_PSTN...l (3] 0CM_5.02 Testing ||@Find and List Gatewa... |@ 2:09 PM

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 17 of 112



i35

Gateway Configuration - 2

a Gateway Configuration - Microsoft Internet Explorer - |ﬁl |5|
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address Iﬁj https: /{172, 20.236.50/ccmadminggatewayEdit. dofkey=3d2929a9-24c6-cal a-4fb5-90ac08as3925 j @GD
Navigation | Cisco Unified CaHManagerAdmlnlstratlunj EI =
Cisco Unified CallManager Administration ror
Systetn »+  Call Routing +  Media Resources »  Voice Mail =  Device = Application +  User Management »  Bulk Administration - Log Off
Gateway Configuration Contents
B EDZ This Page
%X
Status
(@ 5tatus: Ready ‘
—Gateway Details
Product Communication Media Madule
Gateway CMM-POLARIS
Protocal MGCP
Domain Mame * ICMM-POLAHIS
REstuption [chanin cat 5500 siot 4 - bench &
Cisco Unified CallManager G"UUD*lDefauIl j
—Configured Slots, ¥ICs and Endpoints
Module in Slot 1|WS—XEEUU j
i 7 7 7
Subunit O] 5- %5006 Tyowm 1D yowm ysh yewm ysw
Module in Slot 2|WS-><EBDD j
Subunit Ofyys-3EE00-6E 1 oo 21T @ oya T samm s
Module in Slot 3|c None = j
Maodule in Slot 4|< Mone > j
—Product Specific Configuration
?
Global ISDM Switch Type IliESS j
Switchback Timing * IGraEEfL” j
Switchback uptime-delay (m\n)lm
Switchback schedule (hhimm) |12:EIEI i
Fax mode * |Fa>< Relay =
— Savel Delete | Reset | Add MNew I |
|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘DZ Tesking ||@Gateway Configurati... | @ 2:110PM
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Gateway Configuration - 3

a Gateway Configuration - Microsoft Internet Explorer - |ﬁl |5|
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address Iﬁj https: /{172, 20.236.50/ccmadminggatewayEdit. dofkey=5768bf ed-043F-3323-97ed-09d L dZa87 4bd j @GD

-

Navigation | Cisco Unified GallManager Administration = | Gol =

Cisco Unified CallManager Administration ror

Systetm »+  Call Routing +  Media Resources »  Voice Mail =  Device = Application +  User Management -+ Bulk Administration +  Help = Log Off
Gateway Configuration Back to MGCP Canfiguration =

Status
(@ 5tatus: Ready ‘

r—Device Information

Product Cisco MGCP E1 Port

Gateway CMM-POLARIS

Device Protocol Digital Access PRI e
Registration Registered with Cisco Unified CallManager 172.20.236.50

IP Address 172.20,236.170

End-Point Name * 52/D51-0@CMM-POLARIS

Description |Avaya 11,1 - Trunk Graup 12

Device Pool* IDefauh

Call Classification® IOnNet

MetworklLocale |Unitgd States

Media Resource Group LiStIMR’GL Palaris

Location® |Hub7None

A8R Graup |< Mane >

Lol Ll L L L f Lo

Load Information I

™ Transmit UTF-5 for Calling Party Name

—Multilevel Precedence and Preemption {(MLPP) Information
MLPP Domain = Mone > ﬂ

MLPP Indication Mot available on this device
MLPP Preemption Mot available on this device

—Interface Information

PRI Protocol Type™ [PRIISO @sIG E1 E
Protocol Side* |User =
Channel Selection Order® ITgp Down hd

1

Charmal 16 Tuna® [r—— — =l

|ej Done ’_’_ ’—g E Local intranet

ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘DZ Tesking ||@Gateway Configurati... | @ 2:111 pM
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Gateway Configuration - 4

a Gateway Configuration - Microsoft Internet Explorer ;Iilzl
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address I@ https: /{172, 20.236.50/ccmadminggatewayEdit. dofkey=5768bf ed-043F-3323-97ed-09d L dZa87 4bd j @GU
— Interface Information 4]

PRI Protocol Type® |pR| 150 Q516G E1 =l

Protocol Side® IUser |

Channel Selection Order* |T0p Dawn =l

Channel IE Type* IUse MNumber when 18 j

PCM Type* |A—Iaw =l

Delay for first restart {1/2 sec ticks)* |32

Delay between restarts (1/3 sec t\cks)"'lA

¥ Inhibit restarts at PRI initialization
I Enahle status poll
[ Unattended Port

—Call Routing Information - Inb d Calls

Significant Digits* IAII j
Calling Search Space Itp phores_rp ﬂ
AAR Calling Search SDaCBIIp phones_rp j

Prefiz DM I

— Call Routing Information - Outbound Calls
Ccalling Party Presentation® IDgfauh

Calling Party Selection* IOriginator

Called party IE number type unknown* |C\scu Callianager

Calling party 1IE number type umknDWH*IC\SCD CallManager

L L L L L e L
l

Called Mumbering Plan* |C\ch CallManagar
Calling Numbering Plan* IC‘scg CallManager
Mumber of digits to strip* |D

Caller ID DN I

SMDI Base Port* ID

— PRI Protocol Type Specific Information
™ Display IE Delivery

M Redirecting Mumber IE Delivery - Outbound
I Redirecting Mumber IE Delivery - Inbound

™ 5end Futra | eadinn Chararter in Disnlay TE*** =l
|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘DZ Tesking ||@Gateway Configurati... | @ 2112 pM
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4} Gateway Configuration - Microsoft Internet Explorer [
File Edit ‘Yiew Favorites Tools  Help | Links ‘
@GD

Address I@ https: /{172, 20.236.50/ccmadminggatewayEdit. dofkey=5768bf ed-043F-3323-97ed-09d L dZa87 4bd j

[— PRI Protocel Type Spedific Information |
™ Display IE Delivery

M Redirecting Number 1E Delivery - Outhound

I™ Redirecting Mumber IE Delivery - Inbound

I” Send Extra Leading Character in Display [E***

I” Setup non-ISDM Progress Indicator [E Enable® *+#

7 MCDN Channel Mumber Extension Bit Set to Zero**
I” send Calling Name In Facility IE

I Interface Identifier Present**
Interface Identifier Valug** ID

Connected Line ID Presentation (QSIG Inbound Call)*l Default j

—UUIE Configuration
I™ Passing Precedence Level Through UUIE
Security dccess Level® B

—Product Specific Configuration

Line Coding * |HDEIS

Framing * ICR04
Clock * |Extemal
Input Gain {-6..14 dh) * ID

Ll w

Output Attenuation (-6..14 dh) *‘ID

Echo Cancellation Enable * |Enab|e

[EN|EN

Echo Cancel Coverage (ms) * |54

e Savel Delete | Reset II

@ *_indicates reguired itemn.

**_ applies to DMS-100 protocol only.

***_ applies to DMS-100 protocol and DMS-250 protocal only.

**X**_may be required to force ringback from some PBXs.

@ **¥*_Device reset is not reguired for changes to Packet Capture Mode and Packet Capture Duration. Z|

|@ Done ’_’_ ’—g E Local intranet

ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘DZ Tesking ||@Gateway Configurati... | @ 2112 pM
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Gateway Configuration - 6

4} Gateway Configuration - Microsoft Internet Explorer =] x|
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address Iﬁj https: /{172, 20.236.50/ccmadminggatewayEdit. dofkey=46de6455- 3385-d1 0d-a0a3-405f6 342b35a j @GD

-

Navigation | Cisco Unified GallManager Administration = | Gol =

Cisco Unified CallManager Administration ror

Systetm »+  Call Routing +  Media Resources »  Voice Mail =  Device = Application +  User Management -+ Bulk Administration +  Help = Log Off
Gateway Configuration Back to MGCP Canfiguration =

Status
(@ 5tatus: Ready ‘

r—Device Information

Product Cisco MGCP E1 Port

Gateway CMM-POLARIS

Device Protocol Digital Access PRI e
Registration Registered with Cisco Unified CallManager 172.20.236.50

IP Address 172.20,236.170

End-Point Name * 52/D51-4@CMM-POLARIS

Description |t0 Avaya ¥7 - trunk group 11

Device Pool* IDefauh

Call Classification® IOnNet

MetworklLocale |Unitgd States

Media Resource Group LiStIMR’GL Palaris

Location® |Hub7None

A8R Graup |< Mane >

Lol Ll L L L f Lo

Load Information I

™ Transmit UTF-5 for Calling Party Name

—Multilevel Precedence and Preemption {(MLPP) Information
MLPP Domain = Mone > ﬂ

MLPP Indication Mot available on this device
MLPP Preemption Mot available on this device

—Interface Information

PRI Protocol Type™ [PRIISO @sIG E1 E
Protocol Side* |User =
Channel Selection Order® ITgp Down hd

1

Charmal 16 Tuna® [r—— — =l

|ej Done ’_’_ ’—g E Local intranet

ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘DZ Tesking ||@Gateway Configurati... | @ 2113 PM
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a Gateway Configuration - Microsoft Internet Explorer ;Iilzl
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address I@ https: /{172, 20.236.50/ccmadminggatewayEdit. dofkey=46de6455- 3385-d1 0d-a0a3-405f6 342b35a j @GU
— Interface Information 4]

PRI Protocol Type® |pR| 150 Q516G E1 =l

Protocol Side® IUser |

Channel Selection Order* |T0p Dawn =l

Channel IE Type* IUse MNumber when 18 j

PCM Type* |A—Iaw =l

Delay for first restart {1/2 sec ticks)* |32

Delay between restarts (1/3 sec t\cks)"'lA

¥ Inhibit restarts at PRI initialization
I Enahle status poll
[ Unattended Port

—Call Routing Information - Inb d Calls

Significant Digits* IAII j
Calling Search Space Itp phores_rp ﬂ
AAR Calling Search SDaCBIIp phones_rp j

Prefiz DM I

— Call Routing Information - Outbound Calls
Ccalling Party Presentation® IDgfauh

Calling Party Selection* IOriginator

Called party IE number type unknown* |C\scu Callianager

Calling party 1IE number type umknDWH*IC\SCD CallManager

L L L L L e L
l

Called Mumbering Plan* |C\ch CallManagar
Calling Numbering Plan* IC‘scg CallManager
Mumber of digits to strip* |D

Caller ID DN I

SMDI Base Port* ID

— PRI Protocol Type Specific Information
™ Display IE Delivery

M Redirecting Mumber IE Delivery - Outbound
I Redirecting Mumber IE Delivery - Inbound

™ 5end Futra | eadinn Chararter in Disnlay TE*** =l
|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘DZ Tesking ||@Gateway Configurati... | @ 2113 PM
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Phone Configuration -1

/3 Phone Configuration - Microsoft Internet Explorer

|F|\e Edit  View Favorites Tools  Help

Back To Find/List

Status
(@ 5tatus: Ready ‘
—Association Information——— —Phone Type
Madify Button Htems | Product Type:  Cisco 7960
: Device Protocol: SCCP
1 CEB Line [1] - 5004 in phones
2 wmeline [2] - Add a new DM — Device Information
e Registration Registered with Cisco Unified CallManager 172.20.236.50
3 Gmadd anew SD 1P Address 172.20.236.8
4 G5 Add anew SD MAC Address ¥ [paoesEADACIC
S G5.Add anew SD Description |Lab test phone (5004)
£ &z.add anewSD Device Poal* |Defau\t = B
. E%-;;d“d_ Unassigged Associated Items ---—--—-—- Phone Button Template* |Standard FO9E0 SCCP j
anew
: mm_ Softkey Template IQS‘g Custom j
‘ anew )
& Comman Phone Prafile® IStandard Common Phone Profile j
8 e@w .
» Calling Search Space Irp phones j
10 Privacy —
95, Mt A0R Calling Search Space |rp_ph0nes =
Media Resource Group List IMHGL_PDlarIS j
User Hold &udio Source I1_Samp|eAudiDSDurcg =
Network Hold Audio SDU"CEI1-Samp|eAud|DSDurce j
Location® | Hub_Naone =
User Locale [English United States =l
Metwiaork Locale [United States =
Built In Bridge* IDefau\t j
Privacy* [Defaut =
Cwener User ID |< Mane = j

Phone Load Name I

¥ Retry video Call as Audio
" Ignore Presentation Indicatars (internal calls only)
¥ allow Control of Device from CTL

— Pratornl Snecific Infarmatinn ! LI

|&] pore ’_’_ ’—g E Local intranet
distart ||| (] @& || Erera Tem - comt v1 IreraTerm - COM2YT | [3)CCM_5.02 Testing |[&7Phone Configuration - .. WD 11eeam
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/3 Phone Configuration - Microsoft Internet Explorer

File:

Edit

Wig

Fawotites

Tools  Help

¥ Retry Video Call as Audio
[~ Ignore Presentation Indicators (internal calls only)
¥ allow Control of Devica from CTI

— Protocol Specific Information

Packet Capture Mode* |None

L

Packet Capture Duration ID

Presence Group™® |Standard Presence group

SCCP Phone Security Profile®  [Standard SCCP Profile for Auto Registration

SUBSCRIBE Calling Search Space|< Mone =

" unattended Port
[~ Require DTMF Reception
" RFC2833 Disabled

EN|ENIKN

—Expansion Module Information

Module 1 |< Mone = =

Maodule 1 Load Namel

Module 2 |< Mane > j
Maodule 2 Load Namel

—External Data Locations Information (Leave blank to use default)

Information I

Directory I

Messages I

Services I

Authentication Serverl

Proxy Server I

Idle I

Idle Timer (seconds) I

—Extension Information

O Enable Extension Mobility

Log Cut Profile | nat Selected -

Login in User 1D < Mone =
Log in Time < Mone =

u

]

distart ||| (] @& || Erera Tem - comt v1

© 2006 Cisco Systems, Inc. All right reserved.
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Phone Configuration - 3

/3 Phone Configuration - Microsoft Internet Explorer

File Edit ‘View Favorites  Tooks

Help

—Extension Information
O Enable Extension Mobility

Log Qut Profile [ nat Selected

Login in User ID < Mone =
Log in Time < Mone =
Log out Time < Mone =

— Certification Authority Proxy Function {CAPF} Information

Certificate Operation® INU Pending Operation

AUthentication String I

Generate String |

Operation Complates By |QDDE ' IB ] |5 . |12

Certificate Operation Status: Mone

(Y MM DD HH)

