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This document lists and describes the documents that make up the Cisco Unified Communications 
Manager Business Edition 3000 system installation and configuration documents. It contains the 
following sections:

• General Information, page 1

• Install and Upgrade, page 2

• Maintain and Operate, page 3

• Cisco Unified IP Phone Documentation, page 4

Note This documentation guide represents the only printed document that ships with Cisco Unified 
Communications Manager Business Edition 3000 Release 8.6(2). Because all the available 
documentation is online, this document provides the online URLs.

General Information
This section lists Cisco Unified Communications Manager Business Edition 3000 general 
documentation.

Documentation Guide for Cisco Unified Communications Manager Business 
Edition 3000 Release 8.6(2)

This document, which is the documentation guide that you are currently using, describes the various 
documents that make up the Cisco Unified Communications Manager Business Edition 3000 
documentation set.
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Install and Upgrade
A printed version of the Documentation Guide ships with Cisco Unified Communications Manager 
Business Edition 3000.

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/docguide/8_6_2/dg862.html

Release Notes for Cisco Unified Communications Manager Business Edition 
3000 Release 8.6(2)

This document lists and describes the system requirements, new features, changed information, 
documentation updates, and open caveats for Cisco Unified Communications Manager Business Edition 
3000 Release 8.6(2). 

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_2/release_notes/3krel_notes862.ht
ml

Cisco Unified Communications Manager Business Edition 3000 Compatibility 
Matrix Document

This document lists Cisco Unified Communications Manager Business Edition 3000 releases and 
upgrade paths and provides detailed information about compatible releases and loads for devices, 
applications, application programming interfaces, features, and services. 

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/compat/3kcompmtx.html

Open Source License Notices for Cisco Unified Communications Manager 
Business Edition 3000

This document details the Open Source License information for Cisco Unified Communications 
Manager Business Edition 3000.

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/os_license/cucmbe3k_lic.html

Install and Upgrade
This section lists Cisco Unified Communications Manager Business Edition 3000 installation-related 
documentation.
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Maintain and Operate
Cisco MCS 7890-C1 Unified Communications Manager Business Edition 3000 
Appliance Regulatory Compliance Safety Information

This document provides international agency compliance, safety, and statutory information for the Cisco 
MCS 7890-C1. Read this document before installing or servicing an MCS 7890-C1. 

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_1/server/regulatory-compliance/eng
lish/install_guide/mcsrcsi.html

Cisco MCS 7890-C1 Unified Communications Manager Business Edition 3000 
Appliance RCSI Pointer Card

This pointer card directs the user to the RCSI document. It also provides the ROHS information.

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_1/server/regulatory-compliance/eng
lish/install_guide/78_20196_01_mcs.html

Cisco MCS 7890-C1 Unified Communications Manager Business Edition 3000 
Appliance Wall Mounting Template

This document has the wall mounting template recommendations for Cisco MCS 7890-C1.

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_1/server/english/wall_mount/78_20
198_01_wallmt.html

Maintain and Operate 
This section lists Cisco Unified Communications Manager Business Edition 3000 maintain and operate 
documentation.

Cisco Unified Communications Manager Business Edition 3000 Administration 
Guide Release 8.6(2) 

This document provides step-by-step instructions for configuring, maintaining, and administering the 
Cisco Unified Communications Manager Business Edition 3000 system. 

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_2/system/cucmbe3k_862.html
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Cisco Unified IP Phone Documentation
Cisco MCS 7890-C1 Unified Communications Manager Business Edition 3000 
Appliance User Guide

This document provides procedural information for users who are operating the Cisco MCS 7890-C1 
Unified Communications Manager Business Edition 3000 Appliance User Guide.

Refer to this document online at

http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_1/server/english/user_guide/789enu
86.htmlCisco Unified IP Phone Documentation 

Cisco Unified IP Phone Documentation
This section lists the documentation for the Cisco Unified SIP Phone 3905 and Cisco Unified IP Phone 
6900 series.

General Information
Use the following links to access the documentation guide, licensing information, and release notes for 
these Cisco Unified IP Phones. 

Cisco Unified IP Phone 3900 Series: 

http://www.cisco.com/en/US/products/ps7193/tsd_products_support_general_information.html 

Cisco Unified IP Phone 6900 Series: 

http://www.cisco.com/en/US/products/ps10326/tsd_products_support_general_information.html

Reference Guides
Use this link to access the accessibility feature guide and other technical references for the following 
Cisco Unified IP Phone:

Cisco Unified IP Phone 6900 Series:

http://www.cisco.com/en/US/products/ps10326/tsd_products_support_reference_guides.html

Install and Upgrade
Use the following link to access the installation and regulatory compliance and safety information 
documentation for this Cisco Unified IP Phone.

Cisco Unified IP Phone 3900 Series:

http://www.cisco.com/en/US/products/ps7193/tsd_products_support_install_and_upgrade.html
4
Documentation Guide for Cisco Unified Communications Manager Business Edition 3000 Release 8.6(2)

78-20379-01

http://www.cisco.com/en/US/products/ps7193/tsd_products_support_general_information.html
http://www.cisco.com/en/US/products/ps10326/tsd_products_support_general_information.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_1/server/english/user_guide/789enu86.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe3k/8_6_1/server/english/user_guide/789enu86.html
http://www.cisco.com/en/US/products/ps10326/tsd_products_support_reference_guides.html
http://www.cisco.com/en/US/products/ps7193/tsd_products_support_install_and_upgrade.html


 

Cisco Unified IP Phone Documentation
Maintain and Operate
Use the following links to access documentation for administering and using the Cisco Unified IP 
Phones.

Cisco Unified IP Phone 3900 Series:

http://www.cisco.com/en/US/products/ps7193/tsd_products_support_maintain_and_operate.html

Cisco Unified IP Phone 6900 Series:

http://www.cisco.com/en/US/products/ps10326/tsd_products_support_maintain_and_operate.html
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Cisco Unified IP Phone Documentation
Translated Documentation
Use the following links to access the translated end user guides for Cisco Unified IP Phones.

Cisco Unified IP Phone 3900 Series:

http://www.cisco.com/en/US/products/ps7193/tsd_products_support_translated_documents.html

Cisco Unified IP Phone 6900 Series:

http://www.cisco.com/en/US/products/ps10326/tsd_products_support_translated_documents.html

Other Cisco Unified IP Phones Documentation
Use the following links for all other Cisco Unified IP Phone documents that are not included in the 
preceding sections:

Cisco Unified IP Phone 3900 Series:

http://www.cisco.com/en/US/products/ps7193/tsd_products_support_series_home.html

Cisco Unified IP Phone 6900 Series:

http://www.cisco.com/en/US/products/ps10326/tsd_products_support_series_home.html
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Cisco Unified IP Phone Documentation
Cisco and the Cisco Logo are trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and other countries. A listing of Cisco's trademarks 
can be found at www.cisco.com/go/trademarks. Third party trademarks mentioned are the property of their respective owners. The use of the word 
partner does not imply a partnership relationship between Cisco and any other company. (1005R)

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any 
examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. 
Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.

© 2011 Cisco Systems, Inc. All rights reserved.
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Cisco Unified IP Phone Documentation
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