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C H A P T E R 39

Installed Software Settings

The Installed Software page allows you to view the Optional Software Packages on your server. You can 
use the Maintenance >Upgrade page to install the Optional Software Packages that are required for 
your Cisco Unified Communications Manager Business Edition 3000 (Unified CMBE 3000) system. 

Table 39-1 lists the name of the COP files and their respective naming conventions:

Table 39-1 Lists the name of the COP files and their respective naming conventions:

Table 39-2 describes the settings that are displayed on the Installed Software page (Maintenance > 
Installed Software).

File Type Naming convention

CUCM Localization COP files cm-locale-<>.cop

PO Localization COP files po-locale-<>.cop 

Device Pack COP file cmterm-devicepack<>.cop 

Common cmterm COP file cmterm-<>.cop 

CUCM Connection Pack COP files cm-conp-CP-<>.cop 

General cop files ucos<>.cop 

Genearl cop files ciscocm<>.cop 

CSA COP files platform-csa-<>.cop 

Country pack files cm-locale-arabic_saudi_arabia_CP-8.6.1.9902-2
08.cop
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Table 39-2 Settings on the Installed Software Page

Setting Description

System Software Active Version refers to the latest installed 
Unified CMBE 3000 version on your system. 

Inactive Version refers to the previous version of 
the Unified CMBE 3000. The Inactive Version 
does not display if there is no previous version of 
the Unified CMBE 3000 available.

Note Both the Active and Inactive versions are 
available in read only mode. 

Optional Software Packages Optional Software Packages display the name 
and installation date of the installed the Optional 
Software Packages on your system.

Note By default, the optional software 
packages are sorted by their names. The 
Optional Software Packages can also be 
sorted by the installation date on your 
system.
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