—MLPP Information

MLPP Domain |< Mane >

MLPP Indication® |Default

MLPP Preemption* [Default

Ll Ll L]

—Secure Shell Information

Secure Shell User I

Secure Shell Passwordl

—Product Specific Configuration Layout

[~ Disable Speakerphone
[" Disable Speakerphone and Headset

)

PC Port *

|Enabled
Settings Access* | Enabled
Gratuitous ARP* IEnahled

PC %oice WVLAN Access"‘l Enabled

Video Capahilities* |Di53h\gd
Auta Line Select* |Disab\ed
Weh fccess® IEnahIed

Ll Ll Lo Ll Lo f L Lo

e Savel Delete | Copy | Reset | Add New

]

distart ||| (] @& || Erera Tem - comt v1

| (3ccm_s.02 Testing

aTera Term - COM2Z YT

© 2006 Cisco Systems, Inc. All right reserved.
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Phone Configuration - 4

/3 Phone Configuration - Microsoft Internet Explorer S

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

I XIOFr

Status
(@ 5tatus: Ready ‘

— Association Information———— —Phone Type
Madify Button Hems | Product Type:  Cisco 7961

- Device Protocol: SIP

1 emzline [1]- 5008 in phones |-

2 wmzling [2] - Add & new DN —Device Information

i Reqistration Reqgistered with Cisco Unified CallManager 172.20.236.50

3 Ggadd anew D 1P Address 172.20.236.28

4 Gg.odd anew SD MAC Address * Jo0170EEE32CE

5 Ggadd anew SD PR iz |SIP test phone - 5008

5 Ggadd anew S0 Device Pool* IDefau\t

—————————— Unassigned &ssociated Items -——---—---— || Phone Button Template™® |Standard 7951 SIP

7 Emadd anew SD

El

[

8 ® add anew SURL sertkey Template IQS‘Q Cucton j
‘— Comman Phone Profile® |Standard Comman Phone Profile ﬂ

E M Calling Search Space Itp phanes_rp =l
1? E!\rrzcy AAR Calling Search Space [ip phones_rp [
Media Resource Group List |MRGL_F'nlaris j

User Hold Audio Source |1,Samp|eAudigSgurce ﬂ

MNetwork Hold Audio SDUT’CE|1.Samp|eAudinSnurce j

Location™® [Hub_mone =

User Locale |English United States =

Network Locale |United States =

BUilt In Bridge* IDEfaL]H =l

Privacy* |Defau\t =l

Cwner User ID | < Mone = =

Phone Load Name I

" Ianore Presentation Indicatars finternal calls anlv) =l

ljstart H m & |J Tera Term - [disco,., | gTera Term: Log | .Tera Term - COM1 \-'Tl .CCMPOIar\sS 0Z_a., | @CCM 5.02 Testing ”@Phune Configura.. ‘JCCM_5.02_Avaya... | [FEEIFAY)
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/3 Phone Configuration - Microsoft Internet Explorer S

File Edit ‘Yiew Favorites Tools  Help |Linksi

T
Privacy® IDefau\t

Owner User ID |< Mane >

Ll Ll

Phone Load Name I

[" Ignore Presentation Indicators f{internal calls only)
¥ allow Control of Device from CTI

— Protocol Specific Information

Packet Capture Mode* INUng j
Packet Capture Duration ID

Presence Group™* |Standard Presence group

SIP Dial Rules | < Mone =

MTP Preferred Originating CDdEC*l?HuIaW
SIP Phone Security Profile™ IStandard SIP Profile for Auto Registration
Rerouting Calling Search Space |< Mane >
SUBSCRIBE Calling Search Space |< Mone >

SIP Profile® |Standard SIP Profile
Digest User |< Mone =

K| KK R

[~ Media Termination Point Required
" Unattended Port
™ Require DTMF Reception

—External Data Locations Information {Leave blank to use default)
Information I

Directory I

Messages I

Services I

Authentication Serverl

Proxy Server I

Idle I

Idle Timer (seconds) I

—Extension Information
O Enable Extension Mobility

Log Qut Profile | Mot Selected — j

C e =
ljstart H m & |J Tera Term - [disco,., | gTera Term: Log | Tera Term - COM1 \-'Tl CCMPoIar\sS.DZ_A‘.. | @CCM_S.DZ Testing ”@Phune Configura... CCMPalariss.02_E... | @ 246 AM
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Phone Configuration - 6

a Phone Configuration - Microsoft Internet Explorer =td 5‘

File Edit ‘Yiew Favorites Tools  Help |Linksi

| ‘ e

— Extension Information
O Enable Extension Mability

Log Cut Profile [ wot Selected - j
Login in User ID < Mone »
Log in Time < Mohe »
Log out Time < Mohe »

— Certification Authority Proxy Function { CAPF) Information
Certificate Operation™® |N0 Pending Operation j
Authentication String I

Generate String |
Operation Completes By IQDDE : IB . |12 : |12 (YR MM DD HH)
Certificate Operation Status: Mone

MLPP Information
’7MLPP Domain|« Mane = j

—Secure Shell Information
Secure Shell User I

Secure Shell Passwordl

—Product Specific Configuration Layout

eg5)

[~ Disable Speakerphone
[~ Disable Speakerphone and Headset

PC Port * |Enabled
Settings Access* |Enabled
Gratuitous ARP* |Enab|ed

PC voice WLAN Access*l Enahled

video Capabilities* |D|sab\ed

[ Y K Y |

Auta Line Select* |Di5ab\ed
‘Web Aocess* |Enab|ed
Span to PC Port* |Digab\gd
Logging Display® [PC Controlled o

Load Server I

=
ljstart H m & |J Tera Term - [disco,., | gTera Term: Log | Tera Term - COM1 \-'Tl CCMPoIar\sS.DZ_A‘.. | @CCM_S.DZ Testing ”@Phune Configura... CCMPalariss.02_E... | @ 246 AM
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/3 Phone Configuration - Microsoft Internet Explorer S
File Edit ‘Yiew Favorites Tools  Help | Links i

CogoutTime < Mone = ‘ -

— Certification Authority Proxy Function (CAPF) Information
Certificate Operation™® INU Pending Operation j
Authentication String I

Generate String |

Operation Completes By |2EIEIE : IB g |12 : |12

(v MM DD HH]
Certificate Operation Status: Mone

MLPP Information
’7MLPD Domain|< Mone = j

r—Secure Shell Information
Secure Shell User I

Secure Shell Passwordl

— Product Specific Configuration Layout

3

™ Disahle Speakerphone
[" Dizable Speakerphone and Headset

PC Port * | Enabled
Settings Access* |Enab|ed
Gratuitous ARP* IEnablgd

PC %oice WYLAN AEEESS"‘I Enabled

video Capabilities* |Disab\ed

Ll Ll bl Ll Lo e e | Lo

Auto Line Select* IDiSab\Bd
Web Access® | Enabled
Span to PC Port* |Digab\ed
Logaing Display* |PC Contralled

Load Server I

. Savel Delete | Copy | Reset | Add Mew {

® *_indicates reguired item.

**_Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.

=
dlistart ||| (] & || Eera e - [gisco... | ETera Tormilog | ETera Term - comt 7| E] cciPoleriss 02 4., | (B CcM 502 Testing _|[&7Phane Configura... [cchrolarss oz Exrac Por 2 46
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/3 Phone Configuration - Microsoft Internet Explorer S

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

I XIOFr

Status
(@ 5tatus: Ready ‘

— Association Information———— —Phone Type
Madify Button Hems | Product Type:  Cisco 7970 .
- Device Protocol: SCCP
1 emzling [1]- 5005 in phones
2 wmzling [2] - Add & new DN —Device Information
i Reqistration Reqgistered with Cisco Unified CallManager 172.20.236.50
3 Ggadd anew D 1P Address 172.20.236.35
4 Ggadd anew 5D MAC Address* [ooEs3ac 5L
S Egadd anew SD Description [7970 Set - Bench & (5005)
5 Ggadd anew S0 Cievice Pool* IDefau\t
7 Emadd anew SD Phone Button Template™® |Standard 7970 SCCP
B Gmadd anew 5D Softkey Template IQS‘Q Custormn
—————————— Unassigned Associated Items -—---—---- || Common Phone Profile™® |Standard Comon Phone Profile

9 G add sD .
Gg.acd arew 5D Calling Search Space Itp phones_rp

in Add SURL
‘& A8R Calling Search Space |Ip phanes rp

11 G? dd a new BLF 5D

(I8 Y Y R R

=4 Media Resource Group List IMRGL_PnIaris

12 E;"r:‘?;y User Hold Audio Saurce [1-SampleAudioSource
MNetwork Hold Audio SDUT’CEI1_Samp|eAudiDSDurcg
Location® [Hub_mone
User Locale | < Mone =
Metwork Locale |< Mane =
BLilt In Bridge™® | Default
Privacy * [ Defautt
Cwner User ID | < Mone =

Phone Load Name I

¥ Retry video Call as Audia =l

ljstart H m & |J Tera Term - [disco,., | gTera Term: Log | Tera Term - COM1 \-'Tl CCMPoIar\sS.DZ_A‘.. | @CCM_S.DZ Testing ”@Phune Configura... CCMPalariss.02_E... | @ 9051 AM
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File Edit ‘View Favorites

Taolks

j Phone Configuration - Microsoft Internet Explorer

Help

HAstart ||| 1] & ||

Tera Term - [disco. .. | gTEra Term: Log

T
Privacy* |Defau\t =
Owner User ID | < Mone = =l

Phone Load Name I

¥ Retry Video Call as Audio
[ Ignore Presentation Indicators (internal calls only)
™ allow Contral of Device from CTI

—Protocol Specific Information

Packet Capture Mode* |Nune

Ll

Packet Capture Duration IBU

Presence Group™* |Standard Fresence group

SCCP Phane Security Profile® IStandard SCCP Profile for Auto Registration

SUBSCRIBE Calling Search Space|< MNone =

[" Unattended Part
™ Require OTMF Reception
" RFC2833 Disabled

KN |EN|EN

—Expansion Module Information

Module 1 |< Mone =

Module 1 Load Namel

Maodule 2 |< Mane = j

Module 2 Load Namel

—External Data Locations Information {Leave blank to use default)

Information I

Directory I

Messages I

Services I

Authentication Serverl

Proxy Server I

Idle I

Idle Timer (seconds) I

Extension Information
rr Enable Extension Mobility

© 2006 Cisco Systems, Inc. All right reserved.
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/3 Phone Configuration - Microsoft Internet Explorer S

File Edit ‘Yiew Favorites Tools  Help |Linksi

Idle I -

Idle Timer (seconds) I

—Extension Information
O Enahle Extension Mohility

Log Cut Profile [ wat Selected — j
Login in User 1D < None =
Log in Time < Mone =
Log out Time < Mone =

— Certification Authority Proxy Function { CAPF}) Information
Certificate Operation™® |N0 Pending Operation j
Authentication String I

Generate String |

Operation Completes By IQDDE ' IB ] |13 . |12

(P MM DD HH]
Certificate Operation Status: Mone

—MLPP Information
MLPP Domain |< Mane >

MLPP Indication® |Default

Ll Ll 1<

MLPP Prasmption* [ Defaul

—Secure Shell Information
Secure Shell User I

Secure Shell Passwurdl

—Product Specific Configuration Layout

&9

[~ Disable Speakerphone
[~ Disable Speakerphone and Headset

PC Port * [Enabled |
Settings Access® |Enah\gd ﬂ
Gratuitous ARP* |Enab\ed j -
PC voice WLAN Access® |Enab\gd ﬂ
Yideo Capabilities* ID\sabled j
Auta Line Select*® ID\Samgd =
Web Access* |Enab\ed =l |

ljstart H m & |J Tera Term - [disco,., | gTera Term: Log | Tera Term - COM1 \-'Tl CCMPoIar\sS.DZ_A‘.. | @CCM_S.DZ Testing ”@Phune Configura... CCMPalariss.02_E... | @ 9051 AM
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/3 Phone Configuration - Microsoft Internet Explorer

File Edit ‘Yiew Favorites Tools  Help

—MLPP Information

MLPP Domain |< Mane >

MLPP Indication* |Defau|t

Ll Ll e

MLPP Preemption* [Dafaul

—Secure Shell Information
Secure Shell User I

Secure Shell Passwordl

—Product Specific Configuration Layout

<9

[" Disable Speakerphone

[ Disahle Speakerphone and Headset
PC Port [Enabled

Settings Access* |Enabled

Gratuitous ARP* |Enab\gd
PC %oice WLAN Access® |Enab\ed

video Capahilities* ID\samEd

Auto Line Select® ID\sabled

L L L L L e f

wWeb Access® |Enab\ed
Days Display Mot Active

Maonday
Tuesday

Display On Time |D?:ED

K

Display On Duration |1D:SD

Display Idle Timeout |D1.DD

Span to PC Port* ID\sabled

1| EN

Logging Display* |PC Controlled

Load Server I

. Savel Delete | Copy | Reset | Add Mew

® *_indicates reguired item.

**_Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.

=
ljstart H m & |J Tera Term - [disco,., | gTera Term: Log | Tera Term - COM1 \-'Tl CCMPoIar\sS.DZ_A‘.. | @CCM_S.DZ Testing ”@Phune Configura... CCMPalariss.02_E... | @ 9051 AM
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<=4 Directory Mumber Configuration - Microsoft Internet Explorer - |ﬁl |5|

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CaIIManager Administration ror cisco 1P Telecommunication Salutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Directory Number Configuration

X E e

— Status
(@ 5tatus: Ready ‘

Back To Find/List

Mote: Changes to Line ar Directory Mumber settings require restart.\

— Directory Number Information
Directory Mumber®

J5004
Route Partition |ph0nes ﬂ
Description I L]
Alerting Mame |SDD4-AIt-F‘0|
ASCII Alerting Name [5004-24-Pol

¥ zllow Control of Device fram CTI
Associated Devices

SEPOOOBBEAD4CIC Edit Device
SEP112233445566

Edit Line Appearance

VPN
Dissociate Devices

— Directory NMumber Settings

Voice Mail Profile |Unity1 | (Choose <Mones to use system default)

Calling Search Space Irp phones j

Presence Group*® |Standard Presence group ﬂ

A&R Group |pbx|ab_AAR_gmup_1 =l

User Hald Audio Source [ Nane » x|

Metwork Hold Audio 5DurEE|< Mane = j =l
|&] pore ’_'_Fg E Local intranet

distart ||| (] @& || Ereratem-c.., | Eeraterm-c... | [§172.203351 -..| [E] ortem~t - .. | £ricrosoft outlo., |[&irectory bu... & unttied - Mes... | WE 1020
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a Directory Number Configuration - Microsoft Internet Explorer

File Edit ‘Yiew Favorites Tools  Help

Presence Group® IStandard Fresence group

AAR Group [pbxiab_aar_group_1

User Hold Audio Source |< Mone =

Metwork Hold sudio 50urce|< Mone =

Auta Angswar® IAutU Answer Off

Ll L L e

r—Call Forward and Call Pickup Settings
“oice Mail Destination

Calling Search Space

ASCIT Line Text [5ind-Palaris

Forward All M or | |tpiph0nesirp j
Secondary Calling Search Space for Forward All I< None > j Find
Forward Busy Internal M oor | |tp phones_rp ﬂ
Forward Busy External I or | |1p phones_rp j
Forward Mo Answer [nternal I or I |1p phones_rp j
Forward Mo answer External I or I Itp phanes_rp j
Forward Mo Coverage Internal [T I Itp phones_rp j
Forward Mo Coverage External [T g I Itp phones_rn j
Forward on CTI Failure I~ ar I |< Mone = j
Mo Answer Ring Duration (secands)l
Call Pickup Group |< Mone = j
—MLPP Alternate Party Settings
Target (Destination) I
MLPP Calling Search Space |< Mone = j
MLPP Mo Answer Ring Duration (secands)l
—Line 1 on Device SEPODOBBEADA4CLC
Update Shared Device
value Settings
(Dllrffel,?:al caller ISDEIfJ-PDIar\S Display text for a line appearance is intended for displaying text such asa |
)] name instead of a directory number for internal calls. If you specify a number, the person receiving a2 call may not see the proper
identity of the caller,
ASCII Display  [50pg-pol O
{Internal Caller I =
J{x}]
Line Text Label ISDDd-F'UIans O

o [~

|@ Done

distart ||| (] @& || Ereratem-c... | Eeraterm-c... | [§172.203351 -,

© 2006 Cisco Systems, Inc. All right reserved.
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a Directory Number Configuration - Microsoft Internet Explorer - |ﬁl |5|
File Edit ‘iew Favorites Took  Help | Lirks i
T -

MLPP Calling Search Space |4 Mone = j

MLPP Mo Answer Ring Duration (secands)l

—Line 1 on Device SEPODOBBEADA4C1C
Update Shared Device

Value Settings

(Dllrifel?gal caller |EDDr1-F'nIans Display text for a line appearance is intended for displaying textsuchas a |
D) name instead of a directory number for internal calls. If you specify a number, the person receiving a call may not see the proper

identity of the caller.
ASCII Display  [5pn4-pol O
{Internal Caller I =
D)
Line Text Label |SDD4-F'DIanS O
ASCII Line Text [E004-Polaris O
Label
External Phone O
Humber Mask
Message Use Systern Polic v r
Waiting Lamp I y i J
Palicy *
Ring Setting Use Systern Default hd
rane e |Use 8y =
Ring Setting |Use Systemn Default ﬂ Applies to this line when any line on the phone has a call in progress, O

(Phone Active)
Propagate Selected

—Multiple CallfCall Waiting Settings on Device SEPOOOBBEADAC1C
Mote:The range to select the Max Number of calls is: 1-200
Maximum Mumber of Calls* I‘i

H *
Busy Trigger |1 {Less than or equal to Max. Calls)

—Forwarded Call Information Display on Device SEPOO0OBBEAD4C1C
I Caller Mamea
¥ Caller Mumber
¥ Redirected Mumber
¥ Dizled Number

e Sa\rel Delete | Copy | Reset | Add MNew I

@ *_indicates reguired item.

=
|&] pore ’_’_ ’—g E Local intranet
distart ||| (] @& || Ereratem-c.., | Eeraterm-c... | [§172.203351 -..| [E] ortem~t - .. | £ricrosoft outlo., |[&irectory bu... & unttied - Mes... | WE 102zam
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a Directory Number Configuration - Microsoft Internet Explorer - |ﬁl |5|
| File Edit ‘Yiew Favorites Tools  Help | Links ﬁ
Cisco Unified CaIIManager Administration ror cisco 1P Telecommunication Salutions
System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off
Directory Number Configuration =} SIREH Back To FindfList
— Status

(@ 5tatus: Ready ‘

Mote: Changes to Line ar Directory Mumber settings require restart.\

— Directory Number Information

Directory Nurnber® J5008

Route Partition |ph0nes ﬂ

Description I

Alerting Mame |SDDB-AIt-SIF‘ -

ASCII Alerting Name |o05-4-51P

¥ zllow Control of Device fram CTI
Associated Devices

SEPO017OEEES2CE Edit Device

SEPO01120CCE1CE Edit Line Appearance

VPN
Dissociate Devices

—Directory Number Settings
Voice Mail Prafile |< Mone =

(Choose <Mones to use system default)

Calling Search Space Irp phones

Presence Group® |Standard Presence group

Ll L L L e L

BAR Group [pbxiab_AAR_group_1

User Hold Audio Source |< None =

Network Hold Audio SDun:E|< Mone = =]
|&] pore ’_'_Fg E Local intranet

distart ||| ] @ || Erera Tem - com.

[ Tera Term - [disco,.. | @CCM_S.DZ Testing | CCMS.02_Polaris_... ”@Directury Numb...

era Tetm: Log | @VirusScan On-Acc... | @ &) 11:04 AM
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a Directory Number Configuration - Microsoft Internet Explorer - |ﬁl |5|
File Edit ‘Yiew Favorites Tools  Help |Links i
Presence Graup* IStandard Presence group j j‘
AAR Group |pb><|ab_AAR_gmup_1 j
User Hold Audio Source |< Mone = j
Metwork Hold &udio 50urce|< Mane = j

—cCall Forward and Call Pickup Settings

“oice Mail Destination Calling Search Space
Forward Al I or I Itp_phnnes_rp =l
Secondary Calling Search Space for Forward all |< None > ﬂ Find
Forward Busy Internal I or I Itp nhones_rp j
Forward Busy External I or I |tp nhones_rp j
Forward No Answer Internal I~ ar I |tp nhones_rp j
Forward Mo Answer External I~ ar I |tp nhones_rp j
Forward Mo Coverage Internal [ g I |tp phones_rp ﬂ
Forward Mo Coverage External [T g I |1p phones_rp j
Forward on CTI Failure I or I |< Mane > j
Mo answer Ring Duration (secands)l
Call Pickup Group |< Mone > j

—MLPP Alternate Party Settings
Target (Destination) I
MLPP Calling Search Space |q Mone = j
MLPP Mo &nswer Ring Duration (secands)l

—Line 1 on Device SEPO01120CC61C5

Update Shared Device
Value Settings
(Dllrifel‘?gal caller |5UUB-F'U|afi5-S‘F' Display text for a line appearance is intended for displaying text such asa |
D) name instead of a directory number for internal calls. If you specify a number, the person receiving a call may not see the proper
identity of the caller,
ASCII Display  [En0g Polaris-SIP O
{Internal Caller I oans
0}
Line Text Label [5008 Polaris-5IP =
ASCIILine Text 5008 Polaris-SIP m|
Label
External Phone [ |

r -
|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J Tera Term - COML, .. [ Tera Term - [disco,.. | @CCM_S.DZ Testing ”@Directury Numb... Tera Term! Log | @\-‘irusScan On-Acc,., CCM_5.02_Polaris. | @ &) 11:06 AM
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43 Directory Number Configuration - Microsoft Internet Explorer =] x|
File Edit ‘Yiew Favorites Tools  Help | Links i

Mo Answer Ring Duration (secands)l

Call Pickup Group |< honhe > =l

—MLPP Alternate Party Settings
Target (Destination) I

MLPP Calling Search Space |< Mone = j
MLPP Mo Answer Ring Duration (secands)l

—Line 1 on Device SEPO01120CC61CS
Update Shared Device

Value Settings

(D[ﬁfel?:m caller ISDDB—F'UIariS—S\F' Display text far a line appearance is intended for displaying text such as a O
)] name instead of a directory number for internal calls. If you specify a2 number, the person receiving a call may not see the proper

identity of the caller,

ASCII Display X N =
ot e aar [008-Polaris-51P

jin}]
Line Text Label [508 P olaris-SIP r

ASCII Line Text (505 Polaris-SIP O
Label

External Phone O
Mumber Mask

| Propagate Selected I

—Multiple CallfCall Waiting Settings on Device SEPO01120CC61CS
Mote:The range to select the Max Number of calls is: 1-2
Maximum Mumber of Calls* |2

H *
Busy Trigger |1 {Less than or equal to Max, Calls)

—Forwarded Call Information Display on Device SEP001120CC6A1C5
I Caller Mamea

¥ Caller Mumber

¥ Redirected Mumber

¥ Dizled Number

e Sa\rel Delete | Copy | Reset | Add MNew I

@ *_indicates reguired item.

-
|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J Tera Term - COML, .. [ Tera Term - [disco,.. | @CCM_S.DZ Testing ”@Directury Numb... Tera Term! Log | @\-‘irusScan On-Acc,., CCM_5.02_Polaris. | @ &) 11:06 AM
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3 Service Parameter Configuration - Microsoft Internet Explorer =15 X

File Edit Wiew Favorites Tools  Help |Linksﬁ

Cisco Unified CallManager Administration Fra

Systemm «=  Call Routing «+  Media Resources - Voice Mail =  Device - Application «  User Management - Bulk Administration = Help Log Off

Service Parameter Configuration

Status
(@ 5tatus: Ready

—Select Server and Service
Server * 172.20.236.50 (Active)

Service * -- Mot Selected --

D3/ EN KN

£l parameten-- Mot Selected -

Cisco AMC Serwvice (Active)

Cisco Bulk Provisioning Semice (Inactive)
Cisco CAR Scheduler (Inactive)

R Cisco CTIManager (Active)
@ LIt |Cisco CTL Prowider (Inactive]

the Clusterwide group(s),

pr available for this service.

Cisco CallManager Attendant Console Server (Inactive)

Cisco CallManager SNMP Sewice (Inactive)

Cisco Certificate Authority Proxy Function (Inactive)

Cisco DRF Local (Active) =~

]
|§| Done ’_I_ ’—é_ E Local intranet
iljstart J m é “ Tera Term - COML‘.l Tera Term - [disco... | @CCM_S.DZ Testing ”@Service Parame... gTEra Term: Log | @Virusﬁtan On-Acc... | Document - Word. .. | @ &) 1:15 PM
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a Service Parameter Configuration - Microsoft Internet Explorer _ Iﬁl |5|

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CaIIManager Administration ror cisco 1P Telecommunication Salutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Service Parameter Configuration

PP &

Status
(@ 5tatus: Ready ‘

—Select Server and Service

Server ™ [172.20.236.50 (Active) =
Service * ICiscn CallManager (Active) j
£l parameters apply only to the current server except parameters that are in the Clusterwide group(s),
—Cisco CallManager (Active) Parameters on server 172.20.236.50 ( Active) @
Parameter Name Parameter Value Suggested Yalue
—CCM Call Throttling
Code Yellow Entry | atency * IQD 20
Code Yellow Exit Latency Calculation * Im 40
Code vellow Duration * Iggggg j 399999
Max Events Allowed * |QDDD 2000
System Throttle Sample Size * Im 10
—System
CDR Enabled Flag * IFalse j False
COR Log Calls with Zero Duration Flag * IFalse j False
Digit Analysis Complexity * IStandardAna\ysis j Standardanalysis
Database Debounce Timer * ID 0
Maximurm Phone Fallback Queus Depth * Im 10
Maximum Number of Registered Devices * ISDDD 5000
There are hidden parameters in this group, Click on Advanced button to see hidden parameters,
I =]

|ej https: 172,20, 236.50: 6443 ccmadmin/serviceParamEdit. do#navskip ’_’_ ’—g E Local intranet
iastart H m ‘Q |J Tera Term - COML YT aTera Term - COM2 MT | Document - WordPad ”@Service Parameter Co... @ &) 6:05 PM
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a Service Parameter Configuration - Microsoft Internet Explorer
File Edit \View Favorites Tools  Help ‘Llnks i
T |

SIP statistics Periodic update Timer * i2 2 ﬁ
SIP Session Expires Timer * |1EEDD 1800
SIP Trunk TspReqg Retry * |2 2

—Clusterwide Parameters (Feature - General)
Call Park Display Timer * |15 10
Call Park Reversion Timer * IgD 60
Maximum Call Duration Timer * |720 720
Maximum Hold Duration Timer * |3BD 360
Party Entrance Tane * |True j True
Suppress MOH to Conference Bridge * |True x| True
Message Waiting Lamp Palicy * |F'rimary Line - Light and Pramgt j Primary Line - Light and Prompt
Message Waiting Indicator Inbound Calling Search Space |tp_phunes_rp j
Multiple Tenant MWI Modes * |Fa\se j Falsa
Ly Mon Message Center Signaling Call Duration * ID [u}
Message Waiting Indicator APDL Digit Translation CSS5 |< Mone = j
Block OffHet Ta Offtet Transfer * |Fa\se j Falze
Drop Ad Hoc Conference * |Never j MNever

—Clusterwide Parameters (Feature - Forward)
Forward Maximum Hop Count * IQ 12
Forward Mo Answer Timer * IQ 12
May Forward Hops to DN ™ IQ 1z
Retain Forward Information * |Fa\se j False
Forward By Reroute Enabled * [Falsa > et TRUE to T =] False
Transform Forward by Reroute Destination * [True pﬂable Forward =] True

y Reroute

&lways Forward Switch Woice Mail Calls * ITrue j True
Forward By Reroute T1 Timer * Im 10
Include Original Called Info for .51G Call Diversions * Iomy after the first diversion j Only after the first diversion
There are hidden parameters in this group. Click on Advanced button to see hidden parameters.

=

@ [ [ B Bocimeme

iastart “ m 19 |J TEra Term -COMI‘..l Tera TErm-[dis[n.‘.l @CCM_S.DZ Testing | @Service Parame... gTEra Term: Log | @VirusS(an on-Ace. .. |
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4 Service Parameter Configuration - Microsoft Internet Explorer =1 x|
File Edit \View Favorites Tools  Help ‘ Links i
Always Forward Switch Woice Mail Calls * |True j True AI
Forward By Reroute T1 Timer * Im 10
Include Griginal Called Info for §.516 Call Diversions * IONY after the first diversion j Only after the first diversion

There are hidden parameters in this group. Click on Advanced button to see hidden parameters.

—Clusterwide Parameters (Feature - Call Pickup)

Auto Call Pickup Enabled * IFa\se j Falsa
Call Pickup Locating Timer * |1 1
Call Pickup Mo Answer Timer * IQ 12

Clusterwide Parameters (Feature - Refer)
’7Valldate Refer-to LRI * I\falldate Except for Anonymous Users j walidate Except for Anonymous Users ‘

Clusterwide Parameters (Feature - Replaces)
(Block OffNet To Offhet Renlsces * |Fa|se j False ‘

— Clusterwide Parameters (Feature - Redirection [3xx])
Redirection Ring Mo Answer Reversion Timer * |24 24

Maximum Redirection Count * Im 70

—Clusterwide Parameters (Feature - Multilevel Precedence and Preemption)

Locations-based MLPP Enable * |False j False
Executive Override Call Preemptable * |Fa|se j False

—Clusterwide Parameters (Feature - Path Replacement})

Set TRUE to
Path Replscement Enabled * vl False
[EE ——F enable Path ‘

Path Replacement on Tromboned Calls * IFa\se Replacement +| True
Start Path Replacement Minimum Delay Time * |1 [u}
Start Path Replacement Maximum Delay Time * |5 0
Path Replacement T1 Timer * I3D 30
Path Replacement T2 Timer * |15 15
Path Replacement PIMA 1D |SDDY
Path Renlacement Calling Search Space Irp phones j
— Cluctarmida Daramatorc {Eaatura - Call Back) =

@ lili !—g E Local inkranet
iljstart “ m 19 |J TEra Term - COMl‘..l Tera Term - [dis[n.‘.l @CCM_S.DZ Testing | @Service Parame... gTEra Term: Log | @VirusS(an On-Acc. . | Document - Word. .. | E\j &) 1:16 PM
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<=} Service Parameter Configuration - Microsoft Internet Explorer - |ﬁl |5|
File Edit ‘Yiew Favorites Tools  Help | Links i
1] ﬁ‘
Psth Replacement PIMNX D ISDD?
Path Replacement Calling Search Space |rp phones j
—Clusterwide Parameters (Feature - Call Back)
Call Back Enabled Flag * ITrue j True
Call Back Wotification Audio File Mame * ICaHBack e CallBack.raw
Connection Proposal Type * IND Preferance j Connection Retentian
Connection Response Type * IDefau\t to Connection Retentian j Default to Connection Retention
Call Back Request Protection T1 Timer * Im 10
Call Back Recall T3 Timer * IQD 20
Call Back Calling Search Space |Ip phanes rp j
Mo Path Reservation * |True j True
Set Private Mumbering Plan for Call Back * IFalse j False
—Clusterwide Parameters {(Route Plan)
Stop Routing on Out of Bandwidth Flag * IFaIse j False
Stop Routing on Unallocated Mumber Flag * ITrue j True
5Stop Routing on User Busy Flag * ITrue j True
Clusterwide Parameters {Hunt List)
listan Hunting on Out of Bandwidth Flag * |Fa|se j False
—Clusterwide Parameters (Service)
Default Metwork Hold MOH Audio Source ID0* |1 1
Default User Hold MOH Audio Source ID * |1 1
Duplex Streaming Enabled * IFalse j False
Maxzimum Ad Hoc Conference * |,1 4
Maximurm MeetMe Conference Unicast * I‘i 4
Media Exchange Interface Capability Timer * IB g
Media Exchange Timer * |12 12
Media Exchange Stop Streaming Timer * IB 8

& .D.DI‘\E ’_ ’_ ’—g E Local intranet
distart ||| (] @& || Erera Tem - comt v1 Tera Term - COM2 YT Document - WorcPad || @]5ervice Parameter Co.. W eompm
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a Service Parameter Configuration - Microsoft Internet Explorer _ Iﬁl |5|

File Edit ‘Yiew Favorites Tools  Help |Linksi

There are hidden parameters in this group. Click on Advanced button to see hidden parameters.

—Clusterwide Parameters (System - QOS)

Prigrity Class * INnrma\ Friarity j Marmal Priarity

DSCP for Audio Calls * IEF DSCR (101110 j EF DSCP {101110)

DSCP for wideo Calls * IAFM DSCP (100010) j AF41 DSCP (100010)

DSCP for Audin Calls when RSWE Fails * Idefault DSCP ([000000) j default DSCP (000000}

DSCP for video Calls when RSWE Fails * |defau|t DSCR (000000) j default DSCP (000000}

DSCP for ICCP Protocal Links * |083(precedence 3) DSCP (011000 j C53(precedence 3) DSCP (011000}
—Clusterwide Parameters (System - SDL)

SDL Listening Port Humber * |BDDQ 8002

SDOL Max Router Latency * |2El 20

Suppress Debug Info for Router Desth * ID i}

—Clusterwide Parameters (System - Location and Region})

Enforce Millisecond Packet Size * ITrue j True
Locations Initialization Timer * IgD 90
Locations Trace Details Enabled * IFaIse j False
Preferred G711 Millisecond Packet Size * |2D j 20
Preferred G723 Millisecond Packet Size * ISD ~| 30
Preferred G729 Millisecond Packet Size * IZD ~| 20
Preferred GSM EFR Bytes Packet Size * |31 j a1
Reqions Initialization Timer * IQD 120
Intraregion Audio Codec Default * IG?H j G711
Interreqion Audio Codec Default * |Gy29 j G729
Intrareqion Yideo Call Bandwidth Default * I384 384
Interregion YVideo Call Bandwidth Default * I354 384

—Clusterwide Parameters (System - CCM Automated Alternate Routing)

Automated Alternate Routing Enable * ITrue j False
AAR Groups Initialization Timer * IgD 90
|&] pore ’_’_ ’—g E Local intranet

distart ||| (] @& || Erera Tem - comt v1 teraTerm - coma T | (Zbocument -WordPad [[&5ervice Parameter Co.. WE s
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a Directory Number Configuration - Microsoft Internet Explorer - |ﬁl |5|
| File Edit Wiew Favorites Tools  Help | Links ﬁ
Cisco Unified CaIIManager Administration ror cisco 1P Telecommunication Salutions
System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off
Directory Number Configuration =5 Back To Find/List
— Status

(@ 5tatus: Ready ‘

Mote: Changes to Line ar Directory Mumber settings require restart.\

— Directory Number Information

Diractary Number* |SDD4

Route Partition |ph0nes ﬂ

Description I L]
Alerting Mame |SDD4-AIt-F‘0|

ASCII Alerting Name [5004-24-Pol

¥ zllow Control of Device fram CTI
Associated Devices

SEPOOOBBEAD4CIC Edit Device
S SRPREE, Edit Line Appearance
v A
Dissociate Devices
—Direl:torv Mumber Settings
Vaice Mail Profile |Unity1 (Choose <Mone: to use systemn default)

Calling Search Space Irp phones

Presence Group® |Standard Presence group

Ll L L L e L

BAR Group [pbxiab_AAR_group_1

User Hold Audio Source |< None =

Network Hold Audio SDun:E|< Mone = =]
|&] pore ’_'_Fg E Local intranet

distart ||| ] @ || Erera Tem - com.

L Tera Term - COMZ, .,

COME.02_ARR_Pa.. | (CyCM 5.02_Avaya,. | (B)CcM 5,02 Testing | (B] campoL~z - wor... || &]pirectory Numb..  [IES 11:25am
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“ Directory Number Configuration - Microsoft Internet Explorar

File Edit \View Favorites Tools  Help

Presence Group® |Slandard Presence group

AAR Group Iph}{\ah_AAR_gmup_W

User Hold Audio Source |< Mone »

Metwork Hold Audio Suurcel < Mone »

Auto Answer® IAuto Angwer Off

\I'_;;I'_P_I;

— Call Forward and Call Pickup Settings

woice Mail Destination

C\;M{g Search Space

Forward All r or I

Secondary Calling Search Space for Forward All

tp_phones_rp

~| Find |

all Forward on No Reply]

=l

|< MNone = J
Forward Busy Internal I oar |21D4 |tpiphunesirp ﬂ
Forward Busy External I oar |21D4 |tp_phunes_rp ﬂ
Forward Mo &nswer Internal o I21D4 Itp_phunes_rp ﬂ
Forward Mo Answer External © or [2104 tp_phones_rmp j
Forward Mo Coverage Internal [~ g : \11\-_,3 m j
Forward Mo Coverage External [~ o I |1p_phuﬁg}p\ |
Forward on CTI Failure oo | |< None > \ |
Mo Answer Ring Duration (seconds)l
Call Pickup Group |< Mone = j E:

—MLPP Alternate Party Settings

Target (Destination) I
MLPP Calling Search Space |< Maone > j

MLPP Mo Answer Ring Duration (seconds)l

—Line 1 on Device SEPOO0OBBEADA4C1C

ASCII Line Text [5004-Polaris

isiue Settings

([}I;f;?f:a\ caller |EDDA-F'nIari5 Display text for a line appearance is intended for displaving text such as a [
D) name instead of a directory number for internal calls, If you specify a number, the person receiving a call may not see the proper

identity of the caller.
ASCII Display 5004-Polari ]
{Internal Caller I e
D}
Line Text Label |5EIEI4—POIar|5 [}

@ Done:

Update Shared Device

= =
[ B BErocalintranet

iffjstart “ ] & |J EteraTerm -COMI‘..I E1era Term-COMZ...I [Z] Document - word. .. | aCCM_S.DZ_Avaya‘..I [3J<CM_5.02 Testing | CCMPOLAZ - War.., ||@Directury Numb... |@E) 11:26 AM
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3 Directory Number Configuration - Microsoft Internet Explorer |5 x|

File Edit ‘iew Favorites Tools Help | Links ﬁ
I ~
MLPP Calling Search Space |< Mone > j

MLPP Mo Answer Ring Duration (secands)l

—Line 1 on Device SEPODOBBEADACLC
Update Shared Device

Value Settings

(Dllrffel,?:al caller ISDEIfJ-PDIar\S Display test for a line appearance is intended for displaying text suchasa |
)] name instead of a directory number for internal calls. If you specify a number, the person receiving a2 call may not see the proper

identity of the caller.
ASCIIDisplay  [eppa-pol O
(Internal Caller I olans
1D}
Line Text Label ISDDd-F'UIans O
ASCII Line Text [Fing Polaris O
Label
External Phone O
Humber Mask
Meszage Use Systermn Polic = O
Waiting Lamp I ¥ i J
Palicy *
Ring Setting Use Systemn Default hd
e s [Use Sy =
Ring Setting IUse System Default |21 Applies to this line when any line on the phone has a call in progress. O

{(Phone Active)
Propagate Selected

—Multiple CallfCall Waiting Settings on Device SEPOO0OBBEADACIC
mMote:The range to select the Max Number of calls is: 1-200
Maximum Mumber of Calls* |4

o *
Busy Trigger |1 {Less than or equal to Max, Calls)

—Forwarded Call Information Display on Device SEPOOOBBEADA4CI1C
W Caller Name
W Caller Mumber
W Redirected Mumber
¥ Dpizled Number

. Savel Delete | Copy | Reset | Add Mew {

® *_indicates reguired item.

=
|@ Done ’_I_ ’—é_ E Local intranet
#listart “ ] & |J Hreraterm - comt...| Dtera Term - comz. .| [E] pocument - word... | (_yccm 5.00_swaya...| (Gjccm_s.02 Testing | [B] campoL~z - wor... |[Epivectory vumb..  [BIE) 1126 am
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ind and List Automated Alternate Routing Groups - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Log Off

Find and List Automated Alternate Routing Groups

Status

@ 1 records found
—Search Options

Find Automated Altarnate Routing Group where Name |begins with =] I‘ Find | ™ garch within Results

{name begins with any)
—Search Results

|Name
(] phxlab &AR group 1
Add New | Select Al | Clear Al | Delete Selected Rows per Page |50 =]

’_’_ ’—g E Local intranet

ljstart =| CCMS_5.02_CallPi,.. ”@Find and List Au... @C\sco Employes C... | CCM_5.02_Avaya., | @ CCM_5.0Z Testing | @ &) 5136 PM

|z @ ||

s Tera Term - COMZ. .,
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j Automated Alternate Routing Group Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration ror ¢

munication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Automated Alternate Routing Group Configuration

B G

Status
(@Status: Ready ‘

Automated Alternate Routing Group Information
*
’7Name Ipbxlab_AAR_grUup_1 ‘

—Prefix Digits within pbxlab_AAR_group_1
Dial Prefix
phxlah_MR_grDup_llEB

e Savel Delete | Add Mew {

@ *_indicates reguired itemn.

]
|&] pore ’_’_ ’—g E Local intranet
ljstart J m & |J =| Document - \Ward, ., ”@Automated Alte... @C\sco Employes C... | @CCM_S.DZ_AVaya.‘.I @CCM_S.DZ Testing | @E) 6137 PM
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ind and List Partitions - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System »  Call Routing «  Media Resowrces ~  Voice Maill ~  Device -

Find and List Partitions

= EHE

Applicetion +  User Management +  Bulk Administration +  Help =

Status

@ 2 records found

—Search Options

Find partition where IF'amtinn Marme j Ihegins with j I
{name begins with any)

Find | [~ cearch within Results

—Search Results

|Par‘t|t|0n MName

m| phones
| route p
| translstion p

Add New | Select &l | ClearAll | Deleta Selectas

|Descr|pt|0n
phones

route_p

translation_p

Rows per Page IED j'

|@ Done

ljstart

|z @ ||

s Tera Term - COMZ. .,

=
S
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j Partition Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Partition Configuration

B2, Sy

— Status
(@ 5tatus: Ready ‘

Partition Mame* Iphnnes

Description IpthFJS

|< Mane > j
& Originating Device
 Specific Time ZDnelGreenwich Standard Time j

Time Schedule

Time Zone

e Savel Delete | Reset | Add Mewr I

@ *_indicates reguired itemn.

]
|&] pore ’_’_ ’—g E Local intranet
ljstart J m & |J =| Document - \Ward, ., ”@Partition Config... @C\sco Employes C... | @CCM_S.DZ_AVaya.‘.I @CCM_S.DZ Testing | @E) 5138 PM
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j Partition Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Partition Configuration

B2, Sy

— Status
(@ 5tatus: Ready ‘

Partition Mame* Imute_p

Description Iruute b

|< Mane > j
& Originating Device
 Specific Time ZDnelGreenwich Standard Time j

Time Schedule

Time Zone

e Savel Delete | Reset | Add Mewr I

@ *_indicates reguired itemn.

]
|&] pore ’_’_ ’—g E Local intranet
ljstart J m & |J =| Document - \Ward, ., ”@Partition Config... @C\sco Employes C... | @CCM_S.DZ_AVaya.‘.I @CCM_S.DZ Testing | @E) 5130 P

s Tera Term - COMZ. .,
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j Partition Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Partition Configuration

B2, Sy

— Status
(@ 5tatus: Ready ‘

Partition Mame* Imute_p

Description Iruute b

|< Mane > j
& Originating Device
 Specific Time ZDnelGreenwich Standard Time j

Time Schedule

Time Zone

e Savel Delete | Reset | Add Mewr I

@ *_indicates reguired itemn.

]
|&] pore ’_’_ ’—g E Local intranet
ljstart J m & |J =| Document - \Ward, ., ”@Partition Config... @C\sco Employes C... | @CCM_S.DZ_AVaya.‘.I @CCM_S.DZ Testing | @E) 5130 P

s Tera Term - COMZ. .,
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j Partition Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Partition Configuration

B2, Sy

— Status
(@ 5tatus: Ready ‘

Partition Mame* Itranslalion_p

Description |trans|ation_p

|< Mane > j
& Originating Device
 Specific Time ZDnelGreenwich Standard Time j

Time Schedule

Time Zone

e Savel Delete | Reset | Add Mewr I

@ *_indicates reguired itemn.

-]
&) pone =
dlstart ||| 4] & |J =| Document - ‘Ward. ., ||@Partition Config... € |Cisca Emploves C.., | @CCM_S.DZ_AVaya.‘.I (3 ©CM_5.02 Testing | MES  sdoem
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ind and List Calling Search Spaces - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help |Linksi

Cisco Unified CallManager Administration

System - Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion ~  User Management +  Bulk Administration -
Find and List Calling Search Spaces

Help + Log Off

Status
@2 records found
—Search Options
Find where | Name =] [begins with x| | Find | ™ sgarch within Results
{name begins with any)
—Search Results
|CSS Name |Descr|pt|0n |Copv
(] ro phones
m to phones rp &
Add Mew | Select All | Clear All Delete Selected Rows per Page |5D :I'
[
|@ Done

’_’_ ’—g E Local intranet

ihstart =| Document - tord... ||@Find and List Cal... & ]Cisco Employes C.., | @CCM_S.DZ_AVaya.‘.I |3 CCM_5.02 Testing | MES  sezpm

|z @ ||

s Tera Term - COMZ. .,
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Calling Search Space Configuration - 2

j Calling Search Space Configuration - Microsoft Internet Explorer - |ﬁl |5|

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions Logged in dministratar

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Calling Search Space Configuration Related Lm|‘:_5:_
WX Dr

Status
(@Status: Ready ‘

—Calling Search Space Information
Mame *

Irp_phunes

DEEEriDtiDHI

— Route Partitions for this Calling Search Space
Available Partitions translation_p

v
Selected Partitions h
(Ordered by highest priority) Eouotgefj
= v
-~
e Savel Delete | Copy | Add Mew {
@ *_indicates reguired item.
]
|&] pore ’_’_ ’—g E Local intranet

s Tera Term - COMZ. .,

ljstart

|z @ ||
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j Calling Search Space Configuration - Microsoft Internet Explorer - |ﬁl |5|

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions Logged in dministratar

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Calling Search Space Configuration Related Lm|‘:_5:_
WX Dr

Status
(@Status: Ready ‘

—Calling Search Space Information
*
Hame Ilp_phunes_rp
DEEEriDtiDHI

— Route Partitions for this Calling Search Space
Available Partitions

v
Selected Partitions translation
(Ordered by highest priority) route_p P
phongs X

e Savel Delete | Copy | Add Mew {

@ *_indicates reguired item.

]

|&] pore ’_’_ ’—g E Local intranet

s Tera Term - COMZ. .,

ljstart
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Call Pickup Group Configuration - 1

ind and List Call Pickup Groups - Microsoft Internet Explorer - |ﬁl |5|
| File Edit ‘Yiew Favorites Tools  Help

Cisco Unified CallManager Administration

System »  Call Routing «  Media Resowrces ~  Voice Maill ~  Device -

Applicetion +  User Management +  Bulk Administration +  Help =

Log Off
Find and List Call Pickup Groups
Status
’7@1 records found
—Search Options
Find Call Pickup Group where | Call Pickup Group Mame x| IbEginS with x| | Find |7 gearch within Results
—Search Results
|Ca|| Pickup Group Mame |Ca|l Pickup Group Number |Partitic|n |Descriptiun |Cupy
O Path Replacement PS 5007 phones
Add Mew | Select All Clear All Delete Selected | Rows per Page |50 :I'
|@ Done

’_’_ ’—g E Local intranet

iastart =|CCM_5.02_Route... ”@Find and List Cal... @C\sco Employes C... | @CCM_S.DZ_AVaya.‘.I @CCM_S.DZ Testing | @ &) 6134 PM

|z @ ||
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Call Pickup Group Configuration - 2

4 call Pickup Group Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration rorci

a IR Telecammunication Solutions
System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Call Pickup Group Configuration

WX O=r

Status
(@Status: Ready ‘
— Call Pickup Group Information

Call Pickup Group Mame* IpalhiRgFﬂacgmgnliF’G
Call Pickup Group Number* 5oa7

Description I

Partition Iphones j

—associated Call Pickup Group Information

—Find Pickup N bers by © bers/Partition

Partition |< MNone = j

Call Pickup Group Numbers Comta\nl Find |
Available Call Pickup Groups

(Mo Matches Found)

Add to Associated Call Pickup Groups |

—Current Associated Call Pickup Groups
R Order of Selected Numt |
Selected Call Pickup Groups [5007/phones

<

Removed Call Pickup Groups [ LI
|&] pore ’_’_ ’—g E Local intranet
Flstart H ] & |J [ Tera Term - COML.. Document - Ward... ||@|:all Pickup Grou... & ]Cisco Emplayee C.., | ycam_5.02_avaya... | BJcom s.02Testing | [MIES s em

L Tera Term - COMZ, .,
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j Call Pickup Group Configuration - Microsoft Internet Explorer - |ﬁl |5|

File Edit ‘Yiew Favorites Tools  Help |Linksi

Status ‘

(@ 5tatus: Ready

—Call Pickup Group Information
Call Pickup Group Name* |Path Replacement_PG

Call Pickup Group Number*|5uu7

Description I

Rartition Iphnnes j

—Associated Call Pickup Group Information

—Find Pickup N bers by M bers/Partition

Partition |« hone » El
Call Pickup Group Numbers Comta\nl Find |
Available Call Pickup Groups (Mo Matches Found)

Add to Associated Call Pickup Groups |

—Current Associated Call Pickup Groups
R Order of Selected Numk |

Selected Call Pickup Groups 5007 /phanes -
-~
v A

Rermoved Call Pickup Groups

(to be removed

when you click Save)
e Sa\rel Delete | Copy | Add Mew I

@ *_indicates reguired item.

@DDI‘\E ’_'_Fg E Local intranet

s Tera Term - COMZ. .,

ljstart

|z @ ||
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43 Route Pattern Configuration - Microsoft Internet Explorer =] x|
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address Iﬁj https: /{172, 20.236.50/ccmadminfroutePatternZEdit, dotkey=aZ4aala3-96F7-eb3d- 1683-4effdd9egoz0 j @GD

-

Navigation | Cisco Unified GallManager Administration = | Gol =

Cisco Unified CallManager Administration ror

Systetm »+  Call Routing +  Media Resources »  Voice Mail =  Device = Application +  User Management -+ Bulk Administration +  Help = Log Off

Route Pattern Configuration

WX O=r

Status
(@ 5tatus: Ready ‘

r—Pattern Definition

Route Pattern® |P1D[1—4]

Route Partition Irgutg B j
Description ITD Avaya W11

Mumbering Plan I.. Mot Selected -

[
Route Filker |< Mone = ﬂ
=l

MLPP Precedence [ Defautt

Gateway/Route List *|52IDS1-U@CMM'POLAR|S j (Edit) Find |
Route Option @ Route this pattern

' Block this pattern |Na Error []
call Classification® IOnNet j

™ Allow Device Override I Provide Outside Dial Tone [ allow Overlap Sending [ Urgent Priority

™ Require Forced authorization Code
Autharization Level® ID

™ Require Client Matter Code

—Calling Party Transformations
[T use Calling Party's Extarnal Phone Mumber Mask
Calling Party Transform Maskl

Prefix Digits (Outgoing Calls) I

Calling Line ID Presentatlon*lDefauh j

Calling Name Presentation® IDefauIt j
S e =
|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘UZ Tesking ||@Route Pattern Confi... | @ 2119 M
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a Route Pattern Configuration - Microsoft Internet Explorer ;Iilzl
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address I@ hitps:f172.20.236.50/ccmadminfroutePattern2Edic. dotkey=az4aala3-96f7-eb3d- 1683-4effddesozn _'J @GU
: — A
Route Option & Route this pattern
" Block this pattern INU Errar j
Call Classification® |OnNet =

™ &llow Device Override I Provide Qutside Dial Tone [ Allow Overlap Sending [ Urgent Priority

I Require Forced Authorization Code
Authorization Level* ID

I Require Client Matter Code

—Calling Party Transformations
I Use Calling Party's External Phone Number Mask
Calling Party Transform Maskl

Prefix Digits {Outgoing Calls) I

Calling Line 1D Presentation*lDefau“ j

Calling Name Presentation® IDefauh ﬂ

— Connected Party Transformations
Connected Line 1D Presentation*lDefauh

Connected Name Presentation™® IDEfauh

—Called Party Transformations
Discard Digits |< Ione = H=

Called Party Transform Maskl

Prefix Digits {Outgoing Cal\s)l

—ISDMN Network-Specific Facilities Information El

Metwork Service Protocol | Mot Selected — j

Carrier Identification Codel

Metwoark Service Service Parameter Mame Service Parameter Value
I-- Mot Selected -- j|< Mot Exist =

e Sa\rel Delete | Copy | Add Mew I

@ *_indicates reguired item.

-~
|@ Done ’_’_ ’—g E Local intranet
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43 Route Pattern Configuration - Microsoft Internet Explorer =] x|
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address Iﬁj https: /{172, 20.236.50/ccmadminf/routeP atternZEdit, dotlkey=5c77340d-d13a-cab1-5092 -ced7oee 2656 j @GD

-

Navigation | Cisco Unified GallManager Administration = | Gol =

Cisco Unified CallManager Administration ror

Systetm »+  Call Routing +  Media Resources »  Voice Mail =  Device = Application +  User Management -+ Bulk Administration +  Help = Log Off

Route Pattern Configuration

WX O=r

Status
(@ 5tatus: Ready ‘

r—Pattern Definition

Route Pattern™® ||1 500

Route Partition Irgutg B j
Description ITEI Intuity AUDEX on Avayahd1.1

Mumbering Plan I_. Mot Selected -

[
Route Filker |< Mone = ﬂ
=l

MLPP Precedence [ Defautt

Gateway/Route List *|52IDS1-U@CMM'POLAR|S j (Edit) Find |
Route Option @ Route this pattern

' Block this pattern |Na Error []
call Classification® IOnNet j

™ Allow Device Override I Provide Outside Dial Tone [ allow Overlap Sending [ Urgent Priority

™ Require Forced authorization Code
Autharization Level® ID

™ Require Client Matter Code

—Calling Party Transformations
[T use Calling Party's Extarnal Phone Mumber Mask
Calling Party Transform Maskl

Prefix Digits (Outgoing Calls) I

Calling Line ID Presentatlon*lAHowed j

Calling Name Presentation® IAHnwed j
S e =
|&] pore ’_’_ ’—g E Local intranet
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a Route Pattern Configuration - Microsoft Internet Explorer ;Iilzl
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address I@ hitps:f172.20.236.50/ccmadminroutePattern2Edic, dotkey=5c77340d-d1 3a-cab1-5092-ced 7 Jeeatale _'J @GU
: ——— A
Route Option & Route this pattern
' Block this pattern INU Error =l
Call Classification® |OnNet =

™ &llow Device Override I Provide Qutside Dial Tone [ Allow Overlap Sending [ Urgent Priority

I Require Forced Authorization Code
Authorization Level* ID

I Require Client Matter Code

—Calling Party Transformations
I Use Calling Party's External Phone Number Mask
Calling Party Transform Maskl

Prefix Digits {Outgoing Calls) I

Calling Line 1D Presentation*lAHDWEd j

Calling Name Presentation® |Al\owed ﬂ

— Connected Party Transformations
Connected Line 1D Presentation*lA”DWEd

Connected Name Presentation™® |Alluwed

—Called Party Transformations
Discard Digits |< Ione = H=

Called Party Transform Maskl

Prefix Digits {Outgoing Cal\s)l

—ISDMN Network-Specific Facilities Information El

Metwork Service Protocol | Mot Selected — j

Carrier Identification Codel

Metwoark Service Service Parameter Mame Service Parameter Value
I-- Mot Selected -- j|< Mot Exist =

e Sa\rel Delete | Copy | Add Mew I

@ *_indicates reguired item.

-~
|@ Done ’_’_ ’—g E Local intranet

ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘UZ Tesking ||@Route Pattern Confi... | @ 2122 PM
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43 Route Pattern Configuration - Microsoft Internet Explorer =] x|
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address Iﬁj https: /{172, 20.236.50/ccmadminfroutePatternZEdit, dotlkey=0bc980bd-d742-F0d9-685c- 1720939 Faled j @GD

-

Navigation | Cisco Unified GallManager Administration = | Gol =

Cisco Unified CallManager Administration ror

Systetm »+  Call Routing +  Media Resources »  Voice Mail =  Device = Application +  User Management -+ Bulk Administration +  Help = Log Off

Route Pattern Configuration

WX O=r

Status
(@ 5tatus: Ready ‘

r—Pattern Definition

Route Pattern™® |g_2

Route Partition Irgutg B j
Description Inverlap sending to Avaya My'1.1

Mumbering Plan I_. Mot Selected --

[
Route Filker |< Mone = ﬂ
=l

MLPP Precedence [ Defautt

Gateway/Route List *|52IDS1-U@CMM'POLAR|S j (Edit) Find |
Route Option @ Route this pattern

' Block this pattern |Na Error []
call Classification® IOnNet j

™ aAllow Device Override I Provide Outside Dial Tone M allow Overlap Sending [ Urgent Priority

™ Require Forced authorization Code
Autharization Level® ID

™ Require Client Matter Code

—Calling Party Transformations
[T use Calling Party's Extarnal Phone Mumber Mask
Calling Party Transform Maskl

Prefix Digits (Outgoing Calls) I

Calling Line ID Presentatlon*lDefauh j

Calling Name Presentation® IDefauIt j
S e =
|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘UZ Tesking ||@Route Pattern Confi... | @ 2123 PM

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 67 of 112



e

Route Pattern Configuration (Overlap) - 2

a Route Pattern Configuration - Microsoft Internet Explorer ;Iilzl
File Edit ‘Yiew Favorites Tools  Help | Links ‘
Address I@ hitps:f172.20.236.50/ccmadminroutePattern2Edic, dotkey=0brag0bd-d742-f0d3-685c-1720a%F8aled _'J @GU
: ——— A
Route Option & Route this pattern
" Block this pattern INU Errar j
Call Classification® |OnNet =

™ &llow Device Override I Provide Qutside Dial Tone M allow Overlap Sending T Urgent Priority

I Require Forced Authorization Code
Authorization Level* ID

I Require Client Matter Code

—Calling Party Transformations
I Use Calling Party's External Phone Number Mask
Calling Party Transform Maskl

Prefix Digits {Outgoing Calls) I

Calling Line 1D Presentation*lDefau“ j

Calling Name Presentation® IDefauh ﬂ

— Connected Party Transformations
Connected Line 1D Presentation*lDefauh

Connected Name Presentation™® IDEfauh

—Called Party Transformations
Discard Digits IpreDm j
Called Party Transform Maskl

Prefix Digits {Outgoing Cal\s)l

—ISDMN Network-Specific Facilities Information El

Metwork Service Protocol | Mot Selected — j

Carrier Identification Codel

Metwoark Service Service Parameter Mame Service Parameter Value
I-- Mot Selected -- j|< Mot Exist =

e Sa\rel Delete | Copy | Add Mew I

@ *_indicates reguired item.

-~
|@ Done ’_’_ ’—g E Local intranet

ljstart H m & |J Tera Term - [disconnact‘..l Tera Term: Log | Tara Term - COM1 T | Document - WordPad | @CCM_S‘UZ Tesking ||@Route Pattern Confi... | @ 2124 PM
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Translation Pattern Configuration

ind and List Translation Patterns - Microsoft Internet Explorer 5] x|

File Edit  Wiew Favorites Tools  Help |Linksﬁ

Cisco Unified CallManager Administration Fra

Systemm «=  Call Routing «+  Media Resources - Voice Mail =  Device - Application «  User Management - Bulk Administration = Help Log Off

Find and List Translation Patterns
o EHER

Status
@ 1 records found

—Search Options

Find Translation patterns where IPattem =l Ibeglns with =] I Find | ™ search within Results
(numplan.dnorpattern begins with any)

—Search Results

[Translation Pattern |Partition |pescription Raute Filtar |copy |
O 509 translation_p Translation Pattern for Incoming Calls
AddNew | Belect Al | Clear Al | Delote Selested | Rows per peae=[50 7]
[ -|
|@ Done ’_I_ ’—é_ E Local intranet
#start||| 1] & |J & Find and List Tr...| Etera Term - [di... | Elera Term: Log | Hrera TErm-CO...l [3)ccm 5.02 TEst.‘.l @ccm_s‘nz_nva..] Dutumant-WD‘..l @ 1nozam
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Translation Pattern Configuration

Translation Pattern Configuration - Microsoft Internet Explorer |5 x|

|Fi\e Edit  View Favorites Tools  Help |Linksﬁ

Cisco Unified CallManager Administration ror

Systemm «=  Call Routing «+  Media Resources - Voice Mail =  Device - Application «  User Management - Bulk Administration = Help Log Off
Translation Pattern Configuration

WX O

Status
(@ 5tatus: Ready

— Pattern Definition
Translation Pattermn IEDQX

Partition |trans|at\0n7p j
Description ITransIatiUn Pattern for Incoming Calls

Mumbering Plan |< Mare =

Route Filker |< Maone =

MLPP Precedence® I Default

KN | ENEN|EY

Calling Search Snaceltp phones
Route Option @ Route this pattern

" Black this pattern |No Eror |
M Provide Qutside Dial Tone I Urgent Priority

r—Calling Party Transformations
[T use Calling Party's Extarnal Phone Mumber Mask
Calling Party Transform Maskl

Prefix Digits (Outgoing Calls) I

Calling Line ID Presentatlon*lDefauh j

Calling Name Presentation® IDefauIt j

— Connected Party Transformations
Connected Line ID Presentation*lgesmmed

]
Connected Name Presentation® IReslrlCted j

—Called Party Transformations
Discard Digits |< Mone = j
allad Dartwe Tranmcfarm Macl C2200 ;I

|9:| Done ’_I_ ’—é_ E Local intranet
iljstart “ m 9 “I@Translation Patt... TEra Term - [disco... | gTEra Term: Log | Tera Term - COML \le @CCM_S.DZ Testing | I \CCM_5.02_Avaya... | Document - WnrdPa\:Il @ 11:03 AM
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43 Route Pattern Configuration - Microsoft Internet Explorer MEEY

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Route Pattern Configuration

WX O=r

Status
(@ 5tatus: Ready ‘

— Pattern Definition

Route Pattern® I21D[1-t1]
Route Partition Iroute_p j
Description [To Avaya Mt
Mumbering Plan [ Mot Selected -- =
Route Filter |< Mone = j
MLPP Precedence® |Dgfau\t j
Gateway/Route List *|S2IDS1-D@CMM-F’OLAR|S j (Edit) ml
Route Option ® Route this pattern

 Block this pattern | Mo Errar j
Call Classification® IOnNgt ﬂ

I allow Device Override I Provide Outside Dial Tone [ allow Overlap Sending [ Urgent Priority

" Require Forced Authorization Code =
Autharization Level* ID

I Require Client Matter Code

—Calling Party Transformations
I Use Calling Party's External Phone Mumber Mask
Calling Party Transform Maskl

Prefix Digits {Outgoing Calls) I

Calling Line ID Presentatiun*lgestricted j

Calling Name Presentation™

Connected Party Transformations
Connected Ling ID Presentation®* [nran - | |

|&] pore ’_’_ ’—g E Local intranet
ljstart H m & |J|@Ruute Pattern C... Tera Term - [disco... 4Tera Term - COM1 VT| @CCM_S.DZ Testing | (S CCM_E.02_Awaya... | Dacument - WordPadl @ 11:05 AM
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Calling Name and Number Restriction (CNIR, CLIR)- 2

a Route Pattern Configuration - Microsoft Internet Explorer
File Edit  View

Favorites  Tooks

Help

Gateway/Route List * [53/051 g CMM-POLARIS
Route Option

@ Route this pattern

" Block this pattern | Mo Error

=
IOnNet

Call Classification®

™ &llow Device Override I Provide Qutside Dial Tone [ Allow Overlap Sending [ Urgent Priority
I Require Forced Authorization Code

Authorization Level* ID

I Require Client Matter Code

—Calling Party Transformations

I Use Calling Party's External Phone Number Mask

Calling Party Transform Maskl

Prefix Digits {Outgoing Calls) I

Calling Line 1D Presentation*lgestrmed

Calling Name Presentation® |Restricted

— Connected Party Transformations
Connected Line 1D Presentation*lDefauh

Connected Name Presentation™® IDEfauh j

—Called Party Transformations

Discard Digits [ None =

El
Called Party Transform Maskl

Prefix Digits {Outgoing Cal\s)l

—ISDMN Network-Specific Facilities Information El
Metwark Service Protocol | Mot Selected —

Carrier Identification Codel

Network Service Service Parameter Name Service Parameter Value
I-- Mot Selected -- j|< Mot Exist =

e Sa\rel Delete | Copy | Add Mew I

@ *_indicates reguired item.

|@ Done

ilistart H & |J|@Ruute Pattern C...  [DTera Term - [disca...

-~
’_’_ ’—g E Local intranet
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Find and List Yoice Mail Ports - Microsoft Internet Explorer

_l&]x]
|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System +  Call Routing +  Media Resources -

Far

Voice Maill = Device »  Application = Uset Management = Bulk &dministration +  Help -

Log Off
Find and List ¥oice Mail Ports
Status
@ 4 records found
—Search Options
Find Vaice Mail Part where | Device Marne =] [begins with =] | Find | ™ goarch within Rasults
ISeIect ttem or enter search text j
(device.name begins with any)
—Search Results
|Device Mame  |Description |Device Poal [SCCP Security Profile Status 1P address [copy |
- CiscoUM1-WIZ  Unity 1-port 1 Default Standard SCCP Profile for Auto Registration Registered with 172.20.236.50 172.20.236.253 (I}
- CiscoUM1-WI2  Unity 1 -port 1 Default Standard SCCP Profile for Auto Registration Registered with 172,20,236.50 172.20.236,253 (I}
- CiscoUM1-VIZ  Unity 1-port 1 Default Standard SCCP Profile for Auto Registration Registered with 172,20,236.50 172.20.226.,253 (I}
- CiscoUM1-VI4  Unity 1 -port 1 Default Standard SCCP Profile for Auto Reqgistration Registered with 172.20,236.50 172.20.236.253 (i)
Add Mew Select All Clear All Delete Selected Reset Selected Rows per Page |5El :I'
|@ Done

’_’_ ’—g E Local intranet
cempoLes-wor | [ES  zzerm

distart ||| ] @ || Erera Tem - com.

[ Tera Term - [disco,.. | @CCM_S.DZ Testing ”@Find and List Yoi...

Tera Term: Log | @CCM_S.DZ_AVaya.‘.
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/3 ¥oice Mail Port Configuration - Microsoft Internet Explorer MEEY

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Yoice Mail Port Configuration

X E e

Status
(@ 5tatus: Ready ‘

—Device Information

Registration Registered with Cisco Unified CallManager 172.20.236.50
IP Address 172.20.236.253

Port Name* |ciscalivt-t

Description IUniiy 1-port 1

Device Pool* IDefault

Calling Search Space |rp phones

A4R Calling Search Space |< Mane >

Location® |Hub_NDne

SCCP Phone Security pmﬁle*lStandard SCCP Profile for Auto Registration

Ll Ll Ll L e

— Directory Number Information

Directory Number* |5503

Rartition IpthES j
Calling Search Space [rm_phones =l
AAR Graup | < Mone = =
Internal Caller 1D Display |\fmceMa|I

Internal Caller ID Display (ASCII fUrmat)l\fmceMall

External Mumber Mask I

e Savel Delete | Copy | Reset | Add New {

® *_indicates reguired item.

=
|&] pore ’_’_ ’—g E Local intranet
iffiStart H 8 |J Eera term - comtt...| Etera Tem - [disco... | Bjcam 502 Testing [ voice MailPort . ETeraTermilog | Cyccm 5.02_swayan.. | B campor~a - wor, | [BE 226 pm
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ind and List Message Waiting Numbers - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off
Find and List Message Waiting Numbers
Status
@2 records found
—Search Options
Find Message Waiting Mumbers whare IDifECfo}‘ Number =] IhEQi”S with 7| | Find | ™ coarch within Results
and where Message Waiting Indicator is IBDth 'l
{numplan.dnorpattern begins with any)
—Search Results
|Direct0ry Number |Descripti0n |Partiti0n |Ca\|ing Search Space |Copy
Imi _~: 8001 phones ro phones Iy
O <_—~: 8002 phones ro_phones B
Add Mew | Select All | Clear All Delete Selected | Rows per Page |50 j‘

|@ Done
ljstart

|z @ ||

i Tera Term - [disco,.. | @CCM_S.DZ Testing ”@Find and List Me...

s Tera Term: Log

=
’_’_ ’—g E Local intranet
| Sycam s.02_avaya...| Blccmpor~s-war. | [ES  zz7em
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4} Message Waiting Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Message Waiting Configuration

WX Dr
(@?tsatt:tijs: Ready ‘

—Message Waiting Information
Message Waiting Mumber* |BUU1

Partition Iphones j
Description I

Massage Waiting Indicator® & qn ¢ off
Calling Search Space |rp phonas j

e Sa\rel Delete | Copy | Add Mew I

@ *_indicates reguired item.

=
|&] pore ’_’_ ’—g E Local intranet
dlistart ||| ] & |J E era Torm - [disco. . | (3)€CM_5.02 Testing_|[&]Message Waitin.. ETeraTarmilog | Cycam_s.02_avaya.. | B ccmpol~a-wor... | [BIE 223w
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4} Message Waiting Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Message Waiting Configuration

WX Dr
(@?tsatt:tijs: Ready ‘

—Message Waiting Information
Message Waiting Mumber* IBUDQ

Partition Iphones j
Description I

Massage Waiting Indicator® ¢ qn & off
Calling Search Space |rp phones ﬂ

e Sa\rel Delete | Copy | Add Mew I

@ *_indicates reguired item.

=
|&] pore ’_’_ ’—g E Local intranet
dlistart ||| ] & |J E era Torm - [disco. . | (3)€CM_5.02 Testing_|[&]Message Watin.. ETeraTarmilog | Cycam_s.02_avaya.. | B ccmpol~a-wor.. | [WE  230m
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Find and List ¥oice Mail Profiles - Microsoft Internet Explorer

_l&]x]
|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration ror

System +  CallRouting +  Media Resources = Voice Mail «

Device = Applicstion = User Management ~  Bulk &dministration = Help -

Log Off
Find and List ¥oice Mail Profiles
Status
@5 records found
—Search Options
Find Vaice Mail Profile whers Vaice Mail Profile Name | begins with =] | Find | ™ soarch within Rasults
{voicemessagingprofile.name begins with any)
—Search Results
|Name |Descr|pt|0n |P|I0t |Ca||\ng Search Space |CODy
m| E Audiz Audix voicemail on Avaya PBX 1600 rp_phones i)
| [E Default Default voice messaging profile 5100 rp_phaones 1)
[E MooiceMail Mo Waice Mail &
[E Linity1 Unity 1 voicemail 4050 tp_phones_rp 1)
O [E iDivert test 2104 rp_phones 15
Add Mew | Select Al Clear All Delete Selected Rows per Page |50 'l
|&] pore ’_'_Fg E Local intranet
iffiStart H 8 |J Etera term - comt... | Dtera Term - [disco... | (3)caM_5.02 Testing[[&7Find and List Yoi... ETeraTermilog | Cyccm 5.02_swaya... | Bl campor~a - wor., | [BE  2:32pm
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4} ¥oice Mail Profile Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CaIIManager Administration ror cisco 1P Telecommunication Salutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Yoice Mail Profile Configuration Related Linl-:-g_
X O e

Status
(@ 5tatus: Ready ‘

—Voice Mail Profile Information
Woice Mail Profile Audix (used by 0 devices)
Yoice Mail Profile NamE*IAudix

Description IAudix woicemail on Awaya PBX

Wnice Mail Pilot** |15E|E|fl’p ohones j
Woice Mail Box Mask I

I Make this the default voice Mail Profile for the System

e Savel Delete | Copy | Reset | Add Mew {

@ *_indicates reguired item.

**_The Voice Mail Rilot is comprised aof the Voice Mail Pilot Number and it's corresponding Calling Search Space Name (< Yoice Mail Pilot Number =/« Calling Search Space =).

&l
’_’_ ’—g E Local intranet
cempoLes-wor | [ES  zaam

|ej Done

distart ||| ] @ || Erera Tem - com.

[ Tera Term - [disco. .. | @CCM_S.DZ Testing ”@Voice Mail Profil...

Tera Term: Log | @CCM_S.DZ_AVaya.‘.
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4} ¥oice Mail Profile Configuration - Microsoft Internet Explorer

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CaIIManager Administration ror cisco 1P Telecommunication Salutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Yoice Mail Profile Configuration Related Linl-:-g_
X O e

Status
(@ 5tatus: Ready ‘

—Voice Mail Profile Information
Woice Mail Profile Unityl {used by 42 devices)
Yoice Mail Profile Name*lunhw

Description IUnity1 woicemail

Wnice Mail Pilot** |405E|ﬂp_ph0nes_rp j
Woice Mail Box Mask I

¥ Make this the default voice Mail Profile for the System

e Savel Delete | Copy | Reset | Add Mew {

@ *_indicates reguired item.

**_The Voice Mail Rilot is comprised aof the Voice Mail Pilot Number and it's corresponding Calling Search Space Name (< Yoice Mail Pilot Number =/« Calling Search Space =).

&l
’_’_ ’—g E Local intranet
cempoLes-wor | (B za7em

|ej Done

distart ||| ] @ || Erera Tem - com.

[ Tera Term - [disco. .. | @CCM_S.DZ Testing ”@Voice Mail Profil...

Tera Term: Log | @CCM_S.DZ_AVaya.‘.
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and List Yoice Mail Pilots - Microsoft Internet Explorer =] x|

|Fi\e Edit  ‘iew Favorites Tools Help |Linksi

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off
Find and List Yoice Mail Pilots

Status
@7 records found
—Search Options
Find ‘oice Mail Rilats where |Voice Mail Pilost Number =] [begins with | | Find
—Search Results
Pilot Murmber |Descr\pt\0n |Ca|ling Search Space
Mo Waoice Mail
O Default
O 1600 Sudix o _phones
O 2104 rp phones
[E 4050 Linity1 tp_phones rp
O 5050 Octel 200 rp_phones
O 5100 Octel 250 ro_phones
Add New Select All Clear All Delete Selected Rows per Page |50 :I'
|&] pore ’_’_ ’—g E Local intranet

ljstart

J m & |J T Tera Term - [disco‘..l @CCM_S.DZ Testing ”@Find and List Yoi...

ITeraTermiLog | ycam_5.02_avaya... | (&) compolaris 5_call.| [MIE5  zz1em
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j Yoice Mail Pilot Configuration - Microsoft Internet Explorer

_l&]x]
|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Yoice Mail Pilot Configuration

Related Links:
XK

Status
’7@ Status: Ready

—Voice Mail Pilot Information
Woice Mail Pilot Number|1BDD

Calling Search Space Irp phanes ﬂ
Dascriptian |Audi>€

™ Make this the default Voice Mail Pilat for the system

e Savel Delete | Add Mew {

@ *_indicates reguired item.

]
|ej Done

’_’_ ’—g E Local intranet
dlistart ||| ] & |J E era Torm - [disco... | () €CM_5.02 Testing _|[&7voice Mail Pilat . ETeraTarmilog | Cycam_s.02_avaya.. | B ccmpol~a-wor... | [BIE 224w
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j Yoice Mail Pilot Configuration - Microsoft Internet Explorer

_l&]x]
|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help =

Yoice Mail Pilot Configuration

Related Links:
XK

Status
’7@ Status: Ready

—Voice Mail Pilot Information
Woice Mail Pilot NumberIdDSD

Calling Search Space Itp phones_rp j
Description |Unily1

W Make this the default voice Mail Pilat for the system

e Savel Delete | Add Mew {

@ *_indicates reguired item.

]
|ej Done

’_’_ ’—g E Local intranet
dlistart ||| ] & |J E era Torm - [disco... | () €CM_5.02 Testing | [&7¥oice Mail Pilat . ETeraTermilog | Cycam_s.02_avaya.. | B ccmpol~a-wor... | [@E 225
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<=3 Find and List Softkey Templates - Microsoft Internet Explorer

_l&]x]
|Fi\e Edit  ‘iew Favorites Tools Help

Cisco Unified CallManager Administration ror

System »  Call Routing «  Media Resowrces ~  Voice Maill ~  Device -

Find and List Softkey Templates

Applicetion +  User Management +  Bulk Administration +  Help = Log Off

= EHE

Status
@6 records found

—Search Options

Find Softkey Tamplate where I Name j |hegins with j |
and where Softkey Template is IBDth 'l
{=oftkeytemplate.name hegins with any)

Find | 7 soarch within Results

—Search Results
|Name
[~ Qsig Custom
Standard Feature
Standard IPMA Assistant
Standard IPMA Manager
Standard IPMA Shared Mode Manager
Standard User

Cescription

Standard Softkey Template for CM QSIG Features [I5)

Standard Softkey Template for CM Combined Feature (I}

Standard template for IPMA assistant interface [

Standard template for IPMA manager interface (i}
&
s}

|capy |

Standard template for IPMA shared mode manager
Standard Softkey Template for CallManager anly

Add Mew Select All Clear All Delete Selected Rows per Page ISD :I'

]
|@ Done

’_’_ ’—g E Local intranet
dlistart ||| (1] & || Eera tem - comt, .| Eera Tem - [disco... | [B¢aM 5.02 Testing _|[&7Find and List Sof.. campoLg-wor.. | [IE  z4aem

Tera Term: Log | @CCM_S.DZ_AVaya.‘.
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i35

CallBack Softkey Template - 2

j Softkey Template Configuration - Microsoft Internet Explorer - |ﬁl |5|

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions Logged in dministratar

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration Related Links
X D=,

Status
(@Status: Ready ‘

—Softkey Template Information
* N
Mame Ipsug Custom

Description IStandard Softkey Template for Chl QSIG Features

applications™ [Ciscq CallManager Add Application

Remove Application |

e Savel Delete | Copy | Add Mew | Reset {

@ *_indicates reguired item.

=
|&] pore ’_’_ ’—g E Local intranet
dlistart ||| ] & |J E era Torm - [disco. . | (3)€CM_5.02 Testing _|[&750ftkey Templa.. ETeraTarmilog | Cycam sz avaya.. | B ccmpolg - wor... | [BIE 24arm
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CallBack Softkey Template - 3

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**
Conference List (ConflList) Redial (Redial)

Direct Transfer (DirTrr) “TMewCall (MewCall)

Group Pick Up (GPickUg) End Call (EndCall)

Immediate Divert (iDvert) Forward All (ChadAll)

Join (Jain) Call Back (CallBack)

Meet Me (Meethe)

Other Pickup (oPickup) >
Pick Up (PickUp) <
Cuality Report Tool (QRT)

Rermave Last Conference Party (RmbstC)

Select (Select)

Undefined (Undefined)

Yideo Mode Command (vidivode)

<>

e Savel Reset |

@ *_indicates reguired item.

**_indicates mandatory fields

=
|&] pore ’_’_ ’—g E Local intranet
dlistart ||| ] & |J E era Torm - [disco. . | (3)€CM_5.02 Testing_|[&750ftkey Templa.. ETeraTarmilog | Cycam_s.02_avaya.. | B ccmpolg - wor... | [BIE susem
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CallBack Softkey Template - 4

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**
Immediate Divert (iDvert) Hald (Hald)
Cuality Report Tool (QRT) “End Call (EndCall)
Undefined (Undefined) Transfer (Trnsfer)
Park (Park)

Conference (Confrn)
Conference List (ConflList)
Select (Select)

2 Join (Join) :
Direct Transfer (DirTrr)
Toggle Malicious Call Trace (MCID)
Remove Last Conference Party (RmbLstC)
Yideo Mode Cornmand (VidMode)
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
=l
[&oore TS B

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MES 249

ljstart

|z @ ||
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CallBack Softkey Template - 5

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

File | Edit Yiew Favorites Tools Help |Linksﬁ

Cisco Unified CaIIManager Administration ror cisco 1P Telecommunication Salutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@ 5tatus: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**
Immediate Divert (iDvert) “Resume (Resurme)
Undefined (Undefined) MNewCall (NewCall)

Direct Transfer (DirTrr)
Select (Select)
Join (Join)

~
<>

e Savel Reset |

@ *_indicates reguired item.

**_indicates mandatory fields

[
ccmpoLt - wor., | [IES z4am

Contains commands For working with the selected items.

distart ||| ] @ || Erera Tem - com.

Tera Term: Log | @CCM_S.DZ_AVaya.‘.

[ Tera Term - [disco. .. | @CCM_S.DZ Testing II@Soﬂ:key Templa...
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CallBack Softkey Template - 6

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom

select  call state to confiours T FTREGEG—G—GEG————— -

Unselected Softkeys Selected Softkeys {(ordered by position)**

Undefined (Undefined) Anzwer (Answer)
Irmmediate Divert (iDivert)

> -~
< v
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
|&] pore ’_’_ ’—g E Local intranet

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MEy zseem

ljstart

|z @ ||
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CallBack Softkey Template - 7

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**
Other Pickup (oPickup) Redial (Redial)
Undefined (Undefined) “End Call (EndCall)

Farward Al (CladAll)
Pick Up (PickUp)

Group Pick Up (GPickUp)
Meet Me (Meethe)

> -~
< v
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
|&] pore ’_’_ ’—g E Local intranet

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MEy 25

ljstart

|z @ ||
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CallBack Softkey Template - 8

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**

Call Back (CallBack) Undefined (Undefined)

Cuality Report Tool (QRT) End Call (EndCall)

Undefined (Undefined) “Transfer (Trnsfer)
> ~
< v

e Savel Reset |

@ *_indicates reguired item.

**_indicates mandatory fields

=
|&] pore ’_’_ ’—g E Local intranet
dlistart ||| ] & |J E era Torm - [disco. . | (3)€CM_5.02 Testing_|[&75oftkey Templa.. ETeraTarmilog | Cycam_s.02_avaya.. | B ccmpolg - wor... | [BIE 257
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CallBack Softkey Template - 9

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**

Undefined (Undefined) “Backward (<<
End Call (EndCall)

> -~
< v
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
|&] pore ’_’_ ’—g E Local intranet

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MES  zizem

ljstart

|z @ ||
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CallBack Softkey Template - 10

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**
Cuality Report Tool (QRT) Undefined (Undefined)
Undefined (Undefined) End Call (EndCall)

“Conference (Confrn)

> -~
< v
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
|&] pore ’_’_ ’—g E Local intranet

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MES  zizem

ljstart

|z @ ||
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CallBack Softkey Template - 11

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**
Undefined (Undefined) “End Call (EndCall)

Direct Transfer (DirTrr)

Call Back (CallBack)

> -~
< v
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
|&] pore ’_’_ ’—g E Local intranet

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MES  zizem

ljstart

|z @ ||
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CallBack Softkey Template - 12

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**

Undefined (Undefined) Redial (Redial)
~End Call (EndCall)

> -~
< v
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
|&] pore ’_’_ ’—g E Local intranet

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MES  zizem

ljstart

|z @ ||
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CallBack Softkey Template - 13

4J Softkey Template Configuration - Microsoft Internet Explorer _l&]x]

|Fi\e Edit  ‘iew Favorites Tools Help |Linksﬁ

Cisco Unified CallManager Administration ror ¢ ecommunication Solutions

System -  Call Routing +  Media Resources +  Voice Mail +  Device = Applicetion +  User Management +  Bulk Administration «+  Help = Log Off

Softkey Template Configuration

%

Status
(@Status: Ready ‘

—Softkey Layout Configuration
Softkey Template: Qsig Custom
Select 3 call state to configure

Unselected Softkeys Selected Softkeys {(ordered by position)**
Barge (Barge)

MNewCall (NewCall)

Conference Barge (cBarge)

> -~
< v
e Savel Reset |
@ *_indicates reguired item.
**_indicates mandatory fields
|&] pore ’_’_ ’—g E Local intranet

M Tera Term - [disca .. | [3,)CCM_5.02 Testing II@Soﬂ:key Templa... 5 Tera Term: Log | (JCCM_5.02_Avaya... | CCMPOL~4 - War.., | MES  zt4em

ljstart

|z @ ||
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CallBack Softkey Template 1

/3 Softkey Template Configuration - Microsoft Internet Explorer _|&] x|

File Edit Wiew Faworites Tools  Help ﬁ
&Back - = - (D ot | iQhsearch [EFavorites GMedia (% | B-S=

Address I@ https:ff172,20,235,254/ ccmadmingsoftkey TemplatelayvoutEdit, do?hey=2ccfd772-206d-2a91 -cf53-49b0dbe 3834t allSkate=2 j ﬁGU

MNavigation | Cisco Unified CaIIManagerAdmini;

Cisco Unified CallManager Administration ro 2 Logged in

Syatem »  Call Routing »  Media Resources »  “oice Maill » Device »  Application +  Uszer Management »  Bulk Administration = Help «

Softkey Template Configuration T Softkey Termplate Configu

%

Status
(@ status: Ready

—Softkey Layout Configuration
Softkey Template: Standard User \With Callback

Select a call state to configure [$§

Unselected Softkeys Selected Softkeys (ordered by position)**

Undefined (Undefined) Redial (Redial)
**End Call (EndCall)

= Savel Reset I|

4

|
|Ej Done I_I_E (5E Local intranet
hson | 2 5 2 8 || 4] W[ 11 ] | 9] €)1 1| ] Gl ] o ] e TEBYD o
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CallBack Softkey Template 2

/3 Softkey Template Configuration - Microsoft Internet Explorer _|&] x|

File Edit Wiew Faworites Tools  Help ﬁ
&Back - = - (D ot | iQhsearch [EFavorites GMedia (% | B-S=

Address I@ https:ff172,20,235,254/ ccmadminsoftkey TemplatelavoutEdit, dothkey=2ccfd7 72-206d-2a91 -cf53-49b0dbe 38348 allSkate=10 j ﬁGO

MNavigation | Cisco Unified CaIIManagerAdmini;

Cisco Unified CallManager Administration ro 2 Logged in

Syatem »  Call Routing »  Media Resources »  “oice Maill » Device »  Application +  Uszer Management »  Bulk Administration = Help «

Softkey Template Configuration T Softkey Termplate Configu

%

Status
(@ status: Ready

—Softkey Layout Configuration
Softkey Template: Standard User \With Callback

Select a call state to configure

Unselected Softkeys Selected Softkeys (ordered by position)**

Conference Barge (cBarge) Barge (Barge)
MNewCall (NewCall)

= Savel Reset I|

4

|
|Ej Done I_I_E (5E Local intranet
hson | 2 5 2 8 || 4] W[ 11 ] | 9] €)1 1| ] Gl ] o ] e TEBYD o

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 98 of 112



i35

PSTN Route Pattern Configuration - 1

/43 Route Pattern Configuration - Microsoft Internet Explorer =1

|E|Ie Edit Wiew Favorites Tools  Help |L|nksﬁ

Cisco Unified CallManager Administration

System »  Call Routing »  Media Resouwrces »  Voice Mal = Device = Application = User Management »  Bulk Administration = Help Log Off

Route Pattern Configuration -
WX O=r

Status
(G)Status: Ready ‘

— Pattern Definition

Route Pattern® I965036:16325|

Route Partition Iruute 0 j
Description I

Mumbering Plan I Mat Selected -

Route Filter |< Mone =

KNl | KN | KN

MLPP Precedence* |Defau|t

dit) Ldl

Gateway/Route List *[53/051.0@ CW-POLARIS

L
|

Route Optian ' Route this pattern
' Block this pattern |No Error j
Call Classification® IOnNet =

™ allow Device Override [ Provide Outside Dial Tone [ allow Overlap Sending [T Urgent Priority

" Require Forced autharization Code
Authorization Level® ID

™ Require Client Matter Code

— Calling Party Transformations
[T uUse Calling Party's External Phone Number Mask
Calling Party Transform Maskl

Prefix Digits (Outgoing Calls) I

Calling Line ID Presentation*lDefaun

=
=

Calling Mame Presentation® IDefau“

—Connected Party Transformations
Connected Line 1D Presentation*lDefau“ j

Connected Mame Presentation® [Raeoe | Ll

iastartm m lé |J Tera Term - [discnnnact...l ‘gTera Term: Lag | I Tera Term - COML YT | @Desktop ”@Route Pattern Confi... (—CCM_5.02_fwvaya T1 ... | @ 12:50 PM
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PSTN Configuration - 2

Route Pattern Configuration - Microsoft Internet Explorer == x|
File Edit Wiew Favaorites Tools  Help i
&Back - = - (@ =3 | iQsearch [E|Favorites GMedia % | BE-S =
Address I@ https:ff172,20,235, 254 /cemadmin/routePatternZEdit . do?key=edest44d-6929-6ede-fffb-83496ad2 2907 j ﬁGo | Links **

| ;l

[ Require Client Matter Code

— Calling Party Transformations
[T use Calling Party's External Phone Number Mask
Calling Party Transform Maskl

Prefix Digits {Outgoing Calls) I

Calling Line ID Presentatiun*lDefau“

EN|EN

Calling Mame Presentation® IDefauIl

—Connected Party Transformations
Connected Line ID F‘resentation*l Diafault

L L

Connected Name Presentation® IDefauh

— Called Party Transformations
Discard Digits |< Mane > j

Called Party Transfarm Maskl

Prefix Digits {Outgoing Calls)l

—ISDN Metwork-Specific Facilities Information Element

Metwork Service Protocol I Mot Selected - j

Carrier Identification Cudel

MNetwork Service Service Parameter Mame Service Parameter Value
|-— Mot Selected -- jl( Mot Exist = |

= Sa\rel Delete | Copy | Add Mew I

@ *_indicates required item.

*

< | o
|@ Done |_|_|E|_ (2E Local intranet
iastart”J 1] 1) |J Micros...l Prese...l QRoute...l fid fvay. . | %Remo...l & Cisco ...”@Rout... @C:\,Do...l 41543...| ®Docu. .. I |@E(ﬂ—g 2:52 PM
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Cisco CMM Gateway Configuration
Current configuration : 4359 bytes

!

version 12.4

no service pad

service timestamps debug datetime msec
service timestamps log datetime msec
no service password-encryption

!

hostname CMM-POLARIS

!

boot-start-marker

boot system bootflash:wscmm-ipvoicek9-mz.124-8.bin
boot-end-marker

!

logging buffered 1000000 debugging
no logging console

!

no aaa new-model

!

resource policy

!

mmi polling-interval 60

mmi auto-configure

no mmi pvc

mmi snmp-timeout 180

ip tcp synwait-time 13

!

ip host CM-MARS 172.20.231.254

ip host CM-VENUS 172.20.214.254

!

isdn switch-type primary-4ess

!

!

controller T1 1/0

framing esf

linecode b8zs

pri-group timeslots 1-24 service mgcp
!

controller T1 1/1

framing esf

linecode b8zs
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pri-group timeslots 1-24 service mgcp
!

controller T1 1/2

framing esf

linecode b8zs

pri-group timeslots 1-24 service mgcp
!

controller T1 1/3

framing esf

linecode b8zs

pri-group timeslots 1-24

!

controller T1 1/4

framing esf

linecode b8zs

pri-group timeslots 1-24 service mgcp
!

controller T1 1/5

framing esf

linecode b8zs

pri-group timeslots 1-24 service mgcp
!
controller E1 2/0

pri-group timeslots 1-31 service mgcp
1

controller E1 2/1
I

controller E1 2/2
I

controller E1 2/3

!

controller E1 2/4

pri-group timeslots 1-31 service mgcp
!

controller E1 2/5

|

1

interface GigabitEthernet1/0

ip address 172.20.236.170 255.255.255.0
no ip proxy-arp

no negotiation auto

no keepalive
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[ -

interface Serial1/0:23

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn incoming-voice voice
isdn bind-13 ccm-manager
isdn bchan-number-order ascending
no cdp enable

!

interface Serial1/1:23

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn protocol-emulate network
isdn incoming-voice voice
isdn T310 120000

isdn bind-13 ccm-manager

no cdp enable

!

interface Serial1/2:23

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn incoming-voice voice
isdn bind-13 ccm-manager
isdn bchan-number-order ascending
no cdp enable

!

interface Serial1/3:23

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn incoming-voice voice
isdn bchan-number-order ascending
no cdp enable

interface Serial1/4:23

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 103 of 112



53;

[ -

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn incoming-voice voice
isdn bind-13 ccm-manager

no cdp enable
!
interface Serial1/5:23

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn incoming-voice voice
isdn bind-13 ccm-manager

no cdp enable

!

interface Serial2/0:15

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn incoming-voice voice
isdn bind-13 ccm-manager

no cdp enable

!

interface Serial2/4:15

no ip address

encapsulation hdlc

no logging event link-status
isdn switch-type primary-gsig
isdn incoming-voice voice
isdn bind-13 ccm-manager

no cdp enable

!

ip default-gateway 172.20.236.1
ip route 0.0.0.0 0.0.0.0 172.20.236.1
!

no ip http server

no ip http secure-server

|

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 104 of 112



i35

control-plane

!

!

voice-port 1/0:23
!

voice-port 1/1:23
!

voice-port 1/2:23
!

voice-port 1/3:23
[

voice-port 1/4:23
!

voice-port 1/5:23
1

voice-port 2/0:15
|

voice-port 2/4:15

!

ccm-manager mgcep

ccm-manager music-on-hold

ccm-manager config server 172.20.236.50
ccm-manager config

!

mgcp

mgcp call-agent 172.20.236.50 2427 service-type mgcp version 0.1
mgcp dtmf-relay voip codec all mode out-of-band
mgcp rtp unreachable timeout 1000 action notify
mgcp modem passthrough voip mode nse

mgcp package-capability rtp-package

no mgcp package-capability res-package

mgcp package-capability sst-package

mgcp package-capability pre-package

no mgcp timer receive-rtcp

mgcp sdp simple

mgcp fax t38 inhibit

mgcp rtp payload-type g726r16 static

!

mgcp profile default

!

|
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dial-peer voice 1 pots
service mgcpapp
port 1/0:23

!

dial-peer voice 2 pots
service mgcpapp
port 1/1:23

!

dial-peer voice 3 pots
service mgcpapp
port 1/2:23

!

dial-peer voice 4 pots
service mgcpapp

!

dial-peer voice 5 pots
service mgcpapp
port 1/4:23

!

dial-peer voice 6 pots
service mgcpapp
port 1/5:23

|

1

line con 0

transport output all
line vty 0 4

login

transport input all
transport output all

!

|

end

CMM-POLARIS#
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PSTN Gateway (Cisco 3745) Configuration

3745E1#sh run
Building configuration...

Current configuration : 1806 bytes
1

version 12.4

service timestamps debug datetime msec
service timestamps log datetime msec
no service password-encryption

I

hostname 3745E1

!

boot-start-marker

boot system flash:c3745-ipvoice-mz.124-3.bin
boot system slot0:C3745-ipvoice-mz.shamu_p2_18
boot-end-marker

1

iogging buffered 1000000 debugging
!

no aaa new-model

!

resource policy

!

no network-clock-participate slot 2
no network-clock-participate slot 3
no network-clock-participate slot 4
voice-card 2

no dspfarm

!

voice-card 3

dspfarm

!

voice-card 4

dspfarm

!

ip subnet-zero

ip cef

ip tcp synwait-time 13

!

!

!

!

isdn switch-type primary-ni

I

!

no voice call carrier capacity active
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!

controller E1 4/0
framing NO-CRC4
pri-group timeslots 1-31
|

(.:ontroller E14/1

|

translation-rule 1

Rule 1 914085275004 5004
Rule 2 914085275004 5005

interface FastEthernet0/0

ip address 172.20.33.52 255.255.255.0
duplex auto

speed auto

1

interface FastEthernet0/1

no ip address

shutdown

duplex auto

speed auto

1

interface Serial4/0:15

no ip address

isdn switch-type primary-ni

isdn incoming-voice voice

isdn bchan-number-order ascending
no cdp enable

1

ip classless

ip route 0.0.0.0 0.0.0.0 172.20.31.1
ip route 0.0.0.0 0.0.0.0 FastEthernet0/0
ip route 0.0.0.0 0.0.0.0 172.20.33.1

I

in http server
|

!

!

!

control-plane

!

!

!

voice-port 2/0/0

station-id name Yahoo-PSTN
1

voice-port 2/0/1

!

voice-port 4/0:15
I

!

no mgcp package-capability res-package
no mgcp package-capability fxr-package
no mgcp timer receive-rtcp

!
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!

dial-peer voice 1 pots
destination-pattern 6503646325
port 2/0/0

!

dial-peer voice 2 pots
destination-pattern 91408527....
translate-outgoing called 1
direct-inward-dial

port 4/0:15

1

I

line con 0

line aux 0

line vty 0 4
exec-timeout 0 0
password CISCO
login

1

1

end
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Acronyms

Acronym Definitions

ANF-PR Additional Network Feature Path Replacement
CCM Cisco Unified CallManager

CCBS Call Completion to Busy Subscriber

CCNR Call Completion on No Reply

CFB Call Forwarding on Busy

CFNR Call Forwarding No Reply

CFU Call Forwarding Unconditional

CLIP Calling Line (Number) Identification Presentation
CLIR Calling Line (Number) Identification Restriction
CNIP Calling Name Identification Presentation

CNIR Calling Name Identification Restriction

COLP Connected Line (Number) Identification Presentation
COLR Connected Line (Number) Identification Restriction
CONP Connected Name Identification Presentation
CONR Connected Name Identification Restriction

CT Call Transfer

MWI Message Waiting Indicator

PSTN Public Switched Telephone Network
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Important Information
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE

WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO
BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE
FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR
INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA

ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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